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From: Bob Baxley

AR Subject: Web form article

Z Date: September 28, 2007 8:01:00 PM PDT
To: LukeW

Figured you'd be interested in this form design study (with eye-tracking to boot!)

Primary & Secondary Actions in Web Forms
http://www.lukew.com/ff/entry.asp?571

.. Bob

Communication
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Actions in web forms:
http://www.lukew.com/articl...

less than 5 seconds ago from web

. gregwalloch

Communication
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Todd Zaki Warfel Except that that research didn't test one of the most common
% models found in application design over the past couple
COMMUMTATION decades: primary button at the right, secondary at the left with
Y

buttons aligned to the bottom right corner. Just about every
November 20, 2007 other model available was tested as shown in Luke's article
SPL AY 7:04pm http://www.lukew.com/resources/articles/PSactions.asp
= but this very common model was left out.

CONTRNT On Nov 20, 2007, at 8:29 PM, Juan Ruiz wrote:

CREATORS

(i () (] [

=1 searcw Cheers!
| Todd Zaki Warfel
President, Design Researcher
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facebook

E} COMMUNICATION
Search v
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DISPLAY
SURFACES Applications  edit
Photos
CONTENT 24 Groups
CREATORS
Events
Marketplace
CONTENT Q Booze Mail
AGGREGATORS
@ Netflix Movies
v more
E searcH

Display Surfaces

Profile edit Friends v Networks v Inbox v

News Feed Preferences

& Updated: Lane Becker is driving to monterey for a wedding.

E Mathilde Pignol added the Gamoku Games application.

5, David Armano and Ken Fisher are now friends.

ﬁ Matthew Henry removed "I like female singers" from his favorite music.
f Kevin Cheng added "Maroon 5" to his favorite music.

¢]] Sarah Ross posted a link.

Primary & Secondary Actions in Web Forms o
http:/ /www.lukew. asp

A typical Web form usually enables several “final” ==
actions. Actions like “Submit”, “Save", or ==
“Continue” are intended to enable form
completion.

Add a comment

¢ Updated: John Zapolski and Craig Villamor added the Entourage
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United is the only U.S. airline with daily n

onstop service to Taipei,

ADVERTISEMENT @u

Francisco. Visit united.com to book n:

condary Actions in

P‘rimary>& Sé
Web Forms

Usability ©

a Job, Post a job.

Luke Wroblewski has been doing some research for his new book and took a look at some

eye-tracking and usability studies to do with web form design.
TOPICS He wrote up his findings in Primary & Secondary Actions in Web Forms, where he discusses
SEARCH .NET alignment, differentiating paths, and placement of various pieces of the form layout:

Accessiblli
r o ile the primary goal of most Web form designs Is to get people through a form as

% quickly and palnlessly as possible, there are situations where slowing people down Is
Advertising 2
% advisable. When choosing between primary and secondary actions, visual distinctions

e are a useful method for helping people make good cholces

Ajaxian.col
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+ Simon Willison’s Weblog: Primary & Secondary Actions in Web Forms
"Fascinating results from an eye tracking study on the placement of "Submit” and "Cancel”
buttons..."

& mrijabba: Use-a-freakin-bility
"It may come as no surprise to you that a lot of my work involves building/designing web
forms..."

+ web2ajax: Ac ibilité : Disposition d: lements et boutons dans un formulaire
“Je commence a lire pas mal de choses sur |'art et la maniére de contraster et disposer
les éléments d'une page web pour que l'oeil du visiteur...”

+ GavinBenda.com.au: TIPS FOR DESIGNING FORMS
“Forms are used for all sorts of things on the web, from simple email contact forms..."

« the online fox: Primary and secondary actions in form
"Luke Wroblewski has been doing some research for his new book, Web Form Design Best
Practices..."”

+ Code Odyssey: Basta placering och form p& knappar | webbformular
“For att veta vilken modell av Lnteraktwonsdescgn som kommer ge bast resultat @r det en
bra ide att genomféra tester pa olika forslag”
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Content Aggregators

'Funcrllonlng Form: Interface Deslﬁn

Filching Deslign in Austin
This was too good to not share. Following our Filching

| ymers Design panel at South by Southwest 2008 (where we
| discussed reusing Web designs found online), Lindsey
| Simon got a message from a friend who noti...

| - 666 Articles

« Sign Up Forms Must Die
« Audio: Packaging Design for the Web
|+ Upcoming Form Design Workshops

‘Technology News from Reuters Internet Report

- FCC to look into firms' use of customer data

« Microsoft prefers own Yahoo bid among options: source

- People uneasy with Web sites using personal details: poll
« Australia requests bids for $8.8 bin broadband network

+ Indonesia restores access to YouTube Web site

BBC News | News Front Page | World Edition
sy | Mbeki urges calm over Zimbabwe
"7 South Africa's president urges patience over poll
results in Zimbabwe, after talks with President R

|« Historic meeting for China-Taiwan ties
- Nepal's Maoists gain first seats

- Baghdad clashes 'kill 13 gunmen’

« Cuban leaders plan more reforms
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del.icio.us / url
your bookmarks | your network | subscriptions | links for you | post

» del.icio.us history for = http://www.lukew.com/resources/artic ( check url )

LukeW: Primary & Secondary Actions in Web Forms
http:/mww.lukew.com/resources/articles/PSactions.asp

this url has been saved by 1124 people.

save this to your bookmarks »

user notes
Mar ‘08

Om knappars placering i anslutning till formular
eovemar

The results of a study about seeing how people look at website forms
oneawesomeguy

From an upcoming book, Web Form Design Best Practices
andywirtanen

web forms
marcopolopro

A long-standing form design principle: illuminate a clear path to completion.
Aligning inputs and actions with a strong vertical axis clearly communicates
how to go about completing a form.

martinmes

Where to place Submit and Cancel in WebForms
modiart




COMMUNICATION
629 Primary & Secondary Actions in Web Forms
SPLA
E SURFACES diggs "A typical Web form usually enables several *final” actions. Actions like “Su|
are intended to enable form completion —the primary goal of just about any|
EONTRNY. digg it in 3 form. Because they enable the most important action on the form (com
referred to as primary actions...”
CONTENT
AGGREGATORS Submitted: 33 days ago, made popular 32 days ago
Submitter: n kevinrose (news: submissions, diggs, comments)
E searcH

Content Aggregators
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Web Images Maps News Shopping Mail more v

GOOS[C actions i web forms Aduanced Seach

COMMUNICATION Web.
keW: Prim: n Actions in F
A typical Web form usually enables several ‘final” actions. Actions like “Submit", “Save", or
“Continue” are intended to enable form completion —the primary ...
www.lukew. i i asp - 21k - Cached - Similar pages
LukeW: Web Application Form Design
CONTENT But not all Web applications use forms i iations in the ali of input

CREATORS

fields, their respective labels, calls to action, ...
www.lukew. icl b_forms.html - 17k - Cached - Similar pages
More results from www.lukew.com »

Ajaxian » Primary & Secondary Actions in Web Forms
He wrote up his findings in Primary & Secondary Actions in Web Forms, where he

E.
Ee
E

paths, and of various pieces ...
ajaxian. ives/ pi ctions-in-web-forms - 57k -
SEARCH Cached - Similar pages
Web Forms 2.0

Web Forms 2.0 aims to simplify the task of transforming XForms 1.0 .... Certain actions,
including submitting a form to a third-party site and making HTTP ...
www.whatwg. P rk/ - 417k - Cached - Similar pages

Search
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Web | Images | Video | Local | Shopping | more ~

actions in web forms — | Search Options + YAHOO.’

Start typing to see suggestions. Explore concepts: actions in web forms +
secondary actions input fields
form design

user
primary and secondary interface designs
eye-tracking luke wroblewski

a

LukeW: Primary & Secondary Actions in Web Forms
... expert interface design services for Web applications, Web sites, and Web-based ... Primary &
Secondary Actions in Web Forms. by Luke Wroblewski & Etre .

www. lukew. ions.asp - 20k - Cac

Ajaxian " Primary & Secondary Actions in Web Forms

... up his findings in Primary & Secondary Actions in Web Forms, where he discusses ...
Conversely, the alignment of actions with a form's input elements provides a ...

ajaxian. i imary y-acti il b-fe - 58k - Cached

Digg - Primary & Secondary Actions in Web Forms
lukew.com — "A typical Web form usually enables several “final" actions. ... should encounter the
form in response to particular actions, such as deciding to ...

digg.com/design/Primary_Secondary_Actions_in_Web_Forms - 40k -

d
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Recent Form Design Articles:

09.18.3007 Wieh Formn Desigr:
Fairmant Holels

09.07.200 view: 3 Oesignar,
© Queste

09.05.2007 Web Form Design

Mare form desgn articies

| Articles & Papers 4
More Artiches B Papers
imary & S & Secondary Actions in Web Forms
bnuke roblewski & Etre
I ackok montits, Tha Baant werling oo refinkng the recommendations in my

upcoming book, Wi b'mnbtwr\ Nmm.u-w actual usege doto. To

$hat end, Ive had the plsseurs of working with Londén usablity fem Etre on
several wmumwmmm Web form
design. One of these tests focused on the Astinction between primary and

secondary actions.
Primary & mvm

Wwwlumuwm ables several “final” actions. Actions like “Subme”,
“Save”, or “Continue” are intended to enable form compietion -the prmary goal of

about an mmmmmo 2 form. Because enadie the most
Inportant acton on the form (comgHetian, they ace aen refrrad t o6 prmary

%

TYPICAL WEB FORM

Personal Information

First Name

Last Name
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CONTENT

LukeW: Primary & Secondary Actions in Web Forms
... expert interface design services for Web applications, Web sites, and Web-based ... Primary &
Secondary Actions in Web Forms. by Luke Wroblewski & Etre ...
www. lukew. i ions.asp - 20k - Cached

629 Primary & Secondary Actions in Web Forms

diggs  “Atypical Web form usually enables several *final” actions. Actions like “Submit”, *Save~, or *Continue”™
are intended to enable form completion —the primary goal of just about anyone who has started filling

diggit | 3 form. Because they enable the most important action on the form (completion), they are often

LukeW: Primary & Secondary Actions in Web Forms

this url has been saved by 1124 people.
save this to your bookmarks »

He wrote up his findings in Primary & Secondary Actions in Web Forms, where he discusses
alignment, differentiating paths, and placement of various pieces of the form layout:

Keep links & titles in synch

REOUT PORTFOLIO SERUICES RESOURCES

B LUHELL)

| INTERFACE DESIGNS | Articles & Papers %)

More Articles & Papers

Primary & Secondary Actions in Web Forms
by Luke Wroblewski & Etre

Recent Form Design Articles: In recent months, I've been working on refining the design recommendations in my
upcoming book, Web Form Design Best Practices, through actual usage data. To
09.19.2007 Web Form Design: that end, I've had the pleasure of working with London-based usability firm Etre on
Fairmont Hotels ﬂ:aral ;\eye-tr‘ac:‘dng ?23 usability stud’l;.s focused on specific aspects of w’?b form
Lo na nf thaco 73 Ann o dictine~ti, b an,
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Web | Images | Video

Local | Shopping | more +

chicago olympics

Search Options ~ YAHOO'

chicago olympics 2016
chicago olympics bid
chicago olympics logo

chicago olympics stadium
chicago olympics 2012
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(Chicago Tribune

IS YOUR TEENAGER A Toyota is offering a FREE real-world, safe-

driving course for teens and their parents!
SAFE DRIVER

Click Here to find out more!

Sports pix of the week Ploase register or log In Subscribors: Get the Advantage Search chicagotribunecom v | £Go)
" . . chicagotribune com >> Epornts
0\ &' (342 City celebrates Olympics bid Wanted women 35-54

G SarT Bt win Choose your body type:

EVEN  LOWER  PeER

By Gary Washburn and Michelle 5. Keller
Tridune siaff reporiers
Published Apri 16, 2007, .08 P COT

Pumpad, pamed and still glowing from the weekend selaction of Chicago
as the U.8. cardidate to host the 2018 Olympics, Mayor Richard Daley
waz. took a celebratory lap around the city on Monday to hail the United States 7 e bl offert
Vaich the stion Olympic Commitiee's choice and gather public support for the Games. :"" e
YA O]

Duloy portrayed Chicago s a Midwestom prototype but also as a ity that
more sports: rose from the ashes of the Great Fire of 1871 to welcome immigrants from
Chisoun Sty Aound s waidd.

Cubs | Sox | Bears

Bulls | Bis | Biackhonhs S —— The centerpiece of the day's events was a

Props | ol DOadey Center mlly when thous: % cheered
et & priati forma specches by former Olympians, Deley, Gov.
% ) Rod Blagojevich and presidential candidate

+” Soareh archives Barack Obama, Ilincis' junicr U.S. senator.

N gss )
+Scores: MLD, NBA, NHL *Every one of us is going to be an
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City celebrates Olympics bid

win

By Gary Washborn and Michain 3. Kuller
Tribuna stafl roporiars

Publisned Asel 15, 2007, 608 PM COT

Pumpac, pamaed and st glowing f2om the weakand salec!

a8 the U.S. canccate to host the 2016 Olympica, Mayoe Richard D
tock & celebratory [ap arcund the cty on Monday to hail the United St
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Daloy portrayed Chicago as & Midwestem

prototype but a0 as & city

rose from the ashes of the Great Fire of 1871 to weicome immigrants

around the workd.

G g s story
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The ceatorpoca of tha day's avects was

prosdont
Barack Otama, Illoos' junior U S. senate

Make content your focus

Ehe NeworkTimes
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Multimedia
< Back Story With Michael
Mather (mp3)

o Video: Student Describes
Scene | Scenes From
Campus

The police and witnesses said some
victims were executed with handguns
while other students were hurt jumping from upper-story
windows of the classroom building where most of the
kllings oceurred. After the second round of killings, the
‘gunman killed himself, the police said.

WORLD US. NY./REGION BUSINESS TECHNOLOGY SCIENCE MEALTH  SPORTS OPINION

POLITICS  WASHINGTON  EDUCATION

32 Shot Dead on Virginia Tech Campus

© e

BLACKSBURG, Va,, April 16 — Thirty-two people were killed, along. 3 pawr
with a gunman, and at least 15 injured in two shooting attacks at
Virginia Polytechnic Institute on Monday during three hours of horror
and chaos on this sprawling campus.

It was the deadliest shooting rampage in American history
and came nearly eight years to the day after 13 people died
at Columbine High School in Colorado at the hands of two
disaffected students who then killed themselves,

AKTS STVLL TRAVEL JOBS REALESTATE AUTOS

More Articles in National »

NOST POPULAR
1. The Powee of Green
2. Ellorial Observer: A Woman Wroegly Convicted and
# U5, Attorney Who Kept 1ln

ddie Class More Often, More Quickdy
Loaves 39 Dead

ind o Pokcxraphy Wusiness,

9. Frugal Traveler | Puerto Rice: A Cheap Rocen Puts Old
San Juan Within Reach
10, Exhibition Reviere: Resiting the Nasis Despite the
Odds
Goo Carphia Lt »

e r—
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MOST EXPENSIVE BOTTLED
WATER

Janice Kleinschmidt 2008-04-11 12:17:54.0
paces:[1][2]

{'® LAUNCH SLIDESHOW © 8ing 420
Fancy water that's costlier than wine

A few months ago, Madonna‘s pal let it slip that the
Msteris! Girffriend spends $10.000 esch month for water

Visual Hierarch

CNNJ.com lentertainment Gage [

vowe womo us. soumes cwee [ENERESINY eate TEOH TMAVEL Lvmo Mavars ShORTS  Tiecom avoto @ meroar © mwact
16t Topics » - Magenns - g . Weather Forecast Intemutions Edition
STORY HIGHUGHTS
Never-before-seen Elvis photos . SIS, SR
revealed b il
. )" e Yy

Nosd Arisle in Entertainemard o

NEW YORK (AP) ~ Never-beforeseen surtaced of Elvis y Sax
Garden in all his jamosuited giory.

The images wers 1akan in 1972 by George
Kalnisky, 1o 0fcial pho10praphar of tho tamed
arena, the singers estate said Wednesday.

Kalrsshy came across the photos while warking on
2 CATRAGA 101 3 DIIDAA Company Called “Great
Moments in Now York * Now 0ne of Dee is 0n
GIsgAay 8% POrt of e COMDAIZN On & Nree-siory
bilosrd atop te Virgin Megastore in Times
Squars; 1t shows Ta King giancing up, his

jumpsiat

Kalnsky needed 1o get peemission from Evis
Prasiey Enerprises, e business am of he
parkemers esa, 10 19p0TuUCH Presiay's image
10r 16 campaign. Tho 62t askod f hé had any
more photos, and Kalinsky came back with about
’ 40 unpuiished images fom Elvia’ second-night
at e Gargen in 1872, 8310 Kewin
Kom, spoknsman for Envis Prosiey Enerprises.

INTEAFACE DESIGNS




People don’t stay long.

10%

Source: Weinreich et al. 2006

9%

8% -

7% A

6% 1

O0s 2s 4s 6s 8s

O Average stay times for all pages

10s 12s 14s 16s 18s 20s 22s 24s 26s 28s 30s

| Stay times for first-time visits

Source: Clickstream Study Reveals Dynamic Web, Weboptimization.com

Across 650,000
URIs tested

25% of all
documents were
displayed for less
than 4 seconds
and

52% of all visits
were shorter than
10 seconds

Peak value was
located between 2
and 3 seconds
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HOME WORLD US. POLITICS CRIME ENTERTAINMENT HEALTH [Riell TRAVEL LIVING BUSINESS SPORTS  TIME.COM =1 VIDEO ) IREPORT % IMPACT

STORY HIGHLIGHTS

Since the swimsuit's debut in February, 19 long-course world records have been set
Engineers from NASA had a hand in designing the LZR swimsuit

Critics say the suit gives competitors an unfair advantage

Speedo is a top sponsor of U.S. swimming

Next Article in Technology »

e O @

MANCHESTER, England (AP) — The Speedo LZR Racer swimsuit is making such a splash in the pool that
U.S. head coach Mark Schubert believes every record in the sport could fall at the Beijing Olympics.

Since the suit was unveiled in February, 19 long-
course world records have been setand four

short- marks. The new Speedo suithas
been worn in all butone of the 23 records.

At this pointin 2004 — the last Olympic year — five
world records had been set.

Swimming’s world governing body decided last
‘weekend not to ban the new high-tech suit, despite

claims of buoyancy and “technological doping” by 1
ity View
{ B 1 “| wouldn't be surprised to see every world record video now:
i cpee broken atthe games, and hopefully we'll geta big : R
ek = percentage of those,” said Schubert, one of the ‘CO[TIDetltIOI‘\

AUS. coach says al Oymp o

S akan i tre noip of tne ne somet """ mostoutspoken supporters of the new swimsuit e
e

Jessica Hardy of the United States became the atters
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« WEATMER
CurrentForocan

April 9, 2900

Hama > Nowe

MARKET REPORT

@ © chicogotribune.com @ Web enhenced by Google

Olympics venue an intriguing bet, just not in

Chicago

By B Barrvan | Tréune sut foporse
Aprk 17, 2007

If's hae! 10 imagine 3 moew fitting response in Chicago to the
city's Bid 10 host the 2016 Summer Olympics than 1o make a

market in it

Odds are good you 5000 wil be able 1o bet on Chicago's
chances, though rot at the city's pancipal financial exchanges.

Batween now and October 2000, when the 2016 Olympic city Is
to be anncunced, the compatiton wil be intense and costly.
Orgoing published prices from an auction pegged to the site

2 ot

Kl e

choice would hulp gauge the effoctveness of the city's

campaign

Trading economic contingencies through binary (yes or no) contracts is a booming
business in Chicago. For example, tha Chicago Board of Trade trades a contract on
whether or ot the Federal Reserve will change its short-ter interest rae tarpet of s
et policy moeting. The Chicago-besed U.S. Futures Exchange trades a binary
cantract on the proposed merger of the CBOT and Chicago Mercantile Exchange.
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Insurance Headline News

Stay on 10p Of your industy with
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But officials at the Meec and the
CBOT say thare s littie prospect
that their regulator, the
Commodity Futures Trading
Commission, would permit them
10 3ponsor or clear trades in the
Olympic site venue, or that they
could profitably angage in such a
business.

*Any product we consider has to
domonstrato that it is managing
somae kind of specific economic
o0 or riak,” said Geno Mueller,
managing dinector of financial
Instrumants and developmant at
the CBOT.

The Mer hosts trading in
contracts oeooed 10 monthly

F LaSalle Bank
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France calls off
Colombia mission

Nepal police kill 'seven’
Maoists

Béghdad under
anniversary curfew

Liverpool 4-2
Arsenal (agg 5-3)

Chelsea 2-0 Fenerbahce
(3-2)

West Ham 0-1
Portsmouth

= US protests ahead of torch relay
* France calls off Colombia mission
+ Nepal police kill 'seven' Maoists

* Liverpool edge out Arsenal in thriller
+ Benitez salutes Liverpool belief
« Wenger unhappy at penalty
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Y‘)'!’! Baghdad under anniversary curfew

Africa
Americas Baghdad has imposed a one-
- day vehicle curfew as a
Asia-Pacific
e security measure for the fifth * IRAGr FIVE YEARS ON
pe anniversary of the city's =
capture by American forces. KEY STORIES
South Asia + US ‘must suspend' withdrawal
Kk Cars and motorcycles have boen » In quotes: Candidates react
\ banned from the streets untll 3
Business midnight (2100 GMT), the Tragi + Baghdad's anniversary curfew
Health government sald. + Meliki warns Sadr movement
Science/ Nature " + 5
e It is five years since US troaps xuﬂ-;zu:;x::;::‘z::::u in Scores of students abducted
achesieny pulled down a large statue of the + Priest shot dead in Baghdad
Entertainment late Saddam Hussein in the city centre.
Alse in the naws FEATURES AND ANALYSIS
Shia cleric Mogtada Sadr earfier called off plans for a mass anti- Americs In 1rag
Vidsn and Augio American rally, citing security concerns, Congressional hearing has sdded
urgency in US election year, writes
Have Your Say In Sadr City, Baghdad's main Shia districz, Iragl and US forces again 5 Crispin Therold
clashed with miliiamen loyal to Mr Sadr on Tuesday. .
tn Pictures + SAS faces Iraq dangers
Country Profiles Medical workers 5aid at least 12 people had been killed. ¢ ek el bt S
el Political threat +» Baghdad on 0dge
Reloted BOC sites A one-million-strang protest had been planned to mark the date, M [ * Risky strategy
Sport Sadr sald. + Struggle for Basra
oo Basrans describe life under fi
Editors’ Blog He called it off, saying he feared there could be bloodshed. ».Sasrans cescrie Bfe: under: fine
B8C World Service
Mr Sadr also threatened to suspend a truce - credited with helping VIDEO AND AUDIO
Site Version curb violence levels in Iraq since last yeer - by his powerful Mehdi 5 yeors, 5 Iraqis
UK Version Army militia Srories of real We in lraq - from
- morgue worker to musician
® Internations
Internationsl Vereion vy nocagsary the ceasefire will be lifted in order to Implament our
Avoid the versions 4005, Ideology, religion, iples, "o sold A x - 2
LANGUAGES . + Audio slideshow: woman's war
On Monday, Iraq's prime minister threatenad to oxclude the radical ) Vi) TV reports on Irag
Shia cleric’s movamant from politics unless It disbanded the Mehd|
Army. BACKGROUND
In recent weeks, Mr Sadr's followers have clashed with fragi b Yy, phBySES) than Snd nov
government troops and US forces in southern Iraq and Baghdad, as + Iraq violence in figures
the government tried to crack down on militias, + Poll suggests flicker of hope
+ Iraq survey: results in graphics
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France calls off Colombia mission

The French humanitarian
mission sent to Colombia to try
to secure to release of the
hostage Ingrid Betancourt is
being withdrawn from the
country.

Colombia's Farc rebels said they
would not allow emergency
medical aid to be delivered to the
kidnapped politician.

The former Colombian presidential
candidate is reported to be seriously ill

The mission was "not acceptable”
and was launched without the guerrillas’ agreement, a Farc
statement said.

France, Spain and Switzerland, which were jointly behind the
mission, said it was "no longer justifiable".

"It will therefore leave Colombia soon," the three countries said in a
statement.

French Foreign Minister Bernard Kouchner will travel to the region
"soon" to discuss the situation, an official statement said.

President Nicolas Sarkozy had announced the French mission after
reports that Ms Betancourt, who holds dual French-Colombian
citizenship, was seriously ill.

She was kidnapped while i for the C
six years ago.

presi y
Exchange demand

"The French medical mission is not acceptable and much less so
when it is not the result of a prior agreement," said a rebel

COLOMBIA CONFLICT

FEATURES AND ANALYSIS

In pictures

Seven days when Colombia's
conflict gripped Latin America

» Invincibility gone

» War of words?

» Publicity coup

» Farc a fading force?

» Letters detail hostages’ lives
» Q8A: Rebel hostages

PROFILES
» President Alvaro Uribe Velez
+ Colombia's armed groups

» Ingrid Betancourt

BACKGROUND

+ Q&A: The civil conflict

» Quick guide to the conflict
» Country profile

TOP AMERICAS STORIES
b US protests ahead of torch relay

LaNGURGES statement, which was issued online by Farc's ruling secretariat. :Erance/calls off Galombles missian
EsPAROL p Peru convicts death squad members
SASIL "We do not act under blackmail or under pressure from media

campaigns,” it added Im ¥ Nt fenda
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Liverpool edge out Arsenal in thriller
Benitez salutes Liverpool belief
Wenger unhappy at penalty
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Liverpool 4-2 Arsenal (agg 5-3)

By Andrew McKenzie

Liverpool set up another
Champions League semi-final with
Chelsea after a stunning late win
over Arsenal.

Abou Diaby put Arsenal into an early
lead but Sami Hyypia lost Phillipe
Senderos to head an equaliser.

Fernando, Torres lookad to have Diaby fired Arsenal into an early
settled it when he scored in the top lead

corner, until a superb Theo Walcott run allowed Emmanuel Adebayor
to tap in.

But Kolo Toure fouled Ryan Babel and Gerrard held his nerve from
the spot, before Babel broke to add a fourth.

([ Watch | News conference: Arsene Wenger
(D3 Watch| News conference: Rafael Benitez

It was an extraordinary end to yet another wonderful European tie at
Anfield.

The two sides, who have faced each other three times in six days,
saved their best for last in a game that was full of drama from start
to finish.

Both teams played as if their season was on the line and it resulted
in a pulsating cup tie.

Arsenal looked like they had a new lease of life from the side that
started the 1-1 draw so lethargically at the weekend and it was little
surprise when they went in front through Diaby, on his return to the

side.

He burst into the box to get on the 60t

end of Hleb's pass and drove in a low el tn nndaratand how
shot that Pepe Reina could only help it that the referee can find it
into the net. so easy to give a penalty in

this game ”
The goal seemed to energise Arsenal Muws
further and it was Liverpool who were
beginning to look jaded.

elated detou
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Decision Paralysis

When faced with a higher number
of options, less people end up
making a choice

Decision Quality

When presented with too many
options, people don’t use difficult
criteria to decide. They choose
what’s most simple.
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Go to Google News

Related News

Report: Microsoft to launch Yahoo

proxy fight

ITworld.com - 33 minutes ago
Gates: Microsoft Ain't Budging on
Yahoo Bid

Wired News - 43 minutes ago
Yahoo Investors

Bloomberg - 1 hour ago

Full coverage »

Gates: Microsoft Isn't Raising Yahoo Bid

By JESSICA MINTZ - 10 hours ago

SEATTLE (AP) — Microsoft is not privately haggling with Yahoo over the software maker's
rejected $31-per-share buyout offer for the slumping Internet pioneer, Bill Gates said in an
interview.

"We sent them a letter and said we think that's a fair offer. There's nothing that's gone on
other than us stating that we think it's a fair offer," the Microsoft chairman said Monday.
"They should take a hard look at it."

Microsoft Corp. made an unsolicited offer to buy Yahoo Inc. just over two weeks ago. At the
time, the deal was valued at $44.6 billion, but since then, Microsoft's share price has
tumbled 12.8 percent, pushing the value of the cash-and-stock offer closer to $41 billion.

Yahoo spumned the offer and said it "substantially undervalues" the company's assets. The
Web portal business was said to be in talks late last week with News Corp. about a complex
deal to push its market value toward $50 billion. Yahoo also was reportedly discussing an
advertising partnership with Google Inc.

Most analysts believe Microsoft will do whatever it takes to buy Yahoo. Redmond-based
Microsoft has invested heavily in honing its own search engine and advertising technology,
but neither it nor Yahoo have helped close the gap with Google, which dominates Microsoft
and Yahoo in U.S. search queries and related advertising revenue.

Yahoo is believed to want at least $40 per share, but Microsoft has held firm so far, calling
its original bid "full and fair." Microsoft's next move could be to take the offer directly to
Yahoo's shareholders, or to attempt a hostile takeover of Yahoo's board.

Yahoo shares closed at $29.66 Friday. Markets were closed Monday for Presidents Day.

Gates' comment Monday was in response to a question during a phone interview about an
unrelated effort to give students free access to certain Microsoft software.

Hosted by GOOS[C

Copyright © 2008 The Associated Press. All rights reserved.

Source: Nielsen/Norman Group images, USC Annenburg
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Getting related calls to action noticed.
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¢ On search results pages...

* Decreased viewing has big impact on click-
through

* If viewing of a link falls from 80% to 60%

¢ The initial probability the link will be selected
falls by over 50%

If you don’t see it, you won’t click it.

Source: EyeTools Google Checkout Addendum, SendTec, Inc
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e If you make good on
content, related calls to
action (CTAs) are
welcome

BEST PRACTICES

e Limit the number of

choices people have to
make

Think through the

presentation of related
CTAs
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LukeW: Visible Narratives: Understanding Visual Organization

LukeW Interface Designs provides expert interface design services for Web ... The visual
organization of a web page can communicate valuable information about ...
www.lukew.com/resources/articles/visible narratives.html - 25k - Cache

lhough(-oul visual organization can greally enhance usablllty by ..
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orgviz.iuplog.com - 30k - C:

Visual Metaphors. al Communication and the Organization of ...

What differs among these visual is their spatial Cullures differ in the
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Visual Organization i Jesthetics vs. usability. Usability experts are from
Articl E rs are from Venus . The debate between design (of
rticles bsign (of the technical sort) remains ongoing. A

't take sides: it needs both to be successful.

5 \J = : T & Wi
o SU',’ Communication & Web ] a seamless blend of graphic arts, technology, and
Application Design ieners Wired, 2002

L _ . . B . Perhaps the dividing line sits in our minds: left brain
> visua C_o-nmumcatmn n Three ¢ | (intuitive). Or, if we take a less deterministic view:
Dimensions : ken the time to study art and few artists have spent
: conducting usability tests. But times are changing.

ng on the web need an understanding of the

’ U_ndgr‘s:anding Visual Commu- work, so many have taken to code. Many have
nication i |eb.
. R . E her side? Are developers and human factors
» Design Separation & Visual : pdin literature on gestalt and color theory? They
Communication i |is for it—programming environments make it very

limages, colors, and fonts (of all shapes and sizes).
responsibility. And in this case, the need to
» More visual organization | information communicates with your audience.

articles (15) uickly evaluate a site by visual design alone.”
for Web Credibility, 2002

Visuar communication can be thought of as two intertwined parts:
personality, or look and feel, and visual organization. The personality of a
presentation is what provides the emotional impact —your instinctual
response to what you see. Creating an appropriate personality requires
the use of colors, type treatments, images, shapes, patterns, and more,
to “say” the right thing to your audience. This article, however, focuses on
the other side of the visual communication coin: visual organization.

How we see: visual relationships
Whenever we attempt to make sense of information visually, we first
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Visible Narratives: Understanding Visual Organization
by Luke Wroblewski

Art vs. engineering. Aesthetics vs. usability. Usability experts are from
Mars, graphic designers are from Venus . The debate between design (of
VIsn:le‘Omanlzation the visual sort) and design (of the technical sort) remains ongoing. A
website, however, can't take sides: it needs both to be successful.
ation & Web
n “Interactive design [is] a seamless blend of graphic arts, technology, and
psychology.”—Brad Wieners Wired, 2002

» Visual Commui
Application De:

Visual Communication in Three
FHmRnwia0 So, why the debate? Perhaps the dividing line sits in our minds: left brain
tanding Visual Commu- | (logical) vs. right brain (intuitive). Or, if we take a less deterministic view:
few engineers have taken the time to study art and few artists have spent
time programming or conducting usability tests. But times are changing.

tion & Visual

o i Visual designers working on the web need an understanding of the

S medium in which they work, so many have taken to code. Many have
» More vlsual orﬂaulzahon entered the usability lab.
articles (15

But what about the other side? Are developers and human factors
. professionals immersed in literature on gestalt and color theory? They
Originally published in certainly have the tools for it—programming environments make it very
Boxes & Arrows -Janurary easy to throw around images, colors, and fonts (of all shapes and sizes).
20th, 2003 But with power comes responsibility. And in this case, the need to
understand how visual information communicates with your audience.

“We find that people quickly evaluate a site by visual design alone.”
—Stanford Guidelines for Web Credibility, 2002

Visual communication can be thought of as two intertwined parts:
personality, or look and feel, and visual organization . The personality of a
presentation is what provides the emotional impact —your instinctual
response to what you see. Creating an appropriate personality requires
the use of colors, type treatments, images, shapes, patterns, and more,
to “say” the right thing to your audience. This article, however, focuses on
the other side of the visual ication coin: visual

How we see: visual relationships
Whenever we attempt to make sense of information visually, we first
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» See all... debate? Perhaps the dividing line sits in our minds: left brain

right brain (intuitive). Or, if we take a less deterministic view:
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digg it how visual information communicates with your audience.

jat people quickly evaluate a site by visual design alone.”
uidelines for Web Credibility, 2002

Visual communication can be thought of as two intertwined parts:
personality, or look and feel, and visual organization. The personality of a
presentation is what provides the emotional impact —your instinctual
response to what you see. Creating an appropriate personality requires
the use of colors, type treatments, images, shapes, patterns, and more,
to “say” the right thing to your audience. This article, however, focuses on
the other side of the visual communication coin: visual organization.
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» Utilize the minimum
amount necessary to set
site context

Build immediate
BEST PRACTICES credibility through the

presentation layer

See if you can leverage
the origin
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