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Typical Account Creation
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prightkfte. =

people. places fnends T p—

People. Places. Friends.

Brightkite is a location-based social network. In real time

you can see where your friends are and what they're up
t0. Depending on your privacy settings you can also meet
others nearby.

Recent activity around Portland

‘ ttma v Target - 35 minutes (o

Poassword

B Remember me

Brightkite for iPhone

Brightkite for IPhone i
is now available! " |
Download it from the 'l""’ |




Typical Account Creation LUHELL

brightkftéa

Are you human?

] Terms of Service & Privacy Policy

Twrvy of Sercmm § Wiia ey | Pruscy Mobcy | ling | Carsact U

O 2000 J00K tet Demy Vs LLC M e wmaeen! Camxt in @ ¢ a0 raa




Re-create your identity & friends list LUHELL

D rightk&cém

0.9 2811 Wainut St Denvey, CO or Denver oc Japgn

= factoryjoe
Thanks for signing up for Brightkite

Okay, so what now? Well, during the beta, we'd like you to explore a little, and figure things out for yourself.

3 Yihars heppeningt We'd love to guide you through everything, but we just haven't gotten to that part yet.

e Things you do with Brightkite:

\ Sy Check in at places (enter your current location at the top, then hit checkin on the place page).
chindensaiie Post notes and photos at a place

B3 Mossogos See what's going on at a place, who's there right now, and who's been there

'y Aecount Settings Friend people and keep track of what they're doing in the real world

YR S— Here are some links to get you started:

Set up your profile
Read our FAQ

You are not checked in

_— Give us feedback

. Invite your friends

You haveo § invites loft

Copyright 20062008 No Sleep Modia LLC Al nghts resarved. Condact us af info@bnghtiile.com
Tarma of Sorvice & Mobile Information | Privacy Policy | Blog | Contact Us
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Simplified Account Creation LUHELL

brightkite

The simple way to keep
up with friends & places

Wae're all about helping you keep up with your Inends, meet new
people, and discover new places. All while you're out and about.

brightkite

Available on the iFhong Availble far Android
D App Store @ an>}01D

Downioad 10 your moblle device: IPhone, Androld, BlackBerry

What's happening in San Jose What people are saying

— ~ — ‘Brightkite does this baautifully
- - —
-3 .‘ . : BusinessWeek
w dh o
J
- - “The true king has st been submitted”

{ e  ars technica




Web Services for Account Creation LUHELL
brightkite  Poss  Pecple  Leammors

The simple way to keep
up with friends & places

We're all about helping you keep up with your friends, meet new
people, and discover new places. All while you're out and about.

Join with one click!

| f Conne=t with Facebook

Of $1901 U with yd

brightkite

Available on the i#hone Avallable for Android Dowsioad 10 your mobile Gevics
D App Store & anN>=301D iPhone, Android, BlackBerry, all other phones

What's happening in South San Francisco What people are saying

i's a great desgn,., the appicaton’s

iterface & dead simple. 1's all here *

TechCrunch

‘Brghtkita 5 a groat kcation-based senvoe

Cret




Web Services for Account Creation LUHELL

brightkite

The simple way to keep
up with friends & places

We're all about helping you keep up with your friends, meet new
people, and discover new places. All while you're out and about.

“ — g

alal Facebook | Log in to Brightkite

brightkite “ K l | > “ ]l’lhup//wwwfacebook comjtos . € Q- ¢

Cm— 1) H#8 Twitter Socialy Newse LukeWs Tiweetagov

Join with one click!

f Connect with Facebook

or sign up with your email address

| gl

Connect Brightkite with Facebook to mnteract with your friends on this
U Avallable on the iPhone site and to share on Facebook through your Wall and friends' News

App Store Foids ia, BlackBerry,
. Bring your friends and info m

L o
-t Publish content to your Wall -y

What's happening in S¢ . @Btpeople are saying

r Tarmy of Sarvige

ks does this beautifully’

L) sinessWeek

*The true king has just baen submitted”

Logged in as Luke Wroblawsk! (Not you?)

% ars technica




Instant-on Start Experience
brightkite Posts  People  Learn more

v WrobiLukod474 @ Somewhere in the world - sharod with evorybody « chock

o

E D EnoEmkd

f ) s 80 - COMenN
E beadly. going on tha ae?
E taciatyjoe. Not this Sme around. )

n caowhero

w ¥ chackin

Evorywheeo v Frienda w Everything v
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_ Instant-on Start Experience  LhHEL

Application for elegant.ly

Startups need you. Apply and be connected to early-stage companies
that realize great design and user experience will make or break their
businesses,

Luke Wroblewski

Chisf Design Architact (VP), Yahoo! Inc. | Spaaker &
Author, LukeW Ideation & Design
San Francsco Bay Area | 24

YOUR AREAS OF EXPERTISE
Seloct all that apply to you

[ Visual Design (2 UX Design / Wiretrames
) 1eon Design  identity Design / Hlustration
] Motion Design _ Web Development

| Experience / Procuct Strategy  _ User Research

TELL ME ABOUT YOU
Passions, design Interesty, side projocts, #e,

LukeW |s an Internationally recognized product design leader who
has designed or contributed to softwars used by more than 700
million people worldwide. He is currently Chisf Design Architect (VF)
ot Yohoo! Inc, where he works on product alignment and forward-
looking Integrated customer experiences on the Web, mobile, TV, and
beyona. Y
-
v
~

Luke is the author of 1wo popular Web design books (Web Form

ATTACH WORK PHOTOS




Instant on using Address Book
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.all ATAT 3G -,

First Name

Last Name

Email

Username

Password

6:10 PM

Sign Up

rowalla'

Autofill using Address Book




WEB SERVICES

 Remove barriers to account creation
« Don’t re-create what they’ve already done

 Deliver an instant-on start experience

LUHELL)

IDEATION + DESIGN

13
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e 247 billion emails sent
per day worldwide

™ e 4] billion text
» messages sent per day
day in United States

e 46.5 billion IM

messages sent per day
worldwide

e 90 million tweets sent
per day worldwide

LUHELL)
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_ Using Email forlnput  LhHEL

= na Z Community Search @

Empowering Reputable Profess onals

Invitation from Bob Baxley

Luke, Join for free below:

Please join my Reputation Network on Naymz. As a Naymz user, like me,
you will enjoy these FREE benefits:

Name

« Enhance and monitor your online reputation Luke Wroblewski

¢ Promote your good name in Google, Yahoo! and other search engines Email

» Keep track of what others in your network are up to luke@lukew.com

e Connect with other reputable professionals Choose Puseword

o Get Perks based on your RepScore
To accept, please complete the form to the right or click here to transfer By clicking "Accept”, you are agreeing
this invitation to an existing Naymz account. miﬁ“’ wﬂ! and

Sincerely, e
Bob Baxley




Collaborators:  luke? &

LUHELL
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Tﬂp Details O summary View ® Expanded View

2 Cs , Maxeo (Edt
© Thursday, November 29, 2007 (T 555 10 72 | cnsarun
,) © Flight from San Francisco (SFO) to Cancun (CUN) move  edit | delete
PLIGHT
Help us Improve Tripit! How accurate Is this imported booking? Hide
10:308m Alaska Alrlines 298 Depart San Francisco nonsop Conf # LIPMEB
L°"“"' Checkin I (SFO), 10:30am 5h 0Smin
— aircraft 734
_Check Flight Status | 5:35pm Economy
== seat 26F, 26E
9 get seating advice
Passengers Booking Information
Amanda Slegel Booked on Orbitz
Luke Wroblewskl Orbitz conf # AP1101013SS6L3P7
hitpAwww orbitz com/
Orbitz
= 1-888-556-4546
@ © Map of Cancun, Mexico delete
MAPS Cancun, Mexico

Q\ VIEW DETAILS
545pm

..............................................................................................................................................................................................

© Friday, November 30,2007 ([ S5 e narse

PPl Cancun, Mexca (Edd)
© Saturday, December 1, 2007 L Avp: Sunny / Hi BAF Lo 20°F

W YT soauny auvice

Passengers Booking Information

A st ad o €21 snmb Paalnd e P b



Using Email for Input LUHELL

Returmning user?  Logr
Posterous” is the dead simple place to post everything. just email us

sier-+—Create-an-account. Who's it for?
skap it No setup or signup
First timers
step 2 Email anything to post@posterous.com
Altach photos, video, MP3's, and files

Casual bloggers

Try it now by emailing post@posterous.com from

. Viindaws Live g | L~
G ™Ml * Hotmail YAHC,..,)SL Aqal-ﬁ >
...or any other . Posterous works wherever you have email.
Email po sterous.com »
Or see what others are posting...
\ ”:~ Explore
m | ] H _ L4l thousands




Using Email for Input LUHELL

> Show seerch oplons
Gmail e T T S

Compose Mail

Send Save Now Discard

inbox

Buzz (67) 4 To: post@posterous.com
Stamed *
Sent Mail
Lo Add Cc | Add Bcc
@ Personal

B Travel 2 .
i Subject: Helio World ==z Chock Speiling v

Contacts Y 4 v bat-drunk-large.png 371K L
Tasks Attach another file d! Include pictures, an mp3, or

# Chat — A ]
2 B 7 U F T IgH & & 1= i=

Search, add, or invite

® Luke Wroblewski

I ‘ .
In an offsite all day, ¥ m going to pOSt now

john greene
post
Ogptions ¥ Add Contact

= Invite a friend
Give Gmail to;

(Send Invite) 50 loft

Prevew Invite

Sond Save Now Discard



Using Email for Input LUHELL

Gmail I T I

Compose Mall Email Hosting Services - www.usa.net - Rated Best in 2008 Download Analyst Report and Compare
Starred *

Sent Mail Posterous | Re: Hello World 100« |
Drafts

« Back to Inbox  Archive Reportspam Delete Movetoy Labelsw More actions v

Posterous to me show details 7:41 AM (1 minute ago)  *, Reply v
@ Personal

B Travel
6 morey

-- Reply above this line to create a new post -

Contacts
Tasks posterous

= Chat

Search, add, or invite ‘our email has been posted

Weicome to Posterous! We think e-mailing is such a natural way to share information, there can be no better
way to publish something on the intermet. So go for it, send us something else! We'l add it to the blog you
have already created

¢ Luke Wroblewski
inanoffste allday. ¥

@x)

Chat with
your friends
Invite them to Gmail

Your new post

Do you want to edit or remove this post?
Click here to aedit or remove

john greene
post

Ogptions v Add Contact

V==

= Invite a fnend
Give Gmall to:

.

I Cand nuits ) 20 1ol



LUHELL
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Logn | Gut you! own Postarous »

Set a password

Select the wab addreas you'd 1ike for your posterous below. and chocse 8 passwoed 10 Qo along
with it

Choose a name for your posterous site Already have an account?
Marge this sits 1o an axisting
lukew .posterous.com Postarous account by logging in

Password 7 Log in with Posterous




Lml ML, Luke! | Manage | My Posterous | My Subscrptions | Logout »

Great! Now that you have a password, here's where you can manage everything about
your posterous.

Manage

Try the Postorous Bookmarkiet! = ‘
Ifs & special bookmark you can use 1o grab big photos, video, audic and text right out of the M
page you're looking a1, comment, and pos: & fast.

Click here o set Hup »
Hida this mossage »

U - U=
Luke's posterous * M PostiyGman | -
O subscrivers # 1.p0sts Il O site views P ° *x
Hello World Sep03 0 0 [ _Edh v
T post niw sl Just emall post@posteraus. com Edit Settings » Manage this site »
Get another posterous site!

Got more to say? Wan! a place 10 say &? Your 2nd pesterous sito is one click away. Lo .

View my profile »
Edit my profile »

You haven't fled oul your
profile yet. How about teling us
mofe about yourseif? Eda cow »

Manage emalls and phona »
Post from more emall addresses
and your moble phono.

Autopost to Everywhere »
Make your posiarous posis show
up automaticaily oo Facobook,
Twittar, Flickr or your othor blogs.

Be--@ODC
Change password »

Posterous does more!



post N A

“At Posterous, we've always believed in avoiding account
creation as much as possible. You can post without an
account, and you can subscribe without an account. Accounts
get in the way.” -Sachin Agarwal, Posterous CEO

Comscore & Quancast data: http://techcrunch.com/2010/07/05/posterous-700-percent/




SMS Sign Up LUHELL

Ll ATST = 11:43 PM > B

Yahoo! ¥

Yahoo! ID

Password

Don't have a Yahoo! ID?
Registering is quick and easy. Just text the
word START to 92500 to get started.

Message and data charges may apply. By s
sending an SMS, you agree that you have
read the Yahoo! Terms of Service and
Privacy Policy. Service is limited to




COMMUNICATION TOOLS

nput can come from anywhere
L ots of time spent in communication tools

| et people use existing workflows
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@ Online Family Tree Maker.com

About Us B Sign Up [ View Family Trees ) invites Friencs [ Contact Us B

Regstranon Form
* All the entries are compulsary

Name *

Surname*
Gender * ) mate ) Tomale
Address *
Cay *
State *
Country *
Emaid *
Passwered *

Phaoe *

Motde

Unigin of famdy tros
Cry *

State *

Country *

Head of Famay *

Famity tree Surname [Community
SUMEme whch is ¢our Bre gong
to craate )

Ferme | ABQWE U | Coreact Us | S o | YiG EAMMY TERES | 1006 FO0ds A RSIBIULS | View Demo
© 2007-2017, Galaxe Wb Liniks Uit A4 rights reserved.




) BERITAGE e e e e e

Arpady registorod? Log & Mot o momber yel¥ Sigr W

Welcome to MyHeritage.com - the world's fastest growing family network.
Share your family tree and photos with the people you know and love.

Create a free MyHeritage account

* First namae: f
* Last name: [
* Display Name: [

* Shaser: O mae PO omae

* Birth year: [Pk 3
* Country: Pick one ¢)
Intorests: I

* Rpquired %eld 71 1accept the Torms and condtiors

Create my account

Aboulus | Contactus | Ours blog | Privacy

Your email address is how you will log
on to MyHeritage

Use your real emall adaress so that we
can rastons your account If you forget
your password

Wo pledge that your informason will be
kopt sincty confdential and
MyHeantage will never disclosa your
privaie desalls 1o any firg pasy. See
OUr privacy podcy

Tell a Wenc | Support | Sie map

Engian | may | Francais | Deutsch | Baliune | Expanct | Porsuguds | Pycoasdt | TUMgo | Poruguds -Brasl | Notk | Svensan | X | G228 | B0
Nadorands | EAvyied | e | fre®t | Vipwosan | Ceaky | Poigkl | Magyor | Svomi | Siovending | Lisuviy™ ™ | Bemmapoed ™ | Mlayu' ™ | eyl

Groskd o

| Cansk | Romans

i G




From: Gen
Suboct Seo Whot's Now on Your Gonl Tree!
Dote: July 14, 2007 920036 PM POT
To: cdr@ukow com

P
@. See What's New on Your Geni Tree!

everyone’s iefated

Source: http://techcrunch.com/2007/07/02/geni-5-million-profiles-in-5-months/




Create my account ;

1 want the inside scoop—please send me email updates!

You're following n

Find sources that interest you

Ewitter

Look who else is here! Follow the ones you like.

Sources in Art & Design

Books
Business Johnmaeda ‘& foliow

N @johnmaeda O Fiserviell
Charity Location: Providence, RI
Entertainment Bio: President, Rhode Istand School of Design, RISD, College, Museum, USA,
Family 1877, Laws of Simplicity, MIT, Design, Art, Business, Techrology, Ufe
Fashion -

NYTimes Arts foliow

Food & Drink @mmesans R folow
Funny Location: New York, NY

Bo: Ats and Entertainment News from NYTimes.com /Arts

Health
Music AIGA ‘2 foliow
News @AIGAZes9n e
Politics Location: Usited States

) o AIGA, the professional association for design, is committed to advancing
Science design as a professional craft, strategic tool and vital cultural force.

Find sources that interest you voure folowing (3

twitter

(1) suggestions - (2) friends -

Many of your friends and colleagues already use Twitter. Find and follow them.

Youre following [E}

Find sources that interest you

(1) suggestions - (2) friends - (3) anyone twitter

Missing someone? Find people, organizations, or companies that are already on Twitter.

Who are you looking for? Name results for: luke

Luke E

Location: San Rafael, CA 94901
Bio: Twitter Support, Husband, Father, Singer, Friend

Luke Russert & verified
@RusserXM_NBC

Location: Washington D.C.
Bio: I'm & reporter for NBC News and Co-host a Sports Radio Program called
60/20 Sports on XM Radio

| e ] 1uke e




GRADUAL ENGAGEMENT

Reflect your service’s core essence

Using lightweight interactions

That make people instantly successful
Auto-generated accounts need clear re-access
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More Information
@lukew

www.lukew.com

Web Form Design

www.rosenfeldmedia.com/
books/webforms/

e Discount code: (25%)

LUHELL)
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