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To design is to communicate clearly by
whatever means you can control or master.
—Milton Glaser

Design is directed toward human beings.
To design is to solve human problems by
identifying them and executing the best
solution.
—Ivan Chermayeff

 When people talk about innovation in this
decade, they really mean design.
—Bruce Nussbaum

Design can be art. Design can be aesthetics.
Design is so simple, that's why it is so
complicated.
—Paul Rand

Bauhaus Curriculum
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guidelines checklists

performance metrics

usability scores templates
download rates file sizes

99% bad UML tasks
components

standards

increase metrics  CTR

productivity gains  ROI of
design  PPC optimize

click-through rate  reduce
risk  design for return on

investment cost-per-click

increase  NPV  usability
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Engineering-Driven Business-Driven Where are we now?





Savant
Design is the fundamental soul of a human-

made creation that ends up expressing itself

in successive outer layers of the product or

service.

-Steve Jobs, Apple

Scientific Method
Introduce cautious, well-measured changes
and introductions of new features and
products. […] UI is a science not an art.

-Marissa Mayer, VP Product, Google







Moving GM to #1 in Online Customer Satisfaction:

Techniques for Conducting Quantitative Benchmarking

Across Hundreds of Web Sites and for Prioritizing

Functionality Based on User Needs in Differing

Geographies and Markets

Cap Gemini
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