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Forms Suck.




But Form Design Matters

e How customers “talk” to companies online

e Commerce ($)
« User: Enable purchasing
e Business: Maximize sales

 Engagement
« User: Enable information entry & manipulation
e Business: Accumulate content & data

e Access (membership)
« User: Enable participation
e Business: Increase customers & grow communities
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65,000 videos per day
July 2006

(i1 Tube

234,000 videos per day
Nov 2008

2008 data based on 13 hours of video uploaded per minute
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Path to Completion (B

e Primary goal for every form is completion
e Provide a clear scan line & visual pacing

e Show Progress
e Scope, progress, status
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. L0g A% | Help

My Account Send Moaey Request Money Merchant Toels Auction Tools

Jason, plesse this sexure  transacton

You're pbout to send
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A: HEAT MAP

Eye Tracking by Etre | www.etre.com
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New Scan

1P Addreases to Scan
1P AG e or AOD e Range
& A3S Ancthe
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OFer Weare Pages
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Step 2, Buyer information
The bupers Beted i the purchase and wair sgreement oill becomw the cwnert of e prapecty & dosng
Personal Information

Whe is Suyng the progerty?
Bursr § Aame Lce Wrotiewshs

Buyer 2 mave ' [cptxoned |

Whiars 80 the buywi(s) currantly Lyet
Stect addwm vk ¢

Cey S o

What is the legal status of the buyer(s)?

-~ Marmied couple buyng the property ogether
U A marmed peraen buning the propecty 85 e of Sar sole and separeie proderty
S A srgle peryen

o Ten o0 ire sgie potoie Duyryg Ihe proderty Ingether

A varpacetvn

Contact Information

How may » Redfin sgent will cantact you to discuss your offer?
- >

Other Information
Whist spacinl canditions, if sy, e related to pawr offer?

Mow 6d you hoar aboet Redfn? ‘Donona )




Path to completion

Prev o, Otfer Infermation OMar status: Crelt

WMM — Laas saved: 12/3006, 10 38 A
1. Offec lafocmation
2. Buyer Information QeumilibiduPuyer information
3. iotial Ospsas
4. Qammaecien The Duyers isted n e surchase and sa'e agreement wil Become the cwners of 1he preperty al Closng
% losgeshons
6 Queng Personal Information

Who is Buying the progarty?
Buyer | rame Like Wroblewski

oot Qract Buyer 2 rame {osbanel)
tow Begtn Drecl Worky
Where do the buyer(s) currently live?
Eroauenty Agsed Ducihony Shreet adéresa Unt #
Crty State I
RO - 1
MLARAITY |
FROORAN
What is the legal status of the buyer(s)?
L HACKER SAFE O Married couple buyng the property ssgether
rorm 1200
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A urgle panon
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Progress Indicators
Fidedity.om

New to Fidelity?

M s your st account with Fideity, you may Begn now.

f Segie Agoicaton » )

© Retars to Select a2 Account

B ™ %0 teoes Axcecaice

Already a Fidelity Customer?
Mease log n ¥ yeu have & Rdelty scceunt !

. LAl » y )

Login

Log in to Ficeiy.com

SEN p¢ Comtamer 1D [' 1

"in




Progress Indicators

Shipping

Checkout




Progress Indicators

amazon.com.

SHIPPING & PAYMENT




BEST PRACTICE

[lluminate a clear path to
completion

Use progress indicators to

communicate scope, status,
and position

If requiring substantial time

or information look-up,
consider using a start page

Use more general progress

indicators for forms with
variable sequences

LURHELL

INTEARFACE DESIGNS
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1. Path to Completion

7 BEST PRACTICES
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Create an Account

S AhOout yourset!

People jump
right in
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Top Aligned Labels @

e When data being Vertical Labels
collected is familiar e
= o= . = Longer Label
e Minimize time to [Select Value =
CO m p I et i o n |Even Longer Label
0 - One More Label
e Require more vertical © vae 1
S pa Ce Primary Action
e Spacing or contrast is
Vital tO ena ble :(%;zgrgtagsl:)el and corresponding Input field
efficient scanning N T
- R Rapid Processing onger Labe
 Flexibility for [Seieg vatus. = 1
Iocalization and IEven Longer Label Increased vertical space
Comp|eX inputS g}n\?:\‘lor{al.abel
) Value 2

Primary Action

LURHELL ~
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Top-alighed Labels

* Addrens

Enter Shipping Address

Coter he name and address you'd Hhe for us to ship your seder.

We 20 S0t ourreniy 3h o Coanade or sthar devtnaters ouade of e UL Lo Mecs
Farst Name
Last Name

Address Line | (or comgars
i)

Addvess Line T 1ogtine

Cny
Address lasructand for APOYS)
Store
Selec -
2IP Code

Phrase “amber

I8 this addvess alse your hilliag address
o Yes

C N (P, on B ik pou N 2 0 vt )

_ 50 1008 oA Perva %o thas addreas ondy

D you Mows guan b’
Foarn Save 0y ove rnand o0 bead Mg g CMCh R Pebie (T e o e bnaddatgedde
Cutlmer Sarenit Ariat i dias oL 1 D00 MA AN b o % L o 1CTL T dart 0 v




Right Aligned Labels @

. Clea r aSSOCiation Right-Justified Horizontal Labels
between label and Label |
fi e I d Longer Label [Select Value [ |
) ) Even Longer Label |
e Requires less vertical One e abel @ e
Value 2
S pa Ce Primary Action
e More difficult to just
Scan |abe|S due tO ﬁc‘ijj‘;gé‘;?ggl;el and correspending Input field
Ieft rag Labelo—'—» | Advantage:
. . dDiszdvacri‘tg‘gl"t!: Longer Label ISelect Value zl Beduced vertical
* Fast completion FEEETEEEY  ven Longer Label | e
ti mes One More Label g\\g:zz ;

Primary Action

LUHELL 29
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Right-aligned labels

Sign up for Plurk

"sign up to share shart messages, links, videos and everything else wirk your

Sfriends.*

Sickname

Fost name
LASL Same
fmai
Passworg

Cenger

Lken

N S s 0om [ aser Higkiew 13 avaiabie )

Luke
Wroblewsiw

® wvale () Female

W | Rave reas and agree o the Toom 2 Une ad Peeacy Poicy




Left Aligned Labels | @

® W h en data req u i red iS Left-Justified Horizontal Labels

unfamiliar Label |
Longer Label: | Select Value =l
« Enables label scanning Even Longer Label: |
. i One More Label: ® Value 1
 Less clear association O value 2
between label and Primary Action

field

Disadvantage:
Adjacency of Label and corresponding Input field

 Requires less vertical bels < N
Advantage: Advantage:
S pa ce Easy to scan | Longer Label: | Select Value =] | Reduced vertical
labels space

Even Longer Label: |

e Changing label length One More Label: ® Value 1
0 5 () Value 2
may impair layout

Primary Action

LUHELL 31
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Left-aligned labels

WEVV Book Type: DMA

Boos Nane May0S EST (P)

Progect vear _2005 [~

Eradied fov T Research [ Sales

Type 4Dk Avg | Cumtom Book
Share Bock Teb-04 -v

Put Bock Feb0 |

Descrigtion (Peb-04/7eb-03)

T Update defauht book formive
1T PAV aists, wse PAY 10 budd SR Dook
. Delete numbar for ot Selecied DP

[omaets | cance




Eye-tracking Data

e 2006 study by Matteo Penzo
e Left-aligned labels

 Easily associated labels with the
proper input fields

e EXxcessive distances between labels
inputs forced users to take more
time

 Right-alignhed labels

e Reduced overall number of fixations
by nearly half

e Form completion times were cut
nearly in half

e Top-alighed labels

e Permitted users to capture both

labels & inputs with a single eye
movement’

 Ten times faster than left-aligned

LUHELL

INTEARFACE DESIGNS




Create an Account

N the o o D4

Tel us about yourselt




e For reduced completion
times & familiar data
input: top aligned

e When vertical screen
BEST PRACTICE space is a constraint:
right alignhed

e For unfamiliar, or

advanced data entry: left
aligned

LUHELL 35
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Labels within Input Fields

1 Mark as Private

Add to List  Cancel




Labels within Input Fields

already lovited?

we'd lixe to give you an carly invite to get all set up with your fresh new inbox,
we're dying to hear what you think,




Labels within Input Fields

invitations !

Join my network ca Linkedin

From: Eckart Walther
Date. Felruary 28 2008
To: Luke Wrotiewsk)
Stus: Accepted. Archwved

Echart Weither has indicated you are 4 Colleague st Yahoo!

Wie a persdnal ndle %0 ¥l the recowsls you Nive sslecied




Labels within Input Fields




e

1. Path to Completion
2. Label Alignment

7 BEST PRACTICES
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Help & Tips @

e Help & Tips are useful when:
 Asking for unfamiliar data
e Users may question why data is being requested
e There are recommended ways of providing data
e Certain data requests are optional

e However, Help & Tips can quickly overwhelm a
form if overused

e |n these cases, you may want to consider a
dynamic solution
e Automatic inline exposure
 User activated inline exposure
e User activated section exposure

LURHELL 42
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Create a new account
I you alwacy Bave & Hunch accourt, agn In

Usornama
(Ps ek ideraty you 0
your alow hunchary)

Cmail
p  (pem s ol and yout

NEVEX 50 any Yo us)

Choose password:

> A v s TR

Re enter password

Keop me Informed abowt Hunch Pappenings.
Ewil De an emad worth reading. And i won Come 100 ofen

caneet T




Lots of Help/Tips

®  bome pay sateces | sdemio [Gran vw sewrch _Seasch |

Melly, sketerbal (Suan ot ) P s By IBM
Sell Your Item: Choose a Selling Format P Love bap
To Sege._select 3 Qunal #nd chck the Continme button Please make sure your dem ': 4]
= algwes o eBay et Wew Sallers, before you sell...
¢ Leam how 10 solf
& Sell itam at online Auction
Alows Seddng on your demls) You may also add the Buy I Now option. Laam o Revow the galiery chockast
s ¢ Leam about galieg foeg
€ Sell at a Fixed Piice
Alows Buyors 10 purchase your demis) ot 2 pnce vou 0! Leam mote
C Advertise your Real Eviate

Alows advotigung of property 10 genarats mulnple leads Fadl elate salers may
00 208 A e Ol Aucton ¢ Fasd Prce Ledtn moee

Sell your items in your own eBay Store
Y our own slosebart on «Bay, shut fealures 1o il you 46l mone

Loam mose aoyl oSy Shated
Want semeone alse 02 el e you? Find a Teadog Assestant




Automatic inline exposure

I Enter Your Emall Address

I Chaose » Fasswond Verfy Password

You s 3P0y 4 valed o
Accrens. Wy Wi sever ol or
Gaiiie your el address
third parted

Personal Information

Oate of Sunth Sockl Secery #




User-activated inline exposure

— Phone Details — leseang Dank |'.% Cooe
Cutans S1A Dusuing Bank o=
IMEI Code: e 12) Denrers 2
P bongariy, Mateesd A8 150G Sank i recured for Lemers of Crede.
PAC Code: o [33utng Baths musl B¢ a0praved FOR enders ¢
LIy &0 Peadquietered Ia [N Undied States.

ASphCark (50)
Facel Cremwcal Corporation :Q;j L i &

M0 2S5 Sec ¢

Tage, 204, Tanan

Phooe Detads

IME| Code: 0

Explanation of IME! Code

Savng for Cotege

intermational Motwie Equpment idertey (IME 1) number How much money will you need?

The t : 0 - Junl how frach wll & ool Nor your ChM 1o atherd cofepe T The Latee Del
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User-activated section exposure

eV

Wi & Bl Crewte Ve Linking

Teft bayors about your llem.

o Toget heip Cice

o To thow o hude optioeal Seatwres. ¢ § Intermatonal Shoprg on ths page
chck the Shaowthde Opnons brk

What you're selling

Category
Collectties > Asaraty » Fah
Change category

Describe your item

Tite »

Sutatle (30 £0)

Pictures (Frst pcture o free Each addtional pectare 2 §0 15 )

r

i Datoren 13 revvassing

Sell: Create Your Listing

® B

e Sowdide Optons

“ Help
P L ey

Creating Your Listing

On thay page you'l peands all he
Comtent of your listng. 3uch a2
Gascriphon and pelietas of your
feom

Youl also choose Sow you waret to
sol the Bem knows a5 e selling
format, For examgie you can have
Duyers Dud i 00 BuChion-Sty%e bsiny)
to deterrrme the fnal sale pece

Youl be atie 1o teew 02 erhance
your Inting on the nead page e
you Chok Ty Save and Contione
DN

Related tops

- Y:‘._ =L




e Minimize the amount of help &
tips required to fill out a form

e Help visible and adjacent to a
data request is most useful

e When people maybe unsure
about why or how to answer,

BEST PRACT'CE consider automatic inline

system

e For complex & reused forms,
consider user-activated system

e Use inline help unless you have

a lot of help content (text,
graphics, charts)

e Use a consistent help section if
you have a lot of help content

LUHELL
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e

1. Path to Completion
2. Label Alignment
3. Help & Tips

7 BEST PRACTICES
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By CRArg Gl pim aar e CRaigms 30D mpve U Te iasd By Te agentiecd Wevs @ave




e valigstion &

 Provide real time feedback
 Validate inputs
e Suggest valid inputs
» Help users stay within limits
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Unique User Name Validation

Username: l l Your URL: http://twitter.com/USERNAME

Username can only contain letters, numbers and '’




Create your password
w:l | A Strong password heips prevent

unthorined SCoess %0 your ¢-mail
The password must contain at least six characters SCCOUR,
and is case sensitive.
Get help with this section
Password strength: - —— —

Retype password:




Password Validation

Create Password How secure is your password?
[

Check your oassword strength the higher, the better.

Must be at least 6 characters, including a
number or special character. Example: eXpr3$$

Re-enter Password

Create Password

How secure is your password?
|

[esaessd ) ———=

Check your password strength - the higher, the better.
Must be at least 6 characters, including a
number or special character, Example: eXpr3$$

Re-enter Password

Create Password How secure is your password?

| B
3
oooooo.ooocl
|

! . Check your password strength the higher, the better.
Must be at least 6 characters, including a
number or special character. Example: eXpr3$$

Re-enter Password




The new password ard Tw corflematon
Patdwiord 0 Aot match. Meate hype the sarme
Padaword in DO Domes.

e )

The DAsSWONS st CONtEN 3 least six Chasachens
and Is case senslive. | o

Paneorc wrengsn D D SRR
Retype posmncrd  sessssses

Create your password reset options

Question: | Faverne seacher K1

The socret answer s 100 short, Pease Hype an
arsweor that s 3t loast 5 charactens long.

Seoret answer: fdea

Five COOrddir minimum, A0t Cast sndatve

- -

Arernate e mad adress: 1
Optoral

Enter your account information

Frst name: Luke

Last name:  Aroblewsy
Gender: & Male () Fernale

The Dt date s nOt wald. Meate verdfy that
YOu have entered the correct date.

Brthdate (mey  B)(2¢4 @) 2020

A W Ong piidword Molgs prevert
WUINOred S00R4S 10 your o=l




1. Tell us about yourself..,

s e—

Gender | - Select One - 8
BiPday | ~Select Moren - 8] { o0
1irve in | Wnioed Seanes )
Postal Code

2. Select an 1D and password

Yatoe! 1D and Emal @ (proscom ) (Crecr)
Password Tesewpsl Shuneh

R0 type Password

3. in cane you forget your ID or password, .,
Avomate el

Secunty Question [la.."""&'.':: g
Your Avawer

Just a couple more detasls ...




Input Validation

My Name |

My Nave Luke

My Name Luke

My Name  Luke

My Name  Luke

Q




Your EMa 0

Thetl 9 nof o v el orvas! ban Nedp Gvint (oerd

Corfym
2o Code

Passworg

Cortvrm
Password

| B 10 Mint's T m

OVERVIEW TRANSACTIMONS SPINDING TRENDS WAYS TO SBAVE ADD ACCOUNTS
ONT TONRUNE ADOUTUS HOWWE KLIP YOU SATE MIIYACY A 5LCUNITY TN

A ot »
) C% e we i

Vertign ¢\ TRUSTe \ HACKER SAFE

ecweee TOITID DALY | )-LaN




) Yes, 1 agree 4o the Mintcom Terms of Use

T OALT 63 MY




2. Select an ID and password
Yahoo! 1D and Email lukewroblewski@ymail.com Change

£\ Password

Re-type Password

wensl Y

Captalzaton matters. Use G to 32
chamclorms, no spaces, and don't use
your name or Yahoo! ID

Password Strength
-

‘ Use 6 to 32 characters

2. Select an 1D and password
Yahoo! 1D and Email lukewroblewski@ymail.com Change

£\ Password

Re-type Password

Capialzaton matiers. Use 6 10 32
chamctars, no spaces, and don't use
your name or Yahoo! ID.

Password Strangth

{ Use 6 to 32 characters




Inline Validation Testing =

Creale an Account

|4.\ Hon . yOu et

VS. a page submit/refresh model
e 22% increase in completions

e 31% increase in satisfaction ratings

e 42% decrease in completion times

e 22% decrease in errors made

e 47% decrease in number of eye fixations

LUHEL.LI etre usability testing, March 2009
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C:.ta an Account

Where to use Tell us about yourselt
inline
validation
30% noticed inline validation
in top part of form: name,
email, gender, location

“How do you know that’s my
correct email address?”

etre usability testing,
March 2009




Where to use
inline
validation

etre usability testing,
March 2009

Create an Account

h‘s about yourself

80-100% noticed inline
validation in bottom part of
form: user ID & password




First Name

o ]

Last Name

When to Sere

show inline | |
Validation We will not sell or spam your emall address,

First Name

I

Last Name

Emaill Address

We will not sell or spam your email address.

First Name

k

Last Name

Email Address

etre usability testing, We will not sell or spam your emall address.
March 2009




When to show inline validation

User ID
1

S characters minimum,

Password

S characters minimum, must include a special character. Example: secrit

Strength

etre usability testing,
March 2009




How to show inline validation

First Name
1

Last Name

First Name

| X T

Last Name

First Name

1

Last Name

etre usability testing,
March 2009




Valid Input Suggestions

-» KAYAK ity

(or) Flights @ Rousdtrip (IOneway () Multicly () Weskend Why is Kayak differont?
’ T 1. Search 140+ travel sites at once and
(=) Cars e i - 2. Compare resuts from all sites together
- filter and sort nstartly
(PVacations  yigzos W (aewwe #) zvim W hewws @) 3 Click to buy direct from airines or
R o agencies (Kayak ks not a travel agent)
@coms | 0 4. Its almast t0o good 10 ba true, bet
@“ [+ W { Econcemy B () Pesfer Nonstop Kayak is free!
How does Kayak work?
Otz
mere»

Yind Kaysh Insight anc see whers Kayshers are seathing sght now




Vo Wy vebew Vot Smath Seh Searsh |

WANSVVER o T Aemey e - P . B - ooy
ask. El answer BB discover El

Horre = Ade 4 Qumbon

© Ask your question

| DMyoulesve the Caps %
| HOW DO | GROW CARROTS? ‘ ot byl
Tow Do B0 Dia ey W iy -l mm Tﬂmm
Now 864 2 ittle more detall (optional) :’:&mm

Mars 1t yinr athon Viows P Comvrelty pudeines

Aryweny rte—amcral

— Aportre B Acxrain BE) Sexzi o Coreca il Cown § B Pravce BB Garvary £ Morg song L nca
10wy o Jevor B Voterrn M Mot B Now 2ownd T Mippies S8 Geobet " S oapore

. S vorss B Soer B Toman B Urtnd dingooe T Lrand Soses T o Fapatol

Vo baws . ra e v ym e T B tin O amy (e Awwes s beet Ol Sew b e o) Daie -

Mg o8 memaa Y orwe Avwemn Tl ua Wl g oL

Copyeys © JOO7 Vit ba W S Saservad




T Wy Yowe' et M{ ‘.M

WAHOO! ANSWERS s sommen M s e g
. ask. BB answer. BB discover. Wl
Search Sor guestient . | e [SS— My OA2

Home > Ask & Oumiton

© Ask your question

x|
Wakt! We mght aready have
| How do | grow carots? 1he Dnswtr pou T8 looRing for

el L R J

How 10 grow camots?

Now add a Mike more getad (cptional) Con you - ~

DAl Sa0y 10 0w 302 e
Mo A Seder 8 a%en

HNQ)OUW“M
soods N 8 backpand i New Jorsry?

T Mey Bt el FIALTw T Carvmy
L e LR R Y POw T 4 Tare 08 e Crooie
G & Lnancagn < 7 v smwin)

Vb w oo GUaston ADWs T COTVINity guidelnes. a:‘:.um-onﬂbww

W vewow Pay M groe wdergroeed
_ “ O - v A Garown - & senn)
How 1o grow carots ?
Can you Prow CaTos Nonon. My
RSP W oves The LaTEN WY
s il (T arverdy et s Pay
L T e
TG b Lwescagn T evvaey)

At owtrs VARTM X

— Avgeetrn BB Acavsie B trust o) Caraca B Cren § ) Porce SR Gomary B Horg Karg L e
TEVRIFTE Pl g I L it

M Tt orwn T Sper () Towwr B0 Uted rgiees T Urded Saten T o Dapates

Vatao! 0en 1ot Bown i I Juirarine B sy ¥ any Ytoa! Avssnn nrteot. Dt e b B 1ot Daonoes
L el e I SETE = 15 s TR

Comporgt € 27 Yermar e W Apas Somerven
et L Ph . P g P, “gea g v g ot (A meeae




Tip: Choosing hanght
citegory halps ofhers §nd
YOUr QUESSON i

L% Tip: Went 8 pood anewer? X |
« Ask 3 thorough quesson.

when, where, wivy, or how”

- your answer,

Whoa! Youusedalotol X
punciuason. Try revising

>

l“é Try asking 8 'Who. what.

Your guastion is o Mie x
shor. Please use at eas
20 charactiers

Tig: Try asking » “"who

OWd you leave the Caps %
Lock hey on? Usng at

Caps Gan be perceived as
wousry Ty wang both
upper and lower case letiers
for @ Detter Queson

a

Your guoston needs 1 be »x
AT LEAST 20 characters
long % contnue

or how" guastion

Yourquestoncancnly
incude UP TO 10 ks
Piease remove (1) before you
contaue

7

You have reached yoor
daly sakong lirst. Ploase

COMe DaCK SOMOTow

x
Q No more messpelings

Oopet tlosks e you
have 1 misspeiing
Open Spell Checher

Oops! It locks ke you x
have 3 resspeiings
Open Spell Checker

mc«mmm
Frammar makes i caser
10 OIS 10 INSW yOur

0 - ‘

RAE

Tell us what you think of %
thin anawer, Your rang

AN eemOch b be
Wmu

)




Input Masks

Date &
Phone

Tax 1D

SSN

Product Key

Eye Script

k

US Phone Number:

US Date:

Surface formatting right up
front

Do not gradually reveal
formatting as people
enter input




Maximum Character Count

Message

1000 characters left (Limit is 1000 characters)

After typing a few words I get a sense of how much
room I have left to type...

922 characters left (Limit is 1000 characters)




Approval Routing Data

Certfying Officer | Katherine Opels IR
O — N 1 [ *v O
Parties
Aalatibey (414
[Ary bon oy Pagotaccs |2 Povens agecaie
aogoretag Be~e i Pote e Nt X Wave
AN Ao B AND dcveenn, e (o] [ J LS aay | o030

Mg Sova cS1A) Lo

o & [EEees
L3 Servam L
OGN Muevid




Poogple Jobs Answers Companies Aovarcod Seacs | Poogle 3 m

Homa

Groage

Edit Pullic Profile Semings

Wy e

Lrvmags My

A g Add Position

Pt -

Len Wy Profs Company Name: [“at-r‘-l 1
Viow Ry Poeile Toe Rosenfeid Ersten

Cervacin Wiurande. 51000 e~ padyeeh Frivately o)

e (10%) Time Period  Gust Rosesfels, PLC

Law Poycace 59-200 amplapees. Privawly Med

| Ata Conwetons | Rosmsten Rosentes Ader

Descripton L Macice 1150 emdoyees Martrennie

Warterg Roger &
ke Liw ™0hie. ' 850
o Wiobiewa

Rosenfe!

AP0 Oyees Pty Ml

Savaw Dvecaun Pt

e & O o Y rowd

W Seeha & M M T Cn
LA ey War'sie Congry

et 800 you wortrg o7

Ty o« o
Ie——

Your profie 5 9%
wrgety | [40

Company Customar Service  About Linkedin | B8log  Store | Advertee Wih Us  Wors Wath Us

Tools Overview  Outiook Tociber | Drosser Toolww | Jobsinsicer | Widgets
Prammm Post a Job | Manage Jots Comporate SobSorm | asssrch Network  Upgrade Your Accourt
Lres Corporstor © JO08 e Agroerert IS mcy Poicy Copyright Poicy

Lnd oF Tan 00e 8 00! 30 0 ratd Wwa o b ol T it Covren il e of Pl abe By COraru g DR TV 1A% pi A e \a B0 Dy T e W

P rgmovs ramly Sl o s el




e Use inline validation for
inputs that have
potentially high error
rates

Validate “open” inputs
after people finish

e Keep validation messages
persistent

e Use suggested inputs to
disambiguate

e Communicate limits

BEST PRACTICE

LUHELL 75
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e

Path to Completion
Label Alignment
Help & Tips

Inline Validation

SR S

7 BEST PRACTICES
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BOINGO/ Boingo AsYouGo 8 e
WIRELESS '-m.'.'::-.;

Raqusivest Usage @ $6.5% per Connect Day ot B iocation. Connect Day 8 §7.95 o cther lecations within the US. & Carads ; ;:'“'.“'“c
IMermatinn  4nd 19.95 ntematcnaly. A Connect Doy INIuEes wnlmied SCCEst 0 30y 1oCaTon for 24-0ours. Mo manthly foes apaly. jatde

FlyChicago

Wae o ek Gl Blahom (orn

.- -

Sl e lan

1278 (2000 8] eou

1o W S R ool Lee  spuemars a yone WD
EELLEEY -
nn
2anyeor? COofrT DAY T PRAI AT PECOVETy DOOW
543 whan o e 540 amen e omaay L # %0
LT I rommaa W ssawmt v e -

Terms and (w.-,- ) (Bwset _) fepd ATt T

o Yo ease roMfy we regeeteyg rew Boege Mo Soors, Borge sonces tfers and protuct wpdeten
By CERNg 3.00C you IOAWE COGNe 300 30000 0 T8 SOnnd Dy T B eRTE ! WTE KOV




CActons @

Primary & Secondary Actions
= = = Disadvantage:
[ Primary Action ] [ Secondary Action ] Potential Errors
Advant. :
 Primary Action | | Secondary Action | Clear Action
[ Primary Action ] Secondary Action

e Not all form actions are equal

 Reset, Cancel, & Go Back are secondary actions: rarely
need to be used (if at all)

e Save, Continue, & Submit are primary actions: directly
responsible for form completion

LUHELL] 78
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Sample Primary & Secondary Actions

Primary Acticon

m Secondary Action

Primary Action
Expand options Secondary Action
elect a room Hotel and room details, photos, and maps
Primary Action Secondary Acticn

(" Yahoo! Search ) pdvanced

Primary Action Secondary Actions

°Choose and continue to more options.

Primary Action

@Save this information in an itinerary.

Secondary Actions
@Cancel and go to home page.




lanns | QAr (SQALer  Sereces  sde g

By

My vElay

Comenunity

[Stan oww search

Seach |

Adanied Search

Helo, wookash! (et you m \

A

Sell Your Item: Add Subtitie

Ads Sutedle ($0 50)

|

ADS a suite (searchabie by toam desonphon ondy)] 10 gwe Duysrs moos niarmatian M

Avout o9y | Armouncements | Securty Corter Polces | Sas Map Hels

Copanighs © L995: 2009 ey Inc

NI Rights Reterned

Dasignated ratemas s and Drandr sre e progaty of thas

AIgattive Ownrt. Ude of this Wab 1me conrthuter accaptance of the al sy Yar Azresrmars and Posacy Paloy




few wee mawe

* The price of your ticket includes a security, insurance and

> Empty shopping basket and start again

-

P p—_—

— - —

—— -

1 agree to the terms and conditions (¥ ‘

> Empty shopping basket and start again

Continue to payment page

v e -y ——————
S e - g ep————
P e Tl v e
oY XX S T A
orreoeee——e @
- — - - —




weekly special
MAGLITE FLASHLIGHTS - On Sale Now
Free Shipping On Orders over $125 (UPS GROUND)

P
knifesite

| ...online since 1998

call toll free

1.866.284.3600 HOME ABOUT US CONTACT US VIEW CART / CHECKOUT
B FREE Shipping On Orders Over $125 - click for defails

m Billing Info > Shipping Info > Shipping/Discounts > Review > Payment
[ ]

Advanced Search

)

SHOPPING CART

. 2 Items In Your Cart
Payment Options:

Please Select Your Payment Method:

| ~select— v| PRICE SEARCH
" . . $10 - $20
® Credit Card - We accept Visa, Mastercard & Discover Cards. _
$20 - 340
CATEGORIES
- $40 - $100
ﬁ"’SOft | Card Type: | Mastercard ¥ $100 - $250
ppare . 250 - $500
Books First Name On Card: Ex. John Q. 2500 ~ 25000
Camping Last Name On Card: | Ex. Public, Jr.
Compasses Best Sellers
Eyewear Card Number: | 1. Bobster Cruiser
E[:rsnhel'sghts Expiration Date: |06 ¥ || 07 + 2. Spyderco Delica
Gifts CVV2 Code: (What is CVV2?) 3. Kershaw Blackout
Kitchen Cutlery 4. Cold Steel Ti Lite
Eir;ir\:?:rs O PayPal - Please only enter email address if you are paying using Paypal. 5. Gerber Infinity
Multi-Tools . )
Scissors Email Address: | povo
. OFFLINE
SPECIALS s &
Swords
Training
Watches
About Us
Contact Us
Shipping Info.
F.A.Q
Return Policy
Price Match Policy
New Arrivals
Trusted Links
Customer Comments
Affiliate Program
Click Here to View New Arrivals at Knifesite.com
Sign Up for our Newsletter & Win!
Home Contact Us Order Tracking | View CartlC heckout | Login Logout

- UPS GROUND Shipping is only $6.99 -
- UPS 3 Day - $10.99 -- UPS 2 Day Air - $16.99 -
Free UPS Ground Shipping On Orders over $125.00




I'.de
@ US &M Omen
() Cenade

'S
VUK

B Customens purchasing with 2 cresiigedd card must have 2 SEng address n 9w U S . Canade, U K. or sedect
courdnes in Lakn Amenca sc e Casbiesn

® Cuslomens reuding in select LUtSOSSn 203 AR counties mary purchase Bchety on one of oor Yoddwiae
s

6 AL OB Cusitrmars mury pAce THal! aervirion on MOLD via AA com f purchans a1 an AA A0 or Scast
ofice

& Promatien Code




TYPICAL WEB FORM

Personal Information

First Name
Last Name
Contact Information
Address
City D
Post Code Country
' | United Kingdom B
County
[~ Select County -~ 3
‘
Post Code Country
| United Kingdom | %} E
Post Code Country
T [united Kingdom i8)
s £ e
PRIMARY ACTION SECONDARY ACTION F
Post Code Country
[ united Kingdom i8]




Please fill out the information below, Please fill out the information below.

Perso @ nformation

Last Name

Contact Information

Country
|United Kingdomzl

B: FIXATIONS | C: FIXATIONS

Eye Tracking by Etre | www.etre.com Eye Tracking by Etre | www.etre.com




Please fill out the information below.

onal Information

Please fill out the mformation below.

E: FIXATIONS

Eye Tracking by Etre | www.etre.com

. F: FIXATIONS

| Eye Tracking by Etre | www.etre.com




A

Post Code Country
United Kingdom

| Submit | | Cance

Post Code Country

United Kingdom B

=y
C

Post Code Country

United Kingdom 1%

| submit | cancel

A: HEAT MAP

Eye Tracking by Etre | www.etre.com




Tt Toevagen
| e

R AR

Max Trast Lane

e

ADT Sedur ity Servaies, Tn

11 <o JUCA
$1.0% 00 1143




Forward on the right, Previous on the left

Longer Label: --Select Value - ~|

Even Longer Label: |

Previous Next

Primary action to move forward, Secondary action to the right

Longer Label: --Select Value -- ~|

Even Longer Label: |

Continue Go Back




Next & Previous Action Layouts

Longer Label: --Select Value -- =

Even Longer Label: |

Previous Next

Longer Label: --Select Value -- ~|

Even Longer Label: |

< Previous | Next

Longer Label: --Select Value -- ~|

Even Longer Label: |

Next

Longer Label: --Select Value -- ~|

Even Longer Label: |

Previous

v

\

Previous

v

Next




Next & Previous Action Layouts

|

Longer Label:
|--Select Value -- |
Even Longer Label:

Previous Next

|

Longer Label:
|--Select Value -- |
Even Longer Label:

Previous

|

Longer Label:
|--Select Value -- |
Even Longer Label:

Continue Go Back

Next




e Avoid secondary actions
if possible

BEST PRACTICE * Otherwise, ensure a clear

visual distinction between
primary & secondary
actions

 Align primary actions
with input fields for a
clear path to completion

LUHELL 92
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e

Path to Completion
Label Alignment
Help & Tips

Inline Validation

7 BEST PRACTICES

S S

Primary & Secondary
Actions

LUHELL] 03
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Set Up Your Account

SIT UFYOUR ACCOLNT

CONTIRM & DOWNLOAD

*Prrwmare

T

- v Mave

‘Aldrenn

Lteonwmad Unanss o Asuaras a4




: 'our Account
>et Up Your 0




BOINGO))

WIRELESS

Boingo AsYouGo

Remquslonst Usage @ $6.5% per Cornect Day ot e cation. Connect Day & §7.95 o cther locations sithin the US. & Carade
IMermatinn 504 19.95 rtematonaly. A Connect Doy INIUEes wrlmied SCCOSE W 30y JoCasen for 24-hours. Na manthly foes spaly.
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Form Organization @ |

e What to include
e Keep, cut, postpone, or explain
e Speak with one voice

e Have a conversation
e Use natural breaks to organize content

LUHELL
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— Contact us

Name
Surname
Gender O male
O female
Date of birth (- (- (- =

Phone number

Email

Street e User Experience

Street num. ° Sa Ies
City

e Engineering

ZIP
e  Marketing
Subject [ -- pick a subject -- =]
([
Message Leg a I

1 | allow marketing messages to be sent to any of
my contact addresses

O

| agree with the privacy policy, the terms of use and know
that the data | leave here can be stored for seven year and
can be used inside the company or any other companies in
the group for any purpose.

Outbreak blog 07




Have a Conversation

« Preferred content: | Yahoo! U.S. &=

| prefer content from = Yahoo! U.S. in English

“r

* Birthday: | [Select a Month] ] dd | yyyy

Birthday ' - Select Month - 4]




“YaHOO! .

Aroacy hawe o © or Nal sdcrenn?
Hi There! priumsci
Wall Dot yow sot U 08 Yahoo! in thvoe sasy staps! Just anseer . -
» few simpio Questions. sefect an 10 and passwond, 0nd youl be oot v SEmwd o Yahaw' I
o st
| poster siwrsnet Wom | Yaleo! US. i Cnghan )

1. Tell us about yourself...
My Nama
Gonder |« Selecs Ome - 18)
Bairciay | - Stect ionen - 8}
Lo 0| Unined Stme &
Postel Code ~

2. Select an D andt password

Yirod! 1D st Emad Gyshoo cem
’mm L S

Ao typo Passwond

3. In cane you forget your 10 or password. .,
Aterate £ ned
Securty Queston | . Selett One - #
Your Arawer

Jual @ couple maore Gatnis
Tyoe $w code shown

Tox 2 00ueet inade B&\

D0 you S0roe? | 1 %we read 00 agree 1 e Yt e of Sercs 008 Yatar Priacy Mkcy, 800 W reteve
PG Tl S W Y W €

For pour corwartarce. Hooe cocumenrty il Do emalied 10 your Yatoo' NMad scoourt

MOMWM'N A5 nghts meerad msm Iu:r.nm w
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e Take the time to evaluate
every question you ask

e Ensure your forms speak with
onhe voice

e Strive for succinctness
If a form naturally breaks

BEST PRACTICE . down into a few short topics,

use a single Web page

e When a form contains a large
number of questions that are
only related by a few topics,
try multiple Web pages

e When a form contains a large

number of questions related
to a single topic, one long
Web page
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Path to Completion
Label Alignment
Help & Tips

Inline Validation

S S

7 BEST PRACTICES

Primary & Secondary
Actions

=2

Form Organization
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Sign up
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‘naymz

Crocewyy Meovata Fofmsoren

Invitation from Bob Baxley

Luke,

PMlease join my Reputation Network on Naymz. As a Naymz user, like me,
you will enjoy these FREE benefits:

o Enmance and monitor your onling reputation

o Promote your good name In Google, Yahoo! and other search engines
o Keop track of what others In your network are up to

o Connect with other reputable professionals

o Cet Perks based on your RepScore

To accapt, ploase complate the form to the right or ¢k here to transfor
s Invitation to an existing Naymz account.

Sincerely,

Bob Baxley

Join for free below:

ke Wroblewsi

Emul
ke @lukow. com

Choose Pasamare




Gradual Engagement B

e Sign up forms must die

e Web services should engage people
« Explain what service does
 Allow people to use it
e Sign up Is an outcome
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Gradual Engagement
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New to Patientslikeme?

Tell us about yourself: N
Ll Privacy Protection
Conditicn | ALS

Palenisl 1S the Drvacy of &
Age 32 not sell or share your information to th
N i N N

Find Patients Like Me!
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E Privacy Protection

Condton ALS 4
- Valwer! oMo v i I Ta"
ADe 32 "D
1NON, vrw F Py Doy
A There are 2062 patents ke you 0 Oour commanity

Show Me More




myPlan Snapshot™ % Fidelity

Your age 31 Your anawal income $ 300000 Your savings thus far § 210000
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Ready to start saving? We'll help you find great ways %0 save !ul m
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e Try to avoid sign-up forms

e Reflect your service’s core
essence through lightweight
interactions

e Make people successful

BEST PRACTICE instantly

 |f you auto-generate
accounts, ensure there is
clear way to access them

e Do not simply distribute the
various input fields in a sign-
up form across multiple

pages
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7 BEST PRACTICES

Primary & Secondary
Actions
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Form Organization
7. Gradual Engagement
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For more information... (B

e More Information
e @|lukewdesign

o www.lukew.com/ff/

e Web Form Design

e www.rosenfeldmedia.com/books/
webforms/

e Discount code: FOLUKETS
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