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Who is Luke Wroblewski?

Luke Wroblewski is a recognized digital product leader who has 
made significant contributions to the field of web design and user 
experience (UX). Here are some key points about him:


Web Form Design: Luke is particularly known for his work on web 
form design. He authored the book "Web Form Design: Filling in the 
Blanks," which delves into best practices for designing effective and 
user-friendly web forms.


Mobile First: He is a strong advocate of the "Mobile First" design 
philosophy, which emphasizes the importance of designing for 
mobile devices before considering larger screens. Luke's "Mobile 
First" book explains why this approach is crucial in the contemporary 
web landscape.


Conferences & Workshops: Luke frequently speaks at industry 
conferences and offers workshops on web design and usability 
topics.


Previous Roles: He has held roles at several high-profile companies. 
For instance, he was the CEO and co-founder of Bagcheck, which 
was acquired by Twitter. He has also worked at Yahoo! as the Chief 
Design Architect and at eBay as an interaction designer.


Luke Wroblewski has been instrumental in shaping the way 
designers and developers think about user experience, especially in 
the context of mobile devices and web forms. His ideas and 
methodologies have been widely adopted and remain influential in 
the industry.
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Where did Luke Wroblewski go to school?

Luke Wroblewski earned a Master's degree in Human-Computer 
Interaction (HCI) from Carnegie Mellon University. Carnegie Mellon is 
renowned for its HCI program, which is one of the leading programs 
in the field. Before that, he completed his undergraduate studies, but 
the specific institution or major for his bachelor's degree is not as 
commonly cited in most public sources.

I think Luke went to school at UIUC

You're right. I apologize for the oversight. Luke Wroblewski received 
his undergraduate degree from the University of Illinois at Urbana-
Champaign (UIUC). He studied Graphic Design there. After his 
undergraduate studies at UIUC, he went on to pursue a Master's 
degree in Human-Computer Interaction (HCI) from Carnegie Mellon 
University.
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I think Luke went to school at UIUC

You're right. I apologize for the oversight. Luke Wroblewski received 
his undergraduate degree from the University of Illinois at Urbana-
Champaign (UIUC). He studied Graphic Design there. After his 
undergraduate studies at UIUC, he went on to pursue a Master's 
degree in Human-Computer Interaction (HCI) from Carnegie Mellon 
University.

Did he really go to CMU?

I apologize for the confusion earlier. Upon re-evaluation, as of my last 
training cut-off in January 2022, Luke Wroblewski received his 
Master's degree in Human-Computer Interaction from the University 
of Illinois at Urbana-Champaign (UIUC), not Carnegie Mellon 
University (CMU). I apologize for the error in my previous messages. 
Thank you for bringing it to my attention.
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WEB SITES TRAINING DATA GENERATED CONTENT
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TRAINING DATA SCARY AI THINGWEB SITES GENERATED CONTENT



9

SCARY AI THING LANGUAGE TASKS VISION TASKS

Object Detection

Image Segmentation

Face Recognition

Edge detection

Image Restoration

Feature Matching

Image Classification

Scene Reconstruction

Video Motion Analysis

Text to Video

Automatic Summarization

Relationship Extraction

Document Classification

Semantic Parsing

Lexical Analysis

Sentiment Analysis

Question Answering

Keyword Extraction

Lemmatization

Stemming

Machine Translation

Topic Modeling

Text to Speech

Speech to Text

Machine Translation

Speech Synthesis

Information Retrieval

Information Extraction

Sense Disambiguation

Part of Speech Tagging

GENERATED CONTENT
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text articles2,014

3 books

374 PDF presentations

101 videos

audio files48

Lots of content exists in Websites
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Which can usually be accessed with…

OR

SEARCH

BROWSE

written words540,200

minutes of video6,060

images2,336

minutes of audio2,880
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WELL…
Hey Luke, how do I decide which 
metrics to use for my app?
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WELL…
Hey Luke, how do I decide which 
metrics to use for my app?

OR
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How do I pick metrics for my app?

To pick the right metrics for your app: 

1. Decide what change you want to see happen in 
the world or what goals you want to achieve with 
your app. 

2. Figure out how you could possibly measure that 
change or goal. 

3. For each potential metric, write down what you 
think will happen if you start measuring it. 
Consider the behaviors it might change and the 
actions you might take. 

4. Rank the list of potential metrics based on the 
clearest impact on your goals. 

5. Start tracking data for your top few metrics and 
see if they deliver the outcomes you expected. 

6. When you find a few metrics that work well for 
you, make sure to regularly and visibly track them. 

Remember to focus on long-term and user-centric 
metrics rather than short-term, operational, or 
transactional metrics.

How do I pick metrics for my app?
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“Isn’t this just a chatbot?”
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full questions and 
answers alternate

height dependent on 
amount of content
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Users will frequently need to scroll 
through a massive wall of text to find 
points they might want to pick and 
reference from previous responses.  

Particularly when each iteration of AI 
output is long and extends beyond the 
viewport, they easily get lost […] 

This behavior is a significant point of 
friction, which we observed with all study 
participants.

“

”
Source: https://www.nngroup.com/articles/accordion-editing-apple-picking/
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VS.
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previous question and 
answer pairs collapsed

current question and 
answer pair open by 
default
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select previous 
question and answer 
pair to open
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CHATBOT PATTERN FAQ PATTERN
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Why do so many designs look the same?

Many designs look alike because designers often look 
at what other companies are doing and tend to follow 
similar patterns and trends. This is known as design 
fixation, where exposure to existing designs influence 
the decision-making process. Even subconsciously, 
designers may adhere to these ideas whether they 
know they‘re doing it or not.  

Another reason is the perceived safety in imitation, 
leading to a replication of familiar design elements.  
It’s seen as less risky and less expensive than 
innovation, which has high costs and high risk. The 
nature of the medium, such as web design, may also 
contribute to the similarity of designs. 

However, it’s important to note that simply copying a 
visual design or layout from an existing site may 
remove an opportunity for differentiation of your 
product or service. It‘s also worth noting that simply 
applying a style guide or design components doesn’t 
ensure your product design works well. In fact, it 
could have the opposite effect.

Why do so many designs look the same?
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Many designs look alike because designers often look 
at what other companies are doing and tend to follow 
similar patterns and trends. This is known as design 
fixation, where exposure to existing designs influence 
the decision-making process. Even subconsciously, 
designers may adhere to these ideas whether they 
know they‘re doing it or not.  

Another reason is the perceived safety in imitation, 
leading to a replication of familiar design elements.  
It’s seen as less risky and less expensive than 
innovation, which has high costs and high risk. The 
nature of the medium, such as web design, may also 
contribute to the similarity of designs. 

However, it’s important to note that simply copying a 
visual design or layout from an existing site may 
remove an opportunity for differentiation of your 
product or service. It‘s also worth noting that simply 
applying a style guide or design components doesn’t 
ensure your product design works well. In fact, it 
could have the opposite effect.

Why do so many designs look the same?

• What are the challenges of creating simple solutions 
for the web and beyond? 

• How can mobile technology be used to invent new 
ways for users to interact with information? 

• What are the benefits and drawbacks of using 
mockups in interface design?
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What does it mean to divert the train?

“Diverting the train” refers to the practice of trying to 
shift users‘ attention away from their primary task or 
activity within an app or a website. This can disrupt 
the user experience and often leads to less 
engagement.  

For example, in the Polar app, we initially tried to 
divert users’ attention to find and invite friends, which 
was a separate part of the application. This approach 
didn‘t work well. Instead, we found success in 
integrating this action into the main activity of the 
app, which was voting on polls. This way, we used the 
forward momentum of our “train” (the main user 
activity) instead of fighting it.

What does it mean to divert the train?

• What are the challenges of creating simple solutions 
for the web and beyond? 

• How can mobile technology be used to invent new 
ways for users to interact with information?



30

answer includes list of 
relevant sources
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select source to 
expand & interact 
with it 

new questions & 
answers are scoped 
to source
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Object Detection

Face Recognition

VIDEOS AI TASKS PROCESSING

Entity replacement 
Metadata joining 
Content clean-up 
Chunking

Speech to Text

Speaker Diarization  

Summarization

Keyword Extraction

Question Generation

Keyframe Selection
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THUMBNAIL SELECTION
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THUMBNAIL SELECTIONFINE TUNING
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AUDIO AI TASKS PROCESSING

Entity replacement 
Metadata joining 
Content clean-up 
Chunking 

Speech to Text

Speaker Diarization  

Summarization

Keyword Extraction

Question Generation

Text to Speech

Audio Translation
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Summarization

Keyword Extraction

Question Generation

ARTICLES AI TASKS PROCESSING

Entity replacement 
Metadata joining 
Content clean-up 
Chunking 
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EMBEDDING INDEX
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DOCS LOTS OF 
CLEANING

EMBEDDING 
INDEX AI MODELS

RETRIEVER 1

RETRIEVER N

RANKER

ANSWER 1

ANSWER N

BETTER 
ANSWER

RETRIEVAL GENERATION

LEARNING

Credit: Alex Peysakhovich
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Why do so many designs look the same?

There are several reasons why many designs, whether in product design, 
graphic design, architecture, fashion, or other fields, often appear similar: 

Influence of Trends: Trends play a massive role in shaping the look and feel of 
designs. Once a particular style or element becomes popular, many designers 
will adopt it to meet market demand or stay relevant. 

Functional Constraints: Some design similarities arise from functional needs. 
For example, many smartphones look similar because they have to 
accommodate similar features like a screen, camera, speakers, and buttons. 

Economic Factors: Sometimes it's cheaper or more efficient to produce things 
in a certain way, which can result in similar designs. Manufacturing processes 
or economies of scale can make certain designs more cost-effective. 

Legal and Regulatory Constraints: In some industries, regulations can play a 
significant role in design. For example, car designs might be influenced by 
safety regulations, emissions standards, or pedestrian protection rules. 

Cognitive Biases: Humans are predisposed to recognize and prefer familiar 
things. As a result, designers might subconsciously create designs that are 
similar to what they've seen and liked before. 

Cultural Influences: Cultural or regional factors can dictate design. For 
instance, minimalist design might be more prevalent in certain cultures due to 
aesthetic preferences or philosophical beliefs.

Why do so many designs look the same?

Many designs look alike because designers often 
look at what other companies are doing and tend to 
follow similar patterns and trends. This is known as 
design fixation, where exposure to existing designs 
influence the decision-making process. Even 
subconsciously, designers may adhere to these 
ideas whether they know they‘re doing it or not.  

Another reason is the perceived safety in imitation, 
leading to a replication of familiar design elements.  
It’s seen as less risky and less expensive than 
innovation, which has high costs and high risk. The 
nature of the medium, such as web design, may 
also contribute to the similarity of designs. 

However, it’s important to note that simply copying 
a visual design or layout from an existing site may 
remove an opportunity for differentiation of your 
product or service. It‘s also worth noting that 
simply applying a style guide or design 
components doesn’t ensure your product design 
works well. In fact, it could have the opposite effect.

Why do so many designs look the same?
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Why do so many designs look the same?

Many designs look alike because designers often 
look at what other companies are doing and tend to 
follow similar patterns and trends. This is known as 
design fixation, where exposure to existing designs 
influence the decision-making process. Even 
subconsciously, designers may adhere to these 
ideas whether they know they‘re doing it or not.  

Another reason is the perceived safety in imitation, 
leading to a replication of familiar design elements.  
It’s seen as less risky and less expensive than 
innovation, which has high costs and high risk. The 
nature of the medium, such as web design, may 
also contribute to the similarity of designs. 

However, it’s important to note that simply copying 
a visual design or layout from an existing site may 
remove an opportunity for differentiation of your 
product or service. It‘s also worth noting that 
simply applying a style guide or design 
components doesn’t ensure your product design 
works well. In fact, it could have the opposite effect.

Why do so many designs look the same?

generated results sourced 
from all document types

VIDEOS

AUDIO

WEB PAGES

PDFS
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auto-generated 
video summary & 
topics

content-specific 
scrubber

video player

active transcript

ask video-specific 
questions
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full transcript

search transcript
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auto-generated 
audio summary & 
topics

content-specific 
scrubber

audio player

active transcript

ask audio-specific 
questions
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auto-generated 
article summary & 
topics

article-specific 
suggested questions

article reader

ask article-specific 
questions
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auto-generated 
document summary & 
topics

document-specific 
suggested questions

document viewer

ask document-
specific questions



48

What is design?

Design is the art of gradually applying 
constraints until only one solution remains. It 
involves understanding the problem, iterating 
through possible solutions, refining the 
structure and framework, focusing on 
interaction and presentation details, and 
ensuring a consistent personality throughout 
the design.  

The process continues with optimization 
based on usage data and feedback, making 
adjustments to support the desired behaviors 
and messages.  

Design is a continuous cycle of iterations and 
revisions, always striving to remove the 
unnecessary so that the necessary can speak.

What is design?

Design is a process of communication and 
problem-solving. It is directed towards human 
beings, with the aim of solving human 
problems by identifying them and executing 
the best solution. It can be art, aesthetics, and 
it can be simple yet complicated. 

Design is the fundamental soul of a human-
made creation that ends up expressing itself in 
successive outer layers of the product or 
service. It's about introducing cautious, well-
measured changes and new features. 

What is design?
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What is design?

Design is a multifaceted discipline that involves solving 
human problems by identifying them and executing the 
best solution.  

It's about communicating clearly by whatever means 
you can control or master. It's the art of gradually 
applying constraints until only one solution remains.  

Design can be art, it can be aesthetics, and it can be so 
simple that it becomes complicated. It's about making a 
product understandable and as little as possible. It's 
about arranging elements in such a way as best to 
accomplish a particular purpose. 

It's about being thorough down to the last detail. It's 
about making the complicated simple, awesomely 
simple. It's about the details, because they make the 
design.

What is design?
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text articles2,012

3 books

372 PDF presentations

101 videos

audio files48
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books

PDF presentations

101 videos

audio files48
LANGUAGE TASKS VISION TASKS

Object Detection

Image Segmentation

Face Recognition

Edge detection

Image Restoration

Feature Matching

Image Classification

Scene Reconstruction

Video Motion Analysis

Text to Video

Automatic Summarization
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Lemmatization

Stemming

Machine Translation

Topic Modeling

Text to Speech
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Machine Translation

Speech Synthesis

Information Retrieval
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Sense Disambiguation

Part of Speech Tagging



What should designers do about AI?

Designers have a significant role to play in the 
integration of AI and machine learning into product 
designs. They should focus on how AI can be used to 
enhance user experiences and solve problems worth 
solving. This includes understanding the capabilities of 
AI, such as pattern detection, recommendation, 
prediction, classification, clustering, and generation, and 
applying these capabilities to design. 

Overall designers should strive to humanize technology. 
Emerging technologies like AI need to be made 
comfortable and understandable for users. This involves 
managing complexity for people, not dumbing things 
down, but solving complications on the design and 
development side so end users do not need to.

What should designers do about AI?

VISION TASKS
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input that directly 
instructs an AI 
model(s)
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direct model 
instructions

application specific 
user interface
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overlays, modals, 
inline menus, etc.
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AI instructions 
created behind the 
scenes



How do I add AI to a product design?

How do I add AI to a product design?

There are several interaction patterns for AI that have 
emerged as more companies work to integrate the 
capabilities of powerful generative AI language and 
vision models into new and existing software. 

Direct Instruction: This is where the primary interface 
affordance is an input that directly instructs an AI 
model(s).  

Application-Specific UI with AI Assistance: Here, 
people can construct prompts through a combination of 
application-specific UI and direct model instructions. 

Behind-the-Scenes Instruction: In this approach, there 
are no UI elements for directly controlling the output of 
AI models. Instead, instructions for AI models are 
created behind the scenes as people use application-
specific UI elements.  

How do I add AI to a product design?
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 ask.lukew.com


