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Author
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How We Use the Web

“Look around feverishly for anything that is interesting or vaguely resembles
what you are looking for, and is clickable.” -Steve Krug

WHAT WE DESIGN FOR... THE REALITY...

-Steve Krug, Don’t Make Me Think: A Common Sense Approach to Web Usability
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nteraction D
Wl Audlmie U D Organization
Prosentation D
Luke i, Site-Seeing: A Visual Appi to Web Usability

¢ Presentation: How your application appears to your audience
¢ Interaction: How your application behaves in response to user actions

¢ Organization: The structure of your application
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* Quickly Communicate
¢ What is this? Usefulness
e How do | use it? Usability
e Why should | care? Desirability
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videoegg

Video sharing over easy. (2 § & ()

The easiest way to get
your video online.

Share with M morkd (0f Jst whomew you want) your vKation, medding, Dirthdays. Make your

OWN VOO mashups. Brnadcast o

U vieo 19 show off your eBay auctions. Try it cut,

Try it out!

(OT A SITE? WERE NSO THE EASIEST  The Videolgg platform powers sites with A Quick How-To
WAY TO OFFER VIDED TO YOUR USERS. turd oo

TG p— Read our blog.

SO WHAT IS DIFFERENT
ABOUT TODAY’S WEB?

LUHE

INTERFACE DESIGNS




P 2

RECENT SHIFTS

LOCOMOTION — " SERVICES

PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS
WEBMASTERS =~ EVERYONE
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RECENT SHIFTS

LOCOMOTION — " SERVICES

PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS
WEBMASTERS = ~ EVERYONE
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WAYS WE INTERACT WITH THE WORLD:

o Locomotion 3 l’“ n Collaborate = | Publish = ]Illnu * | Revisiony =

. _!-:e'_ Vfg-_ lmer:' (hano?t s_itleO »Vnd«-f- 10p1 -
* Conversation B2® 2 ¢4 4@ B U
° Man I pu Iation dan't involve mf:‘;”:n:‘c‘;&g'::: :o;':.oum;?:':: :;:ﬁ:o?‘mn

Doon nvalved In a number of Startup ventures because that's he
technologwes to Ashton-Tate, Macromadia, Intuit ang others as ¢
designng software gves rem some kind of vison 10 the industr fa:
you'¥ grobably agree.

Steve Newman has been writing commercal software for 25 ye '™

software competitively. He has played a lead rofe n ground-trea |

the early days of the Macintosh (FulPant, Fullwnte) and the we

had a consistent interest in creatng tools o help people managy '
r

occasionaity blow each gther up

has been desngnng consumer software for ¢ '™
post-college years st MR learnng how not 1o create successfsl ¢« @
start-up called Intut, Over the rext decade, she crested awsd
-TERRY WINOGRAD, STANFORD QuckBooks and vanous successhid Intud companion products an. ...

found » cheesy ittle start-up, called Upstartie, with these guys.

@

1. Locomotion to digital representations
of physical entities
* Directories & portals, Yahoo!
e Company sites & brochure-ware

2. Digital manipulation of physical goods
e E-commerce everywhere
¢ Amazon, eBay

3. Digital services
* Enable conversation & manipulation

*  Productivity, Self Expression, Entertainment,
Information
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dobap -~ grovee wild Zimbra Ka T S

Blogniscient Tyl 'fRFiNa R oo (@)rotonis- Feedsters Bfavoor "emestt
ZAZZLE Tail @Tagw nu o #g rokolke @:’) 0DDPOST "
iNods Tula BA Dbls! ﬂog' @ 'w— 79011 simply m
: *l Web Applications Gl
@mcfm:o"m’u,-_ * Hosting costs less than $10 per month -y e
Supr‘?& o * Free open source platforms BOFFICE c
€ MIPesrs ﬂ) + Development toolkits increasingly available | ' wink
W wicsst of © Instant global audience: 2B people oo 2

natietext M ()“"'NGER.. RSS MAD FCC)TCI‘ o ';h.
y“bnuh‘l m

@ls  flickr Ning Ookles ) POST W
el ot B D it §20
LA st

Yub com \‘-’ QI Newsloy m'¥ u Alimydatacom

ot Rurrwr

bbocorn s
Q0 0om Gcast - @ ajchat™ E ROLLYO CIbShOCk

webtdny O Noodly wehdir \ Cox pem

pR— P, & —eamea. T aewn oM BT cinal

Ly

DEFINE YOURSELF

KNOW YOUR CORE FOCUS ON THE CORE
BUILD OUTWARD
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eBay

“eBay’s original vision was to create the
world’s first global economic democracy”
-Pierre Omidyar

LUHE
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eBay

30th largest economy
in the world (38
markets)

700k Full time sellers in
uUs

$1,800 worth of goods
sold every second

520K Stores hosted
worldwide
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Feedback Profile

global_eshopl ( 2878 o ) ¢ topw
Member since Jan-10-07 in Mong Kong

Feedback Score: 2878 e
Recont Feedzach Ramngs
Positive Feedback: 99.8%
Membors who loft & positive PRl £ "
Memzors who 1ot 2 negative 5 O Postve a5 04T
Al postive Foechack X047 @ Noutrat ¢
Fird ot what these numbens maan ° hogainve
LUBELU 17
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eBay: the Core

Level playing field

Ust View | Paure Galery

Jtem TRie

Sort by: [ Time: ending soonest

.a watomise Dispiy

s

v =) Brand New NINTE.

Sort b

¥ Time: ending soonest

Time nealy Isted

} Price + Smipping: lowest first
Price + Snipping: highes: firs:
Price highest first
Distance: nearest first
Best Match
Category

. Time
L 3 Lt o

(
us ;
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When we made the move to the one-click Digg, activity
went through the roof. It was just insane! Just the ease of
the one-click and you're done made all the difference in
the world.”-Kevin Rose

=— 280 Fixing the Mighty Mouse

m The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comm
one for close to a year now, | have found that the us

Scroll Ball far outweigh its quirks

LUHELL
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Internet
Comment Blog
Note ’_‘&
Anyone
¥ Favorite
Flickr User Photo Subject
o -
2 uploads ¥
&Yy Public 2
. capture < "
Camera Private

Contacts

Sy Context

U - Photo-
[\ = Organizr stream
= = || 4d & & &
rey ’

Other Content
Flickr Users Set

Group oy e Tag Protie X s o
Post “ﬁni‘ Pool
Topic > #5520
Feed
XML Mom

HTTP://FLICKR.COM/PHOTOS/BRYCE/582995
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P 2

MEANINGFUL
PACKAGING DESIGN SLROIING
FOR WEB BACK OF PACK
APPLICATIONS UNPACKING

EXPERIENCE

LUHELL ~
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DIFFERENTIATE
MEANINGFUL

SHOUTING ATTRACT
EMBODY THE BRAND
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Wiki software providers

Qmindtouch ) : —

B —

welpaint.  please touch —p

%le l About Polar Rose  Contact us  We're hiring!

We sort the web of photos

Wha's who? Polar Rose adds context 1o any
person, on any photo, on any site.

Put simple, we 100t the web of photos

Casper Christensen

Add context to online photos Sort & Find

Polar Rose works wath any e face

on technology to help sort

photo. No matter if you're using
ficke. 23, Xodak qullery, or any and find photos of people, whethes
Polar Rove lets you = your individual web albem or
wer peogle in pictures. Learn across the web. We're o 9 up

who people are, and heldp imprave where traditional text search
by tagging
her with oth

ires engines simply can't go

'

Sign up to be notified

we open up for beta testng

(590 w!)

12



Phlar Rose™®

Welcome to Polar Rose...

Beta test underway

Royalty-Free Partner API's

Ly

SUPPORT THE STORY

OUTLINE BENEFITS &
FEATURES

BACK OF PACK

nnnnnnnnnnnnnnnn
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- (e A o
m‘j Wiki Forues | Bisas | CRnMcls | oo Hace

Finally, a Wiki that is as easy to use as a word processor

s 8 Wik « WYSIWYG Edior « Fine Grained Access Conol

o Easy 1o use WYSIWYG oditing Sign In
Creame. 001 o re-fmat condents usng cur WYSIYG edior
Usernama
Version your Wiki pages
¥ ave musiple versons of your content pages, 7ot mutsile cogies Prasscey

— Knep ma signed in
& Group Wikl
Cream Groups. A3, ede and share COTMENts AMONG YOUT Growp (ognm)

3 More structured wiki with subpages Eomct Pasgents 7
Organize your 558 by having SuOPages for each age

) Search engine friondly Now User? Sign U for Free!
A your public wiki pages wil te indexns and cached by search esgine mbots and hance
will Be bated N seacch resuits

Other Zobo Products :  Zpho Wi Zoto Show  ZohoSiteed Zoha Creatr Zat Panmer and mare

Zeto Hame - Eaoens - Do - Comecila - Aloais - TemaolUse - BRComptris - Brivacs Batex

© J00T Adversis, oG Al AGRSS resarved.

nar Fasts Pe [ Discover Yahoo! |
Smarter... Faster... Personal. Discover Yahoo!

Check your mad status: Sign In Froe mal: Sign Up
ot I -.n.-vg-cl 8 Radie ]
Hi, Stophen ; @

= ”:ifi”i "2 E7 Weather | D o ' Q Movies l

Cindy Peery

Get personal

Your ewn Perscnal Assistant - a quick,
al-aglance view of what's happening in your world

g ema and inv




s) Birdhouse 0 555 oowmono

Ly

UNPACKING
EXPERIENCE
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GOUS[E Greate  Google Account - Google Vides

Accounts
Create an Account
Viur Gongm Aourt ghoes you aceess 1o (-uge Vites ane i Gl SrvXes. ¥ you ety have & Geogie A

Required information for Google account

Your currest emad aderess:
Choose 3 posswars Saarart srecen

Reareer gasswars

! et v o P comenir
Croatrg 8 Gaoge A
¥ Cratie Persoratre teer

2 aie3 Prsorstced tewrch whch W e sewrch

Get started with Google Video

Fustrame
Last same.

Lossmen Uites Seaves 8

Word Verticaon

Terma of Service

g Cooghe’s search engne or
e 0 50 bount

Vaccese. Create ey ccount

o Harse - Tarma of Sarvce - Privacy Poly - el

Gradual Engagement

7 jump

Home Your Page Explore Croate Upload Groups

Pick a Style: 2 Edit My Movie 7,

Nonre

Smooth

Net Love
Quiet

Time Raversal
wild

The Jumpeut
Speed Up

flickr

any questions (2




‘ lukew | FrontPage e

lukew | FrontPage (editing)
(o) (Revem) (Cameel) NUuSEEDEE

1 wfont Coior = "#000000 » ek ome 50 your Piwikst« lonts r
TS 15 2 feal Pkl age T yOu Ca% et *

1 foen cobor = 2000000 » Cot started row. To soe how eidy Piwibl is « Mfosts
1. Chck ‘Tt Page” a the top of thin page

2 Type something

3. Chck Sawe!

L
1 <Aonts <FON GOl = W»m 4 &3y 53605 10 §a€ started<)font> < tont>
armg “tahe” clans =2k * wesphegin,) 'nu. prpt

[ “ AIC 1P OF + Ty 302 I AN FHIF o v F 54
o2} . blip_movie 21 i ek
PheibiCertingSaaeshin mav g¥22 Yk To+ Payh2d 2+ X2
G mevk2d Biip, movie, 21 Yotk + To+ My
>
1 «font cotors" -oeooornm How do cther peosle wie Mwikit « ot 1
<nu° “takie” clags =gk Jug” e/ plegn_helger phpT
phug XITKron « type X SO vomzmsmmvummrm
T0.NN22 225k .‘P.MQ. 164sEMm2 g EXICmg e+t
7000 Jogh2 2 » berders I e Yoo Mapi2d o RN)&)N'NNC& %
70022 Bhp_move 16458TQ 00 O»n-fc-
I L
.

WHIOh Oher widets 00 Our (WIS [ fedutiatons stk 0om) Plek) + educalor + videts PBwhs Wideos pagel.

J
i

(
|
[

COMPARE THAT EXPERIENCE
TO...

LUH
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5 Million Profiles in 5 Months

Distribution: Be where they are

 App Platforms

* Mobile

* Desktop

e Ambient Devices

e Embeddable Badges

e Browser Plug-ins &

Boomarklets iPhone3G

25,000 apps And countmg

The fastest way to bw

nnnnnnnnnnnnnnnn
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P 2

LOCOMOTION — SERVICES

¢ Know your core
¢ Define Yourself
e Focus on the Core
e Build Outward
* Packaging design for Web applications
¢ Meaningful shouting
¢ Back of pack messaging
¢ Impactful unpacking experiences

¢ Distribution

¢ Be where they are
¢ Be context aware

LUHELL £
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RECENT SHIFTS

LOCOMOTION — " SERVICES

PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS
WEBMASTERS = ~ EVERYONE

LUHELL 38

EEEEEEEEEEEEEEEE

19



Ajax Interface Design
Traditional Web Interaction
[ e ——
1l
Data Update

Screen Reload

User Action

AJAX Interaction
————————— - —
1l

Data Update

User Action

INTERFACE DESIGNS

Pick Up at the Store
Milk

Orange Juice
Tomatoes
Lettuce

Bread

Chips

BILL SCOTT, DESIGNING FOR AJAX

20



Drag and Drop. Drag and Drop Modules. In Page Editing. In Page
Custom Editing. Direct State Editing. Grid Cell Editing. Inline Custom
Editing. Inline Tag Editing. Popup Custom Editing. Slide-out Custom

Editing. Inline Text Editing. Persistent Portals. Inline Reordering.
Indication. Busy Indication. Cursor Busy. In Context Busy. In Context

Progress. Inline Status. Auto Complete. Balloon Error Tip. Deferred
Content Loading. Dynamic Goal. Narrowing Choices. Refining Search.
Live Search. Dynamic Filter. Invitation. Cursor Invitation. Drop
Invitation. Tool Tip Invitation. Hover Invitation. Detail Zoom. Opacity
Focus. Configurable Module - Faceplate. Configurable Module - Flip It.
Configurable Module - Inline Configure. Configurable Module - Slide
Out Drawer. Slide Out. Flip. Opacity Fade. Endless Scrolling.
Expandable Paging Boundary. Fresh Content. Hover Detail. In Place
Drill Down. Inline Assistant. Inline Validation. Validate Then Suggest.
On Demand Refresh. Periodic Refresh. Resizable Modules. Scrolling
Modules. Auto Save. In Context Tools. Remembered Collection.
Remembered Preferences. Auto Form Fill. Rating an Object.
Transition. Brighten Transition. Cross Fade Transition. Dim Transition.
Expand Transition. Fade In Transition. Fade Out Transition. Flip
Transition. Move Transition. Self-Healing Transition. Collapse

Transition. Slide Transition. Rich Internet Object. Available. Selected.

BILL SCOTT, DESIGNING FOR AJAX

| ! { — f

| 7 Message inter f ~ Message Ce¥™r | ¥ Message Ceﬁ({?r
i ’(,PprkEr‘nx\ Ic ck Email
|

Check Email

I aunch Messenger 15 friends on i Launch Messenger 15 trniends on E iLaumh Messenger 15 friends

XEEX®T INVITATION
“EE - TRANSITION
FEEDBACK

© Not Interested

Create Password How secure is your password?
L L 1 ]

Re-enter Password
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DESIGN PATTERNS

Repeatable design
solutions to common
problems

Work “positively” for
specific problems in
specific contexts

Capture best practices
that solve real user needs

Between principles &
guidelines

A design vocabulary

LUHELL

INTERFACE DESIENS

SHARING BEST PRACTICES

Web Design patterns

v NAVIGATE

Ste Typon User Expariences

¢ " Brosccruvba
Faceted Navigation
Fiy-out Menus
Horzortal Bar
Hub and Spoko
Le Navigation

Links

Navigatian Beaching Tabs

I ORGANIZE DATA

GIVE FETORACK

v Ratngs & Reviews
Maragr Cotectinrn Prge Bty

v CusTOMIZE

Search Paginatior

1)031gn1ng
Interfaces

Pat wravten Dessgn

CALL ATTENTION

Help

(
Drop ow
Ti
'

Jump i

Progross Indication

aratioe

~ IMPROVE READABILITY

Rate

25 & Roviews

GROUP RELATED ITRMS
+ ORGANIZE SCREEN /PAGE
Page Gras
¥ Intertaco Pares
Page Layout




- N

WAHOOLeveLores werwonx
—— ® Title
in— ® Problem (situation)
::*:: ¢ Use When (constraints)
— - ¢ Solution
et ® Why (rationale)
S ® How (to apply)
“;: i ® Examples
oy ® Related Patterns
S ® Accessibility
e ® Code Samples
h;';: o Gathered from a survey of popular Web design pattern resources: Van Duyne, Landay, Welie, Tidwel, Lasko .
PAGES " RICH INTERACTIONS

* Design principles
¢ |nvitation: communicate potential
e Transition: illustrate manipulation
* Feedback: success, progress, errors

* Leverage design patterns

LUHELL "

INTERFACE DESIGNS

23



=

RECENT SHIFTS

LOCOMOTION SERVICES
PAGES RICH INTERACTIONS

SITES CONTENT NETWORKS
WEBMASTERS EVERYONE

EEEEEEEEEEEEEEEE

Sites Content Networks

E BB |= -
=HE 8 BHE

Closed, expensive, complex, Open, inexpensive, simple, accurate enough
highly accurate

Examples: friends, crowds, incidental,
Examples: management, emergent
military, hierarchies

ssssssssssssssss
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Comment

= Note

¥ Favorite

Flickr User Photo

)
N uploads ®
‘i’ oy
uses capture
Camera
Contacts
Ll A Photo-
[, : Organizr — stream
g i - n 4 & & &
res
Other
Flickr Users Set
‘ Group o Tag
Post M"“ Pool
ws
Topic

The Internet

Blog
S
Anyone
Subject
-
Public %
Private :

Greum
Context . stances

Cufture Geaography

HTTP://FLICKR.COM/PHOTOS/BRYCE/582995

Content
Plas
Peopie Oy
" Actions
#SS20
Feed
xmL | som

Atomization of Content

Ly

Automatic or
manual reduction

To basic content
elements

Annotated with
rich metadata
(microformats,
etc.)

LUHELU

INTERFACE DESIGNS
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SeasA e weh { e )

6_’m Your Profile - Pulise - Friends - Settings - Modules - Help

Blwnts

LukeW % LukeW New article on Web form
o8 - Maie - $300n Valey . design: lukew.com/PSactions.asp
(Dlurted 3 moment ago)

- "
4 n 1k
W &mce, 1 % » LukeW Back from Nosesy. i1 £xpeniive Sut Shere

o LukeW uting the mew V) search. 4 bot

My Swufr
The Shifting Role of Design

INTERFACE DESIGNS Sl

Enhance your blog posts
with Yahoo! Shortcuts. ey

See how it works... Kes Pve g e 9.0 e et

Your Blog Post Your Blog Post @9 Flickr Photos

s ] Maps

Try & 925 5 A 55 Gay Males, CA

wec!

Have HP Printer Will Teavel

Have 1P Prtater Will Traswd

7 Financial Information

Try EATAT Inc
0 Products

Try € Modands W

@ Autos

Try & e Assont

i News

Ty & Ol Justun Jons

Q Web Search

Try & UNX Poss

More shonouts coming soon!

Convenience Control Experience
As you type, we adomaticaly find You decito where and how %o Croato slegart & orgaging
80d mecommnd Badges and photos daplay badges and pholos posts in 3 e
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de Street, Vancow

.

vahoo! Shontcut

wer, IX Search

t this

[Nintendo Wi Console Search

/ KAk kd (150 Reviews

68.44 1+

Shrek the Third Soarch

Cntics Y 3 6
n\b Watch Traller

Showtimes Los Gatos, CA
AMC Sars

Metowne, Australe

ANC Cupersno Square 16

§ Melbeume Zoo
*wewd (4 Revens

w

— - e - - —
—— . O B e
— -
)
.
Cw— - S e
— - - - —— - - e -
- - -
— -
et — b
—— —— - - — O
. S e ®

—— . G — .
e e —_—
- -—— e 4 -
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We optimize for this. Web content increasingly lives in this.

EEE o Pl o
58 B BE

LURELU

INTERFACE DESIGNS

0ot Baxley

L Web form article
Septomber 20, 2007 801 00 PM POY
LuxeW

Figured you'd be interested in this form design study (with eye-tracking to beotl)
COMMUNICATION

Primary & Secondary Actions in Web Forms
hetp://vwww lukew.com/M/emtry asp 7571

i— Bob

= | comer,

=] et

=] oo Actions in web forms:

=11 http:/ /www.lukew.com/articl...
less than § seconds ago from web

o - gregwalloch
Communication

28



AGGREGATORS

B
SEARCH

(i (il (il (i (i

Display Surfaces

COMMUNICATION News Feed eferencet

! Sarsh Roas poated a ek .

4
CONTENT 2
CREATORS B
. ,
CONTENT

pdated: Lane Backer s dving o margerey for 2 wedding
Mathiide Ponol adced the Carrons Carres apphcaton
David Arreanc and Ken Fisher are now friendy

Matthew Meary removed 7 Nce female sngens” from ha (zscnite munic

Kevin Cheng added "Warcon 57 to his favories musc

Primary & Secondary ACtiens s Web Farms

A Typec Al ey A
actions. Actom
Condrvse” Me vaended 10 eoabde foom

riakiity anabies several Aaal”

cormpletion

COMMUNICATION

CONTENT
CREATORS

Firc » Joo, Poat & o0

AT
Acceus ity
Agote

Advertising
A

SEARCH

(i (i (i (0 (i

Content Creators

LA wenitsaisen

Primary & Secondary Actions in
Web Forms

Usability ©

easi) Na Deten

e G WG vsaITy

Me weote up e Nindings

slignment, Gferestioting
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del.icio.us / url

your bookmarks | your fetwork | scbacrptons | Inka for you (§) | &

» delicio.us history v htp [ www Jukew.com /resources /ani | cnedk u )

LukeW: Primary & Secondary Actions In Web Forms
COMMUNICATION Mo Awew Lk ow Comres oot araces VESacors s
this url has been saved by 324 people

LukeW: Primary & Secondary Actions In Web Forms

CONTENT
CREATORS

629

dgg "A typical Web form usually enables several “nal” actions. Actions like “Submir”, *Save”, or "Continue™

CONTENT are iniended to enable form compietion ~the primary goal of just about anyone who has started filling
%20 " 5 aform. Because they enable the most important action on the form (completion), they are often

referred % as primary actions..”

SEARCH
ar 32 days ago

Submitier 'j v ows subsissions

Submitied 13 day

(il (i (i (O [

Content Aggregators

Google wwww

Wen

LukeWV. Primary & Secondary Actions in Web Forms
Alypattl Web form utsaly arabics seversl ‘ool sttions Actions Be “Suted’, “Save’ o
Contirue” Mo Fiended 1o ehabio foem comploton e prmary

o Liow comrescurceaisricion Plactions sp - 274

COMMUNICATION LukaV: Web Agciicabion Fomm Design

Bt 1ot o8 Wb a00acatons uss forms CorsBienty. Vireoins @ 1o slgrment of ot Solos. Tew
regecive Mbek. © sction

wwn hhow oy cea/sricios'web_fomma beed - 1T

Web | images | Video | Locel | Shecong

CONTENT uwuhn;%l : Search . YAHOO.’

CREATORS

e conoepts: actions in web forms +

socondery sctions input felds
KCGREGATORS S Saty -
e e primary and secondary interfnce design

oyetracking Nk wrobiews )

SEARCH s
LuxeW: Prmary & Secondary Actions in Web Forms

< SHZO rRerRCO COAIGN Serviced for Web appications, Web sites, and Wed-based ... Primary &

Secordary Actions In Web Forme. by Luke Wrotlewsk: & Ltre

waw lubibw, GO NSO 04 I CIes P S actors a0

Alaxian * Pemary & Secondary Actions in Web Forms

(i [ [ (i (il

Search
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People come from different contexts...

COMMUNICATION

What happens when they arrive?

LURELU

INTERFACE DESIGNS

MEDUT  FORTFOUS  SEMCES

§ LUHE

Primary & Se(l‘(ndarv Actions in Web Forms

Recent Farm Design Articles

Primary & Secondary Actns

TYPICAL WEB FORM

Personal Information

Contact Information

31



Context

PM & mry Actions in Web Forms

Recent Farm Deagn Artictes: In ecent mooth, s been warkng on fning the desie recommendacions i my
spoomar o0Rp Sl usage s

90182000 Wab Ferm Desige that ("dl-l '\ldl"! m'td mnn n‘v‘ L("ﬂw' Dased u! frm £ nv‘

Tarmect Hawe several eye-tracing and usabety s, focused on ﬂ(midwmlw

e One of sk bess FOCUSED O the GunCHon Detween Sery NG
7T iarvien § Dowger, | secoroary actens

Primacy & MM
Related 20.08.300 wab Farm Duaige: A ypical We form uSuiahy €naties seversl “Sear” actions. ACons Bke *Sutme”,
ety TSave" or"Continue’ s nteeded o erase orm compition -Ihe grenary godl of
o st v e i i 8 . Scause ihey o e mast
ATt 8 Do Cose | Tzt S5 o the forem (comeleton), they e SRen reead 10 88 rimary
Vbt 1dmvtnta 83
More form Gesgn incas

TYPICAL WEB FORM

Personal Information

Fist hama

Lost Name

Contact Information

a0d-ens

PRIMARY ACTION SECONDARY ACTION

Secondary actons, 0n the cther hand, tend to be less (136 a2 mast e, aow
pecgie to retract the data they 've entered. Ogtion *Go
= reprasens secowdary Scions that are Gounter 10 Mast eOPES eary 0w of
Comggeting the 5o they started.
Beca.se ¥ actions can have negative s, especiaty wh
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City celebrates Olympics bid
win
By Gary Weshdun sed Michabe 5. Keler
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Ao the works
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The New York Times

32 Shot Dead on Virginia Tech Campus

U.S.

Ly

SITES

CONTENT NETWORKS

e Atomization of content

Think in terms of structured objects & metadata
For both creation and use

 Content design

Primary focus on primary content

Secondary focus on related and relevant content &
actions

If expectations are met, people are open to more

LUHE

L

INTERFACE DESIGNS
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P 2

RECENT SHIFTS

LOCOMOTION — " SERVICES

PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS
WEBMASTERS =  EVERYONE

LUHELU 67
INTERFACE DESIGNS
e |n1999... Discussions . . Postaonk | P
e Discussion boards, email | fzwsiiseswer e
Cusiom Taxes of (vr_sb) 3 Feb-19-06
newsletters Ty o b i
e |In 2006... ik L e (i SR
. . mmma“.‘.mm:uuz; : ::::ﬁ
e Tags, ratings, reviews, liesate 2 res0s
comments, trackbacks, Pomsache oot < Fron
RSS, sharing (email, IM), Sl it i B
distribution, blogs, wikis Taasers Toquepsave e
° In 2009"' ‘I;;"n:"h'-m-mnv .::I..:(.'i.‘! "‘f\ '\\
e 2N
» News feeds, status S ~

updates, social networks - —
Snuck into Dos Reales (on university) 2

AIways... minutes before they closed. I used to eat *
. at the one by the highway all the time!
* People united by shared #memorylane

interests or goals

ﬁ?ﬁ lukewdesign

Luke Wroblewsiki

LUHELL
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e Great products create
community

* Great actions (useful features
& functions)

e Great interest (compelling
content)

e Social Behaviors
¢ Reputation & Identity

e One to One, One to many,
many to many communication

¢ Seqguences, Rituals, Groups

@

o Yous Untowd Orsia Your ontat Erters HickF

< You! Your favorites from around Flickr yowas s

BEmeE.
i

M A dE
Clee b T
e N

2mm

Groups listed in / Computers & Interet

-t e

flickr

LUH
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Yahoo! Groups Example

Creators

¢ 1% of the user population might
start a group (or a thread within a
group)

Synthesizers

¢ 10% of the user population might
participate actively, and actually
author content whether starting a
thread or responding to a thread-
in-progress

Consumers

* 100% of the user population
benefits from the activities of the
above groups

LUHELL' * Bradley Horowitz, Yahoo! Research

INTERFACE DESIGNS
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Why Enable Community? E;U

B AR L
af N MED

Value from human to human interactions

A 73 B
08 ol 124
S IR

* Images from Flickr

LUHE
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Contribution [e)

flag Ratings reviews favorites WiKiS calendars
comments tags discussion boards inline chat

e E:

Aok pA R oAk st fem: ({7 ot ntereste o
Write a Review

nogehoge,iike chinese, indonesian, talian japanese, language. learn, learn chinese
learn spanish. lessons. mandari
(s

LUHE
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Email to friend save to list send via M add to my
site download trackbacks add to blog playhsts
subscribe invite

Asian Backstreet Boys

Cotage Asian boys Available sizes: Smare Twmnal  Smal  Mesum  Oginal

3mn X sec - Jan 1, 2008
www Potveieoste con

wamd P

s froat . @ i

wew B Send to Phone 4 Send to Friend Player:

B Download the Original size

. ‘Copy and pasta the HTME tekow 13
& s omees s Vioso onto & wed page

<embed sty = width

i/l
i
[Be=)

4 Save to My Lists |/l Setan Alert

Invite

Choose up to 6 colleagues or friends to invite:

First Namo Last Namo, Email

TrackBack URL for this entry
it/ vosrw e, Com/ T/ 1F_.2s97266

ject width="425" height="350"> <param name="m
(Putthis video on your website. Works on Friendster, eBay,
Blogger, MySpacel)

Add this Pick List to your
personalized My Yahoo! page
( About My Yahoo! and RSS )

B ot

" Sites linking to this video:
» 4 clicks from hitp:/vwww.myspace.com/
» 3 clicks

New! ¥ Save to My Web (2] Send to Phone <) Add to Address Book 4 Email to Friend

LUH
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¢ Pay attention to people
¢ Flickr, MySpace
¢ Anonymity can be a death

¢ Personal Branding
¢ Nickname

sentence Ny Questions
« Lack of accountability & S
reputation

YAHOO! ANSWERS (7570 T, - _
ask. answer. discover. Kl
Asa Ta @enaiiy W G84 S LI 1 P 1§ St |
vour
My QSA
¢ Welcome T e

Mehname: Lasw oue st tovet
T

Pt e wek: 0

My Wateh List Wy Raceat Actty
Cummmty e et s o W e b gt hmba vy

INTERFACE DESIGNS

e About/URL i e
¢ Images i ‘
e Accomplishments e T
¢ Stuff I've Done 2 ) P
* Rewards “ ) e
» Social Incentive e
¢ “You’ve got mail!” "
e oy v
(] 74
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e Yous Upons Orsuncn Yow Sontc s flickr

aléure || Explore / Interestingness /
cdosyes February 20 2006 Mareh 2006 »

Creators Synthesizers Consumers

e CSC personality types do not easily migrate between groups
e Scaling engagement is hard and often inappropriate

e Leverage differences to maintain balance

LUHELL 75
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USER EMPOWERMENT,
CONTENT NOT USER FRIENDLY

CREATION
VALUE CREATION

LUHELL 76
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Which free’ designer handbag e
do you want? To choose: cuck uere L
et Dt

M.-*]u

1 Senan vt | 1§ Ges 1 v | Vs | Wt | Comeoy | Cusess

MIKE INDUSTRIES £

~— SMACKING MYSPACE CODE INTO SUBMISSION SINCE 1872 —

MIKE D. OMFG! Mike D. is in your extended network

Mike D/'s Latest Blog Entry
o)

S o table table table table td, table table table table tbody
td {

background-color: transparent limportant;

padding: 15px limportant;

table table table table td font, table table table table
thody td font {

color: aaaaaa limportant;

line-height: 150% !important;

}

S QA k 2 AN

(NG )

kY
L)
<
-
»

—
(=
2
»
-
5
\

L -

“Most user-created content is crappy. As we
create better tools, we’ll increase the value of
the output of those tools.” -Will Wright
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Yar g 2 Sign in / creste scoount
ek | Secemon O N page ety

Editing Seth MacFarlane

From Wicpada. Me Yes encychopeda

Lham 0w st g AR o weaant

You are not cumently logoed . Wisle you are e 10 edit without I0gping in, your [P address (which can e used 10 determing ™he associated
ItworCoonson same) wil b reconed publicly, Bong with the liee and date, in e sege's edit Natory. 1t i sOmetises possitie for ohers b
Mottty you with this information. Creating an account will conceal your [P address and provide you with many cther Senetis. Messages sent %o your 1P
Can be viewad o your talk page

Ploase do not save test odis. i you want 10 aaperimant, please use e sandbox.
B ARDA B — R e e e QAT
iotaon actor
| bgeslosr =
Iname  « Seth MacFariane
| image = Sethwmaciarianed o9
|imagesize = 200
Icaption = Seth Macfariare 3 3 recepnon ter Qwing 3 1peech at the [JASDRRode lland Schoot of Desigel]
| Batheame = Seth Woodtury Mackariane
I Drthdate = USrih dute as8 age! 1973 LO26N
llscation = §Kent, 1
dexhdate  «
| Seamplace =
hoght =
otemame -
Yearsactve = 1955 - present
| 3p0use -

homepage ®
| natable rolke = “Teow Crittdl™, "Stewse Crttnll™. "TiBrias CAtfin[]™ aad cthars in “[Famity Coyll" <or> "T[5tae Smith (Amesican Dadlifean Smin(l™ and
“Woge unc«u Das7) Regerl™ in “TAmerdan Caa il
i adermyawards

Voice - over EStwwie CAttnll, “TFamily Cayll” (20000 <tr> Oumtanding Mutk and Lyrics, “Tamdy Cuy”™ (2002)
| yraads -

“Seth mlhd’-fm f2cen (10ctsber 261L B19750) ia & two- time [Jmvmyl] - winning JUrited Seates Amercarl] lamimmor]] Dacreenwriter]], [Relewaion
20 [orce 107, Mt 16 DSt KAGwn 36 The Ceanar of T Tanimates wesll TiFamdy Cuvll™ ane

“TAmerican Mﬂ' He ik 2l40 the exetutive Sroduier of The Sh0L-fived saries. “TTIe Winser [TV sermili The mione(
M does the voices n M shews which inciude. ([Peter oﬂvll I)lmn CAffinll PStewse Caffinll KTom Tucker (Tamy Cont(Tom Tucker the Anchormand,
Clern Quagirei, 5k Srith Urmarican Dadfitan Srihll and TRoger ehe Aen

Mactarart ws bern 1 1973 in [1Kent, Commectiut] 1 Asn Perry Saper and Rosakd Miton Mackartane, beth of whvoes wese feoes ENemtroryport. Missachusensi]
and dewcended from immgrants from [ICanadall Engandil IScotiancl] and uw\s-vu wuw- (WSiam Brewnter Pigrimi Wékar
<R TR | e e G COM St (WA fariane Rl < (rel> Sie recered P Sigloma 32 the (Tant Schook] i (ICoemecticutl, whose THead e
Deahar Meadrasterl Rhardson Sovel, laler Subiitly rebuked MacFarlase S s Sow” Brand of humor. bt et 08 10 Study Svrration ot the [Rhode isand
School of Desigall which imapired the [Rhode inland] seesng of 'uu-w &Mr While i [icolegell, he created & shert fim enttied “lLarry shotaThe Ufe of 7
Larmyil", an early veruian of “Famdy Cuy™. After graduation, he was hred by JHarna - Barbera Catooml] Inc. and later worked 1 33 anwmatoe and weiter Sor

Content trat violates any ‘Wil be deleted content must be verifiable. You agree 10 Sconse your contrbutions under the GFDL”
E 50ummary (Brefly deacrbo e charges you Ave made. semove 3ecion name | £ oo ot aoohy |

{Save page) (Snow srevew ) (Show chasges ) Cancel | Editing hel [opens in new window)

¢ Quality Control

e Lightweight interactions =
lightweight content

¢ “Burying the submit button [in
community Web sites]
encourages fewer, but better

posts.” -Derek Powazek, Design

for Community, 2001

specisl page

e Barriers to Entry Sign in / create account

e From Wiipedia, he Yoe encyciozesis
« "The best check on bad behavior VAR P
9 n g 5 Aaaguson 0g in
is identity.” -Mark Zuckerburg, Sl D e 8 ol ool 2 ot
Facebook Founder S Usemame:
oo et Password.
s Suluvepus (isgim) (f-mah vew pavsmrd)
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P 2

WEBMASTERS — — EVERYONE

e Design considerations
¢ Enable identity

e Provide for Creators, Synthesizers, Consumers

e Tools for expression: easier to do the right
thing, remain flexible & robust

e Think through barriers to entry

LUHELL 81
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IN SUMMARY....

LUHELL 82

INTERFACE DESIGNS

41



| Designing ForTodayswes

e Principles behind good design remain relevant
e Locomotion to Services
e Packaging Design for Web Applications
e Know Your Core
e Distribution: be where they are
Page to Rich Interactions
e |nvitation, Transition, Feedback
e Design Patterns
Sites to Content Networks
e Atomization of content
» Content page design
Webmasters to Everyone
e Enable identity
e Better content creation tools

LUHELL 8
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Functioning Form
www.lukew.com/ff/
Drop me a note
luke@lukew.com
Twitter
@lukewdesign
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