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Top sites in US by time
spent/user
December 2012
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SOCIAL NETWORKING

2.20 EMAIL/MESSAGING
2.15 EMAIL/MESSAGING
1.54 SEARCH

1.44 VIDEO
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6.40 (73008 SOCIAL NETWORKING

2.20 Y EMAIL/MESSAGING

WRITE/READ EXPERIENCES

They don’t work unless people add
(write) content to them.

||
1.44 | Yﬂu | VIDEO
LUHELU ................................................................ . 5

IDEATION + DESIGN



“The original thing | wanted to do was make
[the Web] a place where we could all meet
and read & write.” -Tim Berners-Lee




You D |
\

Top sites worldwide by
audience
December 2012

Y
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Source: http://bit.ly/2FzvdZ 7



Search, Email

e Social Networking

Yol | Video

Email, Messenger

WRITE/READ EXPERIENCES

They don’t work unless people add
(write) content to them.

Social Networking

Y Email, Messenger

LURELLU
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Reviews, Marketplace



o/ of monthly US
78/0 facebook users on

mobile

(o) of all twitter users
75/° on mobile

o) mobile views
40/0 on youtube

2 out of every 5

LUHEI
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Source: http:/bit.ly/Xn6ly9



~9 MONTHY ACTIVE USERS

700M

MOBILE

600M

500M

NON-MOBILE

400M

THE MOBILE MOMENT

300M

200M
MOBILE ONLY

100M

Q310 Q410 Q111 Q21 Q311 Q411 Q112 Q212 Q312 Q412

LUHELU Source: http://tcrn.ch/VGSQfL 10
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“Facebook’s new approach to build mobile-
first [...] we are now a mobile company.” -
Mark Zuckerberg

127% growth of
~——\ mobile only
m facebook users
INn last year

o/ of facebook
30/’ iIndia users are

mobile only

LURELLU




Connect

DevCon5
DevCon5 Seeks Experts to Presenton
Latest #HTMLS Topics ‘ Arl

KISSmetrics.com
6 Guaranteed Ways to Increase Your
Customer Lifeime Value with Email

Remarketing y/WIY AKX #measure

Foundation by ZURB
. 0 ZURB Wanna
see something cool? pa nd.comis

using @foundationzurb’

Steph Hay
Psyched to meet the wonderfully named

astephenhay in Oct. @bdconf--and a

big thanks to @brad_frost + @dmolsen for

ﬁHIIE:'Il %EEIEI‘I




sanideos
sanideos

S

@lukew Touch lacks the precision required
for creation of content. For consumption

(browsing or manipulation of visual content)
touch flies

10:36 AM - 10 Oct 12 - Embed this Tweet

LURELLU
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3HRS of video per

second uploaded
on youtube mobile

mobile commerce
$13B In 2012 on ebay

$4B IN 2011

LURE
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Mobile is Entertainment.

50% 30%
) 4 ) 4
43% 10%  26%
games entertainment social networking

utilities




Mobile is Anything.

find & buy finances, health plan, travel
% 11% 7%

12% 0 0

shopping accomplishing preparation

utilities
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WEB

HOW DO WE DESIGN FOR
MOBILE CREATION?




1. One Handed Use
2. Focused Flows

3.Just In Time Actions




1. One Handed Use
2. Focused Flows

3.Just In Time Actions







Mike Ashton




Smartphone Posture

1,333 observations of people using mobile
devices on the street.
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Smartphone Posture
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Smartphone Posture

— —

N de \D

"What we need to do to design is to look at
the extremes. The middle will take care of
itself.” -Dan Formosa

EEEEEEEEEEEEEEE



wll. AT&T = 4:16 PM

cancel  Title Your Guide

install

You can make a guide on anything.

Don’t let the keyboard come up.

UNLESS THERE'S NO OTHER WAY

_z[x[c]v]s|nul_
. ©d
e =% D -




il ATE&T 2 7:11 PM 3 =

Web Images Places News more

1. Smart Default From San Jose (SJC) @

Airports near San Jose

Norman Y. Mineta Int'l $304

O miles (SJC)

3. Locations
() Metropolitan Oakland Int' $270

29 miles (OAK)

O San Francisco Int'l $241

30 miles (SFO)

2. Suggestions () Monterey Peninsula $336
53 miles (MRY)

V.e.vaan - Fh.oJvaann — LA B

SJC PHX DEN

6:35am 3h- 10:05am g veomw
S.IC DEN




«ill AT&T 7:10 PM

Denver (DEN) - $304

()
-
Gs)

Chicago ®) O
New York $

Atlanta $381

\/

@)

Miami $455

©2012 Google -
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5. Date Picker

will AT&T 7 7:10 PM

3 -
Thu, Mar 8 - Mon, Mar 12 m
S days [

21 22 23 24 25

26 27 28 29 . 4 2 3
$304
4 5 6 7 8 9 10

11 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29 30 31

APR

Calendar Lowest fares
| =N ~) —
——’ oy 8



11:01 PM ) . T > 11:03 PM

“% Flight Search

ovoe o

Origin Destination
Airport or City Airport or City

@ CDART @
: THU
FEB

Outbound flight
1 Traveler
7:50am 7h 4:40pm

SJC LAX ORD
Economy n
7:50am Sh~- 7:00pm

SJC LAX ORD

Any duration -

7:50am 13h- 10:40pm

SJC LAX ORD

9:30am 8h 7:00pm

—_—
-

LURELLU 29

IDEATION + DESIGN




6/7. Sliders

il ATE&T 2 7:10 PM 3 -

Web Images Places News more
From San Jose (SJt (D
o Denver (DEN '
Dates Thu, Mar 8 - Mon, Mar 12 —

Any price ~ Under 4h 38m =« N

Duration

Y

4h 6h Any

Outbound flight 15 of 29 results

9:51am
. 7 3

’
—
% T

i?y‘.‘o,‘ $304
~— g

-—
) b M




ERGONOMICS OF
SOFTWARE DESIGN

1. One Handed Use
2.Focused Flows

3.Just In Time Actions

LURELLU
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1. One Handed Use
2.Focused Flows

3.Just In Time Actions




«ill AT&T 4G 9:00 AM

foursquare




foursquare




“Creativity is people who care enough to
keep thinking about something until they
find the simplest way to do it.”




.l Carrier = 2:39 PM [~
N
boingo Step 1 of 5

Boingo Mobile

Enjoy unlimited Wi-Fi access on
your smartphone at Boingo
hotspots worldwide for only $7.95
USD each month. Please note, this
is a recurring subscription, but
Boingo is flexible, so you can
change your plan at any time.

Change Currency

uUSD '

Change Language

Promotional Code

EEE

il Carrier = 2:39 PM [~
2
boingo Step 2 of 5

Set Up Your Account

Contact Information

*First Name

| |

*Last Name

| |

*Username

| |

Your username must be in
lowercase letters, between 4 and 16
characters in length. Numbers and
periods can be included in your
username.

[_ail Carrier = 2:41 PM [~
a
boingo Step 3 of 5

Set Up Your Account

Credit Card Information

We accept =3 @ vmﬂ s

*Number
*Expiration
Month Year | 2010 |
*Country

[ United States of America

*ZIP/Postal Code

23 INPUTS

*Email

*Confirm Email

| |

*Mobile Number

| |

Fields marked with an * are required.

|



wil. ATET 4G 2:50 PM

Create Account

11 less input fields

Emai
crndal

Billing Information

: 349 increase in
E“jm are accepted ConverSIOnS

It can always be simpler.

Required for US addresses only

By clicking 'Submit’, you are confirming your
Boingo purchase and will be billed the

appropriate fees based on the plan you've 37
chosen. By signing up as a Boingo customer,




- =
Get Online Now bo?ngo

Unlimited access for 24 hours is $6.95 for all
boingo locations. No monthly fees apply.

Credit or Debit Card

Name on Credit Card

Email Address (optional)

By selecting "Get Online” | agree to terms of yse

4 INPUTS



a1 Verizon 9 2:35 PM 4 21% 05

Back One More Thing!

Before we book, let's make sure
we're all on the same page:

11

Booking a hotel happens in 3 taps and
a swipe. This iIs a competitive
advantage.” -Sam Shank, CEO

.................................................................................................................................................................................... Trace the bed to agree to the above tems ...............
§ LUHE Source: http://bit.ly/18cYpKf and charge your card.

IDEATION + DESIGN




Hotel Tonight 4 taps/swipe
8 seconds

iceline’ 52 taps +48
JUCESEIN 102 seconds +94
40 taps +36
109 seconds +101

IIIIIIIIIIIIIII



Check in

Nights

Rooms

Room 1

IDEATION + DESIGN




w... AT&T = 7:32 PM

Cities San Jose

SAN JOSE - IMPULSE DEALS

Marriott Fremont Si...

PR & 94% 79 HT Ratings
S 16.6 mi

- S269

$119

TONIGHT

Hotel Tonight

The Plaza Suites
Wy 96% 76 HT Ratings

It takes big changes to go small.

Los Gatos Lodge
& 74% 81 HT Ratings
1.8 mi

e &89
. Ml o $79 B
| Lube - ==

IDEATION + DESIGN




Hotel name contains

Star rating

Max price (USD)

Min guest rating

LURE

IDEATION + DESIGN




Carrier 2 12:48 PM (—

* & ¥
WEB LOG -reaching for the fifth star."

Ask Yelp: Why can't | write reviews from my
mobile?
Posted by

Over here in Yelpland, we get quite a few questions on everything
from our products and people to just about everything in between
We do our best to answer these via our FAQ, our customer service
team, and of course, this here blog. But we've also been toying with
incoarnaratinn a more formal wav tn addrescs vour nuecstinne Todaw

“Imagine If reviews were done in SMS
shorthand: "OK so, IANAE, but AFAIC
this place has THE best Cfood.”

LUHEI_IJ Source: http:/bit.ly/14K78By
IDERTION + DESIGN

Thanks for your question! We occasionally hear from other passionate Yelpers
on why we haven enabled review publishing from ocur mobile applications. There
are several reasons why we do this, but first, let me explain the ways you CAN

contribute content from your mobile device, specifically, Yelp for iPhone

is a feature that we launched in Apnl 2009, Quick Tips allows folks to
leave a 140 character, short and sweet description of businesses whether it's

insight on the best time to grab a seat, beers on tap, speedy service, elc




Carrier = 1:38 PM

Done Snap Your Stay

66% COMPLETE

“Instead of typing out a review...
just use photos.”

IDEATION + DESIGN




FOUR YEARS LATER...

» & 59% of search traffic

ye p 49 on mobile
40% local ads served

on mobile

LURELLU s

IDEATION + DESIGN




wi.. AT&T LTE ; 1:19 PM

Add a Review

NEW! You asked for it, you got'it - now you
can add reviews from your phone!

Visit any business, tap the “Add Review”
button, and have at it, you crazy kid.

“To ensure these reviews are high-
quality, we may post any reviews that
are too short as a tip.”

)




1. One Handed Use
2. Focused Flows
3.Just In Time Actions




Just-in-Time Education

AN Josh Clark
globalmoxie

We learn best in the moment, by
demonstration and practice. Interfaces
should teach (coach!) in context. Just-in-time
education. #bdconf

LURELLU
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S

v 4
v/
rests S
VEZTICALLY
Intro Teowui s TO BROWSE

THROUGH
YOUR, SARLES

QUICK
TUTORJAL

TAF TO PATMISS

IDEATION + DESIGN




Carrier =

Just in Time Education




No Service < 10:56 AM

Just in Time Action

e
Q

QWERTYUIOP

— it .A\-——‘..._._

% ODEOOND @



Just in Time Action

»

1S wioqieaq |

it L 4 K

ICE0EDNNGD
AlS|DIF|GIH YKL

L Mzl x|c]v]s|n]mE-]




Status Bar ——
All Circles @

"1 praaiey Horowinz

Here's why Vic couldn't sleep last night! A
fresh new Google+ Android build that
incorporates all of last week's goodness...
and more. Enjoy.

42

IDEATION + DESIGN




wi.. AT&T LTE 1:31 PM

All C[rcles

) )

: ) Tim O'Reilly

| just signed this White House petition, along
with 110,000 other people (so far)
Whistleblowers who alert the American
people to possible crimes by their own
government should not be prosecuted as
criminals. | know thisis acomplexiss eee

Pardon Edward
Snowden | We the
People: YourVoiC « «s

petitions.whitehouse.gov
rt

+259 e 8
~

BAG GAB:

Recent Photos




w... AT&T LTE 9:42 AM

Header Action &« FIND FRIENDS

, Twitter n Facebook

XF| Contacts Q Search

Or browse recommended Polars...

A MO 0 0

Activity Create Profile

IDEATION + DESIGN




Friends

Polar from your:

Content Action




L

Share Twitter with friends

Header Action

Invite your friends and family to join you on
Twitter and share photos & updates.

Steve Portigal

Sorry @imMaxTheDog
@ImBrodyTheDog I'll be home to
feed you soon soon

Content Action

Bill Scott

@lukew nails it (as always). "Why
designing for ios7 is so hard."
lukew.com/ff/entry.asp?1.... Must
read! /via @dalmaer

Steve Portigal
Dessert then home (@ Mitchell's Ice
Cream - @mitchellsicecre w/ 2 others)

or Y arria
4sq.com/1e0Qo0l4Q

oliverw




eeee0 ATAT LTE 241 PM

i~

"SAN'ANTONIO

90

at Riverwalk

Content Action

There's 2 places nearby on t

Antonio's Best Pizza - 2012

There's a tip from Serious Eats at Chris
Madrid's: “Chris Madrid's excellent
thin-pattied burgers a...”




Content INAction

ee0e0 ATAT LTE . 9:27 PM

Paid Content 2014 - i

The Future of Media < Q
-~ Paid Content

explores digital

media in all its i
gl oundaries
platforms that are al

emerging to host, .
distribute and o bad its
monetize that

media. Join us for

one-on-one candid

interviews with

industry leaders,

experts and

decision-makers

who are defining _ .

the future of media  Hilad might be

. and content. t. ToyTalk is

using Its interactive talking software to

make even more immersive, and hilarious
shows for kids. Can the adults have some
too?

+
LWV




1. One Handed Use
2.Focused Flows

3.Just In Time Actions




IT'S A

WRITE/READ
MOBILE
WEB

HOW DO WE DESIGN FOR
MOBILE CREATION?




529% of US laptop
owners have

smartphone

31% of US smartphone
owners have a
tablet

139% of Americans own
laptop, tablet, &
smartphone

LI—IH E Source: http://www.lukew.com/ff/entry.asp?1596




use multiple screens Ao do so that
seguentially same day

=)
.u

IS — - —

LUHE
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smartphone &
laptop/PC

smartphone
| & TV

laptop/PC
& TV

LUHELL | ‘

IDEATION + DESIGN



IT'S A

WRITE/READ
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WEB

HOW DO WE DESIGN FOR
MULTI-DEVICE CREATION?




1. One Handed Use
2. Focused Flows

3.Just In Time Actions
4.Cross Device Usage




CROSS DEVICE USAGE
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CROSS DEVICE USAGE

Access
Flow
Control

- -

EEEEEEEEEEEEEEE



ACCESS
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6 6 6 % LukeW Ideation + Design |

“— C  © www.lukew.com kA &
LUHELJ—] ABOUT WRITING
IDERTION +« DESIGN :
Networked (BELEARE 8:34 AM -
& =  www.lukew.com =
In Digital Product P
capabillities seeing ¢
consumer device pl evice
Ad gt b 2 3 has »
S platform? Let's brea LUHE
t} is nothing left ¢ IDERTION + DESIGN
id t} —
t ) tak ¢ Networked: able to get G n
services from “the cdoud
e Consumer: designed an ed tasks
e Device: a form factor m vice
because of imtegrated & ABOUT & —
e Platform: you can build grate

with it. Content authors

17 years of thought leadership and
execution in digital product
design.

Let's look &t some exampid

Learn about LukeW
WRITINGS

1550 articles about the big picture




kindle Ubrary d ™M An R W

The other way is with the setup.is

lines to select between notesdb-sqgl . ATET 4G

// var notesdb = require('./\ finished.

var notesdb = require(’'./note

_ Display notes on the console
Make the change shown here to swap

show.js

script this way:

$ node setup As we mentioned earlier, the

notesdb.forAll function enables
Nothing is printed, but you can use s} retrieving every note in the database.
there. We can be use it to print the database

: to the console as follows:
Display notes on the console

Displaying every item from the databa var util = require('util');
used earlier. Simply make the same ch var notesdb =

as follows: require('./notesdb-sqlite3’);

// var notesdb = require('./
notesdb-mongoose');

notesdb.connect(function(er-

-\ f
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Gt Sractawns W, e -
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O S Bavaio Ave Survaee. CA 082 ‘;

Ser Jone, CA D18

v omacros.

s 129 i 21 mire ‘!

Surryvale Sarstogs R ang |
a5 » .

Cortowt Expy s CASY 8
Driving directions to River Glen Park

50 5 Bermarde Ave

S . e CA 2

1. el s 00 3 Bt Ave Yowa
Brockfeld Ave

2 Tum Al W Fremo Am

3. Tur loft 1o mene orto CASS § Yoward
Cupertne L

wi.. AT&T LTE 11:17 PM
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P
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o
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n Joas



Describe 1t Set price

Music > CD»s

Give It a title

Aler the God Ruah By Nl Young (CD, 21987, Reprae

Add photos to showcase your tem

+

Add photos

Chwe i

Select the condition

Brard New Like New Very Good

Product description
Pensorrel: Ned Yourg (vocais, galar, haamonica, pane, vBeaphorm | Ned Young Nis
(vocals, gutar, tackgound vocals | Raiph Nolng (vocals, deams. Backoround vocals
Petenson (Sugeihomt Dily Tabot, Greg Reoves (Dass instument L Jack Ntzsche (D
GOLDRUSH mixes v the dard mock of R

Start Here
Tell us what you're selling

Wi

Finish a Draft

! After the Gold Rush by Neil...

ff Q 2 'R

Home Search My eBay Sell Settings




Device Experences & Resporsive Design

- f» o " - (- T coom o - -

Device Faperionces A R N . -~ v . ™ R— - » 8 7 v A " @@ »
Lo =t vo mom mge " . .

Device Experiences &
Responsive Design

vy L@ Mo dimannd

YWhie the tash of desgring Webd

MOSACALOMS AN Sles 10 Muiee

GUrces can be dauning twe Device Experiences & RasponSive

WChNQUES Can makn THhe process
-
more manageabtie: ciassfing devica Des‘gn
SIPOrONCeS and Gesonng buld )
v WO

MSOONSVeY . Here's Dow these two o

MOSCORCHES CAN WO 100N 10

Whie the task of designing Wed appicatons and shes Ior muipe
SOCes Can De Cauntng, o IChNGQues CaN Make the procass mose
manageable: cassfyrng device cxporonces ad desgnngbuldng
MApOfanvely. M s ROow Hese WO 2000 CHes Ca% wOR gehher
opamize Nortace designs across a wide range of comnecind dovicos

CORMLZE I Ace e ACIOAS B

WO ranoe of cormeacing Sevicm




CONTROL




Carrier = 11:16 PM

Windows Live ID:

Password:

Can't access your account?

\_ Signin

Don't have a Windows Live ID? Sign up




Yahoo! Buzz:

the most remarkable stories
on the Web, chosen by
people like you.

See what’s buzzing »

il AT&T 3G 12:00 PM

Yahoo! Projector

You are not currently W

connected 1o a TV or PC

i , 4 Add from Photo Albums
g

Sign in to Yahoo!

Sgn n with your mobile -Hg

s my account

Hoe D

Don't have a Yahoo! ID?

Sign Up



Onell»

(v

o-‘.
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u___ AT&T 2 =1

10:57

Glassy Winged Sharp Shooter

OnelD Checkout

Do you want to purchase
Mobile First for $250.00 from
One FakeBooks.com?

Don’t Allow OK

LUHE

IDEATION + DESIGN
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409% of smartphone &

7%

tablet owners
aware of screen
mirroring

use screen
mirroring to
project to their
TVs






I ABOUT

17 years of thought leadership and
execution in digtal product design

Learn about LukeW

[]' WRITINGS

1559 articdes about the big picture and
crudal details behind online
software

books on mobile & Webd usabllity,
interaction, and visual design

PRESENTATIONS

LURELLU

IDEATION + DESIGN

LUHELL

IDEATION +«+ DESIGN




LUHELL

IDEATION +«+ DESIGN

I ABOUT

17 years of thought leadership and
execution in digtal product design

Learn about LukeW

[]' WRITINGS

1559 articdes about the big picture and
crudal details behind online
software

books on mobile & Webd usabllity,
interaction, and visual design

PRESENTATIONS

IDEATION + DESIGN




' ABOUT

17 years of thought leadership and
execution in dightal product design

Learn about LukeWw

LUHELL

IDEATION +« DESIGN

B WHRITINGS

1559 articles about the big picture and
Crudial details Dehind online
software

books on mobile & Web usability,
INLeraction, and visua design,

I PRESENTATIONS

222 presentations and workshops at over
69 oties across the globe.




— @ chrome LURE

IDERATION + DESIGN

ABOUT

18 years of thought leadership and
execution in digital product
design.

Learn about LukeW

LUHE

IDEATION + DESIGN

WRITINGS

I ABOUT

18 years of thought leadership and
execution in digital product
design.

1738 articles about the big picture
and crucial details behind online

software.

Learn about LukeW

WRITINGS

\g picture
(\nd online

IDEATION + DESIGN




LURHE

IDERATION + DESIGN

ABOUT

18 years of thought leadership and
execution in digital product
design.

Learn about LukeW

LUHE

IDEATION + DESIGN

WRITINGS

I ABOUT

18 years of thought leadership and
execution in digital product
design.

1738 articles about the big picture
and crucial details behind online

software.

Learn about LukeW

WRITINGS

\g picture
(\nd online

IDEATION + DESIGN




Scales TV display to
exact number of pixels
as Web source

User agent & IP are
same as source device

LURE

IDEATION + DESIGN




18 Inch User Interface

2 Foot User Interface




ololle'y

OR RESULTS

y,

#prometheus

Did We Descend
From Earthlings
Or Aliens?

Are You Daring
Enough To

a Investigate A
Derelict Ship?

Could You Handle
2/ A Stadium-Sized
= |25 \mmersive UI?

IDEATION + DESIGN

polar

Q #prometheus

Are You Daring Enough To

Investigate A Derelict Ship? 3

This Is Close Already Inside
Enough, Thanks! The Ship!
(

COMMENT

Could You Handle A




ololle'y

POLLS OR RESULTS

#prometheus 1 FT: TOUCH

—

Did We Descend
From Earthlings

10 FT, D_PAD P Or Aliens?

polar

Q #prometheus

Lose A Decada

Are You Daring Enough To
Investigate A Derelict Ship?

L
4 h
LY s, 3
L]
/ Ty This Is Close Already Inside
¥
J: (< Enough, Thanks! The Ship!
¢
7 . ey
V) i W :

Are You Daring
Enough To
\ Investigate A
. Derelict Ship?

COMMENT

i :: Could You Handle
A Stadium-Sized
@8 \mmersive UI?

LURE

IDEATION + DESIGN
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CROSS DEVICE USAGE

Access
Flow
Control

- -

EEEEEEEEEEEEEEE



Native App Mobile Web

EEEEEEEEEEEEEEE



SMARTPHONE TABLET LAPTOP DESKTOP

NATIVE APPLICATIONS

WEB BROWSERS

IDEATION + DESIGN



& iPhone Wrist







LURE

IDEATION + DESIGN

Invitation: Aza Raskin -
Bridge Dinner & Talk @
Tue May 7, 2013 7/pm -
9pm (wookinout@gmail.
com)

15 hours ago




L R

It can always be simpler.

S NN ‘ >
~ iy / .
R A
¥ ' ::\‘\ J Poiliee 0%
: R 2 T

= 4

/‘/ )

A L
’ / , - ._’_

A _— : '
: ~—\ e e

Who Parked Worse?

GMC Infiniti
just now

LURELLU

IDEATION + DESIGN




1. One Handed Use
2. Focused Flows

3. Just In Time Actions

4. Cross Device Usage

LURELLU
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IT'S A

WRITE/READ
M’@'B-l-lrv%\l—\,c\ev'\ce‘,
WEB

WE'RE JUST GETTING STARTED




@lukew

THANKS

EEEEEEEEEEEEEEE




