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OVERVIEW
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WHY DOES VISUAL
HIERARCHY MATTER?

HOW DO WE CONSTRUCT A
VISUAL HIERARCHY?

PUT IT TO USE:
COMMUNICATE MESSAGES,
ILLUMINATE ACTIONS, &
ORGANIZE INFORMATION

INTEAFACE DESIGNS

“Look around feverishly for anything that is interesting or vaguely resembles
what you are looking for, and is clickable.” -Steve Krug

Read
Read
Read
Read

[Pause for
reflection]

Finally, click
on a carefully
chosen link

WHAT WE DESIGN FOR... THE REALITY...

Look around
feverishly for
anything that

a) is interesting,
or vaguely
resembles what
you're looking for,
and

b) is clickable.

As soon as you find
a halfway-decent
match, click.

If it doesn’t pan
out, click the Back
button and try
again.

-Steve Krug, Don’t Make Me Think: A Common Sense Approach to Web Usability
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¢ Presentation: How your application appears to your audience
¢ Interaction: How your application behaves in response to user actions

¢ Organization: The structure of your application

LUHE
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| Presentation 3

¢ All interactions occur through the presentation
* Inform users

¢ Establish relationships between content

¢ Guide users through actions
* Make organizational systems clear

e Provide situational awareness

* Maintain consistency to create a sense of place

» Effectively convey brand message to your
audience

¢ Emotional impact
¢ Engage and invite
¢ Provide a unique personality

7
INTEAFACE DESIGNS

¢ Visual Organization

¢ Communicates the Ty
relationships between — B ]
user interface elements

Pos 2 o0 uaers]
* Enables Interaction B
DeS|gn H 3 r—%“mm bR | grmmn Status  Recemt Alnf
* Information Design a—
H h’mmmn
* Personality o
. ® Opwwatans
e Communicates the brand pr—
essence of a product o
» Visceral design s
e Color, font, image, o

pattern selection
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| MeEmaGea 3

* Quickly Communicate
* What is this? Usefulness
e How do | use it? Usability
* Why should | care? Desirability

INTEAFACE DESIGNS

OPERATIONAL NOTES




Home > Customers > ABC Export Inc

ABC Export Inc.

Code: ABCExp
Type: Beneficary

Fisnk St Branch
123 Fisnk St.
Atlanta, GA 95234

United States of America

4 Previous Customer

» Edit Customer
» Add Operational Notes
» Delete Customer

Phone: 513-234-777
Fax: 513-234-7775
http:www.abcexports.com/

Add Alias
Add Contacts

Next Customer »

ABC Export Inc.

Code: ABCExp
Type: Beneficary
Add Alias

Fisnk St Branch

123 Fisnk St.

Atlanta, GA 95234
United States of America

Phone: 513-234-777

Fax: 513-234-7775

http:www.abcexports.com/
Add Contacts

\§ Edit Customer | Delete

Home > Customers > ABC Export Inc

Operational Notes

Add Note Cancel

March 3 2007 12 y Gina Longira

"Customer called to say order #23446 has not yet arrived on site despite being
shipped on Thursday. Let customer know delivery is immenient

Feburary 23 2007 12:2 y Tina Youthers
“Initial order to customer has been processed and will be sent on March 1, 2007. If
customer calls, reference billing item 2456."

Feburary 20 2007 10:23 PM by Tina Youthers
“Item 2456 added to customer inventory.”




ABC Export Inc.

\§ Edit Customer
» Next Customer
» Previous Customer
» Customer List

Home > Contacts > Customers > ABC Export Inc

Name City Heading Phone
[ ABC Export Inc. [Atianta ] [(513-234-7777 ]
& Add Alias Address Fax

[[123 Fisnk st. ] [513-234-7775 ]
Customer Code City State URL
Srench Name 1P Code % Add Contacts
[Fisnkst. ] &b Add Operational Note
A r—— i
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BEFORE & AFTER
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Distinctions and hierarchy

Navigation [EE—
Page title

Sub-section title

Furthor distinctions
Site Idontifier IR Site wide utilities
Second level navigation

— Embadded links
—

INTERFACE DESIGNS
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What is this?

Communicate function

@ P Arnvals (14)
@ o Departures (10)
O & Vetudes (3)
() = Trace Route
@ 12 Regions (8)




Before Visual Hierarchy
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After Visual Hierarchy
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| Search | Advanced
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Before & After Visual Hierarchy

ORIGINAL SITE

LR+

20RLORFY : v - T
DORBE=I =T

15HE&ET
#AR)IRDAR R RRETRRP
AF4T7 % - KA - EOM -

71
of
- | -

Media:
2D Graphics (8), lllustration (8)
Painting (56), Drawing (24)

? Calligraphy (1), Photography (23)

| Prints (7). Other (10)

‘( 3D Architecture (9), Ceramics (12)
P Fashion (5), Fumiture (5). Product
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HOW DO WE
CONSTRUCT A VISUAL
HIERARCHY?

T R

The best way to store, sea)
sortand share your photc

PHOTO BY MATTEO PENZO

INTEAFACE DESIGNS
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¢ How we make sense of
what we see

* Recognizing similarities
& differences

e This allows us to group
information

* And give it meaning
e Relationships

¢ Between individual
elements

e To the whole (story)

Flickr: Uploaded on August 19, 2006 by Tom-Tom

LUHELL

INTERFACE DESIGNS

22

11



Understanding Perception E?

Proximity Similarity

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

e Several principles tell us how (why) we group visual

information
¢ Proximity -elements close together are perceived as a group

* Similarities -of shape, size, color can group elements
+ Continuance -grouped through basic patterns
¢ Closure -group elements by space filled between them

LUHELL

INTERFACE DESIGNS

Forming Relationships e

A A AO®
AV A .

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

¢ Creating relationships requires an understanding of
what makes things different

¢ Introducing variations in one or more of the above
categories creates visual contrast

¢ Also created through positioning

LUHELU

INTERFACE DESIGNS

12



e Use visual relationships to
 Add more or less visual weight to objects
* Difference is created by contrast between objects

* Why do we want to vary the visual weight of
objects...

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

INTEAFACE DESIGNS

25

¢ Creates a center of interest that attracts the
viewer’s attention

* Creates a sense of order and balance

e Establishes a pattern of movement to guide a
viewer through a composition

* |In other words, it tells a story

¢ Like all good stories it has a beginning, end,
and a point.

LUHELL

INTERFACE DESIGNS
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Hierarchy Applied e

° Visual Weight guides you ue DVD “ THTGPEATESTSHGWONEARTH b Aug, im M
through 7\‘&&'/”

[ I | ““IYHm )

¢ Date & Location
¢ Ticket Information

e Building an effective
hierarchy

¢ |Involves use of visual Y
relationships to add more or ( ) mit Freunden & Géston = o2
less visual weight to AM 02.SEP.2005
elements Auf dem Hof der Kulturbrauerei |

Einlass 18.00 Uhr Beginn 20.00 Uhr ‘Tickethotline: 030-44315151
Firtes 1o allea Verviksatsslien nd MATIO 1 d Kaltarbrishr 4ir NETITRTTDE 03623954323

LUHELL

INTERFACE DESIGNS

Building Effective Hierarchies [

e Distribution of visual weight
¢ Visually dominant images get noticed most
¢ Focal point, center of interest

e Distinct visual weight guides you through narrative
¢ Essential to keep it balanced

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

LUHELLU

INTERFACE DESIGNS
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Effective Hierarchy
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No Clear Hierarchy

@MM T VEWCARI | MUYORAN | GIAS | WINPT | DOWNOAD | PROGCTS
L Ml [ om Lo Lo Lo

New version! S5 for Mac -8/7/7001 Click here for mare detalls.

Varsion 4.1 Is a le for Windows Click here for more details.

On Guard is ths wortd's any mut-
platform desktop secunty software that
offers a consistent cross-platform mtarface.
Powar On offars tha ultimata selution for
any classroom of workplace envronment,

Whether you're worling with Macintosh or
Wwindows operating systems, the On Guard
feature set and appearance remans nearly
wentcal.

Download the On Guard Product Sheet (PDF)
Now with
Notscape™ oW
protection! Cowntoad @ R 1rel 1or MOC!  Dumrned & 1A 1t W it

Just 1un On Guard's installer Saue Settings »
application 3nd then restart
the computer to have it's Poge Setup
powerful protection in place. print xr
Smple, yat affactiva

On Guard's 'Save To Notwork! foature gives you
tronclad Protection control of all of the comnutars on vour natwork:

No Hierarchy

[ avout wum | summaries | Advantages | View Demo | more nfo |

H I I™Interactive Patient Education Service

Health Informatics International, Ine. (H I1™) provides you, the healtheare pmhu:nnl or
healtheare facility, with patient.centered, web.based patient education information that is customized
to you and persenalized to your patients. We enable you to be the lgitimate source of health
information and education for your patients on the Internet, and we assist you in meeting JCAHO
requirements.

HIT was founded (and 1s 6l led) by a practcmg famady physcian, Michael Mytu, M D, who developed the me

based on the needs of modem phyricins and bealthcare ceganizations. My-n has lectured at natioaal and

ealth of pahert educanon
‘The HII Patient Education Service meorparates his expenence and Med.c wth that of other experts = health
conwmrzcaton

The HII zervice mchudes more than 4,000 professionally written, astrated, and remewed arncles and over
6.000 drug references, whuch are avadable ot the tune of care or through Internet access -- easy-to-read
wformaticn to help your patients wxderstand thewr medical condsons and treatments and become active
particpants = ther own care. AT HII bealth educanon articles are enabled with miegrated, real.trne teactmg
capabemes to help ensure that your patents are Jearnmp abort thetr condmons

Oxx patented technelogy, award-wrzmg comtent, wmd servce can assist you m enhmeng your presence on the
Istemnet and meesng your pasents’ need ¢ wf mhhk health nformation, whie urproving patent satisfaction and
‘Theath outcomes, decreasmg heakhcare costs, and protectmg your patients” prevacy.

‘There 15 no equipment of special software for you to purchase, We host your patient education st and prowde
24x7 monnosuig and suppost. Owr service requirea caly 10 mmutes of your Sme for &l anplemetation. Be up
and running = 8 day. mstead of m months

Avadable moddes melude
o Aduit Headh o Sports Medieme
o Women's Health o Pecuwn: Health
i lesy (et o Pedintrics Behavioea! Health
o Semot Health o Adult Behmvoral Health
. M Befiseace o Oplehabmology (Bye Care)

16



Effective Hierarchy
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Does good.
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Watch the new TV ads Download iTunes 7
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Effective Hierarchy

3 Store Mac e 3
-
iPhone
3G
Twice as fast. Half the price.
Introducing MobileMe IPhone in Enterprise Maps with GPS Phone for Devdopeﬂ

:iﬂ.“ .

" mot

é

s ™
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Effective Hierarchy = 1 am—

To Summarize @

Visual Communication is part

Visual Organization and part personality.
Visual Hierarchy is a deliberate prioritization of
Visual Weight enabled by the manipulation of
Visual Relationships to create

Meaning for users.

nnnnnnnnnnnnnnnn
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NOW WE KNOW HOW
TO CONSTRUCT A
VISUAL HIERARCHY

BUT WHAT DO WE DO
WITH IT?

COMMUNICATE
MESSAGES

ILLUMINATE ACTIONS

ORGANIZE INFORMATION

LUHELL

INTERFACE DESIGNS
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COMMUNICATING A WHAT IS THIS?
CENTRAL MESSAGE EXPLAIN &

DIFFERENTIATE

LUHELL 39

INTERFACE DESIGNS
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Not enough hierarchy

patientslikeme

Track Your Progress
Gain control of your trestments, doctor
visats, sxde effects and more,

Find Patients Like You
Meet peale to share concerms, hopes,
and information,

Loarn from the Answer Network
Community answers to crucal questions.
about your condition.

Answer Network

(5 Top ALS Treatments () Kxplore the Answer
Cefabrex (122
Aentren (89) Treatments
Wamin C (66) Sige Effects
Hydioxyures (14) Doctors

Genko Biboa (23)

patientslkeme ¢ 2003 raterestibmste, AN Sigats Resrved

» rega

New to PatientsLikeMe?
. Join Now Membership s free.

£ 10 reasens 10 Join PatientsLieMe
2 Potient Testimoniats
o Avout Us

Cantact Us with arvy questions or comements.

Too many visual differences

patientslikeme

() answer network  ©.- my space %% patients

%5‘ A new system of

n of medical care
s by patients, for patients.
* what soluticns patients are trying

* which solutions work

* which doctons and treatments are right for you

Share your experiences and help us work towards a cure!

— Track Your Progress

gﬂa Find Patients Like You

Share and compare your hestory of solutons:
03 OtCOME Crogress..

Learn from the Answer Network
Answers to Crucial questOns Bbout your
condition from

Shared community Expenences.

Sign In
Email Address.

Password

\4ﬁw Forgen your passwoea?

New to PatientsLikeMe?
4 Join Now Membership is free.

TF 10 reascas to Join PatientsUkeMe
& About Us
@ Privacy & Security

usng Fabientsiikede for another condition.

Doctors, igarn what PatientsUkeMe can 9o for you.

patientsikeme « 2005 ratientst ieme. AN Rights Riserved. | Contact Us with by Questions o¢ Comments
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Not enough contrast

patientslikeme .. Vermessng the powe o coectve krowiede
a new system of medical care
&5 by patients, for patients. 4 Join Now (s free))
T Find out what solutions patients are trying Already a membes? Sign In

© Learn which solutions work
O Decide what's night for you

Track Your Progress Find Patients Like You Learn With Us
& %
A=
Gain Control of your treatments, Shire and compare your hstory
dector vists, side effects and of schuticns and cutcome
maore, Find out how. progress. Learn mare.
@ Doctors, learn what @l Fxplore the Answer Network:
PatientslIkeMe can do for yoo, Treatments, Side Effects

PatientsLikeMe currently supperts the ALS community. Let us know whal we can do for you.

patientsbkeme © 2008 PatientutineMe. AT Rights Aeserved, | Contact Us with any uwestiors ur comments.

Central Message

patientslikeme~ How it Works | About Us | Contact Info

Share real results with real patients Track

for real diseases. Stay aware of how you
are doing with real medical
wellness measures.

Find out how...

'@ Share
2, Join Now (1t freer) signIn A vt e
to patients that share your
treatments and outcomes.
Learn more...

Active Communities @Q Learn
ALS (Lou Gehrig's Disease) Multiple Sclerosis Get answers to questions
Depression Parkinson's Disease from an active community
Epilepsy Request others... of patients.

Discover how...

patientslikeme* About Us | Privacy | User Agreement | © 2005-2006 PatientsLikeMe. All rights reserved. Information on
PatientsLikeMe.com does not constitute medical advice,
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P IM Qm% About Polar Rose

We sort the web of photos

Who's who? Polar Rose adds context to any
person, on any photo, on any site.

Contact us  We're hiring!

Put simple, we sort the web of photos.

15 people say this Is..

Casper Christensen

Add context to online photos

Polar Rose works with any public
photo. No matter if you're using
flickr, 23, Kodak gallery, or any
other website, Polar Rose lets you
discover people in pictures. Learn
who people are, and help improve
results by tagging pictures

Sort & Find

Polar Rose uses unique face
recognition technology to help sort
and find photos of people, whether
in your individual web album or
across the web. We're picking up
where traditional text search
engines simply can't go.

Sign up to be notified

Just enter your email address
and we'll drop you a mail when
we open up for beta testing.

Sign up! )

together with other users.

T s b

[ ——

Prlon Rosett P

Fied sommcos.

Welcome to Polar Rose... 0!

Beta test underway... Latest blog posts.

Thw Potar Rose browser phugn for Firefon isternent Exgiorer coming soon) .
hote, The browser

sanis
e 013 W e Narve a1 FrvTaten ready o you

We're hiring

Wers
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Meeting Expectations @ |

e Prioritization becomes especially
important when you consider how people
access content

e Content Aggregators

* Display Surfaces

e Content Creation Sites
e Search

e Communication Tools
* More...

LUHELL

INTERFACE DESIGNS

Accessing Content
 Content Aggregators: Digg, Delicious, etc.

del.icio.us / url
your bookmarks | your network | subscriptions | links for you (6) | post

» del.icio.us history for http: //www.lukew.com /resources/artic (check url )

LukeW: Primary & Secondary Actions in Web Forms

http:/Awww.lukew.com/resources/articies/PSactions.asp

this url has been saved by 924 people.

LukeW: Primary & Secondary Actions in Web Forms

6:219 "A typical Web form usually enables several *final” actions. Actions like *Submit”, *Save~, or *Continue”
are intended to enable form completion —the primary goal of just about anyone who has started filling
in a form. Because they enable the most important action on the form (completion), they are often
referred to as primary actions...”

digg it

Submitted: 33 days ago, made popular 32 days ago

Submitter 'j nrose (news: submissions, diggs, comments)




Accessing Content
¢ Display Surfaces: Facebook, MySpace, etc.

Profile edit Friends v Networks v Inbox v home account privacy logout

facebook

Requests
News Feed Preferences
Search %5, 6 friend requests
Q JL updated: Lane Becker is driving to monterey for a wedding.
. [@ Mathilde Pignol added the Gamoku Games application. Status Updates see all
Applications  edit

%5, David Armano and Ken Fisher are now friends.

Photos —, | Update your
s 4 Matthew Henry removed "I like female singers" from his favorite music. status...
roups >
- 4 Kevin Cheng added *Maroon 5" to his favorite music. show friend updates
vents e

Marketplace

¢7] Sarah Ross posted a link.

& Booze Mail Primary & Secondary Actions in Web Forms =
[&] Netflix Movies nttp: /Jwww.lukew.com/ resources articles PSactions.asp e
v more A typical Web form usually enables several “final”

actions. Actions like “Submit”, “Save", or
“Continue” are intended to enable form
completion.

Add a comment

Updated: John Zapolski and Craig Villamor added the Entourage

Accessing Content
¢ Content Creation Sites: Blogs, Wikis

wowiro.cow Unitedis the only US. airline with daily nonstop service to Taipei, Taiwan from San

Francisco. Visit united.com to book now.

'\ WARNING )

October Sppiember:dthy £00

. . .

24-26, 2007 anary & Secondary Actions in « Canvas Loading Indicator for the IPhone

Boston and beyond
Web Forms « GWT and the Phone siting In a tree..
) « DOMAssistant 2.0 released. Adds

Usability © chalnabillty, Afax, and more

« Gears and the Mashup Problem

« CSS Sprite Generator Released

« Apple Store hits the Dojo

P He wrote up his findings In Primary & Secondary Actions in Web Forms, where he discusses « Vortex: A new offline abstraction on top

.NET alignment, differentiating paths, and placement of various pieces of the form layout: of Google Gears

Accessibllity

Luke Wroblewski has been doing some research for his new book and took a look at some

Find a Job, Post a job.
eye-tracking and usability studies to do with web form design.

While the primary goal of mo: b form designs s to get people through a form as o REIECR 15: (Tasormars s Flitery
fache quickly and painiessly as possible, there are situations wh = Ajeian Fastied TS Pateng X0
Advertising advisable. When choosing between primary and secondary actions, iwith ey
AlBX (292 are a useful method for helping people make good cholces. e JW¥eDRUNY Q.7 Reisneed
Ajaxian.co
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Accessing Content
e Search

¢ Communication: Email, Instant Messenger, etc.

Google Actions in Web Forms Search ﬁ:ﬁmn

Web

LukeW: Primary & Secondary Actions in Web Forms

A typical Web form usually enables several *final’ actions. Actions like "Submit’, *Save”, or
“Continue” are intended to Bnable form completion ~the primary ...

www.lukew. asp - 21k - C:rr'ea Similar pages

LukeW: Web Application Form Desian

But not all Web ications use forms . Variati in the ali of input fields, their
respective labels, calls to action, ...

www.lukew.comiresources/articles/web_forms.html - 17k - Cached - Similar pages

[ More results from www.lukew.com ]

From: Bob Baxley
Subject: Web form article
Date: September 28, 2007 8:01:00 PM PDT
To: LukeW

Figured you'd be interested in this form design study (with eye-tracking to boot!)

Primary & Secondary Actions in Web Forms
http://www.lukew.com/ff/entry.asp?571

... Bob

RECUT  PORTFOLID  BERUCES

2 LUHEL p——— :

Pdmnv A lnoondary Actions in Web Forms

Recent Form Dusign Articies: I cwcent ot mocthe e boen working on reteing the o vm:nmma:ms'r my
e actual usage data.
N.m_x\anarn-mn orkig wh Lonion mesed sty fem i

7acking and LAsIRY Sudes [0SO On SPECHC BIGECTS Of Web form
M wodrhmls;mwmtnmw Betwetn primary 208
secendary act

& Secondary Actions
A typical Web form usaly enathes severs! *finat” acticns. Acticns e *Subma”,
‘Save”, 0 "Continue” a7e intended to enatie form Completon ~the primary gos of
JUSE 8502 Y0NS who Ras stacted NG in  formm. Backie they enabie tha most
2 Emortant acton on the Form (COMGCRR), Uhey a8 e TeerTed 10 8 Smary
aations.

TYPICAL WEB FORM

Personal Information

First Name

Last Nase

Contact Information

Aderess

PRIMASY ACTION SECONDARY ACTION

Secendary actons; on (he cther hand, Lend to be leas utited and most i, skow
geogle to rerac The 2ot thay've ach

Back” represent o het ora Countar T Mok pecEle™ ATy G0t of
Compieting the form thay startes.
Because secondary acons Can have negative Consequences, especally when used
unintentonally, [ve often argued they shoukd be stsent from forms. imagine g
¥ 2 long form Sniine anly t0 hi the *Reset” BUtton and have o your ata erased.
That said thare are stustions whare sacondary acticns make sense (*Save for
oter, “Export-, €0 ). In these condtions, the best procCe Ive advocated has
umuvume-m. By and sscondeey actions 00 pasgls v 8 coae

rimary form.
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Context

Recent Form Design Articles:
©9.19.2007 Web Form Design: e peasure of w Eire on
Fairmont Hotels Savars sy raciing v weablRy Stochas Focused on spechc aspects of Wab form
Gesign. One of these tests focused on the dstinction between primary and

actions.

37200 Intrviw: 1 Designe
& Que

Primary & Secondary Actions.
Related 982007 e Form Desin Alype! Wep form Usially enables several “final® actions. Actions like *Submit”,
Boinge 'Save”, or *Continue” are intended to enable form completion ~the primary goal of
just about anyone who has started filing in a form. Because they enable the mast
09.02.2007 Event & Ducount Code: Important action on the form (completion), they are often referred to as primary
User imertace § actions
More form design iicies

TYPICAL WEB FORM

Personal Information

Fest Nome

Last Name

Contact Information Content

Address

city

County
lect County )

Post Code

(] o

Secondary actons, on the other hand, tend to beless utilzed and mast oten alow
people to retract the data they've entered. Options like ™
Back” represent seconda -:xmurm are counter to most people s primiary gos of
completing the form they started.

ondary actions can have negative consequences, especial wi

Because
nintentionaiy, 1Ve oten Srgued they Snouk) be ohent ot Rmes. Imagne mlmq
a long form Gnline only to hit the *Reset” button and have all your data erased.

That said there are situations where secondary actions make sense (“Save for
lilm’ “Export”, etc.). In these conditions, the best practice I've advocated has

o visually dstingulsh primary and sécondary actions 50 people have an clear
Dath IRAMInBKing thelr Pamaty goat: compietng & foem

Ohicags Tribuse

24% CONTENT
76% SITE OVERHEAD

City celebrates Olympics bid » =
win = =

By Gary Washbarn and Michelle S. Keller
Tribune staff reponars.
Pudished Apel 16, 2007. 808 PM COT

Pumpec, cemad and st glowing from the weekand selection of C!
a8 the U.S. cancicate to host the 2016 Otympica, Mayce Richard
tock & celabratory (a9 arcund the city on Monday to hail the United 5!
Otympic Committes's choics and gathar pubic suppent for tha Gamaes.

Daioy portrayed Chcago as a Midwestem prototype but a0 as .
mlMl’IB’.dVIGﬂdFﬂ&‘B”IﬂmlMM " ——
around the workd. = "

The ceaterpioce of the day's avects wos
Coetor

*Every 066 of us 18 00ing 10 be an
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EheNewJork Eimes

U.S.

AR | Twes Tomcs TimesSoloct Froe 14-Day Tral Wekcome, roblew Merber Ce

Log Out

Dus Omwvt

WOKLD US NY./RIGION BUSNESS TECINOLOGY SCIENCE MEALTH SPORTS  OFE

POLITICS WASHINGTON  EDUCATION

32 Shot Dead on Virginia Tech Campus

BLACKSBURG, Va., April 16 — Thirty-two people were killed, along, .
with a gunman, and at least 15 injured in two shooting attacks at e
Virginia Polytechnic Institute on Monday during three hours of horror

and chaos on this sprawling campus. ‘n ‘
‘The police and witnesses said some [ 3w
Multimedia victims were executed with handguns
< Back Story With Michael  while other students were hurt jumping from upper-story
Mather (mp3) windows o the classroom builling where most o the
s w1 = Killings occurred. After the second round of killings, the

gunman killed himself, the police said.
o Video: Student Describes

Scen
P

It was the deadliest shooting rampage in American history
and came nearly eight years to the day after 13 people died
at Columbine High School in Colorado at the hands of two
disaffected students who then killed themselves.

| Scenes From

AKTS STYLL TRAVEL JOBS REALESTATE AUTOS

More Articies in National »

VOST POPULAR
EMALED | BLOGOED | SEARGHED

1. The Power of Green

ore Often, More Quickly
Virginia Tech Shooting Lesves 33 Dead

uing; Haby on Board,

Fhotography Business,

AOL Founder Hopes to Hulld New Giant Amen &
Bevy of Heath Care Web Sites

co: A Cheap Rooe Puts O

TAKE ACTION

WHAT DO | DO NOW?

USER NEEDS &
BUSINESS GOALS

LUHELLU

INTERFACE DESIGNS
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Form Messaging

HOME | DESTINATIONS | PACKAGES | MEETINGS | WEDDINGS | REAL ESTATE | FAIRMONT PRESIDENT'S CLUB | GIFT CARDS | SEARCH

INTRODUCTION | MEMBER BENEFITS | ENROLL | NEWSLETTER | TERMS & CONDITIONS | LIMITED ACCESS | ALREADY A MEMBER | SIGN IN

MANAGE YOUR FAIRMONT PRESIDENT'S CLUB PROFILE

If you are already a Fairmont President's Club member and you would like to manage your profile directly so that you can view your stay history,
comment on past stays, book special member packages and update your profile; simply enter your Fairmont President's Club number along with your
month and day of birth. We must verify your personal membership number against your birth date in order to confirm your identity and ensure your
privacy.

In addition, select a username and password so that you can sign-in directly to Fairmont.com each time you visit. This will allow you to expedite your
online booking experience and receive email confirmations for your reservations.

If you are having challenges with any of the steps below please feel free to click the "Help" button and complete the form. The form will be sent directly
to the Fairmont President's Club Guest Services Team.

We are sorry, we cannot find the Fairmont President's Club account based on Fairmont President's Club number provided. Please
verify the number and try again.

ABOUT FAIRMONT | BUSINESS SERVICES | PRESS ROOM | TRAVEL AGENTS | CAREERS | AFFILIATE PROGRAM | HELP | SITEINDEX

CONTACT US | TERMS & CONDITIONS | PRIVACY POLICY

FAIRMONT RESERVATIONS: 1(800) 257-7544 (More Numbers) Last Updated: 03/30/2007 Fairmont Hotels & Resorts © 2007

Email call to action

- Forwarded message of existing email
From: Renkoo Bee <noreply@mail.renkoo.com>

Date: Sep 13, 2006 2:23 PM

Subject: Ryo wants to have lunch in Atherton, California at House of OpenHive , Friday September 15, 2006 at 12:30pm
To: ifindkarma@amail.com

“ Ryo wants to have lunch in Atherton, California at House of
OpenHive , Friday September 15, 2006 at 12:30pm.

Ryo used Renkoo to invite you to lunch.

vo says:

OHOMGROFLBBQ! The summer of OpenHive is coming to an end, and half our crew will be going
back to Chicago this weekend. Come see the team, the house we've been working in, and the site
we've been working on, while chowing down on some bbq (I'll probably

Please follow this URL to reply: http://renkoo.com/plan.

OR
Use this form to respond to the event:

I'm there!
Sorry, can't make it this time.

000

1 want to come but have a constraint.

Response message:
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Email call to action

From: Adam at Renkoo.com <noreply@mail.renkoo.com=>
Reply-To: "Adam" <adam@renkoo.net>

Date: Sep 13, 2006 2:23 PM

Subject: Adam sent you a Renkoo invite to Adams Pool Party.
To: luke@lukew.com

a Adam Rifkin invites you to a party at House of Fluff in Millbrae
on Thursday, October 15 at 04:00pm
Let Adam know if you can make it:
O I'm there!
O Sorry, can’t make this time.
O Maybe, depends on...
Add a message:

Adam says:

‘OHOMGROFLBBQ! The summer of OpenHive is coming to an end, and half our crew will be going
back to Chicago this weekend. Come see the team, the house we've been working in, and the site
we've been working on, while chowing down on some bbg!

For more details on what, when, and where check out: http://renkoo.com/plan.php

P.S. Hate email? Get IM or text message invitations instead.

Renkoo Luke used Renkoo to plan this event. It's how friends arrange when and where!

Take action?

e T

o .

Home > Comemunts > Althace Pioaan > Wekiame t D ooy Afiate Program

Affiliate Program :
og ) : rin & .
Choose a Topss Welcome to the eBay Affiliate Program
e | — e e e e
<o [V ———— Lo £ 5 v Seerste o reseretd s g o 0
Ton ¢ Papen ot sty viveste B e N s o oy S
ok s + oot bt [ - —
2! £ o e Pragren S—te
Devwewec .t 1oy St s i sty o
- etvatoge 1 sl e o vt
Canmnts - Ooecs ot o |
e i ettt
)
. et e sy M o s
Coctact o Do Ty P VAL b a0, g o
+ sty Srp s g P ————
R g v By e i
Pa—
P re—
-
« Mgy oo toa s sppicsare
BT
P ——
[—
e o
S ey a3 mary . iy . 4t ey 4 st
550 e A P et v i ey
R —
[
e g
E’: |- -
rwa
[ P yrRr— GO | o s o e
N s ¥ |
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Take action: download

1208 - o -

Firefox2

and tulty your

I0tem Remereoers) - Arome Nt - SSer Sntems b Lecuan

< Enjoy a Batter Web Experience 3
Firefox 2 deivers heloful new features to make your onie expenence more Q
procuctive

" $tay Secure on the Wed
Firefox continues to lead the way In onine Securty, and Now INCudes active
POOLCtiON from onlne SCAMS 1o keep you safler.

o Personalize Your Browser
Choose from over & thousand usahul add-cns that enhance Firefx. I¥'s sasy
10 personakze Firefou to make & your own

[P e [y — 23]

Take action: download

mozilla Presuce

@ F_irefox3

Can a browser really make the Web better?

Try Firefox and see for yourself. Learn more. v

@ Download Firefox - Free
38 o o 08 %

What's Happening at Mozilla? Thunderbird G

Morilla Store )
S — Papgrort Maosde. Get ool

We're Hiring

et ot

- Oher languages

ngpan 5 1
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Take action

PayPalli Log Out | Help

Auction Tools

My Account Send Money Request Money Merchant Tools

Jason, please confirm this secure Z) transaction

You'r¢ about to send

$37

To: lucky@37signals.com (a verified member)

Source: $l7 from your PayPal balance (pay another way)

Ema
Email subject: Here's the cash I owe ya
Note: Thanks for bailing me out! I also included $7 for the cab ride. Thanks again!

Shippln&‘lnformatiun

@ Ship to: 400 N. May Street, #301, Chicago, IL 60622, USA (Confirmed) | %)
2dd a new address
ping anything, no address required.

O I'mnot

(‘Send the §37) (Edit transaction ) (Cancel transaction )

Take action

PayPalls Log Out | Help

Auction Tools

Merchant Tools

My Account Send Money Request Money

Check Payment Details Secure Transaction

Payment Details
Pay To: paypal.jf@spinfree.com (a verified member)
Amount:|$37.00
Source of Funds: | PayPal balance more funding options
Email Subject:|Here's the cash I owe ya

Note: | Thanks for bailing me out! I also included $7 for the cab ride.
Thanks again!

Shipping Infornjation
9 Ship to [ 400 North May Street, #301, Chicago, IL 60622, USA_|#) Add Address
[ No shipping address required

Send the $37 Edit Transaction | Cancel Transaction

About Us | Accounts | Fees | Privacy | Security Center | User Agreement | Developers | Shops

Copyright © 1999-2003 PayPal. All rights reserved.
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Clear path to completion

WAL*MART* A hddes
ENTER SHIPPING ADDRESS

Enter the name and address you'd like for us to ship your order.
We do not currently she to Canada or ether destinations outside of the U.S. Leaen Mors

First Name

Lagt Nama

Address Uine 1 (or comaany dddress)

Addrass Line 3 {eptonsl)

18 this address also your billing address?
O Y
®  No (Then we' a2k for 1t s00n.)

[IUETTRY 1o send a4 items to this address only

09 you hwve quartions?
349005064546 from § 4. 15 1 wm_ (T, 7 daya 4 wesh.

Wk My hares, e Rt vile, Avkaneas 77716 8611, LA

P @

WHAT CAN | FIND
ORGANIZE HERE?

INFORMATION
PRESENT DATA

LUHELL o6

INTERFACE DESIGNS




Limited hierarchy

UNIVERSITY OF ILLINOIS -CHAMPAIGN

R cpbons ¢ -
el lllinois News
A great new wey o larn sbout groomdcovars
Anmal and domeste 32u30: 3 pami

Campus Overvirw SMmal S0 maners when pavents 804 seens tak

90 Sun-Times (March 25) - Jack Valent. who
announced b retioment Tuesday as head of the
Lt Pectunm Asvorsaton of Amarca wll be among
i quests at Roger Foerrs sixth annual Overiooked
Fim Festval at the U. of L

Cnea;

Shortcuts

Colleges & Schools

Catege of Agrcutura, Conssme© and Envronmental
Scinces
Colingo of Appled Lie Stidins

00 of Fise and Aggind Arts

Ghving lo o

Calendar

29 Mar Moreccan Weman's Vet Rovoaton

30 Mar Proview of the Roger Ebert Fim Fest

30 Mar F o4 Festval of Workd Sacred Music

31 Mar Racunstnucing Presdent Bush's Khetors: of
w0

Announcements

Prosisent anncences ntanm chancelor nomnee
Praview the new Cour: Jurmation Sute
Tey tha rew vetal campus oo

Cwuusurvn o buth 2003 Notel Laureales
Gross Caemgus Intiasves seek bgo

Graduate Cotege
Inatihul of Labe and Indunt al Relations

Schact o Leary a0 Informatin Scence
Ctloge ol iedicrs a Uibans Caampeigd
ol Wor

Clear hierarchy

University of Florida UF Web with Google H—ls:anh

*About UF Peterlfju
Adi tration, Maps, T¢ , Facts, ol
g, Jobs, News, Spotiants, | Caee el

*Academics lflljugnsmsm
Colleges, Courses, Libraries, ISIS, ‘military aircraft
Continuing, Distance, -

»Admissions [FULL STORY> |

Undergrad, Graduate, Transfer,
International, Financial Aid, ...

»Campus Life UF News

Arts, Community Service, Athlatics, = UF Archaeological Study Finds Children Had Fun

Housing, Student Groups, And'i earned. more

MyUFL

*Research » UF Professor Reports Steps To Help Schools Make m Ask UF (FAQ)

Centers & Institutes, Fellowships, The Grade. more...
Programs, Underarad Research, A
Did You Know...?

* Students
» Faculty & Staff

»Services
Goods & Shopping, Health & Safety,
Computing, Transportation, ...

© University of Florida, Gainesville, FL 32611; 352.392.3261

= In the past four decades, more presidents of the
American Bar Association have come from the
UF Levin College of Law than any other U.S. law
school.

About This Site | Privacy Policy

= Alumni, Donors & Friends
= Parents, Patients & Visitors

Page last updated: January 12, 2005.
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A Simple Table B

General Statistics General Statistics

Current Caseload: 10 Current Caseload: 10
Number of Admissions Today: 5 Number of Admissions Today: 5
Number of Admissions This Month: 35 Number of Admissions This Month: 35
Number of Admissions Last Month: 30 Number of Admissions Last Month: 30
Number of Discharges Today: 3 Number of Discharges Today: 3
Number of Discharges This Month: 22 Number of Discharges This Month: 2z
Number of Discharges Last Month: 34 Number of Discharges Last Month: 34

Current Caseload: 10 Current Caseload: 10
Number of Admissions Today: S New Admissions: 5 today
Number of Admissions This Month: 35 35 this month
Number of Admissions Last Month: 30 Solsemon
Number of Discharges Today: 3 Discharges: 3 today
Number of Disch This Month 22 22.this month
umber of Discharges This Month: Pl
Number of Discharges Last Month: 34

LUHELL 60

INTERFACE DESIGNS

After Visual Communication? @

e “l think | found an even better solution to simplify this part of user
interface.” -One Creative Director’s Journal

Current Caseload: 10

New Admissions: 5 35 30
Discharges: 3 22 34

e “This way | think users will need even less time to see all the information
presented in the table especially frequent users. For new users or users in
doubt once they rollover the number for which they don’t know the meaning,
they will see a description.”

New Admissions: 5 35 30
Discharges: 3 22 34

http://andreysmagin.com/blog/redesigning-a-simple-table

LUHELL 70

INTERFACE DESIGNS
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After Visual Communication? @

Current Case Load 10 today
New Admissions 5 today 35 this month
Discharges 3 today 22 this month
Current Case Load 10 today
New Admissions 5 today 35 this month
Discharges 3 today 22 this month

30 last month

34 1ast month

30 last month

34 1ast month

¢ Is there a prioritization of the
data

¢ Is everything equally
important?

e Introducing size and color
variations might add visual
noise instead of bringing
extra attention to really
important data

LUHELL

INTERFACE DESIGNS

Comparison

General Statistics

Current Caseload:

10

Number of Admissions Today:

S

Number of Admissions This Month:

35

Number of Admissions Last Month:

30

Number of Discharges Today:

3

Number of Discharges This Month:

2z

Number of Discharges Last Month:

34

Current Caseload: 10

New Admissions: 5 today
35 this month
30 last month
Discharges: 3 today
22 this month
34 last month

LUHELLU

INTERFACE DESIGNS

New Admissions: 5 35 30
Dischargasi 3 22 34

Todey T Lot ot

[ »
- ) E "
- )
oot - 10
Toty Pt i
[P 5
Pnctargn 3
Cmnat Contond 10 1odey
[P S e 35 maven
[ 3 iy 22 mas
CommiCuatsod 10 tedey
e At Swaw 35 maews 30
- It oaves 34

today this month  change

Admissions 5 35 +5
Discharges 3 2 -1z

Current Caseload: 10
Current Caseload: 10

New Admissions Discharges

S today
35 this month
30 last month

3 today
22 this month

34 last month
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Focus on the data?

[Moonighteom | Joseph_Solinas = logged n [Looour

MOONLIGHT 3

ALERT STATUS GROUPS

CONFIG FiLES oasnaoaro i
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To Summarize

Meaning for users.
¢ Communicate messages
e |lluminate actions
¢ Organize information

=
=

Visual Communication is part

Visual Organization and part personality.
Visual Hierarchy is a deliberate prioritization of
Visual Weight enabled by the manipulation of
Visual Relationships to create
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For more information... d

Functioning Form
 www.lukew.com/ff/
Site-Seeing: A Visual
Approach to Web Usability
e Wiley & Sons

Web Form Design: Filling in
the Blanks

¢ Rosenfeld Media

Drop me a note

¢ |luke@lukew.com
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