ORGANIZING

MOBILE WEB EXPERIENCES
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378K

iIPhones sold per day

562K

IOS devices

371K

Babies born per day

\_“/ ™

Android devices
activated per day

200K

Nokia smartphones

— 4 143k

Blackberry devices

LUHE | Source: http:/tnw.co/yUafAx
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Share of Personal Computing

ANDROID

COMMODORE

WINTEL

1975 1977 1979 1981 1983 1985 1987 1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 20N

Source: http:/bit.ly/xDzag?2




MOBILE
—

connections
GB today

connections
1OB N 2016

26X worldwide

traffic growth

LUHE Source: http:/www.lukew.com/ff/entriillasp?1405




THE WEB
IS NOT

PRINT.




MOBILE
IS NOT A

DESKTOP
PC.




Big Screen

Power Supply

Consistent Network

Keyboard

Mouse

Chair

Desk

LURELLU ;
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Small Screen

Battery

Inconsistent Network

Fingers

Sensors

LUHELL s

IDEATION + DESIGN




84% at home

80% during misc. times
74% waiting in lines
64% at work




When are we mobile?

Mobile 3G Traffic Patterns

Laptop

Tablet

Smartphone

L IR R R Il JllImin RN

LLIHELU Source: http:/bit.ly/gl SNdX 10
IDEATION + DESIGEN



N

“...copy, extend, and finally, discovery of a
new form. It takes a while to shed old
paradigms.” -Scott Jenson

Source: http://oreil.ly/wlINmt Flickr Photo: by Gilles San Martin



MOBILE
—

= Qo

PayPal
MOBILE PAYMENTS
$141IM 2009
$750M 2010
$4B 20T1




MOBILE | eV

MOBILE PURCHASES
$600M 2009

$2B 2010
$5B 2011




MOBILE
—

2X  more likely to
buy on mobile

FT 2.5X morelikely to

subscribe

33X engagement
on mobile

b
nl
0
D

Source: http:/bit.ly/xO0ZVZM
Source: http:/bit.ly/sVOIWV

LURE
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Source: http:/bit.ly/tvOKnK




MOBILE

“We're doing a complete relaunch [...]
Inspired by our mobile experience” -CEO
Garrett Camp

Qa o

§)
ml

800% mobile

Source: http:/bit.lyv/zR92VI

Source: http:/www.lukew.com/ff/entry.asp?1463

LURELLU
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ORGANIZATION
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1. Mobile Behaviors 3.Navigation Elements
2. Content First 4.Clarity & Focus
e
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URGENT
REPETITIVE
BORED




Lookup/Find
Explore/Play
Check In/Status
Edit/Create

LUHELL

IDEATION + DESIGN

MOT
HEZMHO 6 OHa@s4eam

Google Gmall  Talk Buzz more » @

— U Save Send
To: Sam Pullara -
Cc/Bec
Subject: Re: Sam Pullara created a new Compulir

On Sunday, February 20, 2011, Luke Wroblewski
<wookinout@gmail.com> wrote:

ql (Wi el P ] [y (] BIE fod P
ail Es’| gl BT bl Bnl B Bk [
DEL

@ lzlxllel ivlibl in!im|ica

7123




il Carvier T

flickr

Kia ora lukew!

Check In/Status

your conmlacis

-
Mry's inbevestingness s

Explore/Play

“on nearby

LURE
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T 2:41 PM

Back IIDA Boa'r'r.? Emeriti

roject Peopie on this project

Messages

Check In/Status

Edit/Create

IDEARTION + DESIGN




il Carrier 5

ADRIAN | = Menu

COLLbea

Marketing

Leaal Student
Detn

IDEATION + DESIGN
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THINGS ON THE FRONT PRGE.  THINGS PECPLE GO TD
OF A UNIVERSITY WEBSITE THE SITE WOOKING FOR

“I was looking at the right side of the Venn diagram | thought, ‘That looks
like a lot of the current and planned content for our mobile site.’ | think the
only thing we don’t have are the admissions application.”

LUHELU Source: XKCD http://xkcd.com/773/ & http:/www.dmolsen.com/mobile-in-higher-ed/?p=197 23
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MOBILE FIRST

1. GROWTI = OPPORTUNITY
2. CONSTRAINTS =FOCUS
5. CAPABILITIE = INNOVATION

EEEEEEEEEEEEEEE



MOBILE BEHAVIORS

« Know what mobile is uniguely good at
- Adjust site organization accordingly
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2. Content First 4.Clarity & Focus
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Navigation First, Content Second

fliCkr'fmmYlu-loO.' Signed in as lukew .
Back IXDA Board Emeriti
Activity You Contacts More IXDA Volunteers
Project People on this project

.~ Messages

5 Kia ora lukew!

et people in Maori!

Now you know how to gre

>
Recent activity > ~= 5 posts
Uploads from your contacts v
g Y 4 v To-Dos N
- 0 lists
Today's interestingness Hew >
_—
Photos taken nearby > .. Milestones ’
z 0 upcoming
Copyright 2011 Yahoo 1c. All rights reserved _—_45_ writeboards )
From Yahoo! | Your Privacy | Terms of Servics 0 documents

flickr.com | iPhone app | report abuse | sign out




il Carrier 5 8:34 PM

% cleartrip il Skip Intro
Cleartrip now tray
X Flights

a Trains
. Tﬂp‘

o Account

v Features

S0 In o your Clearirip account

LURE

IDEATION + DESIGN




e
Minimal
Navigation

LURE

IDEATION + DESIGN

Justin Bieber Nover
says, "“No Means NOII™

The Frick Collection’s
Colin Basley on Gilovani

Behind The Mask -
Anti-Gravity

Quiksiver Pro Goid
Coast <« LIVE on

Celular Motorola Rokr
Fd 3

railway model movie

Maximum
Content




-
2:30

Minimal 'ESPIT Mobile Web  “wem

Navigation Long And Short Of It

Maximum
Content

VIDEO Play Of The Da

MORE Game of the Night Presented by
Infiniti: No. 1 Duke vs. Virginia Tech >

LIVE NBA UTH 28 Dt

LIVE NBA DAL at WAS 8:00 PM

LURE
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il Carvier

f‘kkr Yasook

Kia ora lukew!

il activity
i your contaclts
'S inbevestingness =a

s Wkon nearby

Popular Share




wll. AT&T 7 8:45 PM

L) Linked |, Q

¥ LINKEDIN TODAY

A et ¥ o )
GM Is AbolitfTo ™ . BRpPISSSSHUDPEIN Eric Schmidf Tells
Move 100,000 | Chain Secret Congress That
Employees To... Hoard Lasers Google Doesnt...

“In the new app, we present relevant content up-front and

instantly notify users of new invitations and messages. In other
words, we remove the friction of a dashboard and provide
immediate value on app launch.”




RS 15 a6

Current Conditions

Check In/Status i

Base Depi: |
Snow last 72 vy

Road Conditions: P

Navigation
Second
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Mroton & Vioecs "o o Tmcerere Comemonm,




(-: @wilto
! y Mat "Wao" Marnus

\

“Mobile users want to see our menu,

hours, and delivery number. Desktop
users definitely want this 1imb png of
someone smiling at a salad.”

Retweeted by "o and 100+ others

fraQr@ac.LiHEBRE "¢

LUHELL

INTERFACE DESIGNS
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@grigs that we both rely on "view desktop
site” links tells me that mobile-optimized
content regularly falls short of users' needs
/cc @beep

10000rn My 45 201 1 via Twrlter lor Mac in sy 2 0O 10N

/A scoten

Thought of the day: we'll know the mobile
web is "ready” when links to the desktop
version are understood to be unnecessary.

10800 Mar 45 2011 v Tt Dy

gngs
Jason Grigsby




Top Pages by Visit

15,000

10,000

5,000 |I

6 8 9 10NN 12 13 14 15 16 17 18 19

LUHELL 37
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“Kayak is now consciously taking design
cues from its recently updated iPad and
IPhone apps”
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Virgin America

Virgin America

>
H v
b2

Virgin America

®

PRICE

(eg) _ Virgin America

‘ Virgin Amernca
’\ »

-

“The goal in making the site more like a
mobile app is to shed unnecessary details
and simplify”




,.K A Y A K Fights Motels Cars Deals More

Toromo, ON, Caraca P Quetme, QC, Canatha s P 02724/2012

1111 0f 1111 round-1rps Aroe Tk Lanang Swen

Quebec F gt € o

NWAN - o= #f Bew g

FRghts 50 Quatsd Som $187 OW. Book Onlew Now and Save
LA o 2% ) 'e

YYZ T4be YO8 91p
YO8 62% YYZ TS5

$309 B Wesm

“If something is on the screen and people
aren’t clicking on, we remove it”

5391 &  Westiet | YYI T4% YO8 ®11p Ao

N - - ! v T4 o
v A Corade by ' ae Ar Canace YOR S72% Yv? 710a N0

v Wealel

More Fiers
$391 o Weatoet | YYZ Tasp - YO8 B11p nararon
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“How do you gradually reveal mobile
experiences?”

1. Nested Doll
2. Hub & Spoke
5. Bento Box

4. Filtered View

LUHELL' Source: http://slidesha.re/yNf7Qw
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1. Nested Doll

wll. AT&T 7 8:07 PM

Tours & Attractions St John's

Antigua Full Day Charter to

$ 850.00
Green Island

IDEARTION + DESIGN




2. Hub & Spoke

ui ATE&T < 8:09 PM

Cancel Choose Dates

CHECK-IN
SAT 3/31/2012

L March 2012

Sun Mon Tue Wed Thu ri Sat |

1 |2 |3
4 5| 6|7 8|9 10
11|12 (13 (14 | 15| 16 | 17
18| 19 | 20 | 21 |22 | 23 | 24

25 26 27 28 29 30

LLIHE Source: http://slidesha.re/yNf7Qw
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3. Bento Box

.  AT&T 7 8:08 PM

ATTT—
Home Currency Converter

=1 r o

Euro (EUR) Uitad S('Last‘;s) Dollars

< >
| $ 13.05
I\

€ 1 Euro = $ 1.31 United States Dollars

(1]2|3]4]5]6]7]8]9]0]

- -
, Ky H
, S

LI—IHE Source: http://slidesha.re/yNf7Qw @ @
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4. Filtered View

willl ATET 7

v nonstop

Airline
v/ 1stop

¢ o
Stops

v, 2+ stops

e

LUHE Source: http://slideshs
IDEATION + DESIGEN




CONTENT FIRST, NAV 2ND

« Minimal navigation, maximum content
« Focus on what matters most
 Gradually reveal experiences

IIIIIIIIIIIIIII



ORGANIZATION
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1. Mobile Behaviors 3.Navigation Elements
2. Content First 4.Clarity & Focus
e
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Navigation Elements

.l Carrier = 3 2:09 PM (== gm&! 3 @ 0O M@ 7:50em
Google web Images ‘ Finance more v @

C.o.>3lc Web Images @ Finance more v @

‘._ Enter symbol or company Quote ‘ | Enter symbol or company Quote
— vews | 56% NAV/CHROME
0 ews " m Portfolio ‘ News
Recent quotes i Recent quotes ¥
Market summary Updated: 2:09pm PST Market summary Updated: 7:49pm PST
+0.34% — +1.57%

f 0.00%

osn | 44% CONTENT

ll}/-." \\__,' "'..',"“v l."."'"..“\ y J"' & A v"* === > ’A\\I\; o~ +0.52%

) I ) I ) I ) I ) | ) I N 1 '0.69°/° " DO,_

Wam #1122 1 2 3 4m 0am 11 12 1 2 3 4pm

s Dow 12,239.89 _ +6.74 (0.06%) * Dow 12,130.45 +61.95 (0.51%)
< + M @ I

+1.05%

* S&P 500 1,319.88 +13.78 (1.06%)

* Nasdaq 2,781.05 +43.15 (1.58%)

LURELLU

48
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55% NAV OPTIONS

LUHEI

IDEATION + DESIGN

Heg. $300.00
Was $149.00

Sale $89.00




A E S @ Y
HOME EVENTS DEALS D0 EAT STAY

i |
All T Arts _ Attractions | Entertainment | Shops

|

90% NAV OPTIONS

ART GALLERIES | FESTIVALS
FREE ADMISSION | HISTORY LIBRARIES

MUSEUMS PERFORMING
ARTS

» ARTS BY AREA
Top Rated - Arts

Sort by: Name | Location Rating

1859 Jail, Marshal's Home &
Museum

L

LURE
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AT&T 3G =

[}iﬁz\-;‘;:;l,.-;,;’tj
e

1. Thomas the Train: Deluxe
Expansion Track Pack
Fisher-Price

$17.99

21 New & Used from $17

2. Thomas the Train:
a TrackMaster Percy's Day...
90% RESU LTS Fisher-Price
$19.99
28 New & Used fro

3. Thomas and Friends
TrackMaster Thomas...
HIT Toys Company
$79.89

) New & Used f

4. Thomas the Train:
TrackMaster Thomas' Bu...

LURE
IDEARTION + DESIGEN




il Carrier = 2:04 PM

(2) facebook

Profile

13 NAV ELEMENTS

News Feed

@ What's on your mind?

Cindy Li Glee concert tour!

Events

concert-tour-dates/

www.popcrunch.com

co-creator Ryan

¢7] 28 minutes ago - Like - 1 Comment

g Roberta Brewer likes this.

LURELLU

IDEATION + DESIGN

Places

http://mwww.popcrunch.com/glee-live-

Q

Friends Inbox (243,

;4. - “Glee” Live Concert Tour
“ Dates!

Glee's going live. The cast of the popular FOX
series is hitting the road on a four-city tour. In
an unprecedented live event, FOX and Glee

TOUCH TARGETS



5 NAV ELEMENTS

—
-

! Spool Page 27:. Litler Kwitter

]

p Cat Todet! Trainng Sysiem
Termnal A - Boston

Ill:l_EHIIE:'I‘ %Esusn =




4 NAV ELEMENTS

Jon Sweet
ASyONE KNOw 1| TWE'S & QO0d ONing
OOBCION Of S1A88 ON which Chantalm
fwesimeans ane ,\('-‘(lfl; e Dost retum
04 S per o saved?

S258M B4l Gates project ebmenated 1004

.00

MY infectiona from 20002008

L) 1 pecson L) J comments b

JON Sweet

i YOU CANT SIOMACHh IDOKING &1 your
POTIORO DEANCH 10F & woek, yOu
PIODADNY NEEd 10 Al Dack 1 rsk knod
AN ol s D0

AN S

LURE
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You ([
Q

ﬂ@*

Browse Favorites

—ull
6 ¢ & Navigation
Playlists  Subscriptions My videos Da g e

= O @

Settings

LURE

IDERTION + DESIGN




Top
Navigation
Overlay

IDEATION + DESIGN



Side
Navigation
Expand

IDEATION + DESIGN

Update Status

TOR AT0MES

ki

Jon Sweet

ASyOne Know I TWee's & g0Od Oning
COBCION OF S1A88 0N wWhiCh Chantalig
FWESIMEens ane YWiong Me Dast retum,
040 S per o saved?

S258M BAl Gates groject ebminated 1008
HIY infectiona from 20002000

) 1 pecson L) 3 comments 0

Jon Sweet

I yOu CANT SIOMACH IDOKING BT YOUr
POMIORO DMANCH 10 & woek. you
PIODADYY NEed 10 Aal Dack 1o sk knod




Top
Navigation
Expand

LURE




Bottom
Navigation
Menu

Pivot & Explore

IDEATION + DESIGN




MORE Daily Dime Live: ESPN experts discuss
Sunday's action

VIDEO Carmelo, Amare Focused On Winning
VIDEO Suns Beat Pacers At The Buzzer

LIVE NBA PHI 89 CLE 81 3:43 4th

LIVE NBA GSW 113 MIN 118 4:18 4th

LIVE NBA NYK at MIA 8:00 PM

Did you know?
Virginia Tech beat the nation's No. 1 team for the 4th
time in school history.

Scores & Schedules a

‘NBA‘ iNCAAB‘ ‘MLB l ’NHL‘ iNASCAR‘ ‘MORE‘

Go to NBA Scoreboard

FEB 27, 2011 UPDATED 7:16PM ET

What's Hot
News & Analysis
Video

Sports
SportsNation
Podcenter
Favorite Teams
Fantasy

More from ESPN

ESPN.com | ABC News | ESPN Alerts | Help |
Search | Site Map | Terms of Use | Interest-
Based Ads | Privacy Policy/Your California
Privacy Rights

IDEATION + DESIGN

Justin Bieber Never

says, "No Means NO!!"
by sxephil New
from Top Favorited

The Frick Collection's

Colin Bailey on Giovani
by FrickCollection
from Spotlight Videos

Stoners' New Anthem
by collegehumor New
from Top Favorited

The Harvesters
by metmuseum
from Spotlight Videos

Behind The Mask -
Anti-Gravity

by MadV
from Subscriptions

Quiksilver Pro Gold
Coast - LIVE on

by Quiksilver New

f81 SElg"t ldc,uJ

Celular Motorola Rokr
Z6

by buscapevideo

from Recommended

railway model movie
by scs0360
from Friend Activity

MNeoannw lantd lawann



Duplicative Menus

@@E E mﬂﬂ 6:18 Pm

What's Hot -

Al L] ]eF e ull= 6:16PM

o1t Mobile Web

ESPN Mobile Web Home News & Analysis
Recently Visited b Video
Scores & Schedules P

Sports
News P>
Analysis b SportsNation
Sports g Podcenter
Fantasy

Favorite Teams
Podcenter

Fantasy

More from ESPN

ESPN.com | ABC News | ESPN Alerts | Help |
Search | Site Map | Terms of Use | Interest-
Based Ads | Privacy Policy/Your California
Privacy Rights




Top Navigation
- Link

Bottom

Navigation |

Menu
I y



Best of Both Worlds?

. Bag_ - |
Mlnlmal Big Picture Interface JUSt an
Navigation (T A P E | Anchor Link

No oo v ooy den -

Duplicative ' = Pivot &

¥ Explore
enus




80-90% of people
are right handed

LUHE Source: Tapworthy: Designing Great | ne Apps By Josh Clark
u_l ' . : : B e ) ) . 64
IDERTION + DESIGH Source: http:/www.kickerstudio.com a/2011/01/activity-zones-for-touchscreen-tablets-and-phones




Responsive Web Design

IDEARTION + DESIGN



-
contents

ARCwwd  ABDBUT waTH FES WA -

Space To Breathe

b Nicole Jones for Tssue M 2

The universe overwhelms me at times.

Thiogs are complicated, Time Is fragmented. Artersion s scarce. Technology encourages InRerrupeion. As
1 gt older, | find It hander and haoder 10 function i the nolse, | noed space 10 beeathe 10 make anything
werthwhile. And I'm oo alose b s, The New Yook Tises aod e Atlassy harve cngodng Seatures about
Bow comppatery affoct o guality of Ble. Harvard Buasiness Review offets advice of U sriig vous boan o
o0 aad mulcng 1oom fo reliection.

Lada Stoow, & tec wrier and commaitacy, N stuxtiod this probienn So¢ yeurs, "We'se
=2 Inczeaningly noly workd and taking on the job of staying oo top of everything.”™ v sxid In
Dough the works may comsinge 1o De noley, Icreasingly we aor caving ssliness, meaniagfal conpections,
ad we're yearning 1o et 10 e bomom of tings. " There are more peopie, more prodiems, and more things
00 00, I's haed 10 D Quiiet In sach 3 connected workd

¥ oachemology overiond bse! season enough 10 being a peacedal cosviction %0 our work, thede are sillons
of peophe with andety disotdess 40 cormbdet. Aboot 18% of LS. adults Sawe baves with gaxiety, tayseldf
incioded ]!

Antiety pualis the mind from the pomserst 10 aother moment, Jas oot of reach. Whes we're aaxioos, we
experience the ternion of belng in one Srae and place while thizking about snother. Whether conceraed for
D furuee or replaying bits of e past, someone In Dl mindset might feel burried, thed, agitaed, or
distracied, Like 3o overwheimed mult) canker. they need space 10 breache and time for refection,

The anti-calm culture 4




Responsive Navigation Patterns

1. Footer Anchor
2. Toggle Menu
5. Select Menu
4. Top Navigation

LUHE[_JA_L Source: http:/bit.lyv/zwyv2d 67
IDEATION + DESIGN




GREY GOOSE
. LUHE

IDEATION + DESIEN




1. Footer Anchor

PROS CONS

 Minimal navigation at top « Anchor jump can be
« One tap access to awkward
navigation * No smooth motion
« No dead ends (might be expected on
mobile)
« Comfortable for touch
 No Javascript
dependency
e Scalable (high)
LI_IHELI.I 444444444 Shtt ...... b“ ....... W2d ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 69 ,,,,,,,,,,,,,,,,,,,,,,,,,
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Ooo0oDn Vatnins Cotee Comgeny .
- "Mn C o L B T DA c 4 o

e I et .

gy ™ Town o v

i =

G

O ot

Fot owwe Bag arvy spand 38 el got & 103 Blatac s
Cawd o™ wfum Doy lov! T aTir s gual Lame
AN aMw 200 Qoogie DWens i Oorete L0 08 o
S3A0MVY 20 OFN for the Craate JODe Sov USA Fund. By

-
What's New
We Live TogeDer Lovs G T ageie
See Vire

LURELLU 70
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2. Toggle Menu

PROS CONS

« Keeps user in context « Animation performance

« Smooth animation o Javascript dependency

 Minimal navigation at top  Potential dead ends

* One tap access to e Less optimized for
navigation touch

Scalable (med)

LUHEw Source: http:/bit.lv/zwyv2d 7
IDEATION + DESIGN



Select

Home

Books

Videos

Blog

About Us

Support

Cart




3. Select Menu

PROS CONS

 Minimal navigation at * Lack of styling

top « Handling second-level
* Pulls up native controls navigation
 Scalable (med) o Javascript dependency

 Multi-tap operation

LUHEw Source: http:/bit.lv/zwyv2d 73
IDEATION + DESIGN



- v

CONFAB

HOME PROGRAM SPEAKERS VENUE BLOG SPONSORS REGISTER ABOUT CONTACT

The Content Strategy Conference Is Back (And Sold Out)!

Meet the Speakers

-
» 2{
Karen M
Co
Kt

Stay Connected

LURE 74



4. Top Navigation

PROS CONS

Easy to implement  Navigation first, content
second (height issues)

* No Javascript
dependencies  Touch target proximity
* Single source order  Cross-device line-
+ Scalability (low/med) breaking issues
I_LIHELI.I 444444444 Shtt ...... b“ ....... W2d75 ,,,,,,,,,,,,,,,,,,,,,,,,,
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Responsive Navigation Patterns

1. Footer Anchor
2. Toggle

5. Select Menu

4. Top Navigation

LUHE[_JA_L Source: http:/bit.lyv/zwyv2d 76
IDEATION + DESIGN




il Carrier T 5

03 PM
nhox Archive G ﬁ <
m::c:f.om&archt Reghy |n—COﬂteXt
Actions

e-

norepiyidigoogle com

o me

Congratulations on creating
engne. Befow you wil fnd ¢
informatbion 10 assest you in
management of your Custor

o For day-So-diry manay

sedrch engew visel

hiip Nwww Soogie cof

MANEe Cia TCxs Mark a8 |

D04 BE85358746708481

TO INCorporate your search engee nlo
your slo of blog, you can fnd the
necossary code at

LURE

IDEARTION + DESIGN




In Context
Navigation

Global
Navigation

IDEATION + DESIGN



Getting Good Fish Tacos
in Silicon Valley

In Context
Navigation

~ore
lllll

''''''
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What About Fixed Position Menus?

..... ATET = 11:05 PM B = . ATET = 11:02 PM P =

el Pull to refresh

LUKE WROBLEWSKI

lists | Store Edit

Mileage Balance: 273,320 .
- L . new item...

View Reservation & Check In @ D Avery Labels 8160 for Ink
Jet

Check Flight Schedules
@ Big pot for dragon tree plant. >

Check Flight Status

@ Toothbrush heads >

Book Flight
°ot o m garbage bags for the N
bathrooms

Play AA Sudoku
@ yogurts, cheddar cheese,

tortillas, iceberg letuce ’
@ Stick for money tree >
— sort ‘stnc {‘\ share




80-90% of people
are right handed

E Source: Tapworthy: Designing Great | ne Apps By Josh Clark
| l lH I l I _ . : . i far. } -and- 81
IDERTION + DESIGH Source: http:/www.kickerstudio.com a/2011/01/activity-zones-for-touchscreen-tablets-and-phones




Fixed Bottom

Inbox (61)

Bath & Body Works

« Requires Javascript

e EatS up Screen Space Bath & Body Works

F. ] .v. N LAETR0 aaaYy *

Bath & Body Works

100y |

IDEARTION + DESIGN




Fixed Position Support

obile Safa 1054 10S5

treats as static elements & scrolls strong support
with rest of page

Android 2.1 2.2 2.3 3&4
no support awkwardly supported but supported with
snaps fixed disabling page decent
elements back scaling is required performance
when scrolled

LUHELU Source: http:/bit.ly/svHYGn 83
IDEATION + DESIGN




Fixed Position Support

Blackbe 5.0 7.0 Playbook
supported but fixed supported supported but text is
elements are jittery jagged in fixed position
elements
Other Browse Opera Mobile Opera Mini Firefox Windows Amazon Silk
Mobile Phone
awkward snap no support supported lgnore & supported but
& miscalc on version treat disa_blin_g page
6.0+ elements scaling is
as static required

LUHELU Source: http:/bit.ly/svHYGn 84
IDEATION + DESIGN




Fixed Bottom

@ https://m.mg.mail.ya...

Inbox (78)

@ Bath & Body Works

$1 Shipping

« Requires Javascript
. Eats up Screen Space e et
 Physical Control Proximity

@ Bath & Body Works
Our Gift to You: FREE Lip Faves Set' 7

@ Bath & Body Works

th for €20 Cand |

-

LURE

IDEATION + DESIGN




Physical Controls Below Screen

IDEATION + DESIGN



System Controls

“I’'m always hitting that
home key by mistake rather
than the space bar and so

exit out of what I'm
typing.” ASDFGH ) KL

QWERTYUTIOP

4+ Z X CVEBENME®E

LLIHE Source: http:/bit.ly/ttmaglg

IDEARTION + DESIGN




Android Design

Don’'t use bottom tab bars

1. Other platforms use the
bottom tab bar

2. Android’s tabs for view control
are shown in action bars at the
top of the screen

LLIHE Source: http://developer.android.com/design/patterns/pure-android.html
IDEATION + DESIGN




Getting Back

il Carvier T 2:41 PM

BaCk Button Back '.'D.AIBO"."C Emeriti

Peopie on this project

Messages

Writeboards

=]

Back Button

IDEARTION + DESIGEN




Getting Back

Back Button

Back Button

LURE

IDEATION + DESIGN

S8R OB O @ 7:34em

Back IxDA Board Emeriti

ZLIISE People on this project

Messages

~ Milestones

Writeboards
 S——




Android Design

Don’'t use labeled back buttons on action bars

1. Other platforms use an explicit
back button with label

2. Android uses the main action
bar for hierarchical navigation
& the navigation bar for
temporal navigation

LUHEUJ Source: http://developer.android.com/design/patterns/pure-android.html 91
IDERTION + DESIGN



Getting Back

il Carvier T

! news
Top Stories

Sports

: pte seeks to repalr shattered
image at game

IDEARTION + DESIGN




Getting Back

/! SPORTS

Luck. Stanford take aim at nemesis
Oregon

The compansons botween Peylon Manning
and Stanloed 's Andrew Luck have been
repoatod over and over.

L Manning, Luck is 8 smart, posed and
accurale passer. Uke Manning, Luck is the
son of a loemar NFL ._';.xiu'x.v‘b.i«:h Liko
Manning. Luck wil be the first player sedected
n tho NFL dratt

IDEARTION + DESIGN




Getting Back

il Carrier T

IDEARTION + DESIGEN




NAVIGATION ELEMENTS

Avoid excessive navigation menus

Top navigation links for quick access

Bottom menu for pivoting & exploring

e |n context actions & navigation

« Avoid back buttons & fixed bottom positioning

LURELLU

IDEATION + DESIGN



ORGANIZATION
—=

1. Mobile Behaviors 3.Navigation Elements
2. Content First 4.Clarity & Focus
e

IDEATION + DESIGN



ONE EYEBALL
"-H".‘

A _.

\ ‘

-_— .. =

U

’ Partial attention requires focused design

ONE THUMB




Maintain Clarity

Single Navigation Action

IDEATION + DESIGN




Minimize Errors

Content

“47% of mobile users tap
on ads by mistake.”

Content

LUI ‘E SOURCE: HARRIS INTERACTIVE, DECEMBER 2010
IDEATION + DESIGN




CLARITY & FOCUS

« Minimize amount of navigation required
« Focus on task at hand

EEEEEEEEEEEEEEE



Exercise

How do mobile use cases intersect with?
* Your customer’s needs

* Your business goals

Sketch out your mobile Web experience
e = start screen. Focus on:
@ ---- o  Lookup/Find, Check In/Status,

Explore/Play, Edit/Create

m  Content first, navigation second

 Navigation elements

e Clarity & focus

LUHELLS
IDEATION + DESIGN



ORGANIZATION
—=

1. Mobile Behaviors 3.Navigation Elements
2. Content First 4.Clarity & Focus
e

IDEATION + DESIGN



THANKS

@LUKEW
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A BOOK APAXT

Luke Wroblewski

R

LUHELL
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