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How We Use the Web ggj

OLook around feverishly for anything that is interesting or vaguely resembles
what you are looking for, and is clickable.O-Steve Krug

WHAT WE DESIGN FOR... THE REALITY...

-Steve Krug , DonOt Make Me Think: A Common Sense Approach to Web Usabilit;
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interaction D
Web Audience > D Organizatson
Prosentation D

Luke Wroblewski , Site-Seeing: A Visual Approach to Web Usability

¥lPresentation: How your application appears to your audience
¥lInteraction: How your application behaves in response to user actions

¥lOrganization: The structure of your application
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¥ Quickly Communicate
! What is this? Usefulness
el How do l use it? Usability
! Why should | care? Desirability

LUHELL 6
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videoegg

Video sharing over easy. (2 § & ()

The easiest way to get
your video online.

@ workd (O st whomews you want) your vacatien,

05 BrOadCat Your

0 show off your eBay auctions. Try it cut,

Try it out!

LOT A HTE? WERE NSO THE EASIEST A Quick How-To

WAY TO OFFEE VIDED TO YOUR. USERS

1A TRGGED

|1
L

SO WHAT IS DIFFERENT
ABOUT TODAYOS WEB?
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P 2

RECENT SHIFTS

LOCOMOTION SERVICES
PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS

WEBMASTERS EVERYONE
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RECENT SHIFTS

LOCOMOTION SERVICES
PAGES " RICH INTERACTIONS

SITES CONTENT NETWORKS
WEBMASTERS EVERYONE

LUHELL 1

EEEEEEEEEEEEEEEE




P 2

WAYS WE INTERACT WITH THE WORLD:

¥! Locomotion »v i’“ ui Callaborate Publish } filog * | Revisiony

| ; File~ hg- Insert s (h.no_t:__ _’_.llf. Yerdana = lw-
¥ Conversation BZ2 T €A al @ Bl Ui
¥' ManIpUIatlon dan't invoive mm 'rn:‘;c:&;: :: ',:','.':.",":’::,:.' bh::w;o’:‘b"

Doon nvalved In a number of Startup ventures because that's he
tecrnologes to Ashton-Tate, Macromadia, Intuit and others as ¢
designng software gves rem some kind of vison 10 the industr fa:
you'¥ grobably agree.
Steve Newman has been writing commerceal software for 25 ye '™
software competitively. He has played a lead rofe n ground-trea |
the early days of the Macintosh (FulPant, FullWnte) and the we ' -
had a consistent interest in creating tools 1o help people manage
occasionaity biow each other up

has been desngnng consumer software for ¢ '™
post-college years st MR learning how not 1o create successfl « I
start-up called Intut, Over the rext decads, she crested swad |

-TERRY WINOGRAD, STANFORD QuckBooks and various Suctesshid Intuit COmPanion Hroducts & .|
n:ond 8 cheesy kttle start-up, called Upstartie, with these guys.

Cwebmanstios 4

1! Locomotion to digital representations
of physical entities
¥ Directories & portals, Yahoo!
¥ Company sites & brochure-ware

2.! Digital manipulation of physical goods
¥ E-commerce everywhere
¥ Amazon, eBay

3.! Digital services
¥ Enable conversation & manipulation

¥ Productivity, Self Expression, Entertainment,
Information

LUHELL "

INTERFACE DESIGNS




RN ey, WEWS CTrumba W] DO Wi 4 bpefakes VLTNEO

Sobap -~ grovee Wil Zimbra K o

Sloguecent " e R OPodmm Fee ute Qfavoor "ementt
ZAZZIE Tail @mgworid  AUYYO g rovotee W‘L"’E’P 0DDPOST (i
INods Tuls BA Dblist ﬂQgr@ ! simply m
: *1 Web Applications
@memeo,_,m,u,‘ ¥ Hosting costs less than $10 per month Vemmmey S
Supr}& i ¥ Free open source platforms gOFFICE c
€ NiPesrs a_‘,b ¥ Development toolkits increasingly available | : wink
f W wiesst o ¥ Instant global audience: 2B people SN Y
v
-
oy .  Fruibcast
natiretext . CONGOO PO""INGER.. RS MAD Fee)?‘er st -': ; x
@l flickr Ning Ookles : e e
&L Blogines = (HEEENN Drorowce  urmedia 5AQ)
Yub.com \’;’ QU NewsAlioy m'Y U Alimydatacom

ot Rurvrwr

bbreorr N
5 = Gcast cpencmy @ ajchat™ E ROLLYO ClehOCk

- webdnv O Noodly wehdir \ Lo prm

p— P, 3 —mma. CTaoun M BN Cinand,

Ly

DEFINE YOURSELF

KNOW YOUR CORE FOCUS ON THE CORE

BUILD OUTWARD
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eBay

OeBayOs original vision was to create the
worldOs first global economic democracyO
-Pierre Omidyar

LUHE

INTERFACE DESIENS

eBay

¥l 30th largest economy
in the world (38
markets)

1 700k Full time sellers in
us

I $1,800 worth of goods
sold every second

1 520K Stores hosted
worldwide
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Feedback Profile

global_eshop8 ( 2878 o ) ¢ 2o
Member since Jan-10-07 in Hong Kong

Feedback Score: 2878 Bacunt P -t 12 el
Positive Feedback: 99.8%
Memters who loft 3 positive b £ "
Memzors who loft a negative 5 O Postve a5 2 04T
Al posive F eecback W47 @ Nout o = a
Fird ot what these numbens maan ° hagave
LUHELU 17
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eBay: the Core

Level playing field

K BN 1. Jichien Suta'y Sort by: [ Time: ending soonest ] ““"”"'9"“"
Jtem TRis L 3 I.T.
v =) Brand New NINTE. -
Norw 18 Bt with Recelce! G W7 Time: ending et B ¢
Time newly Isted
s “NEW® Nirtordo Wi + 1 Price + Smipping: lowest first i om
Price + Shipping: highess first D&__
Price highest first
Distance: nearest first
I’ Best Maich
P Caregory
LUHELL 1
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When we made the move to the one-click Digg, activity
went through the roof. It was just insane! Just the ease of

the one-click and you're done

the world." -Kevin Rose

282

made all the difference in

Fixing the Mighty Mouse

The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comm
one for close to a year now, | have found that the us

Scroll Ball far outweigh its quirks

category: apple

LUHELL
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The Internet
Comment BlOg
=l Note L‘
Anyone
¥ Favorite
Flickr User Photo Subject
- .
-y uploads =) - .
| Yy Public
uses capture -~ be
i Private
Contacts
Pe Context
! n L Photo- W
A= = Organizr  stream
= g « (W) () ) »
res
kr Us Content
Flickr Users Set
Group vl Tag R
i W‘O Pool
Topic b 3 N
Feed
I ES,

58200511/

OS/BRYCE

HTTPAFLICKR.COM/PHO
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P 2

MEANINGFUL
PACKAGING DESIGN SHOUTING
FOR WEB BACK OF PACK
APPLICATIONS NEREINE

EXPERIENCE

LUHELL N
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DIFFERENTIATE
MEANINGFUL

SHOUTING ATTRACT
EMBODY THE BRAND

LUHELL .
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Wiki software providers

Qmindtouch & = i

welpaint.  please touch

B —

M
i

% Qm% About Polar Rose

We sort the web of photos

Wha's who? Polar Rose adds context 1o any
person, on any photo, on any site

Contact us  We're hiring'

Put simple, we 10t the web of photos

Casper Christensen

Add context to online photos Sort & Find Sign up to be notified

Polar Rose works with any

photo. No matter if you're using L

fickr, 23, Xodak gallery, o any and find photos of people, whethes
Polar Rove lets you = your individual web albem or
e In pictures. Learn across the web. We're picking up

who people are, and heldp imprave where traditional text search
results by tagging o
v

ires engines simply can't go.
her with oth

'

12



Welcome to Polar Rose...

Royalty-Free Partner API's

Ly

SUPPORT THE STORY

OUTLINE BENEFITS &
FEATURES

BACK OF PACK

LUHELU
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- (e A o
m‘j Wiki Forues | Bisas | CRnMcls | oo Hace

Finally, a Wiki that is as easy to use as a word processor

s 8 Wik « WYSIWYG Edior « Fine Grained Access Conol

o Easy 1o use WYSIWYG oditing Sign In
Creame. 001 o re-fmat condents usng cur WYSIYG edior
Usernama
Version your Wiki pages
¥ ave musiple versons of your content pages, 7ot mutsile cogies Prasscey

— Knep ma signed in
& Group Wikl
Cream Groups. A3, ede and share COTMENts AMONG YOUT Growp (ognm)

3 More structured wiki with subpages Eomct Pasgents 7
Organize your 558 by having SuOPages for each age

) Search engine friondly Now User? Sign U for Free!
A your public wiki pages wil te indexns and cached by search esgine mbots and hance
will Be bated N seacch resuits

Other Zobo Products :  Zpho Wi Zoto Show  ZohoSiteed Zoha Creatr Zat Panmer and mare

Zeto Hame - Eaoens - Do - Comecila - Aloais - TemaolUse - BRComptris - Brivacs Batex

© J00T Adversis, oG Al AGRSS resarved.

nar Fasts Pe [ Discover Yahoo! |
Smarter... Faster... Personal. Discover Yahoo!

Check your mad status: Sign In Froe mal: Sign Up
ot I -.n.-vg-cl 8 Radie ]
Hi, Stophen ; @

= ”:ifi”i "2 E7 Weather | D o ' Q Movies l

Cindy Peery

Get personal

Your ewn Perscnal Assistant - a quick,
al-aglance view of what's happening in your world

g ema and inv




s) Birdhouse

() i55%s: powntoa

Ly

UNPACKING
EXPERIENCE
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GOUS[E Greate  Google Account - Google Vides

Accounts
Create an Account
Viur Gongm Aourt ghoes you aceess 1o (-uge Vites ane i Gl SrvXes. ¥ you ety have & Geogie A

Required information for Google account

Your currest emad aderess:
Choose 3 posswars Saarart srecen

Reareer gasswars

! et v o P comenir
Croatrg 8 Gaoge A
¥ Cratie Persoratre teer

2 aie3 Prsorstced tewrch whch W e sewrch

Get started with Google Video

Fustrame
Last same.

Lossmen Uites Seaves 8

Word Verticaon

Terma of Service

g Cooghe’s search engne or
e 0 50 bount

Vaccese. Create ey ccount

o Harse - Tarma of Sarvce - Privacy Poly - el

Gradual Engagement

7 jump

Home Your Page Explore Croate

Pick a Style:

Nonre

Smooth

Net Love
Quiet

Time Raversal
wild

The Jumpeut
Speed Up

flickr

Upload Groups

< Edit My Movie )

any questions

?
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‘_\ lukew | FrontPage H

lukew | FrontPage (editing) Point-ang-Clck Mode &
e N 1
(o) (even) (Cameet) Uy=EEHEE
1 ot Coior="2000000" » Wekome 8 your Piwiksl« Mlonts r -
L el st
TS 15 2 feal Pkl age T yOu Ca% et *
1 «hart Cober="#000000"» AT started riow. T Soe how easy Phwibl s « fontn e e
1. Cick “Tdt Page™ a2 the 100 of this page
2 Type something
3. Chck Savel roun
L
1 <Aonts <FON GOl = oeooow»m 4 €3ty 9005 10 ot stamed<foats < feen>
armg ahie” clas <2 e phegn neiser. phg! Refde
P & XICron g JANQFIIF DN p QP scd Vutand Piey
o2} . blip_movie 21 i ek
Pl b CettingSraneshdd maov pg%22 Mk« Tos Pan2? b+ N2
G a2l Bip, movie 21 Itk + Tos Mayd
”»
1 «font colers" -ooooornvmn Hom do cther peosie uae Miwikit « doet> S
<irg ake" clats = pluginiiug” wce"/phvgin halger, phpT o
X KICsron+ type -vwm ser
e 70.4N%22 _Bhp_mmovie. 16458752 8% EXICimg+ 1
1000 Joghd2 2oBUeXIONI 20N+ Yo s M2 -nmnmvmmcv-n
INR22 Bhp_move 16458TQ 00 KICick + Toe

>

|
WS et wdetn 00 Our (VD [ [edutatons stwi (om) Bk + edutalor + videts PBwhs Wieos pagel. :

(save ) (Preview ) (¢

COMPARE THAT EXPERIENCE
TOE

LUHELL a
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5 Million Profiles in 5 Months

¥l App Platforms

¥l Mobile

¥l Desktop

¥l Ambient Devices

¥l Embeddable Badges
¥l Browser Plug-ins &

INTERFACE DESIGNS

Boomarklets iPhone3G
25,000 apps. And counting.
The fastest way to buy an iPhone 3G starts here »
LUHELU 3
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P 2

LOCOMOTION — SERVICES

! Know your core
! Define Yourself
! Focus on the Core
el Build Outward
¥l Packaging design for Web applications
el Meaningful shouting
I Back of pack messaging
! Impactful unpacking experiences
ol Distribution
el Be where they are
! Be context aware

LUHELL a7
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RECENT SHIFTS

LOCOMOTION SERVICES
PAGES RICH INTERACTIONS
SITES CONTENT NETWORKS

WEBMASTERS EVERYONE

LUHELL 5
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Ajax Interface Design

Traditional Web Interaction
it e ——
1l

User Action Screen Reload Data Update

AJAX Interaction
[—————ee i .-
1l

User Action Data Update

LUHE

INTERFACE DESIGNS

Pick Up at the Store
Milk
Orange Juice
Tomatoes
ettuce
Bread

Chips

BILL SCOTT, DESIGNING FOR AJAX




Drag and Drop. Drag and Drop Modules. In Page Editing. In Page
Custom Editing. Direct State Editing. Grid Cell Editing. Inline Custom
Editing. Inline Tag Editing. Popup Custom Editing. Slide-out Custom

Editing. Inline Text Editing. Persistent Portals. Inline Reordering.
Indication. BassindicitianonCur&urBoisyBuisyColtexoBesy. BuCpntéxtContext
Progress. . ImtilveeStatasis Autau@oBpigitetd3 aBadin direrdiplip ebefeded
Content Lbadifigg DyDsimamigaabal axammavg righClueis e fReReiing rifpSearch.

Live Search. Dynamic Filter. InvitatidaticB@ursdCunsiationitddimp . Drop
Invitation. TordlipinvitaticatioR ovelr bwatationitaDetail. ZDetail DpawityOpacity
Focus. Configurable Module - Faceplate. Configurable Module - Flip It.

Configurable Module - Inline Configure. Configurable Module - Slide
Out Drawer. Slide Out. Flip. Opacity FadeFd&wdleEnders|Bgolling.
Expandable Paging Boundary. Fresh Content. Hover Detail. In Place
Drill Down. Inline Assistant. Inline Validation. Validate Then Suggest.
On Demand Refresh. Periodic Refresh. Resizable Modules. Scrolling
Modules. Auto Save. In Context Tools. Remembered Collection.
Remembered Preferences. Auto Form Fill. Rating an Object.

Transition. .BBgigtele TransitieriioCrosSiBadd-acm sitiansiDim Trdvisitidmansition .

Expand Transi#ioon FaBade [FrafsiticitioFadeFade Tansifiomsklgn . Flip
Transition. MdeydransitimnonSel{SedaterglimgnsitiensiCollapgeollapse
Transition. .SkdiddransitainonRicrlokehmiet QdijEdtjeévadabimbleelSxextted.

BILL SCOTT, DESIGNING FOR AJAX

n
N

Lot Lunas

| ¥ Message Cen{?r it

| = Message inter | = Message Cel™r
| Check Email

]
{ Check Email ' | Check Email
|

| Launch Messenger 15 friends on | ]Laxm(h Messenger 15 friends o

..........

XEEXEL  INVITATION

s TRANSITION
FEEDBACK

© Not Interested

Create Password How secure is your password?
© ==0)

Check your pas:

Re-enter Password
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DESIGN PATTERNS

¥

¥

¥

¥

Repeatable design
solutions to common

problems

Work OpositivelyO for
specific problems in

specific contexts

Capture best practices
that solve real user needs

Between principles &

guidelines

A design vocabulary

LUHELL

INTERFACE DESIENS

SHARING BEST PRACTICES

Web Design patterns

e Types

Maragrg Cotactnre

v NAVIGATE

Brosccrurbe
» Facetes Navigation
Fly-out Menus
Horizcetal Bar
Hub and Spoke
Le: Navigation

Links

Navgaton Tats

v EXPLORE DATA

sto Completo

Prkor

I ORGANIZE DATA

+ GIVE FITDDACK

v Ratngs & Reviews

PIRFORM ACTION

v CusTOMIZE

v Drag

Drag and Drop Otjects
In Page Edting
Swders.

v CALL ATTENTION

Help

c
Drop v
Te
Mo

Jump i
Progross Indicaton

aratioe

~ IMPROVE READABILITY

v Ratings & Reviews

» GROU® RELATED ITEMS
v ORGANIZE SCREEN /PAGE
Page Grids
¥ Intertaco Pares
Pagoe Layout

1)031gn1ng
Interfaces

— -
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- N

[S——
YAHOO! 0EVELOPER NETWORK

e ¥!Title
g —" ¥!Problem (situation)
- :;':: ‘Use When (constraints)
o e *Solution
rerme s e, ¥!Why (rationale)
SRS *How (to apply)
“;: TR !Examples
: . ¥!Related Patterns
e *Accessibility
“__N__ *Code Samples
PAGES " RICH INTERACTIONS
¥l Design principles
el Invitation: communicate potential
! Transition: illustrate manipulation
! Feedback: success, progress, errors
! Leverage design patterns

23
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RECENT SHIFTS

LOCOMOTION SERVICES
PAGES RICH INTERACTIONS

SITES CONTENT NETWORKS
WEBMASTERS EVERYONE

EEEEEEEEEEEEEEEE

Sites Content Networks

HEHEH = -
=HE 8 BHE

Closed, expensive, complex, Open, inexpensive, simple, accurate enough
highly accurate

Examples: friends, crowds, incidental,
Examples: management, emergent
military, hierarchies

ssssssssssssss

24



Flickr User Photo

uploads

9 ¥ 2 \
Y
uses capture

Camera

Contacts
W
r A
Other
Flickr Users Set
‘ Group o Tag

A A Photo-
R - Organizr stream
- n o their 4 &k &

Post iﬁi i“ Poql

& e

Topic

The Internet

Blog

S

Anyone

Subject
.
Public #
Private
Context

Cotwe \  Geography

Content
P
Acticns
#SS20
Feed
u' AMom

HTTP:IFLICKR COM/PHOTOS/BRYCE/58209511/

Atomization of Content

Ly

Ll
 fopRle
. ) ¥l Automatic or

1 w6250
SROlF

manual reduction

¥l To basic content

elements

¥l Annotated with

rich metadata
(microformats,
etc.)

LUHELU

INTERFACE DESIGNS
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SeasA e weh { e )

6_’m Your Profile - Pulise - Friends - Settings - Modules - Help

Blwnts

LukeW % LukeW New article on Web form
o8 - Maie - $300n Valey . design: lukew.com/PSactions.asp
(Dlurted 3 moment ago)

- "
4 n 1k
W &mce, 1 % » LukeW Back from Nosesy. i1 £xpeniive Sut Shere

o LukeW uting the mew V) search. 4 bot

My Swufr
The Shifting Role of Design

INTERFACE DESIGNS Sl

Enhance your blog posts
with Yahoo! Shortcuts. ey

See how it works... Kes Pve g e 9.0 e et

Your Blog Post Your Blog Post @9 Flickr Photos

s ] Maps

Try & 925 5 A 55 Gay Males, CA

wec!

Have HP Printer Will Teavel

Have 1P Prtater Will Traswd

7 Financial Information

Try EATAT Inc
0 Products

Try € Modands W

@ Autos

Try & e Assont

i News

Ty & Ol Justun Jons

Q Web Search

Try & UNX Poss

More shonouts coming soon!

Convenience Control Experience
As you type, we adomaticaly find You decito where and how %o Croato slegart & orgaging
80d mecommnd Badges and photos daplay badges and pholos posts in 3 e
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de Street, Vancow

.

vahoo! Shontcut

wer, IX Search
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[Nintendo Wi Console Search

/ KAk kd (150 Reviews

68.44 1+

Shrek the Third Soarch

Cntics Y 3 6
n\b Watch Traller

Showtimes Los Gatos, CA
AMC Sars

Metowne, Australe

ANC Cupersno Square 16

§ Melbeume Zoo
*wewd (4 Revens

w

— - e - - —
—— . O B e
— -
)
.
Cw— - S e
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We optimize for this.

Web content increasingly lives in this.

LURELU

INTERFACE DESIGNS

COMMUNICATION

CONTENT
CREATORS

Ll [iim

SEARCH

0ot Baxley

L Web form article
Septomber 20, 2007 801 00 PM POY
LuxeW

Figured you'd be interested in this form design study (with eye-tracking to beotl)

Primary & Secondary Actions in Web Forms
hetp://vwww lukew.com/M/emtry asp 7571

Bob

Actions in web forms:
http://www.lukew.com/articl...

less than 5 seconds ago from web
- gregwalloch

Communication

28



COMMUNICATION

AGGREGATORS

B
SEARCH

(i (il (il (i (i

Display Surfaces

Apgdications
. ™or
CONTENT R
CREATORS — 2
[ l
CONTENT

News Feed eference
f Updated: Lane Backer is driving 10 manterey for 3 wedding

. Mathiide Ponol adced the Carrons Carres apphcaton

2p, David Arreanc and Ken Fisher are now friendy

! Sarsh Roas poated a ek .

Matthew Meary removed 7 Nce female sngens” from ha (zscnite munic

Kevin Cheng added "Warcon 57 to his favories musc

Primary & Secondary ACtiens s Web Farms

A Typec Al ey A
actions. Actom
Condrvse” Me vaended 10 eoabde foom

riakiity anabies several Aaal”

cormpletion

COMMUNICATION

CONTENT
CREATORS

firc 8 Joi,

AT
Acceus ity
Agote

Advertising
A

SEARCH

(i (i (i (0 (i

Content Creators

Post & b

LA wenitsaisen

Primary & Secondary Actions in
Web Forms

Usability ©

easi) Na Deten

e G waaDeTy

Me weote up e Nindings

slignment, Gferestioting
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del.icio.us / url

your bookmarks | your fetwork | scbacrptons | Inka for you (§) | &

» delicio.us history v htp [ www Jukew.com /resources /ani | cnedk u )

LukeW: Primary & Secondary Actions In Web Forms
COMMUNICATION Mo Awew Lk ow Comres oot araces VESacors s
this url has been saved by 324 people

LukeW: Primary & Secondary Actions In Web Forms

CONTENT
CREATORS

629

dgg "A typical Web form usually enables several “nal” actions. Actions like “Submir”, *Save”, or "Continue™

CONTENT are iniended to enable form compietion ~the primary goal of just about anyone who has started filling
%20 " 5 aform. Because they enable the most important action on the form (completion), they are often

referred % as primary actions..”

SEARCH
ar 32 days ago

Submitier 'j v ows subsissions

Submitied 13 day

(il (i (i (O [

Content Aggregators

Google wwww

Wen

LukeWV. Primary & Secondary Actions in Web Forms
Alypattl Web form utsaly arabics seversl ‘ool sttions Actions Be “Suted’, “Save’ o
Contirue” Mo Fiended 1o ehabio foem comploton e prmary

o Liow comrescurceaisricion Plactions sp - 274

COMMUNICATION LukaV: Web Agciicabion Fomm Design

Bt 1ot o8 Wb a00acatons uss forms CorsBienty. Vireoins @ 1o slgrment of ot Solos. Tew
regecive Mbek. © sction

wwn hhow oy cea/sricios'web_fomma beed - 1T

Web | images | Video | Locel | Shecong

CONTENT uwuhn;%l : Search . YAHOO.’

CREATORS

e conoepts: actions in web forms +

socondery sctions input felds
KCGREGATORS S Saty -
e e primary and secondary interfnce design

oyetracking Nk wrobiews )

SEARCH s
LuxeW: Prmary & Secondary Actions in Web Forms

< SHZO rRerRCO COAIGN Serviced for Web appications, Web sites, and Wed-based ... Primary &

Secordary Actions In Web Forme. by Luke Wrotlewsk: & Ltre

waw lubibw, GO NSO 04 I CIes P S actors a0

Alaxian * Pemary & Secondary Actions in Web Forms

(i [ [ (i (il

Search
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People come from different contextsE

COMMUNICATION

What happens when they arrive?

LURELU

INTERFACE DESIGNS

MEDUT  FORTFOUS  SEMCES

§ LUHE

Primary & Se(l‘(ndarv Actions in Web Forms

Recent Farm Design Articles

Primary & Secondary Actns

TYPICAL WEB FORM

Personal Information

Contact Information

31



Context

PM & mry Actions in Web Forms

Recent Farm Deagn Artictes: In ecent mooth, s been warkng on fning the desie recommendacions i my
spoomar o0Rp Sl usage s

90182000 Wab Ferm Desige that ("dl-l '\ldl"! m'td mnn n‘v‘ L("ﬂw' Dased u! frm £ nv‘

Tarmect Hawe several eye-tracing and usabety s, focused on ﬂ(midwmlw

e One of sk bess FOCUSED O the GunCHon Detween Sery NG
7T iarvien § Dowger, | secoroary actens

Primacy & dary m
Related 20.08.300 wab Farm Duaige: A ypical We form uSuiahy €naties seversl “Sear” actions. ACons Bke *Sutme”,
ety TSave" or"Continue’ s nteeded o erase orm compition -Ihe grenary godl of
o st v e i i 8 . Scause ihey o e mast
ATt 8 Do Cose | Tzt S5 o the forem (comeleton), they e SRen reead 10 88 rimary
Vbt 1dmvtnta 83
More form Gesgn incas

TYPICAL WEB FORM

Personal Information

Fist hama

Lost Name

Contact Information

a0d-ens

PRIMARY ACTION SECONDARY ACTION

Secondary actons, 0n the cther hand, tend to be less (136 a2 mast e, aow
pecgie to retract the data they 've entered. Ogtion *Go
= reprasens secowdary Scions that are Gounter 10 Mast eOPES eary 0w of
Comggeting the 5o they started.
Beca.se ¥ actions can have negative s, especiaty wh
taronaby, 1ve then srpued ey snc rauta 54 stment froi fiems. xwqu
3 10ng form Grkee oy 1o DR fon 00 have 3 your

Tha sak there ees stuations nhers secordary actons make sangs (Save fr

). 3% these conditions, the best practice 1've advocated has
B 5 ity Qi preary 80 sacndiry E20n% 49 pactda have 0 Gabe
SRR Burminatiog ther pramiary gel: compieting & foem.

24% CONTENT
76% SITE OVERHEAD

City celebrates Olympics bid
win
By Gary Weshdun sed Michabe 5. Keler

Trizune staf reponers
Putished Ape 16, 2007, $.08 Pu COT

'Umped. prmed and stil ghowing from the waekend selection of O

fap wond
wms(m.mmmwumm

Doley portrayed Chucago as & Maweston [rototyDe tut Mao as a oty
rous froms the ashes of the Graat Fiee of 1671 1o waicome immigrants
Ao the works

P 0 of the day's events was
~7 Gamad it Aoy heusands

& Prosatan tre

# Sewsnastae

N s
"Every one of s s going 1o be an

- - o idcate.
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The New York Times

U.S.

32 Shot Dead on Virginia Tech Campus

Multimedia
< Back Stary With Mickae!
Mather (mp3)

Ly

SITES

CONTENT NETWORKS

¥l Atomization of content
! Think in terms of structured objects & metadata
¢! For both creation and use

¥l Content design

! Primary focus on primary content
¢! Secondary focus on related and relevant content &

actions

! |f expectations are met, people are open to more

LUHELU

INTERFACE DESIGNS
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P 2

RECENT SHIFTS

LOCOMOTION SERVICES
PAGES RICH INTERACTIONS

SITES CONTENT NETWORKS
WEBMASTERS EVERYONE

LUHELU &
INTERFACE DESIGNS
¥ In 1999E P— - P
«| Discussion boards, email LR — S
Custon Taxss or Guss from UK 10 US not sure? (vr_sb) 3 -
newsletters reprrr—— - ’.,.7:,” " E,E
. : St T Bt v Srainos
! Tags, ratings, reviews, i an 2 reis0s
comments, trackbacks, St ot 1 o oo s reires
RSS, sharing (email, IM), e i i it B
distribution, blogs, wikis Taaueri Tiaquepaaue e | T
3219 Ansom O - Py Yasool, ez
¥ In 2009E B e st Hapvom Nertrirte “’:& .
SIS, 2N
¢l News feeds, status L :

updates, social networks - —
Snuck into Dos Reales (on university) 2

¥ AlwaysE minutes before they closed. I used to eat =
. at the one by the highway all the time!
*! People united by shared #memorylaie ki

interests or goals

ﬁ@r\ lukewdesign

Luke Wroblewski

LUHELL
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¥l Great products create
community

!l Great actions (useful features
& functions)

! Great interest (compelling
content)

¥l Social Behaviors
!l Reputation & ldentity

¢! One to One, One to many,
many to many communication

¢l Sequences, Rituals, Groups

o Yous Untowd Orsia Your ontat Erters HickF

< You! Your favorites from around Flickr yowas s

flickr

Groups listed in / Computers & Interet

B -t e

LUH

INTERFACE DESIGNS

69

¥l Yahoo! Groups Example

¥l Creators

el 1%o0f the user population might
start a group (or a thread within a

group)
¥l Synthesizers

el 10% of the user population might
participate actively, and actually
author content whether starting a
thread or responding to a thread-
in-progress

¥l Consumers

el 100% of the user population
benefits from the activities of the
above groups

LUHELL' * Bradley Horowitz, Yahoo! Research

INTERFACE DESIGNS

70
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Why Enable Community? E@

B AR L
af N MED

Value from humanto human interactions

=l . - [
&y o :
BN »olre] “ 1
[ o 2 :
R——
L4 &Eam, e
-

* Images from Flickr

LUHELL

INTERFACE DESIENS

Contribution [e)

flag RatlngS reviews favorites WIKIS calendars
comments tags discussion boards inline chat

hogehoge,i ke chinese, indonesian, taiian.japanese, language. learn, learn chinese
n german learn spanish, lessons, mandarin, i
(s

ience, spanish, speak

7]

|
|
*

LUHELU
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Email to friend savetolist sendviam add to my
site download trackbacks add to blog playllsts

subscribe invite

Asian Backstreet Boys
Gollege Asion boys,

3min 33 s - Jan 1, 2009

ww Patvecste com

wamd P

s fraat . 8 i

- Capy s paste the KM tetow 13
& E mees 1 v 0%l & web page

%
b
: 558
B}

4 Save to My Lists |/l Setan Alert

Invite

Choose up to 6 colleagues or friends to invite:
Fist Nama. LastNamo Emai

Available sizes: Smare Twmnal  Smal  Medum  Orighal
" 7sx75)  (100x54) | (200x130) (50027 1) | (1002x543)

B Download the Original size

wew B Send to Phone 4 Send to Friend Player:

ject width="425" height="350"> <param name="m
(Putthis video on your website. Works on Friendster, eBay,
Blogger, MySpacel)

TrackBack URL for this entry
D/ v ke com/11/T_th 357266,

Add this Pick List to your
personalized My Yahoo! page
( About My Yahoo! and RSS )

Sites linking 1o this video:
» 4 clicks from hitp:/vwww.myspace.com/
» 3 clicks

New! ¥ Save to My Web (2] Send to Phone <) Add to Address Book 4 Email to Friend

LUH
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fr=—rr=—yr=) —e Csewres)
YAHOO! ANSWERS [0 ™, 2
ask. answer. discover.
S LA | Pt B3 1 ot & |
Qi "
¥ Welcome "“ =
*/ Pay attention to people B == ForieEaey
! Flickr, MySpace Senansas
¥ Anonymity can be a death P ST
sentence ¥y Questions et et et e
! Lack of accountability & ;
reputation
¥ Personal Branding
! Nickname
el About/URL
I Images

¥ Accomplishments
ol Stuff IOve Done
¢l Rewards
¥l Social Incentive
! OYouOve got maillO

More (15>

£am maney for your answers

G rwirind o o best am v wth
o 3 VoD P e e 5 4k b 3 o

LUH
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| ot Cosors Snbesis aCorsmers

P Yours elond st YousConat Exlrs Flick | | 7 Yoo ot Orsnic - You Gt Exics flickr

« You! Your favorites from around Flickr e as sisesnan

e = 5 6T
b=yl s L |

e Explore / Interestingness /
cdosyes February 20 2006 Mareh 2006 »

S o o i
T
=_ {85

=

Creators Synthesizers Consumers

i

¥l CSC personality types do not easily migrate between groups
! Scaling engagement is hard and often inappropriate

¥l Leverage differences to maintain balance

LUHELL 75

INTERFACE DESIGNS

P @

USER EMPOWERMENT,
CONTENT NOT USER FRIENDLY

CREATION
VALUE CREATION

LUHELL 7
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Which free dasugnarhandbag
(<Ot = -2
s

et

MIKE INDUSTRIES st

--------------------------------------- 072 —

MIKE D. OMFG! Mike D. is in your extended network

ike D.'s Latest Blog Entry
oa)

table table table table td, table table table table tbody
td {

background-color: transparent limportant;

padding: 15px limportant;

Mike D.'s Blurbs

table table table table td font, table table table table
thody td font {

color: aaaaaa limportant;

line-height: 150% !important;

}

[ G )

—~
&
2
»
-
5
\
L -

kY
L)
<
-
»

OMost user-created content is crappy. As we
create better tools, weOll increase the value of
the output of those tools.O -Will Wright
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Your & Sign in / create scoount
e AL eI e Pty

Editing Seth MacFarlane

From Wikpedia, e fee encyciopedia

Cra e M0t g AR o weaaTh

You are not cumently logoed . Wisle you ane Inee 10 edit without logping in, your [P address (which can e used 10 detenming ™e associaled
ItworCoonson same) wil b reconed publicly, Bong with the liee and date, in e sege's edit Natory. 1t i sOmetises possitie for ohers b
Mottty you with this information. Creating an account will conceal your [P address and provide you with many cther Senetis. Messages sent %o your 1P
Can be viewad o your talk page

Ploase do not save test odis. i you want 10 aaperimant, please use e sandbox.

iotaon actor
i bycskowr =

| name * Seth MacFariane
| mage = Sethwwaclarianel jo9
|imagesize = 2003x
\uanm  Seth Macfariare 31 3 recepton ¥her Qving 3 1peech at the (IS0 Rhode lland Schost of Desgel]
= Seth Woodtury Mach artare
lmk -I’ﬂth* 197300260
Ilocation = fent,
| deahdate  «
e e
Ihoght =
| omermame =
| yeansactee = 1995 - present
| Soouse

| homepage  «
Co" (samcn) | natable sole = “TiNecer Crttall™, “Stewie Crttnll™, “Tlras CAMall™ and cehers in “TFamity Coyll™ <or> “TI5tan Svich (Amesican Dadhifean Sman™ and
e Ww«uwnm‘m'ﬂw4mwlr

PR M abermptmvards -

Voice - over EStwwie CAttnll, “TFamily Cayll” (20000 <tr> Oumtanding Mutk and Lyrics, “Tamdy Cuy”™ (2002)
* What ons hero »mu -

S, St wwmm foorm (J0ctsber 2671 £19757) ia & two- time [Jvvmyl] - wiening JUrited States Amercant] (Janimanor]. Brcreenwriter]], [Xelewaion
o Usined e i and [vorce a10e8. b 4, bt MG 48 the Crmmer oF o Farimates vcesl TFamdy Covll” 3ne
* Specwl pages “PAmerian CUdil". He wis 2140 the exetuive Sriducer of Tve Short-irved saries. TThe Winser [TV sers) The mirverdl"
Pie does the voices n N Shows which inciude. ([Peter Crinll, [8eun CAffnll EStewse Caffinll ETor Tucker (Tamdy Cont(Tom Tudier the Ancharman,
G Quagmieil, 5221 Ssth (Amarican Do) Szan Severl] and (oger e Aien
Bography «

Mackarn was bern i 1973 in [ere, Commectiul] 5 Asn Perry Saper asd Rowakd Miton Madlarane, beth of whos wese dssen ENewborysert. Mussachusensl
ané descended from immgrants from [ICanadal] [ngndil Picatiancl] and (Mayfiowerl] paiserges [TWeSiam Brewster MMigrim Wikam i
mmtmhm e 30 O G WA Tariane Rl < (el Sie recered hus SpIoma 3¢ the ([TAnt Schookl n (ICoemecticutl, whose IHeas /1

kwdn.wnmw mthwllmd'ﬂlnwmr mnnr:m:.umm.munnunm-—nmmwu 4
Sarryil”, an early vervion of “Tamdy Cuy™. Afer gradeation, he By DHanna - Bardera Camocml] Inc. and later worked as 30 animator and woiter for

Content trat violates any be deleted content must be verifiable. You agree 10 Sconse your contrbutions under the GFDL”
E 50ummary (Brefly deacrbo e charges you Ave made. semove 3ecion name | £ oo ot aoohy |

{Save page) (Show srevew ) (Show changes ) Cancel | Editing helo fepens in new window)

¥l Quality Control
! Lightweight interactions =

lightweight content =
o/ OBurying the submit button [in e =
community Web sites] :‘.‘:L:'. = £

encourages fewer, but better
posts.O -Derek Powazek, Design
for Community, 2001

specisl page

¥l Barriers to Entry Sign in / create account

From Wikipedia, fhe Foe encyciogedia

*! "The best check on bad behavior iy fogia
is identity.O -Mark Zuckerburg, s D R g Gl St
Facebook Founder * Goncdimnat

LUHELL 8
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P 2

WEBMASTERS —— EVERYONE

¥l Design considerations
! Enable identity

! Provide for Creators, Synthesizers, Consumers

«! Tools for expression: easier to do the right
thing, remain flexible & robust

! Think through barriers to entry

LUHELL o
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IN SUMMARVYE.
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| DesgnngForTodmOswer 4

¥ Principles behind good design remain relevant
¥l Locomotion to Services
! Packaging Design for Web Applications
el Know Your Core
el Distribution: be where they are
¥ Page to Rich Interactions
el Invitation, Transition, Feedback
! Design Patterns
¥l Sites to Content Networks
!l Atomization of content
!l Content page design
¥l Webmasters to Everyone
! Enable identity
! Better content creation tools

LUHELL &
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Functioning Form
www. lukew.com/ff/
Drop me a note
luke @lukew.com
Twitter
@Ilukewdesign
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