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WHY DOES FORM
DESIGN MATTER?
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SHOPPING

6k

http://www.flickr.com/photos/saidabff 187/ TEDEEHB53/
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ACCESS

Images from Flickr users katielips, pealco, and *nathan
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ACCESS
ONLINE
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¢ How customers “talk” to companies online
e Commerce ($)
e User: Enable purchasing
e Business: Maximize sales
¢ Access (membership)
e User: Enable participation
e Business: Increase customers & grow communities
* Engagment
e User: Enable information entry & manipulation
e Business: Accumulate content & data
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e Minimize the pain
¢ No one likes filing in forms
* Smart defaults, inline validation, forgiving inputs

e |lluminate a path to completion

e Consider the context
¢ Familiar vs. foreign
¢ Frequently used vs. rarely used
* Ensure consistent communication

* Errors, Help, Success
* Single voice despite many stakeholders

LUH
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* Usability Testing

» Errors, issues, assists, completion rates, time
spent per task, satisfaction scores

Customer Support
¢ Top problems, number of incidents

< A P

e Best Practices
¢ Common solutions, unique approaches

.

Site Tracking

« Completion rates, entry points, exit points,
elements utilized, data entered

BUSINESS OF DESIGN, EBAY INC. APRIL 2004
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 DesignPatterns 4

Visual Communication
Information Affordances
+
Engagement
Interaction Disclosure
+
Response
Feedback Verification

-

INFORMATION
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e Layout
» Label positioning
e Content groupings
¢ Input Affordances
e Formats, required fields
e Actions
e Primary & secondary
e Help & Tips
¢ Visual Hierarchy

hEuHFﬂE DESIGNS
° When data be|ng Vertical Labels
collected is familiar S
. Minimizq time to pemb
completion Evea Longer Label
 Require more vertical O More Labal
Space Svaes
* Spacing or contrast is
vital to enable
effICIent scannlng ::j‘j:::r‘:ﬁl::el and corresponding Input field
e Flexibility for Label
localization and m.:"»"r::::s?:slm e
complex inputs Select Valve = | pisadvantage:
Even Longer Label Increased vertical space
One More Label
/alue
gzalue;
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Top-aligned Labels

Sign a friend up

Give the gitt of a healthier smoke-free lifestyle to a friend or loved one. Just fill in
the information below and we'll take care of the rest. If you have any questions,
ron us » note.

Gift Membership

Program: $19.95 30-day program

Recipent's Name

Recipent's Frnail Address

Payment
Crmdit Card
Visa
Credt Card Number

Expiration Date

Chamuary 589 (2006

Billing Address
Name on Credit Card

Address

city State
| Select a state B
Postal Cade  Country

| United States B

W Let's make sure we got everything right.

° Clea r association Right-Justified Horizontal Labels

between label and

field

Label
Longer Label |select Value vI

e Requires less vertical Even Longer Label

space

One More Label @ value 1
QO Vvalue 2

* More difficult to just
scan labels due to

left rag

Advantage:

Adjacent Label and corresponding Input field

e Fast completion O —

times

Disadvantage: Longer Label [Select Value |

Reduced readability
Even Longer Label

One More Label @ value 1
O Value 2

Reduced vertical

LUH
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Right-aligned labels

This person's name will appear with their messages, comments, and files and whenever they are responsible
for a to-do or milestone.

First Name: |Luke
Last Name: Wroblewski

Email:

Choose a user name and password so that this person can log in (they can change this later).

User Name:

Password:

The rest is optional, but some contact info will come in handy when you want to take your communication
offline.

Title:
Office #: ext:

Mobile #:

Fax #:

Home #:

IM Name: IM Service: | AOL  |§

("save changes )

Left Aligned Labels

¢ When data required is Left-Justified Horizontal Labels

unfamiliar Lot —
onger el: ele alue !
* Enables label e e ILJ

SCanning One More Label: ® value 1

* Less clear association OVf'uez .
between label and Primary Action
field

e Requires less vertical

Disadvantage:

Adjacency of Label and corresponding Input field

Label: +—

Ad t: 3
Space Sy to san | Longer Label: [Select value

Easy to scan
lab:

=] | Reduced vertical
space

¢ Changing label length Even Longer Label:

One More Label: @ value 1

may impair layout O value 2

Primary Action

LUHELL
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Left-aligned labels

WEVV Book Type: DMA

Book Name

Project Year

Month

Enabled for [] Research [ Sales

Type [] 4 Bk. Avg. [ Custom Book
Share Book

Put Book [Feb-03]~]

Index

Description [(Feb-04/Feb-03)

[C] Update default book formlua
[C] I PAV exists, use PAV to build SHR book
[ Delete number for Not Selected DP

e July 2006 study by Matteo
Penzo

e Left-aligned labels

¢ Easily associated labels with
the proper input fields

e Excessive distances between
labels inputs forced users to
take more time

¢ Right-aligned labels

¢ Reduced overall number of
fixations by nearly half

e Form completion times were
cut nearly in half

e Top-aligned labels

e Permitted users to capture
both labels & inputs with a
single eye movement’

e Fastest completion times

LUH

INTERFACE DESIENS

11



e For reduced
completion times &
familiar data input: top
aligned

BEST PRACTICE ¢ When vertical screen

space is a constraint:
right aligned

¢ For unfamiliar, or
advanced data entry:
left aligned

LUHELL 23
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Form with Optional Fields

¢ Indication of required fields is
most useful when

e There are lots of fields
e But very few are required

» Enables users to scan form to see
what needs to be filled in

¢ Indication of optional fields is
most useful when

* Very few fields are optional
¢ Neither is realy useful when
o All fields are required

Label

e

Long Label (cotona')

Longer Label
[Seect Vaioe =1

Even Longer Label

One More Label
@ vatue 1
Q value 2

| Primary Action  Secondary Acion

LUHELL

INTERFACE DESIENS

Form with Required Fields
Label

et

Long Label *requ e

Longer Label “requ e
[Sefect Value =l

Lven Longer Label

One More Label
® vave 1
O valve 2

24

12



All fields required
BARNES - NOBLED

T8 PRy oY

our Account

Account

Greate a Barnes & Noble.com Account

BUrChata, you most craste 3 iamas & Nodle com aceo

£ 78 In ha Selds balow

Emad a0k ess *
POpAO0GYINOS com

a*
(512 characters.

SAEBUMANC Chacaciers, 10 5PACES, CASE Senstve )

Contiem Pasywond *

Tirst Mame *

Last Mame *

Sacurry Anwor *

All fields required
BARNES<-NOBLE &

YOUR ACCOUN
BARNES & NOBLE.COM ACCOUNT

Fil in the fields below to create a Barnes & Noble.com account. You'll be able to shop and check out faster on your next vist;
check your order status online and receive updates on special offers and events

Email Address;*

Re-Enter Email Address:*

First Name:

Last Name:*

Paseward:*

Nu space
Confirm Passward:*
Select Security Question I8

Security Answer:

CREATE ACCOUNT & CONTINUE >

13



Most fields required
HOCYS gt g

Shipping
Melp | Tas Uve Teat Chat
Temporacity
| Unavariasie
ENTER NEW SHIPPING ADDRESS

RO
PR
O
P
B
—
e
N o —
cascoon [

AREA CODE & PHONE,

aar Forer

] Chack harn t wre this sddre

2 Bolioy | B B Buivasy Boicy | Eecusity B9

Few fields optional
WAL*MART" *adds

Enter Shipping Address

Enter the name and address you'd like for us to ship your order.
We do not currently ship to Canada or czher destin outside of the U5, Learn More

First N,

Last Name

Address Line 1 (or company
address)

Address Line 2 (ot

wastions 1y

State
Selact -

21p Coda
Phone Number

15 this address aleo your billing address?
@ Yes

© No (1f not, well 33k you for it in 3n moment.)

¢ address only

00 you have quostions
hap Garing check ct one of sur baow!
00-966- 6586 Fem € a0 1w (STL 7 daye
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BEST PRACTICE .

'Ijn{ to avoid optional
fields

If most fields are
required: indicate
optional fields

If most fields are
optional: indicate
required fields

Text is best, but * often
works for required

fields
« Associate indicators
with labels
Field Lengths B
« Field lengths can -
provide valuable
affordances e e
e Appropriate field
lengths provide enough
space for inputs —
* Random field lengths l
may add visual noise to Dl L s
a form

nnnnnnnnnnnnnnnn
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Enter Your Information (aresay regisserea? sign )

Please enter your US. acdress and email adaress 1 creas your sccount

FirstName LastName

Street Address

City

State 2P Code Country or Reglon U & acdresses only, please
“Select- o] T Unned States

Phone Number

( ) 3 L Neaded If thers are quesSons BBOUL you? order.

A valic amail 0SS it MQUINKG 10 COMMUNICA with you.
Emad address

Re-onter Emall address

Create Password How secure is your password?

STOng™ - he higher, e botor

Must bo ot loast & chatactors
number of spacial characle

Re-ontar Password

cuang
aXpedss

By chcking "Register you agree © eBay Express's prvacy poicy and 1ems of Use. You 8IS0 gree 1 De CONaCId for Markedng PUrPOses, DUt you Can change
YOur NOLSCABON PESBNENCHs in your ACCOUNE

ENTER NEW BILLING INFORMATION

* caro TYpEs [Soloct B
* cARD NUsBER: [

* CARD VERIFICATION NumBERs [ wh,

ad for Viea/NC/Amer
-rxv:nnmnun'g.l.a -||5,|,¢g-l o for Visaf e /Are

LLING ADDRESS

%, and an

T

wioote Name/ A [
cuastwames [
amesmon [
~aooRessi [
—

ey [—

Y T |

* 21p coors [ reres (8 dighs only) &
'AMA(HD(.PNONII‘ RERRERAn
'!NAID' viernenme Phestosme

Shipping Sobey | Return Balicy | Privacy Dolicy | Sacyry Sobn
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tick#

Toach tinw - ME Susgrts

Mome | Why Tiek Matters | Screanshets | Pricing & Signup | FAQ

Thank you for trying Tick.
Just fill out the form below and we'll get you right in.

Tha slan you hren setectad (Maonightes) i FREE and nchuries 1 open project

Have a0 account? Lagin hers.

Croate the account owner

Account settings How will | get billed?
Weirsongongians o are sacting U pay s,
— your fsk 30 ays are free. Aler
TRt the plan & biled monthly to
YOUr Credit card and can B
et yous 3 s50e carcutec, uogrased or
| AT 25,000 Lastern Tome 3 0] Gowngraded ot anytime. Mo
Setup fees or contracts here!
Crost your Tick wed a0rees (eans ared usntoers ovy easa. N s5ece | "‘“';’“""‘""""
reps sexspctcom
What mathods of payment do
you sccept?

We accept Visa, Mastercard,
American Exgress, and Dicover.

What o | need 1o use Tick?

from the setting section, once you login.

Palicy.
1 understand and sgree

Pace then weder & ervane vy Toh aetmn

Accept the agreement & create your account Caming). Other browsers may
wOrk as well, DUt they are not

Your plan is FREE. WRh this plan 1

Pven time. This plan will fever expee and Can be Lipraded or canceled the funky.

Pease review our Tarms of Sarvice, Privacy Policy, ang Refund

Tick is & Molehill product. © 2006, AN Rights Reserved. Email Us | Privacy Posicy | Terms of Service

BEST PRACTICE

@

* When possible, use
field length as an
affordance

* Otherwise consider a
consistent length that
rovides enough room
or inputs

LUH

INTERFACE DESIENS

36
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¢ Content relationships
provide a structured
way to organize a form

¢ Groupings provide

e A way to scan
information required at a
high level

e A sense of how
information within a form
is related

Separating Related Content

Label:

Longer Label:
Even Longer Label:
One More Label:

Label:
Longer Label:
Even Longer Label:

—
[Selectvalie =]
—

@ value 1
Q value 2

—
[Selectvalie =]
—

Primary Action

LUH

INTERFACE DESIENS
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Lots of content grouping

s
OWEIRIETTS
OEDMBUA MBABE) KBHTS

WAL DRIEH R

5 ) = @

swomn & s

wann
wann | (#ACTINE)

sus | (sRueran@)
am

”m on A

"7 o aEs s09

) 0000000

FTHuR

0 marss
.
== N BEHTVL
auny (]
racaa =]
)

Disadvantage:
Excessive visual noise

Reduced readability

A semAnTY.
BEm (B .

wans .
maEnn .

TnsRonN (Ta mRL2) o

CnrRvvavE
zumy. - o
Avit-mme OrarmAve @enmure

Disadvantage:
Visual noise

19



Excessive visual noise

Backgrounds & Rules

Label:

Longer Label:
Even Longer Label:
One More Label:

Select Value A

@ Value 1
O value 2

Additional Visual Elements

1— Label:

53—

3 — Longer Label:

5 — Even Longer Label:

5 _ One More Label:

Impaired Scanning

Label:

Longer Label:
Even Longer Label:
One More Label:

—— — —

Select Value ™

@ Value 1
Q value 2

Select Value hd

@ Value 1
O Value 2

Minimum amount necessary

&% | —

7952 r

e
wen ———

UEPORRE @ g O ma

anen r—-r—
wGeoRRE O MUMLAL ~ZnuR

wwn

—

aman

xcau;

per. 03
© mumLA> ~HFORREARLTIHIL

Advantage:
visual clarity

Direct path to
completion

20



$ 05 you wart to socly for & tax exemgt sccount?

B Wouk you et 50 us for 3 Govemment accoort?  @EID
Login
s

Vogin I yous Il b ot stien o,

eturming tustame

[T e m—r )
New Customer Checkout

Ihipping

T Same as Miling.

Fox: | ] — Phane: - F. [ = -
L S —T VO ——
T Flasss sund 1oy amads i HTIA femot. T Hanre sant mvy i m WIW Spmat.

B vur. pheare vond e wetrve Sremerte snd I3

ease 1end me wrchemwe e
neciel wiers aualuble wnly tu Con Dapors bmad | |0 L et e S s sl
e peson
Pasmat intsmmamas

[rayment e}
(n.('.l r—
Sowwies 23 e

To ewter valid Referral 10/Coupon Code, please dick here CITID
Order # 263013303001 Cobowry 11/05/2004

warms "o e . ) - [-]
Office Deporl Map Tacks, Astorted Cokors, Pack Of 100

Minimum amount necessary

Enter Your Information (arssay regissrea? sign )

Please enter your US. acdress and email adaress 1 creas your sccount

FirstName LastName

Street Address

City

State 2P Code Country or Reglon U £ acdresses only, please
Select- B T Unned Sates

Phone Number

( ) 3 o Neaded If thers are quesSons BBOUL you? order.

AValic amail A0GraES it MQUING 1) COMMUNICAA with you.
Emad address

Re-onter Emall address

Create Password How secure is your password?

CROCK yOur PAseword STONg™ - e highat, e Bator.

Must bo 0t l0ast & chatctors, Inclucing &
number of spacial characler. Example: aXpe3ss

Re-orter Password

By chcking "Register you agree © eBay Express's prvacy poicy and 1ems of Use. You 8IS0 gree 1 De CONaCId for Markedng PUrPOses, DUt you Can change
YOuUr ROLACABON PIEONENCAS in YOUF ACCOUNE

21



Other Costs (4 they appty) * bz ey
Wha will pay the county transfer fee?

0 turer

O Seter

Wi will gy the dity asater fen?

O sorer

O

Dispute Resolution

Camages can Be sssersed f e burer il 10 o e prcrase
25rees 16 Py Sgustated damages i Chse of afaut, then e beler uthins e Saeet TRty et by T
e

B you defoult, do you mgeve e Doy aquideted damages?

Rather $ian havng Gaoutes reschved o courts, burers and sebers can sgree te have a8 Sagutrs resetved by
ibtraticn au provided by Caifornia low.

B0 you agrwe te submit disputes ba neutrsl arbitistian?
O v

Dacaute of defaut. 1f M buyer

BEST PRACTICE

* Use relevant content
roupings to organize
orms

* Use the minimum
amount of visual
elements necessary to
communicate useful
relationships

LUH

INTERFACE DESIENS
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Primary & Secondary Actions

[ Primary Action l [ Secondary Action

Disadvantage:
Potential Errors

. Advantage:
Secondary Action Clear Action

Primary Action

need to be used (if at all)

their importance

Secondary Action

¢ Not all form actions are equal
* Reset, Cancel, & Go Back are secondary actions: rarely
¢ Save, Continue, & Submit are primary actions: directly
responsible for form completion
¢ The visual presentation of actions should match

LUH

INTERFACE DESIENS
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Sample Primary & Secondary Actions

CEE i Acon
@tk Secondary Action
T P Acen
Expand options Secondary Action

@' Selecta room

Primary Action
Yahoo! Search ) fhanced
Primary Action Secondary Actions

echoose and continue to more options.

(3)save this i ion in an itinerary.

@Cancel and go to home page.

Hotel and room details, photos. and maps

Secondary Action

Primary Action

Secondary Actions

23



®  home pay | register | services | site map
| Buy | Sell | My eBay | Community | Help |

Start new search Search

Advanced Search

Hello, wookash! (Mot you? Sign in.)

FOWERED BV

laval " &Sun

Sell Your Item: Add Subtitle

Add Subtitle ($0.50)

Add a subtitle (searchable by item description only) to give buyers more information. See example

Cancel Confirm

About eBay | A Security Center | Policies | Site Map | Help

Copyright ® 1995-2005 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their
respective owners, Use of this Web site constitutes acceptance of the eBay User Aqreement and Privacy Policy.

TYPICAL WEB FORM

Personal Information

First Name

Last Name

Contact Information

Address

City

County
[~ Select County - [C]

Post Code Country

[ United Kingdom [+

| Cancel
PRIMARY ACTION SECONDARY ACTION

A

Post Code Country
United Kingdom 18

(]

B

Post Code Country
United Kinggom %

Cc

Post Code Country

United Kingdom 73]

cancel

D

PostCode  Counry
United ingdom 15

E

Post Code Country

United Kingdom 1)

e
F

Post Code cal

untry
United Kingdom &

24



Please fill out the information below.

ounty —

Countr:
United Kingdom ']

Please fill out the information below.

B: FIXATIONS

Eye Tracking by Etre | www.etre.com

C: FIXATIONS

Eye Tracking by Etre | www.etre.com

| Please fil out the information below.

E: FIXATIONS

Eye Tracking by Etre | www.etre.com

F: FIXATIONS

Eye Tracking by Etre | www.etre.com

25



e
7“" — Cancel
B

T —
==
Cc

*S R
=

A: HEAT MAP

Eye Tracking by Etre | www.etre.com

BEST PRACTICE

Avoid secondary actions if
possible

Otherwise, ensure a clear
visual distinction between
primary & secondary actions

Align Primary actions with

input fields for a clear path
to completion

LUHELL]
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Help & Tips

 Help & Tips are useful when:
e Asking for unfamiliar data
e Users may question why data is being requested
e There are recommended ways of providing data
e Certain data requests are optional

* However, Help & Tips can quickly overwhelm a
form if overused

* |In these cases, you may want to consider a
dynamic solution
e Automatic inline exposure
e User activated inline exposure
e User activated section exposure

LUHELL

INTERFACE DESIGENS

Help Text
videoegg

Sign up here.

VideoEgg is all about VideoEgg Publishing Over Easy. We're simply the best and easiest way to
upload and share videos on the internet. To get started, create an account below, and we'll have Pa N
you sharing your videos in no time! 2

Username:

Desired Login: ™ remember me
Choose a Password: ‘Si in‘
s Tt {Sion in}

Sign up | Lost Login

Confirm Your Password:

mail:
We don't spam. Period.
(signup )
I know you said you don't spam, but really, will you spam me?
No way! SPAM is for mortgage companies, fake watches and people pimping Viagra. We'd never
give your address to someone or send you unsolicited emails. We hate getting them, and we
won't send them.

i Terms of Service | Privacy Policy
Home | About Us | Blog | Jobs | Press | Partners | FAQ | Contact Copyright © 2006 VideoEgg, Inc. All Rights Reserved

S T




Lots of Help/Tips

| Buy I Sell I My eBay I Community | Help | Advanced Search

I Y® home | pay | services | site map Start new search Search |

Hello, skitterballl (Sign out.) Powered By
Sell Your Item: Choose a Selling Format @ Live help
To begin, select a format and click the Continue button. Please make sure your iter New Sellers, before you sell...

is allowed on eBay first.
* Leamn how to sell

@ Sell item at online Auction
Allows bidding on your item(s). You may also add the Buy It Now option. Learn
more * Leam about selling fees
€ Sell at a Fixed Price
Allows buyers to purchase your item(s) at a price you set. Learn more

* Review the seller's checklist

© Advertise your Real Estate = Rarmp up your
ST business with new
Allows advertising of property to generate multiple leads. Real estate sellers may DT t00ls 8 services!

also sell at an online Auction or Fixed Price. Learn more

Sell your items in your own eBay Store
Your own storefront on eBay, plus features to help you sell more.
Leam more about eBay Stores

Want someone else to sell for you? Find a Trading Assistant.

Continue >

E megoad < Laggs in

wishlistr i Bapetrers dgt

Skapa ett Wishlistr-konto

ST AN

D E-ROSTADRESS

VAL ETT ANVANDARNAMA

VALI ETT LOSENORD.

UrPRERA LOSENORDET

28



Automatic inline exposure

Il. User Registration

1. Enter Your Email Address You must sepply 2 vald sl
acddress, We wil never sell o
@ndlose your email address to
hirs parties.

2. Choote a Password Verlfy Password

2. Pick your Wifoo Name | URL

Pt usaraame widso com

= Keeo me uodated about Infiniy Box srojects
(D 13gree 10 Watos's Terms.of Senace

@ Create Account X Cancel

Automatic inline exposure
D G G

104082 aeate

1040EZ Income Tax Return for Single and

Joit Fllers With No Depanderts

Personal Informatio

Spous's FirstNome M1 Last Name
DslesiBvth ____ Socisl Svcurty§

Filing Status
?

" Single
% s
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User-activated inline exposure

Phone Details

IMEI Code:

(2]
PAC Code: ~ | e

(‘submit)

—Phone Details
IMEI Code: — | e
Explanation of IMEI Code

The International Mobile Equipment Identity (IMEI) number is a unique 15-
digit code used to identify an individual GSM mobile telephone. The number
can be found on most mobiles by typing in *#06#. If this combination doesn't
work on your mobile phone, please call our support centre on +44 (0) 1252
XXXX XXX.

Back to IMEI input field.

PAC Code: 0

(_Submit )

User-activated inline exposure

Issuing Bank [Slﬁ) Code
Citibank ! 51A: Issuing Bank Due=
123 Bennent Ct.
Hongartu, Malaysi An Issuing Bank is required for Letters of Credit.
Issuing Banks must be approved FDA lenders if
they are headquartered in the United States.

Applicant (50) .
Excel Chemical Corporation « | =
9A no. 25 Sec. 4

Taipei, 106, Tawain

Beneficary (59) Code

N —
150 West Naperville Rd
Naperville, IL 60653

Drawee (42A) Code
L= —
150 West Naperville Rd
Naperville, IL 60653

Consigned to
["Applicant I~]

Notify
[CAccountee ]
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User-activated dialog exposure

RN coomctus | Yatia seance )

1o SCHWAB

Assess Your Needs

How much money will you need?
Just how much wil it cost for your ehild to attend coliege? Tha tabée below shows what the average

Reasons 10 Inpery Calculate how much life Insurant costs may be
NIPOSY Veur Nosd This catcuiator wis help you Gelermine M Projected cost of college
OetaQuote UGNt consider in order 10
« Replace your income for a specic i
Insurance Carriers « Payoff major Ty of coliege
college educatons
Insurance Types ‘college in (in-atate) of-state) ‘schoal
Lo Mory Wa i your parsoral ey ret 2yeans 8110 121200 5186.30
pr— " “’m' s dyvars 01200 8136200 s188.000
—— 10 yoars 120400 s1m200 | 205200
¥oas o usianeg manzage tyeans 8163300 243,900 334900
18 yoars 2206200 5307200 4250
categr? Scuren: Anvual Survey of Cologes, Tha Colegn Boasd. CRar assumes & £% Sverags Berusi Perease n 1ton, fees.

Lsuraios axgense hr cologe BOcks, ro0m and board. and other experses.
(Deteemive coleae exaeniat) (%
Coaten Scah & G, b (Bcvens) i sssocieion wh e Srsl Bumnass Insermnce Aguncy, . GO proidon

What & yeur ' e mbumnce abued by nasacles mbumace comounes fohuab nd Gk o cansed
s umenty socessn Gonent DéL & Owred and manisned by SO I SUA.  waperede
mn-mu—m o e ot 870 comtet on vt bage. Seheats canneh fueanivs e T mlorralion s olart osred &
Scouraie. sompele. o Lmely (0207 2168

Owu‘pumuvwmmn

cover
Total Expenses:

How mach e nsurance do you curmendy

Fave?

Recrement Savings;

[

Other Assets

resicence):

User-activated section exposure

ehY" -
e > Sl > Craste Youw Linting
Sell: Create Your Creating Your Listing
On this page you'l provde all the
Toll buyers about your itam. content of your listing. such s &
* To gat help Clck / @ @ description and pictures of your
* To show or hide optonal features, e 9. Imtematicnal Shipping, on this page. Heip  Showtide Optins o
Slick e Showtide Opbons fink. Youll sles chooss how you want 10
54l tha tam. known as tha salling
format. For exampla, you can haw
. buyers bid in an auction-style ksting
What you're selling 16 detormine the fnal sale pace
Youll be able to review and enhance
Category
Colicitu.> Al s Tl Yoo ek te Save sf Condine
Change categery
Related topics
Describe your item * Topc index
Title =
Subtitle (32 50)
Pictures {f irst picture 15 free Each addtional pecture 1s $0 15 )
(iggeicums | 12 remaming 73




BEST PRACTICE

* Minimize the amount of
help & tips required to
fill out a form

* Help visible and
adjacent to a data
request is most useful

* When lots of unfamiliar
data is being
requested, consider
using a dynamic help
system

‘G
-4
INTERACTION
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Interaction

Path to Completion
“Tabbing”

Progressive Disclosure
Exposing dependencies

EEEEEEEEEEEEEE

Path to Completion

e Primary goal for every form is
completion

* Every input requires consideration &
action

* Remove all unnecessary data requests
* Enable flexible data input

 Provide a clear path
 Enable smart defaults

EEEEEEEEEEEEEE
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Remove Unnecessary
Inputs

d] XY i 5ol (D oo o | Commnty
e

Registration

Welcome! Let’s begin.
Please exter your contact sformation below Al requred Selds have an astensk* * *
Nete: You must be st least 18 years old to register en eHay.

Personal Contact Information

Email address I .
g pecsciect com

opravides com® Conen

Retypeyouremalt [~ -
address Finan 1o 4stes yous smad address

Full name —rr—-
T Fantneme M1 Lastoame
Company

Addross T .

ciy .
State (GeecStace -
ip [ —
Primary phona # o ttmmon -
8. (0955 124

Secondary phone ® ([~ [ [ gmemeen[

¥ Also repster me 2t eBay's Haf com, & place to by withous beddng and 1ed whn‘ ey
foes. This will aBew you to use the ssme User ID and passwerd en both si

Optional Information

Mow did you first hear | Seiect nere :
about eBay?
Date of Bisth Mezth [ Day [ Year 19

QOUDDYY)
Annual Household Seiect an income range 3
Income
Gonder Urapeciiied &
1t you have & .[G:2
promotional priority

code, ploase enter it:

Flexible Data Input

Phone Number

(ex. 555-123-4444)

Phone Number

(R I .

Phone Number

(555) 123-4444
555-123-4444
555123 4444
555.123.4444

<+ 5551234444
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Smart Defaults

Shipping Costs

Service ipping & Handling
|Standard delivery j‘ $ ‘
Add another shipping service Don't know what to charge? Try tt Shipping Calculator. To offer free shipping
enter 0 0
Shipping Insurance Sales Tax
|Not offered = s | don't charge tax Change

View insurance rate table.

Path to Completion
0 Log Out | Help

My Account Send Money Merchant Tools

Request Money Auction Tools

Jason, please confirm this secure 2 transaction

You'r¢ about to send

$37

To: lucky@37signals.com (a verified member)

Source: 37 from your PayPal balance (pay another way)

Email subject: Here's the cash I owe ya
Note: Thanks for bailing me out! I also included $7 for the cab ride. Thanks again!

ory. add a new address

ipping anything, no address required.

O I'm not

(‘Send the 537 )

(Edit transaction ) (Cancel transaction )
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Clear Path to Completion

PayPalls Log Out | Help

Merchant Tools Auction Tools

My Account Send Money Request Money

Check Payment Details Secure Transaction £

Payment Details
Pay To: paypal.jf@spinfree.com (a verified member)
Amount: [$37.00
Source of Funds: |PayPal balance more funding options
Email Subject: |Here's the cash I owe ya

Note: | Thanks for bailing me out! I also included $7 for the cab ride.
Thanks again!

Shipping Informlation
9 ship to [ 400 North May Street, #301, Chicago, IL 60622, USA_[$) Add Address
[0 No shipping address required

Send the $37 Edit Transaction | Cancel Transaction

About Us | Accounts | Fees | Privacy | Security Center | User Agreement | Developers | Shops

Copyright © 1999-2003 PayPal. All rights reserved.

Path to completion

Ofter Intormation

Offer Wicard Pages

Step 2. Buyer information

The tuyers bated in

raAUN-

Personal Information

Who is buying the property?

Luke Wredlewss:

Buyer 2 name {eotional)

Where 60 the buyer(s) curmently live?

cay sate 2o
What is the legal status of the buyer(s)?

U HACKER SAFE Married couple & < srepenty togethe

Tetes 11.00 -

Contact Information
Mow may & Redfin agent will contact you 16 discuss your offer?

L sddress cdrOhAem com

When can & Redfin sgent contact you?

Other Information

What special conditions, if any, are ralated to your offer?

Mow &id you hear absut Redfin? (O




e Remove all
unnecessary data
requests

e Enable smart defaults

« Employ flexible data
entry

* llluminate a clear path
to completion

 For long forms, show
progress & save

BEST PRACTICE

EEEEEEEEEEEEEE

Tabbing ™))

* Many users interact with a form by
“tabbing” between fields

e Proper HTML markup can ensure
tabbing works as expected

¢ Multi-column form layouts may conflict
with expected tabbing behavior

EEEEEEEEEEEEEE
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D0 you waet 30 bty 0 4 s eremt

* Wouki you ke 12 g 9 or & Govarmmert
e

+oey

TACATE ACCOUNT

* Remember to account
for tabbing behavior

e Use the tabindex
BEST PRACTICE attribute to control
tabbing order

* Consider tabbing
expectations when
laying out forms

LUH

INTERFACE DESIENS

76
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Progressive Disclosure

* Not all users require all available
options all the time

* Progressive disclosure provides
additional options when appropriate
 Advanced options
e Gradual engagement

LUHELL

INTERFACE DESIGENS

Exposing Options

POST 3 new message

Category: | Canecal

Message Body: Pam £ioeaied meissse bade

Noar

) Completes

( Associate s miestore ) o Ca

Notify people of this message via email
All of IXDA Volunteers.
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Exposing Options

& Select a Categor

] " Drink ™= & Movie
@ @ Food (] “2p sports
™) - Gathering () E’ Shopping
™ Nightlife [ ] == Beauty
= P Outings ( E Art Show

[} 85 Professional

L] & other

Dialog

40



Progressive Disclosure

6 Type o sefect 3 Place

& Inciude an address and

2 & sarvuas

map * Loghi

2 e Starbucks

2 e Starbucks

Address Address Address
| [ [245 Bascom Ave.
Cy State Oty Sate City State
[ [+ | [+ ] [Gamgbeit B [ [+ [Compoait B &
21p Code 21P Code 21P Code -

95008
Search for a Place Search for a Place
| [+ | [Sartuces [+

Search for a Place

ate or ZIP code to search fo
Gradual Engagement
"l’ jump.
Home Your Page Explore Croate Upload Groups

Pick a Style:

None
Smooth

Net Love
Quiet

Time Reversal
Wikd

The Jumpeut

% Edit My Movie )

“#' Publish My Movie )

Speed Up

ST66aNx

flickr o 22

any questions (Z
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G“g’ggle Create a Google Account - Googie Video

Croate an Account

tecs

Required information for Google account

0.0 mynanegeiancie com Tha whl b Used 1 $g5-48 1 your Sctount
Choose » password: T Bt e
Merm of 6 crarciens 1 langh

Rerarter me o ta corpin

Croairg » Googe
TR0 o e 5y B O s S Py B
& o Searzh.

Got started with Google Video

Festrame:

Lastrame:

Soulom Unites ates =

&
Lomers are st case- sensvn
oo Acco
ol and reven T
Conghe Tarms o Sarvice or Voot Personsl vt 0

(Coople Servces ), you apree 10 be bousd by the istowns terma and *
TOnETOns O “Terms o Senace’), Ab used 1 1N agieeman, 12
By ciiing o 1 pccept btow you are agyverg 1 P 1 of Sereis shove aed
e Py Pt

£V acoepe. Croane my sccowm. )

* Map progressive
disclosure to

BEST PRACTICE

prioritized user needs

Most effective when
user-initiated

Maintain a consistent
approach

LUH

INTERFACE DESIENS

84
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Selection Dependent Inputs

e Sometimes an initial data input requires
or enables additional inputs

» More options become available because of
an initial input

* Further clarification required due to initial
input

LUHELL

INTERFACE DESIGENS

Selection Dependent Inputs

Create a Download Request

Select active listings and sales history records that you want to download.
Note: Your sales records are available for the current month and the past three calendar months.
Listings and records

Date Range
C All records

C All new records since last download only (Last downloaded: Jan-01-05 00:00:00 PST)

@ From | Yesterday »

€ From [ April = [25 =] [2005 =] at [12:00 A 2] us Time PST)
To  [apl = [26 =] [2005 =] at[12:00 A 2] us Time PST)

Email address
hnucci@ebay.cum

Your downloads will be sent to this email address. Separate multiple email addresses with comma:
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Page Level

Section Title

@ Top Level Choice 1
Choice 1

Single line of explan ext about Top Lev
O Top Level Choice 2
Single line of explanatory text about Top Level Choice 2
O Top Level Choice 3
Single line of explanatory text about Top Level Choice 3
Action

Section Tabs

Section Title

Choice 1 T Choice 2 T Choice 2 }

Choice 1 Data Choice 1 Data

Choice 1 Data
Select v

™ Choice 1 Data
[ Choice 1 Data

Action

44



Section Finger Tabs

Section Title

Top Level
Choice 1

Top Level
Choice 2

Top Level
Choice 3

Action

Choice 1 Data

Choice 1 Data
Select

™ Choice 1 Data
[ Choice 1 Data

Choice 1 Data

Section Selectors

Section Title

Select

— Top Level Choice 1 v

Choice 1 Data

Choice 1 Data

™ Choice 1 Data
[ Choice 1 Data

Action
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Expose Below

Section Title

@® Top Level Choice 1
O Top Level Choice 2
O Top Level Choice 3

Choice 1 Data

Choice 1 Data
Select

[ Choice 1 Data
[ Choice 1 Data

Action

Choice 1 Data

Expose Within

Section Title

@© Top Level Choice 1
Choice 1 Data

Choice 1 Data
Select

[ Choice 1 Data
[ Choice 1 Data

O Top Level Choice 2
O Top Level Choice 3

Action

Choice 1 Data
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Inactive Until Selected

Section Title

@ Top Level Choice 1

Choice 1 Data Choice 1 Data

Choice 1 Data
Select v

[ Choice 1 Data
[ Choice 1 Data

O Top Level Choice 2

Choice 2 Data Choice 2

Choice 2 Data

Select v

O Top Level Choice 3

Choice 3 Data

Action

Exposed & Grouped

Section Title

@ Top Level Choice 1
Choice 1 Data Choice 1 Data

Choice 1 Data
Select v

[ Choice 1 Data
0 Choice 1 Data

O Top Level Choice 2
Choice 2 Data Choice 2 Data

Choice 2 Data
Select v

O Top Level Choice 3
Choxce 3 Data
Select v
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Exposing Dependent Inputs B

¢ Page Level
* Requires additional step
e Section Tabs
» Often go unnoticed
¢ Require smart defaults
¢ Finger Section Tabs
* Follow path to completion scan line
e Section Selectors
» Effectively Group information
* Hide some options
¢ Expose Below & Expose Within
* Potential for confusion
¢ Inactive Until Selected & Exposed within Groups
* Association between primary selection is impaired

LUHELL 95

INTERFACE DESIGENS




BEST PRACTICE

Maintain clear
relationship between
initial selection options

* Clearly associate

additional inputs with
their trigger

Avoid “jumping” that
disassociates initial
selection options




-

FEEDBACK

LUHELL 9

INTERFACE DESIENS

Feedback 4

* Inline validation
» Assistance
* Errors
* Indication & Resolution
* Progress
* Indication
* Success
» Verification

LUHELL 100

INTERFACE DESIENS
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* Provide direct feedback as data is
entered

e Validate inputs
e Suggest valid inputs
e Help users stay within limits

LUH

101
INTERFACE DESIGENS

Password Validation

Create Password How secure is your password?

e e |
Check your password strength - the higher, the better.
Must be at least 6 characters, including a

number or special character. Example: eXpr3$$
Re-enter Password

Create Password How secure is your password?
e — |
| | Gheok your strength - the higher, the better.
Must be at least 6 characters, including a
number or special character. Example: eXpr3$$
Re-enter Password
Create Password How secure is your password?
----------- | ] Check your strength - the higher, the better.

Must be at least 6 characters, including a
number or special character. Example: eXpr3$$

Re-enter Password
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Unique User Name Validation

Getting a free account on Newsvine takes less than a minute.
As a community member, you can comment, chat, and create your own column.
Simply fill out the short form below and you’ll be on your way!
Private Information
Email Address:
Password:
Confirm Password:

[ Icertify that | am at least 13 years of age and have read and agree to the terms of the Newsvine User Agreement.

Public Information
Display Name: | cheeseburger Available!  {How you will be seen on the site — e.g. John Smith or supergerbil420)

Newsvine Domain: newsvine.com he address for your column — e.g. jim.newsvine.com)

Register for Newsvine

Valid Input Suggestions

@ Round-trip ) One-way ) Multi-city Get more out of Kayak.
From (city ) Jo.(cty oc giport Slan up for free to track fares, get fare alerts by email, share
sJC chi tips in forums, get personalized results and access your
(] show nearby airports -Chicago, IL USA - All airports (CHI) earch history from anywhere.
+-Chicago, IL USA - O'Hare International (ORD)
Leave Time +9-Chicago, IL USA - Midway (MDW)

Buzz - San Jose (SJC) to Kayak Top 25

, Taiwan - Chiang Kai Shek (TPE)

24 | Dec 2006 |@ Anytime -:j - Taipel

. +)-Chiang Mai, Thailand - International (CNX) 1. Philadelphia, PA (PHL) 5230
N +-Chisinau, Moldova (KIV) 2. Las Vegas, NV (LAS) 5158
Cabin +9-Chico, CA USA (CIC) 3. Paris, France (CDG) 5610
Economy %) Chihuahua, Mexico - Fierro Villalobos (CUU) [4. Honolulu, HX (HNL) 5258
Japan - Chitose (CTS) 5. Santa Ana, CA (SNA) 5119

More search options (flexible dates, preferred airines)L3:52ult Ste Marie, M| USA - Chippewa County (CIU) Get the full buzz for S3C

Forums
Search for flights from 120+ websites
22 hours

Thave a 22 hour layover in Amsterdam. Any ideas on what to do to
pass the time.
Amsterdsm - 9 replies

Visit Kayak Forums




Maximum Character Count

1000 characters left (Limit is 1000 characters)

Message

After typing a few words I get a sense of how much
room I have left to type...

922 characters left (Limit is 1000 characters)

BEST PRACTICE

(o)

Use inline validation for
inputs that have
potentially high error
rates

Use suggested inputs
to disambiguate

Communicate limits

LUH

INTERFACE DESIENS
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Errors

* Errors are used to ensure all required
data is provided and valid

» Clear labels, affordances, help/tips &
validation can help reduce errors

e But some errors may still occur

. Provide_ clear resolution in as few steps
as possible

LUHELL

INTERFACE DESIGENS

Error Messaging

®  home | pay | register | senices | site map Start new search Search
| Buy I Sell I MyeBay | Community I Help | Advanced Search

FGWERED B

Hello, wookashl (Mot you? Signiny oo 3 OSun

Sell Your Item: Add Subtitle

Please enter your correct information in the highlighted fields below.
Subtitle - Please enter a subtitle or click Cancel.

Add Subtitle ($0.50)

Please enter a subitle or click Cancel.
Add a subtitle (searchable by item description only) to give buyers more information. See example.

Confirm | Cancel

About eBay | Announcements | Security Center | Policies | Site Map | Help

Copyright @ 1995-2005 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their [ TEeseD
respective owners. Use of this Web site constitutes acceptance of the eBay User Aqreement and Privacy Policy. m
Site privacy s
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Short Forms: too much?

*  home |pay | zenices | sile nup Stan now seach Suarch
[ st | mycBay | Community | Hep | Adhanced Search

Hello, scuberson@ebay com! (Sigo oul Javar _\"@Sun

Post to Want It Now Helo
Ploase correct the highlighted fields before continuing
* Titlo - Ploase enter a title for your post
* Descrpticn - Please enter a description for youw post
* Calegory - Please enter a valid category

Toll milions of sellers what you're looking for and get responses emailed to you. X's free. Leam more about Yiaet It Mow
Title

Description

post
specify quality. color. quantity. pace range. etc. Soe example

Category
Select s categor L

e find your fam

Short Forms

Il. User Registration

1. Enter Your Email Address

Invalid email address

2. Choose a Password Verify Password

Password s required

3. Pick your Wufoo Name / URL

Username can only contain letters and numbers.

http:// username wufoo.com
=] - .
— Keep me updated about Infinity Box projects.

[ 1agree to Wufoo's Terms of Service.
Please accept Wufoo's Terms of Service.

& Create Account ¥ Cancel

Wufoo - Infinity Box Inc. - Tampa, FL!
About - Blog - Forums - Terms - Privacy - Support - Contact
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Short Forms

JoEgpok uve

Account Setup

"\

1. Choose a username
This name is how you'll be
identified in JotSpot Live.

You've selected the Personal plan (free!)

2. Choose a password
For security, password should be
at least 6 characters long

AN Error: That email address is already registered.

About Jot Contact

we'll need the following information to create your account. Once your account is created, your
pages will be located at http://www.jotlive.com/lukew/.

3. Enter e-mail address

You'll receive an activation
message at this address

lukew

Enter again to verify

Create Account

info@lukew.com

Enter again to verify
info@lukew.com

* E050920054-00: LC Detalls

Please correct the following
Lotsororcroan [ f) plae o e o

Before comtinuing.

ow1w3008
1£050930034-03
$3,000.00

oA12/2005.
£050920084-03
9500000

10,000.00
1,072.500.00

SWIFT

0w30/2005

MTT700 (Peocessad)
owina0es

WITERD (Processes)

Code

SWINT Inderrasen

o=

Cose

USD -Urited Staten O

e
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V- 4
¢ Clearly communicate
an error has occurred:
top placement, visual
contrast
¢ Provide actionable
BEST PRACTICE remedies to correct
errors
* Associate responsible
fields with primary
error message
¢ “Double” the visual
language where errors
have occurred
V- 4
* Sometimes actions require some time to
process
 Form submission
» Data calculations
* Uploads
* Provide feedback when an action is in
progress

57



Disable Submit Button

Attach a file (each file should be under 10MB)

“* ap_beyond_...rames.pdf
—  Attaching files - .

Associate this message with a

Notify people of this message via email

] All of IXDA Volunteers

] All of IXDA Board

] Greg Petroff

) Jeff Howard ] Pedro Jorge Adler

] Carrie Ritch ) Josh Seiden

) Dan Saffer ) Lada Gorlenko

) David Malouf ~ [_] Lisa deBettencourt
) Frank Ramirez ] Luke W

) Mauro Cavalletti

) micah alpern

) Pabini Gabriel-Petit
) Robert Reimann

TITTIZ

BEST PRACTICE

Provide indication of
tasks in progress

Disable “submit”
button after user clicks
it to avoid duplicate
submissions

(o)

LUH

INTERFACE DESIENS
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o After successful form completion
confirm data input in context

 On updated page
e Onrevised form

* Provide feedback via
» Message (removable)
* Animated Indicator

LUH

INTERFACE DESIENS
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“ E050920054-00: LC Details

Home » Bocur

ks > Letters of Cradt > £050920054-00 > LC Detats

Letter of Credit IWLCWMMIV

Hongarty, Malaysia

Applcant (50)

Code

Fxcel Chemcal Corporation
94 no. 25 Ser. 4
Taipel, 106, Tawain

Beneficary (59)
AiphaGary

150 West Naparvite Rd
Napervine, 1t 60653

Coge

L=/ - =

Oramee (420)
Alpnacary

150 West Napervilie Rd
Napervite, IL LOOSY

Code

& |et=

LC Detatts
Checkiist
File Repository Balance & Draws Hide
Draws
Parties & Alerts Tyee Commerchal LC  Total Transactien Valve 0.00  Workaroup  SCTest
State Cash in Advance 0.00  Ower Poopak Tameh
Numbder D4ADDN250221  LL Value 1,072,500.00
Latest Shigment  11/01/2008 Under Reserve
09/20/2005 Expiration 09/29/2008 Cvams Total (3) 10,000.00
E050920054-01 Currency uso Ralarce 1,072,500.00
$2,000.00
E050930054-02
$3,000.00 Parties tide
Avallability (41A)
%&iﬁq.u [Anty Bank by Negutistion | @ Freely Negotisble
2300008 Negotating Bank Retereren Number BIC Number
ABN AMro Bank N.V.D. Achennai, India orj [ | [453580n a8 | 2=
SWIFT Messages
09/20/2005
MTT700 (Processed)
03/18/2005 5
MTT699 (i ) 1ssuing Bank (51A) Lode
Cilbark oF] [Goscriess | et=)
SWIFT Information 123 Bannaee Ct.
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/ ALERTLOGIC INVISION SECURITY

Welcome. LukeW

[ZEUTSSYERE  Threats  Exposures | Defenses  Mangement  Reports
Dashboard
Options g Incidents ERe7| Tecposures
Layout
T Threat Events Date Summary Exposure
2 Say 14 ®
A activky Edit Incidents
as 1 »
prepocessor
07
Shelkode detect
L 12 Toda c
trojan-activty
N ’

12
mise-attack

Y —— Changes Saved.
5} view co :

Close tha mindom.

Incident Severity

@) view comphete everny repent

My Account | Log Out

Dashboard options.

bot | &

Count

»d Hosts Eat | &)
Exposures
5 0
245 30
2%
20
comgete tx -
Eoe | &
Cvents
84,546
4070
16.0.245 6,317

Animated Indication

TravelCenter
Web Site Redesign

Cooywriting Devgs  Mimelsesu  Tramarips  Costacts

Ta-00

[l

All Posts

il s nem message

E—

Competitive analysis

seere are some early ressits from the competiive anafysls we've been
warking on. We've previded the files in both PDF and Word formal. Les

vt fomow If you Nave anvy proBkms opening them. Piease past amy related
feedback here, Thanks

S P——

Jim Messier Photo
Q15 thék the photo we showld use for im's miessage on the “About Us”
page?

= fem Messier Phes
— Absutus Fage

[ryva—
Domains are REALLY pointing now

37signals Ige

‘Whar's Fresh?

Mast recent enmments_
1 T kg Dption
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(o)

* Clearly communicate a
data submission has

been successful
BEST PRACTICE * Provide feedback in
context of data
submitted

(o)

* Avoid changing inputs provided by
users

* With later inputs
o After an error has occurred
e Let users know if difficult to obtain

information is required prior to sending
them to a form
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Accessibility & Mark-up J@;

Use <label> tags to associate labels with inputs
e Properly read by screen readers

* Most browsers treat text with <label> tags as
clickable: larger actions

e Use the tabindex attribute to provide a “tabbing” path
* Provides control over tabbing order
e Enables forms to be navigated by keyboard

e Consider the accesskey attribute for additional
keyboard support

e Direct access to associated input fields
e Consider <fieldset> to group related form fields

LUHELL] 123

INTERFACE DESIGENS

Web Form Creation Tools J@;

e Wufoo

e http://www.wufoo.com
e Form Assembly

o http://www.formassembly.com
e icebrrg

o http://www.icebrrg.com

LUHELL] 124
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WEB FORM
DESIGN

BEST PRACTICES

-

¢ Functioning Form
o www.lukew.com/ff/

¢ Web Form Design Best Practices

o www.rosenfeldmedia.com/books/web

== forms/
(= 2 . Early 2008
LUK WROBLEWSKI * Drop me a note
= e e luke@lukew.com
LUHELU

INTERFACE DESIENS
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