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* Why does visual hierarchy matter?
e How do we construct a visual hierarchy?
e How do we use visual hierarchy to:
¢ Communicate messages
¢ llluminate actions
¢ Organize information
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“Look around feverishly for anything that is interesting or vaguely resembles

what you are looking for, and is clickable.” -Steve Krug

WHAT WE DESIGN FOR... THE REALITY...

Read
Read
Read
Read

[Pause for
reflection]

Finally, click
on a carefully
chosen link

Look around
feverishly for
anything that

a) is interesting,
or vaguely
resembles what
you're looking for,
and

b) is clickable.

As soon as you find
a halfway-decent
match, click.

If it doesn’t pan
out, click the Back
button and try
again.

-Steve Krug, Don’t Make Me Think: A Common Sense Approach to Web Usability
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¢ Presentation: How your application appears to your audience
¢ Interaction: How your application behaves in response to user actions

¢ Organization: The structure of your application
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| Presentation 3

¢ All interactions occur through the presentation
* Inform users

¢ Establish relationships between content

¢ Guide users through actions
* Make organizational systems clear

e Provide situational awareness

* Maintain consistency to create a sense of place

» Effectively convey brand message to your
audience

¢ Emotional impact
¢ Engage and invite
¢ Provide a unique personality

7
INTEAFACE DESIGNS

¢ Visual Organization

¢ Communicates the Ty
relationships between — B ]
user interface elements

Pos 2 o0 uaers]
* Enables Interaction B
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e Communicates the brand pr—
essence of a product o
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e Color, font, image, o

pattern selection
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* Quickly Communicate
* What is this? Usefulness
e How do | use it? Usability
» Why should | care? Desirability

INTEAFACE DESIGNS

HOW IT WORKS | ABOUT US | SIGN UP | GIFT MEMBERSHIPS | TELL A FRIEND

SMS2aUIT

In just 30 days,

u can quit smok

Combing clinically proven techniques with today’s lifestyle,
SMS2Quit is the modern way to stop smoking. Change your
life for the better starting today!

i $12202...

Tell  Friend | Buy a Gift Membership

«FAST *SMS2Quit combines the bestof  Members Sign up
With SM: L what science now knows about
o o you 220 stop how to best end the habit and  User Name

addiction of smoking.
SMS2Quit’s Enhanced Gradual

= EASY Reduction Method is highly effec- Password
Just carry your cell phone with tive, and offers new hope to
you, we'll do the rest. many who have tried to quit

smoking without success.”
= EFFECTIVE W

Dr. Anthony Jenkins, M.D.

SMS2Quit is a modern Chief Cardiac Physician, Forgot your Password?
enhancement of clinically proven Stanford Medical Center
methods.

Learn More

More about how SMS2Quit works

United States -English 7]

SMS2QUIT Home | AboutUs | My Account | Terms of Use
2006 SMSto LLC. No part of th

web site may be reproduced or copied without written permission from the owner.




BEFORE & AFTER
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After Visual Hierarchy
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Before & After Visual Hierarchy
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PRINCIPLES OF VISUAL
HIERARCHY

The best way to store, sea)
sort and share your photc
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¢ How we make sense of
what we see

* Recognizing similarities
& differences

e This allows us to group
information

* And give it meaning
O Relationships Flickr: Uploaded on August 19, 2006 byTom»'I;mi o

¢ Between individual
elements

e To the whole (story)

INTEAFACE DESIGNS
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Proximity Similarity Continuance Closure

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

e Several principles tell us how (why) we group visual
information
¢ Proximity -elements close together are perceived as a group
» Similarities -of shape, size, color can group elements
¢ Continuance -grouped through basic patterns
e Closure -group elements by space filled between them

LUH
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Forming Relationships e

AL As: AO®

Color Texture Shape

AV A .

Direction Size

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

¢ Creating relationships requires an understanding of
what makes things different

¢ Introducing variations in one or more of the above
categories creates visual contrast

¢ Also created through positioning

LUHELL

INTERFACE DESIGNS

Using Relationships [

» Use visual relationships to
 Add more or less visual weight to objects
¢ Difference is created by contrast between objects

* Why do we want to vary the visual weight of
objects...

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability

LUHELLU
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Visual Hierarchy Q

e Creates a center of interest that attracts the
viewer’s attention

e Creates a sense of order and balance

e Establishes a pattern of movement to guide a
viewer through a composition

e |In other words, it tells a story
¢ Like all good stories it has a beginning, end, and a

point.
Hierarchy Applied [
¢ Visual Welght gUides you s DD “THE GREATEST SHOW ON EARTH s
through |/ =\
e |mage : O
o Title

¢ Date & Location
¢ Ticket Information

e Building an effective
hierarchy

¢ Involves use of visual
relationships to add more or
less visual weight to

elements Auf dem Hof der Kulturbrauerei |

Einlass 18.00 Uhr Beginn 20.00 Uhr ‘Tickethotline: 030-44315151
Firtes 1o allea Verviksatsslien nd MATIO 1 d Kaltarbrishr 4ir NETITRTTDE 03623954323
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Distinctions & Hierarchy No Visual Hierarchy
—
—
——
B ——
—_—
—

e Distribution of visual weight
* Visually dominant images get noticed most
* Focal point, center of interest

e Distinct visual weight guides you through narrative
¢ Essential to keep it balanced

Luke Wroblewski, Site-Seeing: A Visual Approach to Web Usability
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Effective Hierarchy

[ & | soe | moos | icads | quicktime | suppon | Macosx |
MOt News  Mardware  Software  MadedMac  Educalion  Creative  Smallfir  Deweloper  Where 10 Suy

Pro create,

At speeds of up to 11.8 gigaflops,
it's the fastest Power Mac G4 ever.

I Mot News Headiines  Developers Show Mac 0% X Products at Macwarld.

Your life. To FasteriMac models New  TheM
sl o Version My!hephﬂlz

el € A X == =

—— _—c R e i Mac O8 X Mogaberts

Tha new (Bosk. From 41390, Up 00 J00MMe. Saartng at 3008, | | e hoiinilaes

[ [Seamh

Sitep | Search Vips | Qotisns

Visit 1ha Apple Store. or Socations.
1800~ MY-APPLE

Find Jab Oppertunities st Apple

13



No Clear Hierarchy
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No Hierarchy
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Hoalth Informatics International, Inc. ( I ™) provides you, the healthcare professional o
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Effective Hierarchy
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Visual Communication is part

Visual Organization and part personality.
Visual Hierarchy is a deliberate prioritization of
Visual Weight enabled by the manipulation of
Visual Relationships to create

Meaning for users.
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NOW WE KNOW HOW
TO CONSTRUCT A

WHAT’S THE VISUAL HIERARCHY
?
PRIORITY? BUT WHAT DO WE DO
WITH IT?

P @

COMMUNICATING A
CENTRAL MESSAGE

WHAT IS THIS?

EXPLAIN &
DIFFERENTIATE

36
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Too many visual differences

patientslikeme ... Wamiiing the peives o colscive Inoikady
) answer atwork . my space % patens
3 Sign In
Mﬁ A new system of medical care
o by patients, for patients. Brak oais
« what soluticers patients are trying Password
« which solitions work — —
« which doctors and trastments are right for you jé&u | recger vour passmora?
Share your experierces and help us work towards a cure!
New to PatientsLikeMe?
Track Your Progress Join Now Membership s free.
Gain control of your treatments, doctor ESERY
visits, side effects and more. TF 10 reascns to Join PatientsUkeMe
@ About Us
€ Privacy & Security
Find Patients Like You

Share and compare your hestory of solutons:
usng FatentsLikede for another condibion
Learn from the Answer Network

Answers to Crucial questOns Bbout your
Conaition from Shaned ComMuNIty Expenences.

Doctors, isarn what PatientstikeMe can ¢o for you,

patientsikeme © 2005 ratientst ieme. AN Rights Riserved. | Contisct Us with by Questions o¢ Comments

Not enough contrast

patientslikeme=s..

a new system of medical care

&CA by patients, for patients. 3 Joln Now (1t free))
T Find out what solutions patients are trying Already a mesmber? Sign In
€ Learn which solutions work.

O Decide what's night for you
Track Your Progress Find Pali§ls Like You Learn With Us
T
&6 27 a
Gain ontrol of your treatments, Share and compare your hstory
dector vists, side effects and of soluticns and ourcome
maore, Find out how. progress. Learn mare.
@ Doctors, learn what @l Fxplore the Answer Network:
Patientsl Ikede can do for you Treatments, Side Effects

PatientsLikeMe currently supports the ALS community. Let us know whal we can do for you.

patientsbkeme © 2008 PatientutineMe. AT Rights Aeserved, | Contact Us with any uwestiors ur comments.
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Central Message

patientslikeme~

Share real results with real patients

for real diseases

Active Communities
ALS (Lou Gehrig’s Disease)
Depression

Epilepsy

Multiple Sclerosis
Parkinson's Disease
Request others...

How it Works | About Us | Contact Info

Track
Stay aware of how you

are doing with real medical
wellness measures.

Find out how...

o@ Share
25" Compare your progress
to patients that share your
treatments and outcomes.
Learn more...

@g; Learn
Get answers to questions
from an active community
of patients.
Discover how...

patientslikeme- About Us | Privacy | User Agreement | © 2005-2006 PatientsLikeMe. All rights reserved. Information on
PatientsLikeMe.com does not constitute medical advice.

Polar Rose®®

We sort the web of photos

Who's who? Polar Rose adds context to any
person, on any photo, on any site.

Put simple, we sort the web of photos.

Add context to online photos

Polar Rose works with any public
photo. No matter if you're using
flickr, 23, Kodak gallery, or any
other website, Polar Rose lets you
discover people in pictures. Learn
who people are, and help improve
results by tagging pictures
together with other users.

About Polar Rose Contact us  We're hiring!

15 people say this Is.

Casper Christensen

Sort & Find

Polar Rose uses unique face
recognition technology to help sort
and find photos of people, whether
in your individual web album or
across the web. We're picking up
where traditional text search
engines simply can't go.

Sign up to be notified

Just enter your email address
and we'll drop you a mail when
we open up for beta testing.

Sign up! )

LXgnue g
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Welcome to Polar Rose... 0!

Beta test underway...

Thw Potar Rose browser phug for Firefon isternent Exgiorer coming soon)

V3 e 3 Gererarac by P Nose o2 by o Iwiow exghcr

Royalty-Free Partner API's

e e et 20M0 15 YAy s 30 Out AP W Wt it

Meeting Expectations

* Prioritization becomes especially

important when you consider how people

access content

e Content Aggregators

* Display Surfaces

e Content Creation Sites
e Search

e Communication Tools

* More...

=

LUHELLU

INTERFACE DESIGNS
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Accessing Content
 Content Aggregators: Digg, Delicious, etc.

del.icio.us / url
your bookmarks | your network | subscriptions | links for you (6) | post

» delicio.us history for  http://www.lukew.com /resources/artic (check url )

e

LukeW: Primary & Secondary Actions in Web Forms
hitp:/Awww.lukew.comiresources/articles/PSactions.asp

this url has been saved by 924 people.

LukeW: Primary & Secondary Actions in Web Forms

i t n aug 27

629 Primar n W

diggs "A typical Web form usually enables several *final” actions. Actions like *Submit”, *Save~, or *Continue”
are intended to enable form completion —the primary goal of just about anyone who has started filling

digg it

in a form. Because they enable the most important action on the form (completion), they are often
referred to as primary actions...”

Submitted: 33 days ago, made popular 32 days ago

Submitter. ﬁ kevinrose (news diggs,

Accessing Content
¢ Display Surfaces: Facebook, MySpace, etc.

Profile edit Friends v Networks v Inbox v home account

privacy logout

facebook

Requests
News Feed Preferences
Search %5, 6 friend requests
Q JL updated: Lane Becker is driving to monterey for a wedding.
o Mathilde Pignol added the Gamoku Games application. Status Updates see all
Applications  edit
%5 David Armano and Ken Fisher are now friends.
Photos Update your
s 4 Matthew Henry removed "I like female singers" from his favorite music. status...
roups =
4 Kevin Cheng added *Maroon 5" to his favorite music. show friend updates
Events Cad
Marketplace ¢7] Sarah Ross posted a link. [Share [#]
& Booze Mail Primary & Secondary Actions in Web Forms =
[ Netflix Movies http://www.lukew.com/resources farticles (PSactions.asp |~ Siin
+ more A typical Web form usually enables several “final” =

actions. Actions like “Submit”, “Save", or
“Continue” are intended to enable form
completion.

Add a comment

W

") Updated: John Zapolski and Craig Villamor added the Entourage
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Accessing Content
¢ Content Creation Sites: Blogs, Wikis

United is the only U.S. airline with daily ronstop service to Taipei, Taiwan from San

ADVERTISEMENT wumiTED.cOW a £
% Francisco. Visit united.com to book now.

A WARNING |

October September 4th, 200
24-26, 2007 Primary & Secondary Actions in Bl
Web Forms « GWT and the iPhone sitting In a tree...
- « DOMAssistant 2.0 released. Adds
Usability © chalnablliity, Afax, and more

o Gears and the Mashup Problem
o CSS Sprite Generator Released
o Apple Store hits the Dojo

Luke Wroblewski has been doing some research for his new book and took a look at some

Find a Job, Post a job.
eye-tracking and usability studies to do with web form design.

P He wrote up his findings In Primary & Secondary Actions in Web Forms, where he discusses « Vortex: A new offline abstraction on top
NET alignment, differentiating paths, and placement of various pieces of the form layout: of Google Gears

Accessibllity « Flexjson 1.5: Transformers and Filters
Adobe « Afaxian Featured Tutorial: Parsing XML
Advertising with jQuery

Afax (252 « WebRunner 0.7 Released

Ajaxian.com

Accessing Content
e Search
¢ Communication: Email, Instant Messenger, etc.

GO L)gle Actions in Web Forms ( Search ) ,Afe

Web

LukeW: Primary & Secondary Actions in Web Forms

A typical Web form usually enables several *final’ actions. Actions like "Submit’, *Save”, or
“Continue” are intended to enable form completion ~the primary
www.lukew.com/resources/articles/PSactions.asp - 21k

Similar page

LukeW: Web Application Form Design
But not all Web ications use forms i . Variatis in the ali of input fields, their
respective labels, calls to action, ...

www.lukew.comvresources/articles/web_forms.html - 17k

[ More results from www.lukew.com

From: Bob Baxley
Subject: Web form article
Date: September 28, 2007 8:01:00 PM PDT
To: LukeW

Figured you'd be interested in this form design study (with eye-tracking to boot!)

Primary & Secondary Actions in Web Forms
http://www.lukew.com/ff/entry.asp?571

.. Bob
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Mar Artices & Papers
qnmnnmmw-hm
bnuu rocsew ik & Etre
In recent montrs, 1've been working on refining the recommendations in my

uposming book, Vet Form Desgn Best Fractioe, O ciual usage deta. To
tre o
foem

w<maummwmmwwmu
secendary actiens.

& Secondary
:m“mm Soathes severs “feat” actices. Actons e -Subma,
“Save", o “Continue” are intended to enadie form Completion ~the Drimary Gos of

i 8602 any a form.
Erortaes acion cn the fm (Com@eton), they e e TeTed 10 38 Smary

TYPICAL WEB FORM

Personal Information
First Name

Last Nawe

Secendary actons; on the cther hand,Lendto beless utitaed and most i, skom
B0gia to ruract the det they ve erttared. Options e “Cancer, “Reeet™ of "GO

represent secondary aCtons tat are Counter to Mot people’s primary goat of
mnmmm

Jocondery actions can have negetie used
Unitentonany: T Sy Are S
:ﬁnqulum-\.uuw T mmmwm-mm-—n
That saxdthere sre skuatcns whare secondary ctions maks sansd ("Save for
e practice I've

e~ Export Qe
:\ VisuoRy anmmnmm-&

Related

mlq loegnﬁgymnhﬂdrm
1n recent months; Ive been working on refining the Iommandatins by

Web Form To
T LG s LIS e
several 'd usability studies focused on spedific aspects of Web form.
design, One of th ety
secondary actions..

& Secondary Actions

TYPICAL WEB FORM
Personal Information
First Name
 F—— |
Last Name
|

Contact Information

Address.

City

County

Post Code Country

e_
E
a

PRIMARY

Secondary actions, on the other hand, tend to be less utilized and most often allow.
wwmmmm’mw “Cancel”, *Reset”, or "Go
m that are counter to most people’s primary goal of

Context
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@hicags Tridane

24% CONTENT
76% SITE OVERHEAD

City celebrates Olympics bid
win

By Gary Washbarn and Michelle S. Keller
Trbune staff reponars.
Pudlished Apnl 16, 2007, .08 PM COT

Pumpac, pamaed and st glowing f2om the weakand salec!

a8 the U.S. canccate to host the 2016 Olympica, Mayoe Richard D

tock & celebratory [ap arcund the cty on Monday to hail the United St ey
Otympic Committess chics and gathar pudic suppen for tha Gamas -’

Daloy portrayed Chicago as & Midwestam peototyps but %o as & city »
rose from the ashes of the Great Fire of 1871 to weicome immigrants —
around the workd. =

The ceatorpoca of tha day's avects was

G g s story

B e

e prosdont i — = =
4" gaarch wsrions Barack Obama, (llnois' junior U.S. senato

XN pss

*Every 066 of us 18 00ing 10 be an

e r—

+ Froe 14-Day Tral Wekome, lwroblew Member Center Log Out

EheNewJorkTimes
U.S. Sus Ot

POLTICS  WASHINGTON  EDUCATION

More Articles in National »

NOST POPULAR

32 Shot Dead on Virginia Tech Campus

EMALED | BLOGOED | SEARCHED

1. The Powee of Green

2. Biorial Observer: A Woman Wroagly Convicted and
2 U, Attorney Who Kept 1is Joh

3. 36 Hours in Portland, Ore

4 LRS, Audis Class Mare Often, More

5 Virginia Toch Shoting Leeves 33 Dead

6. Karning: Haby on Rourd, and o Fhotography Dusiness,

2. AOL Founder Nopes
Bevy of Heakh Care We

1aiid New Glant Among &

8. Mockpe: Supernaturs

9. Frugal Traveer | Paerto Rico: A Cheap Koo Puts Old

San Juan Within &
10. Exhibition Revienw: Resiting the Nazia Despite the
Odds
J0104 . BAOOCR G Campie Lt »
o e

BLACKSBURG, Va,, April 16 — Thirty-two people were killed, along 3 v
with a gunman, and at least 15 injured in two shooting attacks at b

y jc Institute on Monday during three hours of horror
and chaos on this sprawling campus.

& rerany
The palice and witnesses said some [} s

Wuttimedia victims were executed with handguns.

< Back Story With Michael  while other students were hurt jumping from upper-story

Mather (mp3) windows of the classroom building where most of the

killings occurred. After the second round of killings, the

gunman killed himself, the police said.

o Video: Student Describes
Scene | Scenes From
Campus

It was the deadliest shooting rampage in American history
and came nearly eight years to the day after 13 people died
at Columbine High School in Colorado at the hands of two
disaffected students who then killed themselves.




Scanning Part 1

Navigation

gemOrientation

Content

Scanning Part 2

Section title

Page title

Body text

Navigation Page 12

Eddins with the €SO
March 28, 2002
Rossini: Overture to William Tell
Lutoslawski: Cello Concerto
Rimsky-Korsakov: Sheherazade,
op. 35

For more info and tickets

Supportive Info
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WHAT DO | DO NOW?

TAKE ACTION
USER NEEDS &

BUSINESS GOALS

o
a

LUHELL

INTERFACE DESIGNS

Form Messaging

HOME | DESTINATIONS | PACKAGES | MEETINGS | WEDDINGS | REAL ESTATE | FAIRMONT PRESIDENTS QLUB | GIFT CARDS | SEARCH

NTRODUCTION | MEMBER BENEFITS | ENROLL | NEWSLETTER | TERMS & CONDITIONS | LIMITED ACCESS | ALREADY A MEMBER | SIGN IN

MANAGE YOUR FAIRMONT PRESIDENT'S CLUB PROFILE

le directly so that you car your stay history,
=nt's Club number along with
and ensure your

ge your pro y
ply enter your Falrmont Presi
your birth date in order to c

t's Club member and you would like to ma
ckages and update your profile; si
nal membership number again

If you are alr
comment on

ady a Falrmont Presid
book special member pa
/e must verify your pei

¥ you to expedite your

his will allo

y to Fairmont.com each time you v

ati

s for your rese

" button and complete the form. The form will be sent directly

steps below please feel free to click th
Contact Us o aged on Fairmont President's Club number provided. Please

We are sorry, we cannot find the Fairmont President's {
verify the number and try again.

ABOUT FAIRMONT | BUSINESS SERVICES | PRESS ROOM | TRAVEL AGENTS | CAREERS | AFFILIATE PROGRAM | HELP

CONTACT US | TERMS & CONDITIO!

FAIRMONT RESERVATIONS: 1(800) 257-7544 (More Numbers) Last Updated: 03/30/2007 Fairmont Hotels & Resorts © 2007
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Form Messaging

HOME | DESTINATIONS | PACKAGES | MEETINGS | WEDDINGS | REAL ESTATE | FAIRMONT PRESIDENTS QLUB | GIFT CARDS | SEARCH

INTRODUCTION | MEMBER BENEFITS | ENROLL | NEWSLETTER | TERMS & CONDITIONS | LIMITED ACCESS | ALREADY A MEMBER | SIGN IN

MANAGE YOUR FAIRMONT PRESIDENT'S CLUB PROFILE

If you are already a Falrmont President's Club member and you would like to manage your profile directly so that you can view your stay history,
comment on past stays, book special member packages and update your profile; simply enter your Falrmont President's Club number along with your
month and day of birth. We must verify your personal membership number against your birth date In order to confirm your Identity and ensure your
privacy.

In addition, select a u
online booking experl

ame and pa:
ce and recel!

d so that you can sign-in directly to Falrmont.com each time you visit. This will allow you to expedite your
Il confirmations for your reservations.

If you are having challenges with any of the

s below please feel free to click the “Help" button and complete the form. The form will be sent directly
to the Fairmont President's Club Guest Services T

‘eam

YOUR FAIRMONT PRESIDENT'S CLUB NUMBER

Fairmont President’s 5555555

We cannot find the Fairmont President’s Club
number you entered. Please try again or contact us.

Birthpate | 05 [3) 24 [3)

USER NAME AND PASSWORD

Please choose a user name and password

Email call to action

- Forwarded message of existing email -
From: Renkoo Bee <noreply@mail.renkoo.com>

Date: Sep 13, 2006 2:23 PM

Subject: Ryo wants to have lunch in Atherton, California at House of OpenHive , Friday September 15, 2006 at 12:30pm
To: ifindkarma@amail.com

“ Ryo wants to have lunch in Atherton, California at House of
OpenHive , Friday September 15, 2006 at 12:30pm.

Ryo used Renkoo to invite you to lunch.

vo says:

OHOMGROFLBBQ! The summer of OpenHive is coming to an end, and half our crew will be going
back to Chicago this weekend. Come see the team, the house we've been working in, and the site
we've been working on, while chowing down on some bbq (I'll probably

Please follow this URL to reply: http://renkoo.com/plan.ph;

OR

Use this form to respond to the event:

O I'm there!

O sorry, can't make it this time.

O 1 want to come but have a constraint.

Response message:
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Email call to action

From: Adam at Renkoo.com <noreply@mail.renkoo.com=>
Reply-To: "Adam" <adam@renkoo.net>

Date: Sep 13, 2006 2:23 PM

Subject: Adam sent you a Renkoo invite to Adams Pool Party.
To: luke@lukew.com

a Adam Rifkin invites you to a party at House of Fluff in Millbrae
on Thursday, October 15 at 04:00pm
Let Adam know if you can make it:
O I'm there!
O Sorry, can’t make this time.
O Maybe, depends on...
Add a message:

Adam says:

‘OHOMGROFLBBQ! The summer of OpenHive is coming to an end, and half our crew will be going
back to Chicago this weekend. Come see the team, the house we've been working in, and the site
we've been working on, while chowing down on some bbg!

For more details on what, when, and where check out: http://renkoo.com/plan.php

P.S. Hate email? Get IM or text message invitations instead.

Renkoo Luke used Renkoo to plan this event. It's how friends arrange when and where!

Take action?

e T

o .

Home > Comemunts > Althace Pioaan > Wekiame t D ooy Afiate Program

Affiliate Program :
og ) : rin & .
Choose a Topss Welcome to the eBay Affiliate Program
e | — e e e e
<o [V ———— Lo £ 5 v Seerste o reseretd s g o 0
Ton ¢ Papen ot sty viveste B e N s o oy S
ok s + oot bt [ - —
2! £ o e Pragren S—te
Devwewec .t 1oy St s i sty o
- etvatoge 1 sl e o vt
Canmnts - Ooecs ot o |
e i ettt
)
. et e sy M o s
Coctact o Do Ty P VAL b a0, g o
+ sty Srp s g P ————
R g v By e i
Pa—
P re—
-
« Mgy oo toa s sppicsare
BT
P ——
[—
e o
S ey a3 mary . iy . 4t ey 4 st
550 e A P et v i ey
R —
[
e g
E’: |- -
rwa
[ P yrRr— GO | o s o e
N s ¥ |
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Take action: download

mozilla

Firefox 2

The award-winning Web browser is now faster, more secure,
and fully o your 2, we've

your

| Download Firetox - Free

2.8 e viac O %, Drgien (1)

I0tem Remereoers) - Arome ot - Ser Sntems b Locuat

o Enjoy a Better Web Experience Q

Firefox 2 devers heloful new features to make your onine expenence more
productive. P

" $tay Secure on the Wed Pochen Wb b
Firefox continues to lead the way In onine Securty, and Now INCudes active
£RORACTION Hom Gl SCAM t KedD you Safer.

o Personalize Your Browser
Choose from over & thousand usahul add-cns that enhance Firefx. I¥'s sasy
10 personakae Firefon Lo Make it your own.

. A . =y —

Take action

PayPalli Log Out | Help

My Account Send Money Request Money Merchant Tools Auction Tools

Jason, please confirm this secure Z) transaction

You'r¢ about to send

$37

To: lucky@37signals.com (a verified member)

Source: $l7 from your PayPal balance (pay another way)

Email subject: Here's the cash I owe ya
Note: Thanks for bailing me out! I also included $7 for the cab ride. Thanks again!

Shlpplnklnformation

@ Ship to: 400 N. May Street, #301, Chicago, IL 60622, USA (Confirmed) | :]
. 2dd a new address
ipping anything, no address required.

or,

O I'mnot

(‘Send the §37) (Edit transaction ) (Cancel transaction )
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Take action

PayPall Log Out | Help

Merchant Tools Auction Tools

Send Money Request Money

My Account

Check Payment Details Secure Transaction

Payment Details
Pay To: paypal.jf@spinfree.com (a verified member)
Amount:|$37.00
Source of Funds: | PayPal balance more funding options
Email Subject:|Here's the cash I owe ya

Note: | Thanks for bailing me out! I also included $7 for the cab ride.
Thanks again!

Shipping Informjation
[® ship to [ 400 North May Street, #301, Chicago, IL 60622, USA %) Add Address
[ No shipping address required

Send the $37 Edit Transaction | Cancel Transaction

About Us | Accounts | Fees | Privacy | Security Center | User Agreement | Developers | Shops

Copyright © 1999-2003 PayPal. All rights reserved.

Clear path to completion

* Address

WAL*MART

ENTER SHIPPING ADDRESS
nd or s t

Enter the nams
We do not cu

ur order,
outside of the U.S. Lowrn Mors

’!rll Name
Last Name
Address Uine 1 (or comaany oddress)
A-ilv-l Uine 3 (cptonal)
city
Select ]
21P Code
Phane Number

1a this address also your billing address?
D Yea
©® Mo (Then we'l ask for 1t soon.)

CEIIIEY 1o v o e s aress oy

09 you have quertions?
iy ot Aoty daring thackons, pleans v A postls C.tovar Cavee Assacats
319009564546 fom 6 & v (LT3, 7 Sove &

s -
Wik My Shars, [ne. Rt amile, Avkanase 77746 8611, LA
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One primary action

el Vexpress

st & Acwsmes © Bocks

e L A s——
A% Caregeries W) Sewn

e Ll

Luke's Shopping Cart (e ou

- an 5981 har B Detors you check st
Cortrnn Sr05p0g waecn | (TN
neme Shippn Optns tor 33008 Quastny e
- G430 )
SPOERMAN b1 U5 Postmt Sarvie Frst Class Mate ussiam
© Q2730 usszee Remowe
Prce: US310.00
youty e s
- " 3 v Hem Subtotal:  US $10.00
Senten Brnery ST Checrou |
Retated ltoms.
RARE Mariye 2 GonoEous Mty Mosvos At i s Sk AAL T LIOHRCE - BALLERSWA PCATER
g us s4a97 flar
uss1499

Us 3595

One primary & one secondary action

d’ Ye)(pre ss

Pay With PayPal

Pay Wit

Pl You will ba asie 1o confiem

places.
Sign in to your account
PayPal is the prefermed panner of eBay Express. Your 8ccount nionmasion is privale, and & never shared wilh meschants.
PayPal Emad address.
lubediubew com
PayPal Password

Fanpot Pastwont?

1 you Drefer. you can day with your credil card

Privacy Securty
W praiect your pvacy, aBay EXpeess wil never

g Yo
Indusay-4eading technology.

AvowteBay Express | 5ot on eBay Express | eBay

Povmata by

16 Cur 10p pAority, Ve SAQUATD YOUT INfOIMAZ0N With
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One primary & one secondary action

d) ¥ express o——

Select Payment Method

P Bar Asvwan

A S P emton b b pucrases

Pay With PayPal

o Prieste. o rever st s ol enaton i mharts
o Prve. Sent oy witnt s
v wen.

Sy Pts,

Prency
st s amaacy

e Aot ey Exass Sek 1 olhey Exprene afiay Cutbomar Sarce

Two primary actions

Q Ye)(press; O i) el KAt s O | Cumsads SAAG

Atpaewi A Aciesseres | Boeks | CompAI A etwariing | Comamer Dectrimes  eme & Giren | Jemeiey & Wi

ihes | Spertmg Gieer | Mthers Doy | Mere Categenes ¥

AN Camegeres L sewsn
Wema > Qrsus Corprmation
Thank you! Boost your PayPal buying power!
14303095, Your
D 318 1) Check your 354 Rider. » FCTRaSR YOUT pading AN wnaTawal ity
© Make msant paymants Som your Bank account
View your onder summary

Continue Shopping

Other Ways 1o Shop

Antaues Coitecibias PN Suphed

Acparel & Accessories Comgrters & Networking Jewwivy & Walches

A Conmumes Elecvoncy MW Samos

Basy Crats Moucal mrumens Tichets

Booay OVDs A Movies Ofice Sugples Toys & Hotbies

Cameras & Pron Enlerarment Usmorabia Party Supphes & Costumes Vehicle Parts & Accessores
Cot Phores & Wiesiess Health & Baauty Pet Sugples \Video Games

Core Mome & Garden Restaumnt & Rewd

Home  About eflay Exprass Sell on eBay Express ellay Cuskomes Servicn
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WHAT CAN | FIND
ORGANIZE HERE?

INFORMATION
PRESENT DATA

LUHELL

INTERFACE DESIGNS

69

Before Visual Communication

(@) http:/ fvwww verizonwireless.com/

verizonireless FAQs | Contact Us | Store Locator | About Us | News | Search

We never stop working for you.s™
Froe Shipping »

Calling Plans and Phones Special Offers

Unlimited Shared S
»Order New Service ared
Strlrlrwil: Olllri:I Plans MREEWESKE M inutes . g:f?oﬂf ;ﬁ:ge
Start with Calling Plans .
Start with Calling| plus 400 TXT Messages! ; Pay your

View Prepay Packages

Log In | Register
» Order Products

i Motorola V120e
ﬂ;"’"" Faceplates and wiith Vehicle Power Adapter

5 Internet Only - $19.99 S ST )
Product Information ——
E Calling Features e Phones fom 69,99 Sign up for email updates
05| | e e oate Products ‘Save up 10 $100 with Mail-n Bebates [emallagidress @
TSR 40% off Select Accessories
h_sﬁo <T Express Network Promotion
o Browse All Hot Deals
AN

Customer Service What's New Quick Links
Customer Service Voice Gear Intemational Traveler
Worry Free GuaranteeSM Free PC Best Network

Contests & Sweepstakes Careers
How to. Chat, meetnew people with blah! Investor Information
|n|mli~| Erogan e el e hesceets Suopor wreless afety Zo s com
Operate Your Phone VYetizon com
Prepay Acoount Lookup
Gonsumer Information: Bacia Frequency Emissions Enter New Zip Code

FAQs | Contact Us | Store Locator | About Us | News | Search | Affiiate Pru%raml
Reseller Program T Verizon T Copyright © 2003 Verizon Wireless [ Privacy Statemenf | Legal Notices
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After Visual Communication?

M@ hittp:/ Fuevew verizonwireless.com/
About | Employment | Contact Info %ﬁ !

What's New ) © Current Customers
* Learn About Our

When you sign in, you can:
> View your minutes
Rate Plans 3 »Pay your bill
wght'?;ffoﬁ‘an thatis »Update your account
2 »Add new features

Unlimited

Plus 400 TXT messages'

Phones & Accessories >Phone Number:
Buy, compare, and update
our phones

» Password:

e otorola V120E
et with Vehicle Power Adapter

19

Features
Wireless Web, photo
sharing, SMS ‘and more.

nIn g Need Help?

Coverage Areas
Find available coverage: Problems with your phone

I'— G or account?
Coj
»More Specials > »Contact Customer Service

» Company News

» Business Solutions
» Store Locations
» Investment Opportunities

\/ About | News | Privacy | Security | Safety Information | Contact Info
verizonwireless ® 2003, Verizon Wireless, All Rights Reserved,

Limited hierarchy

UNIVERSITY OF ILLINOIS AT URBANA-CHAMPAIGN
amg ™ (0-7)

o0

search uiic.edu o

UL P08 lllinois News

A great nw way 10 inarn about grecdcoven

N Animal and domestic 32u30: 3 paini in the Roger Ebert Fim F
mpus Overvinw Smat Stuff matiers when parents and teens tak 30 Mar Fe4 Festval of Weeks Sacred Music

. 31 Mar Racunsinzcing President Bushis Khetore: of

Jack Valeotl woo
head of the
sy
i quests at Roger Foerrs sith annual Overiooked  Preview the
Fim Festval at the U.

CRGes NHANM CHAnCelor NOMINee
ro Course Information Suts

Tey tha riew vkl carm

Shortcuts

Notel Lauruates

Click for Quick Links

Colleges & Schools

ge of Agrcutura, Conssmer and Enviomme
ncos Inathuln uf L
Cal 1 LW

dets Lo Studns

= Cof fedicine at Urbana-Champann
olege of Educaton Schout of Socul Work
Conge of Vetarnary Modcne

Caloge of Fine and Appind Arts
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Clear hierarchy

University of Florida UF Web with Google r:! Search

»About UF Peterlfju

Ad

Gl‘j}‘n‘;“]t;‘;‘;"',‘k’:i";;"ﬂ‘:;ﬂs‘ “‘5 z:‘l.lfm of Mechanical & Aerospace Engineering

ege of

*Academics If Ifju gets his way,

Colleges, Courses, Libraries, ISIS, some military aircraft will

Continuing, Distance, be the size of dragonflies.
*Admissions [FULL sToRY>|

Undergrad, Graduate, Transfer,
International, Financial Aid, ...

»Campus Life UF News
Arts, Community Service, Athletics, » UF Archaeological Study Finds Children Had Fun _m

Housing, Student Groups, .. Aind Learned. more::

*Resea rch » UF Professor Reports Steps To Help Schools Make m UF (FAQ)

Centers & Institutes, Fellowships, The Grade. more...

Programs, Undergrad Research, . & * Students
Did You Know...? » Faculty & Staff
*Services » In the past four decades, more presidents of the . Alumni, Donors & Friends
Goods & Shopping, Health & Safety, American Bar Association have come from the
Computing, Transportation, ... UF Levin College of Law than any other U.S. law  * Parents, Patients & Visitors
school.
© University of Florida, Gainesvile, FL 32611; 352.392.3261 | Page last updated: January 12, 2005.

About This Site | Privacy Policy

A Simple Table

General Statistics General Statistics

Current Caseload: Current Caseload:

Number of Admissions Today: 5 Number of Admissions Today: 5
ber of Admissi This Month: 35 Number of Admissions This Month: 35

Number of Admissions Last Month: 30 Number of Admissions Last Month: 30

Number of Discharges Today: 3 Number of Discharges Today: 3

Number of Discharges This Month: 22 Number of Discharges This Month: 22

Number of Discharges Last Month: 34 Number of Discharges Last Month: 34

General Statistics Statistics

Current Caseload: Current Caseload: 10

Number of Admissions Today: S New Admissions: 5 today
35 this month

Number of Admissions This Month: 35
Number of Admissions Last Month: 30 Slylestmandy
Number of Discharges Today: 3 Discharges: 3 today

b £ Disch hi h 22 this month
Number of Discharges This Month: 22 34 last month
Number of Discharges Last Month: 34
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After Visual Communication? @

e “l think | found an even better solution to simplify this part of user
interface.” -One Creative Director’s Journal

Current Caseload: 10

MNew Adrmissions: 5 35 30
Discharges: 3 22 34

e “This way | think users will need even less time to see all the information
presented in the table especially frequent users. For new users or users in
doubt once they rollover the number for which they don’t know the meaning,
they will see a description.”

Mew Admissions: 5 35 30
Discharges: 3 22 34

http://andreysmagin.com/blog/redesigning-a-simple-table

LURELL
INTEAFACE DESIGNS
After Visual Communication? @
¢ Is there a prioritization of the
Current Case Load 10 today data
New Admissions 5 today 35 this month 30 last month . Is everything equa"y
Discharges 3 today 22 this month 34 1ast month important?
, 10 s ¢ Introducing size and color
@ & . . - .
urrent Case Loa ) variations might add visual
New Admissions 5 today 35 this month 30 last month noise instead Of bringing
Discharges 3 today 22 thismonth 34 lastmonth extra attention to really
important data
LURELU 7
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Comparison

Discharges: 3 22 34

Todey T Lot ot

N Ao s . >
General Statistics Sy S L x
Cottont e Lont )
Current Caseload: 10
ber of issionsiTodays 5 Coent Cmatont - 10
Number of Admissions This Month: 35 b Bl
Number of Admissions Last Month: 30 e o . :
P 3 a2 .
Number of Discharges Today: 3
ber of Discharges This Month: 22
Number of Discharges Last Month: 34 Camtond 10 tedey
[T Steter 35 mamem 30 e
[ T N LT
ot oot 10 1oy
[P— St 35 maawn 30 et e
tnag 3 tete 22 vaven 34 wtmen

Current Caseload: 10 today this month  change

New Admissions: 5 today
: e 5
35 this month de:swns : Z: :12
30 last month ischarges
Discharges: 3 today ,
22 this month Current Caseload: 10

it [ swostes

Current Caseload: 10

New Admissions Discharges
S today 3 today
35 this month 22 this month

LUHELU 30 last month 34 last month

INTERFACE DESIGNS

Focus on the data?

[Fe] e Solus i
MOONLIGHT 3"

ALERT STATUS Rours conric riLes M08
Filter by, All Groups ksl o
EOLITERE IR 050101 - 0573001 [upoare]

Today as of 0% o Oldst Aert 050701 © Average Time Betwoen Audts.
2 s A T ofdl Aert= 35min, - 23 minutes by Hot
I Totol Distriesions 3456

Alort Summary | 2 | Network Information

[uroare e

Groups Files
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Focus on the data?

@ FiveTwo

TS o Product X: Creste New RFQ > Item Yol 28
Home Name: [ SRAM Contract Renegotiation | 1D No: RFQ150099 Created: 01/01/01
Strategic Design P
Strategic Sourcing [Header |[ ttems || preview |
Requesting 1
Projects = Selected Items: 15 iters.
Product X | Item to.| Description | Revision | MPN | Manufacturer | Ship To | ty | UOM | Commodity Code | Commadity Description
Approving 23678 | Hard Drive 1 [ 2245 e Dallas |1 | Each | 78978 Description B
Purchasing 86904 | DRAM 2 2356 | HP Austn_[2 | Each | 67856 Description |
Receiving [ |
Reporting
Supplying | -
= Navigation 8| [ View Item List |
© Search Catalogs |
B Ot Do tomaak © Ship to Locations Available MPN View: | Available MPN
+ Create New Document | || @ Detivery Schedule | Men [ Manufacturer
= Repository © Suppliers | 78706412 | Dell -l
s © MPN Selection | 76745235 | wp
« Scheduled O Terms & Costs. | 79121467 | Siemens
Sinesy © Attachments | 78866345 | Cell I
% In Negotiation © Technical Parameters. I~ | 80102893 | HP |
o closed [ 78745235 | up
= Administration [| 79121467 | Siemens |
= Product X Setup [T 78666345 | Dell
+ Template Manager ™| 80102893 | HP 52
= Approval Workflow gl I |
= Bidder Channel Setup | | [ Add to Selected: | Add ||
Cancel || Save RFQ |[Submit]

+ Tools 8)

e Visual Communication is part

* Visual Organization and part personality.

» Visual Hierarchy is a deliberate prioritization of
» Visual Weight enabled by the manipulation of
* Visual Relationships to create

Meaning for users.
¢ Communicate messages
e llluminate actions
» Organize information

LUHELL 80
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For more information... g

=

 Functioning Form
o www.lukew.com/ff/

e Web Form Design: Filling
in the Blanks
» 15% OFF!

e Sijte-Seeing: A Visual
Approach to Web Usability
e Wiley & Sons

* Drop me a note

WEB FORM OESIGN e |luke@lukew.com
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