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But Form Design Matters

How customers “talk” to companies online
Commerce ($)

e User: Enable purchasing

e Business: Maximize sales

Engagement

e User: Enable information entry & manipulation

¢ Business: Accumulate content & data

Access (membership)

e User: Enable participation

¢ Business: Increase customers & grow communities
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e Primary goal for every form is completion
e Provide a clear scan line & visual pacing

e Show Progress
e Scope, progress, status
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Scan Line

My Acceunt Send Money Request Money Merchant Tools Auction Tools

Jason, please confirm this secure  transaction

You'r¢ about to send

$37

y D 375ignals.com (a yecfied memte

To: luc

Souice ‘17 fram your PayPal Salance (2ax a0ather wax)

Email /

Email subject: Here's e cash [ owe ya
Netes Thanks for bad

3 e oot 1 alss Inchuded §7 ¢ the cad rige. Tharks agan!

smppln\lnlormaﬂon
©) Ship to: 400 N. May Street. #301. Ovcags, IL 60622, USA iConbrmed) -5

ors. add 8 o 4

T'm not Jhipping anything, no address required.

Send the 337 Lewt travaacton Cancel tramaction

Clear Scan Line

[PayPall Leg 0t | telp

My Account Send Money Request Money Merchant Tools Auction Tools

Check Payment Details Secwe Transactien &

Payment Detalls
Pay oz paypal. f@spinfree.com (a yerfied member
Amount:|$37.00
Source of Peads: | PayPal balance more fundng optens
Email Subject: | Here's the cash [ owe ya

Mote: | Thanics for bailing me oat! | also included $7 for the cab ride
Thaniks again!

Shipping Infornjation
9 $aup to | 400 North May Street. #301, Chicags, I 60622, UsA 18 Acd Adaress
~ NO shipping address regquired

y
Send the $37 G Transacticn | Cancel Transaction

Aot Us | Accouess | Fess | Privacy | Securty Center | Ustr Aqreemars | Deveioaers | Shogs
Copyright © 1999-2000 PayPal. AN rights resarved




A: HEAT MAP

Eye Tracking by Etre | www.etre.com
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New Scan
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Prex Cfter Infarmatinn Offer statun: &
Offer Wiare Pages Lot savedt

Step 2. Buyer information

The buyers d I the purchase and sale agreement wil bec

Personal Information

Whe is Buying the progerty?

A Lune Wrothewihl

Where €0 the buyer(s) curmenatly Svet

3 Steet add e Unk #

820 Ca

o

Whiat is the legal status of the buyer(s)?
| HACKER SAFE Marviod coupls buying e preperty Sapether
e ion

A married person buying the property 88 Ns o her sole and seperate preperty

A yrgle persen

Contact Information

Wow may & Redfin agent will contact you to discuss you offer?

o o Qhkem com

When can & Redfin agest centat you?

Qther Information

What special conditions, if any, are related to your affer?

Mow 6id you hear sbout Reafin? (O

Path to completion

Step 2. Buyer information

Perscnal Information

Wha e By e penperty?

Whare i bhe buparls) sty bud

-

Contact Information

W g 8 Badin agent wil sstak s e s g sf¥er)

Whan Gt 8 Rdfin mpast Gosti yeu?

Other Inforration

Whst spaiel anaditans, # sy, srw risted bs e aart
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Progress Indicators

Now to Fidelity?
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* u0% haes 2 PINTorast vaur PN

Tmals
"l I you recowe o D0 o TG o 3¢ Som
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Copwrignn 1988 2007 el s

Progress Indicators
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Progress Indicators
amazoncom.

M

BEST PRACTICE

Illuminate a clear path to
completion

Use progress indicators to
communicate scope, status,
and position

If requiring substantial time

or information look-up,
consider using a start page

Use more general progress
indicators for forms with
variable sequences

LUseLd
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1. Path to Completion

7 BEST PRACTICES

LUk
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People jump
right in

etre usability testing
March 2009

Create an Account

s aboutt yoursel!

» and password

e

'0'4.
e @ e
8.

People jump
right in

What question

am | answering
here?

Thanks Whitney!

Garnet Hill

Checkout: Billing & Shipping Ad

* Indicates a required fieks

If you are a returning customer, please take a moment to ched

ey T

»
-

please fill out these fields [

Billing Address

b

e

Compary
t Addre
C al (apt #, floor ng, company, et
ity
Select a State ]
*State/Pro * Zip/Postal Code
Required 1 Accresses
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Top Alighed Labels

M

¢ When data being
collected is familiar

¢ Minimize time to
completion

¢ Require more vertical
space

¢ Spacing or contrast is
vital to enable
efficient scanning

Vertical Labels

Advantage:

Rapid Processing

¢ Flexibility for
localization and
complex inputs

Label
Longer Label

Select Value =

Even Longer Label

One More Label
@® Value 1
O value 2

Primary Action

Advantage:
Adjacent Label and corresponding Input field

Label 1

Longer Label
Select Value ~
Disadvantage:

Even Longer Label Increased vertical space

One More Label
@® value 1
Q Value 2

Primary Action

Top-aligned Labels
WAL*MART"

Enter Shipping Address

* Addrens

Enter the name snd address you'd like far us to ship ¥

First name
Last Neme

Address Line 1

Address i

cny

State

20 .| ote

Phare Narehe

15 this address alse your blling address?
D Yes

owr erder

D0y Mvn e b ?
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¢ Clear association
between label and
field

¢ Requires less vertical
space

¢ More difficult to just

Right-Justified Horizontal Labels

Label
Longer Label |select Value 'l
Even Longer Label

One More Label @) value 1
Q Value 2

Advantage:

scan labels due to Ajecant Label and comesponding Input field
left rag e S
. Disadvantage: Longer Label [Select Value =] | Reduced vertical
° Fast Completlon Reduced readability Even Longer Label [ space
H One M Label /alue
times e e
LURELLU 29

FITEAFACE CEREON

Right-aligned labels

Sign up for Plurk

"sign up to share short messages,
Jfriends.”

Nickname: Jukew

links, videos and everything else with your

http:/ /plurk.com/user/lukew IS avallable :)

First name:  Luke
Last name:  Wroblewski
Email:

Password

Gender: @ Male O Female

# | have read and agree to the Terms of Use and Privacy Policy

15



¢ When data required is
unfamiliar

e Enables label scanning

¢ Less clear association
between label and
field

¢ Requires less vertical

Advantage:

Left-Justified Horizontal Labels

Label: [
Longer Label: [Selectvalie =]
Even Longer Label: l—
One More Label: @ Value 1
Q Value 2
Primary Action ]

Disadvantage:
Adjacency of Label and corresponding Input field

Label: o—vl

S pace Easy to scan | Longer Label: [Select value =] | Reduced vertical
; febel Even Longer Label: [ space
¢ Changing label length One More Label: © v
. . Value 2
may impair Iayout
LUHELU 31

FITEAFACE CEREON

Left-aligned labels

WEVV Book Type: DMA

T Update default book formiua

Update Cancel

Edit Estimate Book

Book Name "May05 EST (P)
Project Year 2005 |+
Meath May |v

Enabled for _] Research ] Sales

Type ") 4 Bk, Avg, ] Custom Book
Share Book Feb-04 ||
Put Book Feb-03 |+
Index 1 |

Description (Feb-04/Feb-03)

T If PAV exists, use PAV to build SHR book
U] Delete number for Not Selected DOP

16



Eye-tracking Data

2006 study by Matteo Penzo

Left-aligned labels

e Easily associated labels with the
proper input fields

e Excessive distances between labels
inputs forced users to take more
time

Right-aligned labels

¢ Reduced overall number of fixations
by nearly half

¢ Form completion times were cut
nearly in half
Top-aligned labels

¢ Permitted users to capture both
labels & inputs with a single eye
movement’

*« Ten times faster than left-aligned

LUHELL

AFRCE OENSON

Create an Account

Tel us about yourselt

n_'m Wi password

17



N

BEST PRACTICE

For reduced completion
times & familiar data
input: top aligned
When vertical screen
space is a constraint:
right aligned

For unfamiliar, or
advanced data entry: left
aligned

LUHELLU

FITEAFACE CEREON
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Labels within Input Fields

| Type a Title

[ Type a Description

() Mark as Private

Add to List  Cancel

18



Labels within Input Fields

already invited?

yes!

we'd like to give you an carly invite to get all set up with your fresh new inbox.,
we're dying to hear what you think.

Labels within Input Fields

Invitations W

Join my network on LinkedIn

From: Eckart Wailther
Date: February 28, 2008
To: Luke Wroblowsic
Status: Accepted, Archived

Eckart Walther has indicated you are a Colleague at Yahoo

Write a personal note to all the recipients you have selected

19



Labels within Input Fields

Label

I

Longer Label

|-- Select value -- |
Even Longer Label

One More Label
@ Value 1
Q Value 2

Primary Action

7 BEST PRACTICES

1. Path to Completion
2. Label Alignment

LUHELLU

FITEAFACE CEREON
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ha N
MOW Read-time
Parking irt

FlyChicago
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e Help & Tips are useful when:
e Asking for unfamiliar data
e Users may question why data is being requested
e There are recommended ways of providing data
e Certain data requests are optional

* However, Help & Tips can quickly overwhelm a
form if overused

* |In these cases, you may want to consider a
dynamic solution
¢ Automatic inline exposure
e User activated inline exposure
e User activated section exposure

LUHELLU

FITEAFACE CEREON
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Create a new account
if you already have a Hunch account, sign in

Username:
(this will identity you o
your fellow hunchers)

Email:
(spam is evdl and you'll

—_—
never see any fom us)

Keep me informed about Hunch happenings.

R will be an email worth reading. And it won come 00 ohen

Cancel Create my account

Lots of Help/Tips

®  home|pay | senices | ste map
QY | Buy | Sel | MyeBay | Community | Help |

|Stan new search

Hello, skitterballl (Sign out ) Powerea By LB
Sell Your Item: Choose a Selling Format @ Live help

To begin, select & format and click the Continue button. Please make sure your tem
15 gllowed on eBay first.

@ Sell item at online Auction
Allows bidding on your item(s). You may also add the Buy it Now option. Leamn
more

€ Sell at a Fixed Price
Allows buyers to purchase your item(s) at & price you set. Lagsm more

© Advertise your Real Estate
Allows advertising of property to genarate multiple leads. Real estate sellers may
also sell at an onlne Auction or Fixed Prce. Leam more

Sell your items in your own eBay Store

Your own storefront on eBay, plus features to help you sell more

Learn more gbout eBay Stores

Want someone else to sell for you? Find a Trading Assistant

New Sellers, before you sell...
o Leam how!o sell |
* Review the geller's checklist
o Leamn about geling fees

boea M| Bamo uo your

Solstions
pltd fo0ls & sorviced

22



Automatic inline exposure

1. Enter Your Email Address

You

|

] address. We will never sell or

must supply a valid email

2. Choose a Password

third parties.
Verify Password

| your email address to

Personal Information

Your Frst Narve ML Last Nave

Date of Berth Socil Securky #

Spouse’s Fust Name ML Last Nave

Duate of Burth Socil Secary 8

User-activated inline exposure

IME| Code: o

Explanation of IMEI Code

The intemational Mobsle Equipment identity (IMET) number |y
At code used 10 iently an indvidual GSM mobile telephor
can b found on most mobiles by typing i *ese. If this corr
WO O yOur MODIe Phone, ploase Call O SUPEON Cente on

OO X

Bock 1o IMEN irout fied.

PAC Code: ‘o
T

Prone Detals Issung Bank (513 Code
Ciubank S1A: Isswing Bank :] =
INEI Code: 0 123 Bennent Ct
Homgarty, Malaysi An Issung Bank is required for Letters of Credt.
PAC Code: 0 Issuing Banks must be agproved FDA lenders if
thay are Paadquartersd in the United States.
Appicant (50)
(Submr) Excel Cremical Corparation ﬁ:\ o=
9A no, 25 Sec. 4
Taigei, 106, Tamain
Pheoe Detals

Caiculate how much e insurant

TS (MM arl ) iy Colarvire N
Pt COr e N WO B
o Rapiace your income £ & specic 8
o Py OF mans eagerse. indeg oY
e

et @ s cwraorel ety e
roora?

For how mary ey woukt you wart 1o
ecece fer roome

o &y umanceg rorgege
[—

P ey A ot e ey
Lt

L
(Demrere st susean) @

B s Rl
Cxrmems tr ol exparsasmeiane pesemert
oo

Saving for Cotege
How much money will

you need?
Junt how much wil £ cost for your chid 1o stiend cofege? The Latke bek]
couts may be

Projected cost of college
H Troe of cotege
cesege n Ry B
2y ) [
e .0 [
%y S 3
- 00 9
E o A

Bt Arvnass Burvry of Cotgms Tha Cotegn et Chart assams o F% sewuge
D i e

e ey
e e heian i antae - e bage Lrewt caeed pararies Pl e
oovwe. sempte. 4 Srery BFN1 4054
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User-activated section exposure

eh’

Hama w el » Crawte Yow Unsbing

Tell buyers about your item.

© Toget heip Chck

© To show ot hude cpbional feateres. @ § Intermational Shigping. on this page.
chck the Showhide Optons bek

Vihat you're selling

Category
Collectisies > Aneraly > Fah
Change category

Descride your item
Tite +

Subsitle (S0 50)

Pictures (Fuest petore o free Each addtional pactore i 50 15

Add Puteres | 13 rermaining

Sell: Create Your Listing Creating Your Listing

“ Help o
D Laeheh

O thes page youl peavide all e
— content of your listing. such 25 3
® [3 descrptos and pectases of your
Help  Showde Optons fom

You'l also choose how you want 1o

»ol the am_ knows 35 e selling

Sormat. For examgie. you can have
Duyers bl 8 30 Buction-style kstey
10 deterrrane the fnal sale pece

You'l be atle 10 seiew 30 echance
your Inting on the rext [age MRer
you chk Me Save and Continwe
bumon

Related topics

@ Tope: Index

BEST PRACTICE

Minimize the amount of help &
tips required to fill out a form

Help visible and adjacent to a
data request is most useful

When people maybe unsure
about why or how to answer,
consider automatic inline
system

For complex & reused forms,
consider user-activated system

Use inline help unless you have
a lot of help content (text,
graphics, charts)

Use a consistent help section if
you have a lot of help content

LUHELLU

FITEAFACE CEREON
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1. Path to Completion
2. Label Alignment
3. Help & Tips

7 BEST PRACTICES

LUk
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M trbas s meia et e bt o e e bybs

Torms and | (Subei) (Rese)  poas Acveres Tems
o e | € ) (Reset)

(2 ¥on. ptane rothy me reganting sew Boingo Mot Spots. Bongn sgecel ofers, and croduct sdeies
Dy CACHING BuBmE. yOu BErove Cranges 3 ages 1 Do BOWNS by T AGMmert e Aove

vd [ere—1 l

Acxmuat
tafarmation n»
werere P yernt corfew pasyane pesvenrt recovery code
A ahmn and e AN wheny anh v e L SRty
e e e T

st | This User Name Is Already In Use.

(Smn) (Rosst) sop: borvemes "oy

Yoo pleane roty me repareng ~ew Borgo o S0, Bonge 3peces oRers and product wasee
By CACArg Sl i mir v Ts 0 iy e W e W] by T g werrd v B
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* Provide real time feedback
¢ Validate inputs
e Suggest valid inputs
e Help users stay within limits

LUHELLU 51

FITEAFACE CEREON

Unique User Name Validation

Username: : Your URL: http://twitter.com/USERNAME
Username can only contain letters, numbers and "'

26



Create your password

Password: | )

The password must coMain at least six characters
and is case sensitive.

Password strength:

Retype password:

A strong password helps prevent
unauthorized access to your e-mall
account.

Get help with this section

Password Validation

Create Password

Ra-amer Password

Create Password

coseosd

Me-onter Password

Create Passweord

cosocsoered] -

Re-onter Password

How secure is your password?

How securs s your password?

How secure is your password?

27



Create your password

The new password and the confirmation
password G0 ot match. Mease type the same
password in DOt bowes.

Pt | semeseseses ]

The passwond must CONTaN 3 least six charciers
G I Cane sensitive. o

Passworc strenz:n NG N B
S P e R — ]

Create your password reset options

Question: | Favorite seacher %

The socret answer I3 100 short. Mloase type an
armwer that s at leeat 5 charactens kong.

Secret answer: Edea

Five Character minkmums, SOt Cie snditve

Aternate o mal address: I

Enter your account information
First name: Luke
Last name:  Wroblewss
Gender: @ Male () Female

The birth date is not valid. Mease verdfy that
You have entered the correct date

Birth date: | ey B2 ¥ 20

A srong password helps prevent
WAUNOrZed 200ess 10 your emal
account.

Sies help with this SecTion

1. Tell us about yourself...

MyNamel ! I

Gender | - Select One =

Bithday [ - Select Month - 18]

| bve in l United States

B

Postal Code

2. Select an 1D and password

Yahoo! 1D and Email @ | yahoocom %) (Creex)

Password Password Strength

Re-type Password

3. In case you forget your ID or password...

Altemnate Email

Security Question | - Select One -

Your Answer

Just a couple more cetals...

28



Input Validation

My Name

My Name Luke Wroblewski o
My Name Luke Wroblewski (V]
My Name Luke " Wroblewski

My Name Luke Wroblewski

Wery you'l love Mint

Vo«-(—MuIl ]0

That is not 3 valid email jax. help@mint.com)

Corfien
M o MoDde 388 o bl

Zip Code
Password

Confiem
Password

1 agree to Mint's T f Une [ Shon Us |

OVEAVIEW - TRANSACTIONS - SPENDING TRAEINDS - WAYS TO SAVE ADD ACCOUNTS
SUPPORT FOAUNMS - ABOUT US HOW WE KEEP YOU SAFE  PRIVACY & SECURITY . TEAMS

@ . dmugr, U HACKER SAFE
Secared | - TOTED DMLY 3 5a




oy .
.mlnt Sign Up Log In

create a newaccount &
Why you ove Mint

Your £-Maid N
Confirm M2l
Zip Code
Password

Confirm Password

Yo legs e e s e ot e SRR

SUPPORT FORUMS  ABOUT US  WOW WE KLEF YOU SAFE  PRIVACY & SICUMITY  TURMS OF USE

1 MaAbew SECURE

TOTID SMLY 63 Mo

2. Select an 1D and password
Yanhoo! 1D and Ema’ lukewroblewski@ymail.com Charge
A Password [eeee] ] | Daseword Stwsglh ¢ Use 6t 32 charactors

on matien. Use € 1o 32
paces, and don use
o Yahoo! ID.

Re-type Password eeee

2. Select an 1D and password
Yahoo! 1D and Email lukewroblewski@@ymail.com Change

A\ Password [seeeed ] Basswost Siergth ¢ Use 6 to 32 characters

Captaizaton maties Use
chors, A0 Spaces, and
name or Yahoo! O

yo

Re-type Password [

30



Inline Validation Testing

M

Create an Account

VS. a page submit/refresh model

e 22% increase in completions

e 31% increase in satisfaction ratings r

* 42% decrease in completion times @ *

e 22% decrease in errors made -

e 47% decrease in number of eye fixations b YT

LUHE etre usability testing, March 2009

(.l.ko an Account

Where to use Tell us about yourselt

inline
validation LUl B
30% noticed inline validation
) &

in top part of form: name,
email, gender, location

“How do you know that’s my

‘ ’ correct email address?”
sgdeny,

o,

. }

Selectant 1D and password .
f

etre usability testing u—a‘m

March 2009

31



Create an Account

Where to use !.‘s.»:u-ut yourselt
inline
validation

b\w 10 and password

80-100% noticed inline
validation in bottom part of
form: user ID & password

3 @

°a

etre usability testing (nuvAun.
March 2009
e
i Highest success rates,
ast Name lowest number of errors,
shortest time to
When to ) completion, highest
show inline T — satisfaction rates
validation
First Name
i
Email Address
7-10 seconds slower
IMe
“It’s frustrating that you

Email Address

etre usability testing
March 2009

don’t get the chance to put
anything in [the field]
before it’s flashing red at
you.”

32



When to show inline validation

User 1D

I

S characters minimum

Password

Strength

5 characters minimum, must include a special character

Example: secr3t

etre usability testing,
March 2009

How to show inline validation

First Name

|

Last Name

First Name

X

Last Name

First Name

Last Name

etre usability testing,
March 2009

33



Valid Input Suggestions

or) Flights

(=) Hotels

-» KAYAK .
@ Rousdtrip [ Oneway () Multiclty () Weskend Why is Kayak differemt?
Poom Yo 1. Search 140+ travel sites at once and
SFO ) find the cheapest fares
chute moacty sipors e 2. Comgare results from all sites together
- filter and sort instantly
Oepart Flaxible Dates  Return
Wl (amwme 8] 11350 0 v ) | 3 Click to buy direct from airiines or
agencies (Kayak is not a travel agent)
4, I¥s almost too good to be true, bt
Travelers Cabin
(O] | Ceomcrwy 8| [ Prafer Nonstop Kayak is free!
How doos Kayak work?

Yk Kaesk Inslght and see where Kayahers are seaching sght now.

YAHOO! ANSWERS 17 tmiemen,
ask. EB answer discover. Il
| Seorch e quesioos: | | e | Wyous |

e = Ask 8 Ouest

© Ask your question

Did you leave the Caps %
[ HOW DO | GROW CARROTS? Lock kay on? Usrg o
~ caps can be perceived as
e N SHOUTING. Try using both
Now 64 2 Mtle more detall (cpticnal) ;‘:":’"‘"?""m““ lotiers

Nane $re yOur Qaston VA0S Te (OmvIRaly gudeines.

Contiruse Ceancel

Arawen rtemamcral
== Arpertra Bl Acevele G Sexst o Cacaca (il Ovea § ) France S Germany (£ Worg Kang ok nde
B0y @) Jever B Motryre B Menico Bl New Zowerd T Micoees S Ouber " Segucore
0 Soun orss T Soa G Tarwan S50 Lt Mngoom B Lnked Saaes B or Bepatol

Cons nt evalutts & Punmites The Biurecy o vy ¥ ere Arewen dstesl (ch e b B F ol Daceme
e vn s Vanon! Acwwes Tl un sl s &

oy © JO7 Vet bt N i Sonerved
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Wb Search

Ararn s - Fann - By - -y

discover. Kl

[ ST

YAHOO! ANSWERS o i,
ask. answer.
© Ask your question

| How do | grow carrots?

Von hve B9 b s et

Now add a Mtle more Secad (optional)

s P OO et ¢ e

Mk 50 (O GUSon 1AOWS T COMMTArnity Quiceines.

(o=

Arvwens viematons

x
Walt! We mght already have
e answer you e looking for

How 10 grow carots?
Can o grvm carvets ieens vy

Bt eany 10 grow and e

e pe——

How 30 you grow carrots fom
soeds in 8 backyard in New Jarsry?
[ ' Jeey vt i musure i camom

POw T Aame Bare a4 e Chooes

Mo & Lancucage - 1 ansannd

How do carrots grow?
Py e 54 of B it Ry (0
T temde Pay o grve ndergrowsd

e - ome & Garden - & srweeny

How 1o grow carrots ?

“ Con you grow canmots ndoon. My
Asp e Gves e caven wen
rirvrvand by e seie Pay

T
St § Lindhcase - 3 ansaariy

== Agertrs [ Asirste B3 Deast o) Corace () Ches | Trarce SR Garmary £ Horg Kong 0 nde
B0y o) Japen T Mesyve M Wece B vew Zesnne T Prigones S5 Custec ™= Segupore
2 Son Kerws T2 toer (@) Tome SO Ut ©rgtor B Uriet Sates B o Eepeter

) Tip: Choosing e right > Jo— | Whoat Youusedalotot X )
&7 catogory helgs omes fnd 'E‘-‘(‘:—;:‘j punctuaticn. Try revising No mare misspelings
YOUr QuEstion J %\' YOur Sl J
A Tip: Want a good answer? x — Did you leave the Caps x Oops! It looks ke you
_~  Aska thorough question ¢ Lock hay on? Using all have 1 misspeling
45 Try ssking & “who, what. -'—\- Caps Can be parcaived &3 Open Spell Checker
J when, where. why. of how" shouting. Try using boh
queston upper and lower case letiers
. J for 8 beter quesson | Oops! It looks ke you
have 3 misspellings.
Open Spelt Chacker

) Your question is a ittle X Your question needs fobe X
short. Please use at least ‘ AT LEAST 20 characters )
Q‘ 20 characters. long to continue. / grammar makes & casier

Tip: Try asking a “who, i

what, when, where. why

or how" quesson Your question can only X
: & include UP TO 10 knks
Please remove [x] bedore you

coninue |
) Tell s what you think of
this answer. Your rating
Wait! We might already Youhave reached your X and feedback wil be
have e answer you're & dady asking kmit. Please displayed alongside ™e
looking for oM back Jomomow Qquesson
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Input Masks

Date Surface formatting right up
Phone front

Tax ID

SN

Product Key

Eye Script

k
US Phone Number:

Do not gradually reveal
formatting as people

US Dollar: enter input

US Date:

Maximum Character Count

Message

36



Approval Routing Data

Approval Routng [ Finance Approval Route -
Certifying Officer | Katherine Opela -

Step User Amount Limit  Acct Days  Always Req.
| - | [ | &y ON

2 freety Negotiable

Reference Numbe BXC

Answers

Companies Aovarces Search | Poople  § m

Contacts

Whea (107)

Luke
e Wrobkewsicl

Savaw Owwe din vt
e & Oonen o Yaron!
W Speshar & Auer
Lok oot viartace Congrs

What ae you working on?
Your profie b 99%
" Lex

View My Profie Edit Public Profle Semngs

Add Position

Company Name: [Resetd ]
Tuse Rosesfelc Linsten

Time Porod. st Rosesfels, PLC

Larw Pracscn. 51-200 empioyees; Privately Meie

Romhsten Rosenteid: Ader
Doscripion:  Law Pracsce. 11-50 srpioyess. Patensti

Werberg foger & Rosenfeld

Sae erampkes

Ty o e

Compary Customer Service  About L o Work With Us

Tools Overview | Outiook Toolbar Jobslreicer | Widgets

Premim Post 3 Job | Manage Jobs Rasearch Network | Upgrade Your Account
. e Ageerer Copyregre Py

ot e of e, w

el e Of T S0 By COMINg (el T Q0. pin Mee 1) Be08 Dy Dete Wrvne
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¢ Use inline validation for
inputs that have
potentially high error
rates

BEST PRACTICE + Validate “open” inputs

after people finish

¢ Keep validation messages
persistent

e Use suggested inputs to
disambiguate

¢ Communicate limits

LUHELLU 75

FITEAFACE CEREON

Path to Completion
Label Alignment
Help & Tips

AW NS

Inline Validation

7 BEST PRACTICES

LUHELLU 76

FITEAFACE CEREON




BOINGO) Boingo AsYouGo

WIRELESS

Required Usage & $6.95 per Conmect Doy ¢ this locason. Connect Day s $7.95 ot other locatcns wihin the U.S. & Canads et
and $9.95 A Conrect Dy inchudes Uvimited sccest in avy cation for J4-hawrs. No Moty fees apply. L
e Meozoasy WP o
trat rare - rare orat

12 18) (2008 @) coods

e twa 1 000 (49 | aopears on your M)

wranen s
m

seraTe T corfrm ceavword sanwwcrt recovery code

20T emeny - —eany e

~

—an 00 !
O e T e

Torms and | (Subei) (Rese)  poas Acveres Tems
Agreement | S

() on. peane rotfly me regenting mew Bongo Mol Spots. Bongo soecel offers, and oroduc sdeies
Iy CACLNG 0L yOu BFENOVe T@A0e 800 B 68 10 Db DS Dy T Sgerert irmg sove

ime

FlyChicago

Primary & Secondary Actions

| Primary Action | | Secondary Action | Potencal Erers

= - - Advantage:

Primary Action Secondary Action

* Not all form actions are equal

¢ Reset, Cancel, & Go Back are secondary actions: rarely
need to be used (if at all)

¢ Save, Continue, & Submit are primary actions: directly
responsible for form completion

LUHELLU

FITEAFACE CEREON

78
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Sample Primary & Secondary Actions

@ Continue
(@BaT

CLEEe

Expand options

@Selecta room

Primary Action

Yahoo! Search

Primary Action

°Choose and continue to more options.

(3)save this information in an itinerary.

Primary Action

Secondary Action

Primary Action

Secondary Action

Hotel and room details, photos, and maps

Secondary Action

+ Advanc
« Preferences

Secondary Actions

Primary Action

Secondary Actions

@Cance] and go to home page

\

Sell Your item: Add Subtitle

$0 50

Nelp

Confern
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weeldy —ncciol
MAGLITE FLASHLIGHTS - On Sale Now

_—
(kn ifesite Free Shipping On Orders over $125 (UPS GROUND)

P -

online since 1998
0661264 3660,
1 866 284 360 HOME ABOUT US CONTACT US VIEW CART / CHECKOUT

B FREE Shipping On Orders Over $125 - click for details

m Billing Info > Shipping Info > Shipping/Discounts > Review > Payment
Advanced Search

BRAND
Please Select Your Payment Method:

@ Credit Card - We accept Visa, Mastercard & Discover Cards.
CATEGORIES v
[airsoft Card Type:

Books First Name On Card: Ex. John Q.
Camping Last Name On Card: Ex. Public, Jr.
Compasses —

Eyewear Card Number:
Flashlights Expiration Date: [06 |
Games

CWV2 Code: (What is CVv22)

Payment Options:

Gifts

Kitchen Cutlery
Knives
Lighters

MUtk Tools Email Address:
Security

SPECIALS

Swords

Training

Watches

About Us
Contact Us
Shipping Info.
FAQ

O PayPal - Please only enter email address if you are paying using Paypal.

Return Policy
Price Match Policy
New Arrivals

Trusted Links
Customer Comments
Affiiate Program

i . . ‘

Sian Up for our Newsletter & Win!

Operator
Checkout >>

SHOPPINGICART,

2 Items In Your Cart

0 - $100
$100 - $250
$250 - $500
$500 - $5000

Best Sellers
Bobster Cruiser
Spyderco Delica
Kershaw Blackout
Cold Steel Ti Lite
Gerber Infinity

bl ol v

Ciick hare to /4
lsave s mossag

Home Contact Us Order Tracking | View CartCheckout

- UPS GROUND Shij is only $6.99 -
- UPS 3 Day - $10.99 -- UPS 2 Day Air - $16.99 -
Free UPS Ground Shipping On Orders over $125.00
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7. Country of Residence:

e US. & Al Ohen
) Canada
UK

) Customers purchasing with a credit'debit card must have a billing address In the U.S., Canada, U K., or select
countries in Latin America or the Caribbean

® Customers residing in select European and Asian countries may purchase tickets on one of our Yordwide
siles

® All other customers may place their reservation on HOLD via AA.com for purchase at an AA airport or ticket

office

8. Promotion Code

Promoton Code:
'STARYT OVER' GO'

A
PostCode _ Country
Unes Kingdom 18)
[outmn | 1 e
TYPICAL WEB FORM
B
Personal Information Sost Code e
T (s ingdom 18)
First Name
Last Name oo | e
Cc
post o Coun
Contact Information e o 8
Address
[sutm | conen
City D
PostCode  Country
[ " [ United Kingdom VB
County
-~ Select County -~ #)
Post Code Country
United Kingdom [%)
E
sostcode  Counry
[ United Kingdom -‘)
Coneel (emen] e
PRIMARY ACTION SECONDARY ACTION F
PostCode  Country
[ 1 United Kingdom '0’

llzzemn omen)
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Please fill out the information below.

Last Name

ontact Information

Countr:
United Kingdom ¥

B: FIXATIONS

Eye Tracking by Etre | www.etre.com

Please fill out the information below.

C: FIXATIONS

Eye Tracking by Etre | www.etre.com

Please fil out the information below.

E: FIXATIONS

Eye Tracking by Etre | www.etre.com

Please fill out the information below.

i
ksonal Information

F: FIXATIONS

Eye Tracking by Etre | www.etre.com

43



A

Post Code Country

Cancel
Post Code Country
United Kingdom %)

ey
Cc

Post Code Country
United Kingdom

(] | e

A: HEAT MAP

Eye Tracking by Etre | www.etre.com

Tite Toevogen

[T

Bt

Chage S Tt Masemain

e
Speciaties Qerzrresre
= gos— .
~cves. wectomre
- S—
e wos

Max Trast Losnd

Vendor

Vender 1D

Terms
Percentage

Alwers

Last Paig
Chece

e Number

Iovosce Date
Unged Amaunt
Gross Amourt

Pad Amoust

Une  Amount

243
ADT Security Services, Inc.

N

Feng Name 1 4567

Fung Name 1 567
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Forward on the right, Previous on the left

Longer Label: --Select Value -- |

Even Longer Label: |

Previous Next

Primary action to move forward, Secondary action to the right

Longer Label: --Select Value -- =i

Even Longer Label: |

Continue Go Back

Next & Previous Action Layouts

Longer Label: --Select Value -- VI
Even Longer Label:

Previous Next

Longer Label: --Select Value - 'I
Even Longer Label:

< Previous | Next

Longer Label: --Select Value -- 'I
Even Longer Label:

Next
Longer Label: --Select Value - 'I

Even Longer Label:

Previous

N

Previous

v

Next

45



Next & Previous Action Layouts

|
Longer Label:

--Select Value -- B

Even Longer Label:

Previous Next

|
Longer Label:

--Select Value -- B

Even Longer Label:

Previous

)
Longer Label:

--Select Value -- B

Even Longer Label:

Continue Go Back

Next

M

BEST PRACTICE

Avoid secondary actions
if possible

Otherwise, ensure a clear
visual distinction between

primary & secondary
actions

Align primary actions

with input fields for a
clear path to completion

LUseLd
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- A

1. Path to Completion
2. Label Alignment
3. Help & Tips
4. Inline Validation

7 BEST PRACTICES 5. Primary & Secondary

Actions
LUHELU -

Sign Up Set Up Your Account

STEP 2 - S17T UP YOUR ACCOUNT Your Information

STEP 3 - CONPIRM & DOWNLOAD Sut Fowa

.......

Biling Name and Address

CAddrens




BOINGO

WIRELESS

Required
Infermation

Cradit Card
Informatisn

User
Acreant
Infermation

Terms and
Agreesent

Boingo AsYouGo

Usage & $6.95 por
and 15.¥

mmect Day ot this loc
vernationaly. A C

ra within the U.S. & Canade
J4-naure. No mormvy fees pply

Luse L e <o
12 18] (2008 §) 60043
widien
nm
(Susme) Raser)
curg R anges and . agpee
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Form Organization

M

e What to include
* Keep, cut, postpone, or explain
e Speak with one voice

 Have a conversation
* Use natural breaks to organize content

LUseLd

Contact us

Name
Surname

Gender O male
O female

Date of birth - = (= IS

Phone number

Email

Street ] e User Experience

Street num. ° Sales
City R .
——— * Engineering

2P

Country ] ¢ Marketing

Message

e Legal

) | allow marketing messages to be sent to any of
my contact addresses

[ |agree with the privacy policy, the terms of use and know
thatthe data | leave here can be stored for seven year and
can be used inside the company or any other companies in
the group for any purpose.

(submit) Outbreak blog 07

49



Have a Conversation

Preferred coment Yahoo! U.S. —?' ll]

| profer content from | Yahoo! U.S. in English s !

Brihday: | (SelectaMontn) 8] 62 . yyyy &

Birthday = - Select Month -

Aready hawe ar 1D or Mal sdcress?

S
> s Dy daniy
roter cortert Yom | Yanee! U S, is (ngih Hl

e Sebect Ome - 3]

rihcay Sebect Momen s

0 0 | Unined Seanes sl

@yshoo com

Avomate £
securty Question | « Select Ore ol

—or

o 008 Yatoo! Privady Puky, Sa0 W receve

Creats My Accownt Canced
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M

BEST PRACTICE

Take the time to evaluate
every question you ask

Ensure your forms speak with
one voice

Strive for succinctness

If a form naturally breaks
down into a few short topics,
use a single Web page

When a form contains a large
number of questions that are
only related by a few topics,
try multiple Web pages
When a form contains a large
number of questions related
to a single topic, one long
Web page

LUseLd
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7 BEST PRACTICES

Path to Completion
Label Alignment
Help & Tips

Inline Validation

N

Primary & Secondary
Actions

)

Form Organization

LUHELLU

FITEAFACE CEREON

BOINGO) Boingo AsYouGo
WIRELESS
ve ORD &
Required Usage & $6.95 per Conmect Dy ot this locasen. Connect Oay is $7.95 ot other locatans wihin the U5, & Canads e
and $9.95 A Conrect Dy includes unkmited access in any kcation for J4-haurs. Mo montvly fees apply. Porking |
FlyChicago
Lwre Meobioas L PhAne (o
et rame st fare o=t

Credit Card
Information

Acreert
Infermation

Terma and
Agreement

12 18) (2008 @) coods

o <t b e e vr dwe 1 oot (48 | aopeers on your B
idien wrreen wranen —

m
werare panvacre corfrm ceavword sanwwcrt recovery code
B17 ehey 0ma 5 mmeany ST ehey 0ms e n ey e !
Mo nrsian o wreie ayet| M meaa o eie et

(Sme) (Rowst) peas sveres ey

() on. peane rotfly me regenting mew Bongo Mol Spots. Bongo soecel offers, and oroduc sdeies
Iy CACLNG 0L yOu BFENOVe T@A0e 800 B 68 10 Db DS Dy T Sgerert irmg sove
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—_

boingo

Get online now
24-bours is $6.95 at this location
Billing Information

Fust Name Last Name

Crede Cang Number
I () =

Fxpeation Date

12 58] | 200e i8)

ZIP Code

Receipt

Emad address (cptional

"Get Omiboe”, 1 agres to the tarms of service

—_

boingo
Get online now
24-hours is $6.95 at this lecation

Billing Information

Fust Name Last Name

Lakn Wroblewsk

=2

Credt Cang Number
S0000K

Fxpeeation Date
12 58] | 200e i8)

ZIP Code
0 e

Receipt

Emad address (cptional

By Selecting “Gat Onine”, 1 agres to the terms of servie




Oh boy. Not another form to fill out...

Boingo AsYouGo

We harve ORD &
US. & Canade 1OW Reat-time
vty fees 3poly Parking inb>

 (hew wrrann vranne

nn

huffduffer
Sign up

fmry wername nmry pasrwoed

My emadl addross

my nasse ey welnite

e

The crmemon prommserason of the vy HETIF mearseg bgh gy Srocton e

A trarg s restud that s b cr vwer rade sererer b frd the brareg o o rade Faree e
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@naymz

Lroowerry Heosate I-fessoras

Sign In o Join

o

Community Search

Invitation from Bob Baxley

Luke,

Please join my Reputation Network on Naymz. As 3 Naymz user, like me,
you will enjoy these FREE benefits:

o Enhance and monitor your online reputation

* Promote your 9ood name in Google, Yahoo! and other search engines
* Keep track of what others In your network are up to

o Connect with other reputable professionals

o Get Perks based on your RepScore

To accopt, please complete the form to the right or CiiKk here to transfer
this Invitation to an existing Naymz account.

Siecerely,
Bob Baxley

Join for free below:

Name
Luke Wroblewsi

Email
luke@lukew com
Choose Passward

By clcking "Accest”, you are agreeing
1o the Terma & Conditions and

(oo o

¢ Sign up forms must die

e Web services should engage people
e Explain what service does
¢ Allow people to use it

e Sign up is an outcome

LUHELLU

FITEAFACE CEREON
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D —
Naowe *

Crraret

Gander * sake O Famate

Adcress

ke
Cowntry *
et *

Posvmint *

[
Weas of Famiy *

Fawdy Yee Suoname '

@ Online Family Tree Maker.com
» »

Wome | ARl L | CMGa Un | gt Up | tm Phendy Trees | Lories Pty & Belaloty | Ve Do

o

7. Galaa NS Loka Mmed. A% rights resereed

®eonce o S

Welcome to MyHeritage com - the workd's fastest growing family metwork,
Share your family troe and photos with the peopie you know and love

Create a free MyHeritage account

T tmat
* Password

* Confem password

Abondy seguist? Lig b K & Pardar yor

* First rame
©Last name
* Dinghay Name
* Gonter 20O ran o-aie
B year e [a) 00 et yous -
° = Wyterrage wi e Zacoe p
Couary e Srvam cetals 1 a7y NrT O
R of prvecy potcy
g Fra S - i | T mugabe - Brast | Nomk . »
- At | Ten Gaana | Cosky - . Barragou™ * | Mk "
. oo . omana
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5 Million Profiles in 5 Months

GO()SIC Creme s Googe Aotourt - Gosge Video
Azcoures
Create an Accoure

ot Gl B e o esant - S Vo ¢ S R M P vy s b g Avone
-

T ]

Caegle sesmmt
Vs curant amat sawrss

B

o passanre

e e v e e
g 4 g et P oot faw Sha? S B b

e ® o St s boh Sy WG DGR
[P —

St atnd N Casgn Vides
Frvi nama

[ 7 “

Wt Vericenen S P T o P e

AT

&

. Faas et a g At Ph— 4 e e b
e Sy o e e Lo # b b

[
Cvgie Yo of s b B A ne

W g o oo s o 0 g+ P L S St ot
e Paca i

I

Ouoge ome - T of Servce - P Py - 08
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Gradual Engagement
®m 2 Hore Your Page Explow Coware Ul‘ﬂ; - —G—):v-

Pick a Style:

flickr - = [Updoad More any questions ®

patientslikeme- ow it Wt | Abow

Share real results with real patients (-
fOr I‘eal dISeaSeS. .a Stay aware of how you

are 3ing with real eoedical

wellness measures
Find out how

Share

Compare your progress
20 patients that share your
treatments and outcomes.
Learm more.

L Learn
Gat Answers 1o Questions
A0 active community

patientslikeme* avocwt Us | Prvacy | User Agreemes
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PAtIENESIIKEIMIE priets seping ptests i bt everya

Join PatientsLikeMe

Our vt ot e $or raie wih ALSAS Mt Dinan, Anuty, Bipole:, Duiesunss, MOUADN, Mgl Scwsiun,
OCD (Obamssve Campuinres Onndinr), Pastimass s Samssn, and PTED (Posd Traumate Srwes

Patmstaihatle, wa're ware asied st
T avawtn . aormt b an of s seniens ek el on 8 B4 St el

aman & god s when potats
Bhap 1 Conate Vs Aermant (rond) Vhars Pas 4ans, Cwionerwan on & g
. e Deiamat o Lo i Wt

( )

"' [regp—T— p—— Privacy Standards
Patastniaatie has & vy W WO SAA

v o [henipen A Sheiigsveipsbegiet
Vote o s smay amy el v
e —r

Lmai anteres

e et e e o e——
P e o
Lyt o4 O | O s SNy

Betype Punvanrd®
T e e W Patiamtolibabte Tarms & Candbinns of bus = s Privmey Padioy « ¢

Bhap 3. Comatn Vs Pl *ond
Lot o e aat

1 Cortly Thae | Ame
Dl -

Pafin Wanity erengt
BT oy et b e e aaly b st ekl Aeite snmmanty mambers

Opemress Primampty = te fmd od b

powr oviie ke

3 2ok Cann

PATONES LM Abat U Carvars  Rapart Webate Prablam | Privmey | O

New to Patientslikeme?
Ted us about yourself:
Condition ~ ALS

Age 32

Q Privacy Protection

DentsLkeMe respects the privacy of all cur members. We do
Information 1o third parties, For more
VW OUr Prracy POIKY.

Find Patients Like Me!

New to Patientslikeme?
Tell us about yourself:
Condition  ALS

Age 32

Q Privacy Protection

JeMe respects the privacy of ol our members. We do
share your information to thied parties. For more
rMAtion, view our privacy policy.

:{ There are 262 patients like you in our community.




myPlan Snapshot™

Yourage 31  Youranaualincome § 300000  Your savings thus far § 210000

Projected Assets in future dollars

¥ the market i e madat
pacionms posdy perfonms on average

YOUR GOAL ™

-—{sq‘_m‘m;p_

at retiremart

On-Track 16 Have On-Track 1o Have
$3,670,000 $7,363,000

* ¥

1 your pre-ree

Money
otrioutiors $2500/me
“

Investment

style Growth

BEST PRACTICE

Try to avoid sign-up forms

Reflect your service’s core
essence through lightweight
interactions

Make people successful
instantly

If you auto-generate
accounts, ensure there is
clear way to access them

Do not simply distribute the
various input fields in a sign-
up form across multiple
pages

LUHELLU

FITEAFACE CEREON

120
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Path to Completion
Label Alignment
Help & Tips

Inline Validation

NI N

7 BEST PRACTICES

Primary & Secondary
Actions

e

Form Organization
7. Gradual Engagement

LUHELL

For more information...

* More Information
¢ @lukewdesign
o www.lukew.com/ff/

e Web Form Design

o www.rosenfeldmedia.com/books/
webforms/

e 2 to give away
e Discount code: FOLUKE15

LUHELL
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